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QUYBT D!NH C ~ A  BO T R V ~ N G  BO THUCING MAI 
Ban hanh Quy fhb  td chirc ti6p cbng d8n 

- C h  clr Lu+<Khih n+i, ti5 c h ,  Lubt s h  ddi b6 sung met s6 di&u Lust KhieL nai, 
- tb cdo; 

- C h  c6 NgG dbh sb 53D005rn-CP nghy 19/4/2005 cfia. Chinh phh quy dbh 
chi ti& tA h u h g  d8n thi h h h  Lu@t KhiEu n@, 16 clo, Lu81 s h  dbi bd sung mot sb di&u 
Lugt Khigu n+i, t6 c6o; 
/ - Cib ccf Nghi d*h seT 29/2004/ND-CP nghy 16/1/2004 cfia Chhh phh quy djnh 
chhc nhg,  nhiem vu, quyen h y ~  vB ccl c$u 16 chat cha Thuang mai; 

- Theo d& nghj cha Bng Chhh VEin phbng vb Bng ChBnh Thanh tra BQ Thumg mai, 

Diku 1. Ban hanh k2m theo Quygt djnh nhy "Quy ch6 td chirc ti6p c6ng 
dan" cba BQ Th~fdng rnai. 

Di&u 2. Quy che' nly c6 hi@ luc sau 15 nghy kg tir ngly kg vh thay thd van 
bin s6 5504/IU-'ITr ngPy 3/12/1997 c8a l3Q Thmg m% d "Quy dinh cha BC, 
t n r h g  BQ Thumg mai v& t6 chirc tigp ccbng db". 

Di&u 3. CAc 6ng C h a  V~an phGng, Chiinh Thanh tra, Vu m h g  chc Vu vS 
Th(l t m h g  chc ca quan, dm 4 tqrc thuec chju tdch nhi&m thi h h h  Quy& ddjnh 
nhy. YP 

0 
Na' nun: 
- ~ c u / c m d ~ ~ ;  
- Thanh tra CP (d& blc); 
- Cfic Vu, Qc, VP vh dm vi v, th@c 

(Ud t h ~  hien); , _. -* 

-acSbTM; 
- D h g  u]; CQ B6, KhBi TM t@ 'EPHCM, 
- Cbng d a b  nghh TM-DL, CD cd quan m; 
- D o h  TNCS HCM co quan &. 
- Luu: VT, 'ITr 



QUY C H ~  ~6 CHUC d~ C ~ N G  DAN 
(ban hhnb kkm theo Quy& dinh sb; 22 14 /QD-BTM 

c h  BQ truhg BO Thuang mai) 

a u m g  1 
Nhiihg quy dinh chung 

DiCu 1. M y  dich tiep cBng dAn 

1.1. Ti&p nhw d c  p h h  bnh, thdng tin, kieh ngh! vh g6p 9 kien cha cbng d8n 
v6 nhimg vi p h w  duhg IBi chinh sich d a  Dbg, phhp lust cba NhA n ~ d c  c ia  d c  
cd quan, don vi, cB nh& thubc @ Thuc~ng mai. 

2.2. Ti$ n h w  khieb ng, to' do, kith nghi, phin finh thuoc thdm quyen giii  
quy& cc6 a theo quy djnh c i a  phirp lust. 

2.3. Hudng dh cbng d& thqc hien quyh vh nghia vu kht d&I k h i h  nai, to' 
cia, ki& ngh/, p h h  bnh theo quy d@h c i a  ph6p 1uBt. 

Didu 2. Nui 3 chire ti& cbng dsn 

Tai V&n phbng ca quan vh d c  dm v/ Wc thuoc Be phHi bod tri phbng tigp 
c6ng dgn khang trang, rhu@ tien vil dim bio dieu kien v?t chit& cdn hi& d6 c6ng 
diin dgn tfhh bay khi6u n& t6 cdo, kien nghi, p h h  W. 

2.2. Nai td chirc ti&p cbng dan phii niem y&t Lich ti+ cBng dgn vh Ngi quy 
tigp ~ 6 n g  d An. Ljch tigp cbng dbn phdi duuc ghi cy' th6 th&i ggian, chirc vu ng udi tiel 
cbng d h -  NQi quy tigp cbng d& phii ghi r6 trAch nhiem c6a n g ~ a i  tigp cBng dan, 
guy& vi nghia vy ciia rig& den khie'u nnpi, t.6 d o  the0 quy dinh c h  phAp lu@. 

D i b  3. Sd tiep cebng dAn 

Viec ti* cOng dm phli dudc ghi chkp d$y db vao Sd ti$ cbng din vh In 
giil gi ndi tiep cbng db .  

Di&u 4. Chc hanhvi b/ cgm 

4.2. Nghiem c&n viec iui d p g  quy&n h i &  nai, t6 cio dk gay r6i an ninh 
ML , tu . ncri tigp c6ng dan, vu do, xric pham cd quan nha nude vh ngubi thi hinh 
cbng vu. 



Chumg I1 
~6 choc ti% cdng din  

Dieu 5. T6 c h k  tiep cong dAn cia  Lanh &o BQ 

5.1. F3Q t m h g  tigp cbng d h  anh kp m8i thing 1 1611 vAo 8h00 sAng ththir 6 
cha tu8n tho 3 trong thang. Tmhg hep B) t m h g  di vdng s& cir Thir tnfbng phu 
bich T h a d  tra tidp cBng dm thay BQ t n r h g .  

- 5.2. Tmhg  ha^ khi xet th%y k h h  thid, J3U m h g  s5 bB tri tigp c6ng dtln 
ngohi viec ti6p c h g  dW theo djnh k3. T h d  tra c6 trslch d i e m  xem xkt y vitc 
cu th6 v& Mo c6o t m h g  quy& dinh th& gian tigp cbng d h .  

5.3. Van phbng c6 nhi&m c h u h  b/ Phbng tie* cdng dan d/nh ky c6a 
BQ t ruhg tai tru sh. cd quan (21 ph6 NgB Quy&n, H i  Nai). Thanh tra c6 
kAch nhicm ch crin hubng d&n cbng dAn dgn nai tigp vh thuc hi&n cbc quy djnh 
V& tigp cbng d & ~  cba BB ~ h g ,  g i ~ p  @ tmhg theo dBi vh giHi quygt cdc cbng vitc 
ti&p theo sau khi ti* cBng d h .  

Dieu 6. T6 c h h  ti& cbng daa thuimg xuyen cua cca quan BQ 
6.1. Viec tigp d n g  d h  bong chc ngiiy Ih viec cba ca quan Bd duqc thuc 

hien tai P h h g  ti6p cbng d&n c6a (phbng 49 dng 3 nhh $6 91, ph6 Dinh TiCn 
Hoh~g, H i  NQi). Thanh tra BQ lh w quan t h ~ h g  Wc ti&p cBng dan ciia 

6.2. D(ii vdi t r ~ h g  h q  k h i h  npi, t6 c8o pbirc tap lien quan d&n nh6u l h h  
e c ,  Thanh tra BQ chfi tri, ph6j hhap vdi dm vj c6 lien quan t6 chirc tigp cbng dan. 

6.3. C6c Vu, Cyc, Ban thuoc co quan E3Q khi tiEp cdng d b  dt% khigu nai. 
td d o  tai don vi  A n h  c& sir d p g  Phhng ti+ cbng d h  cfia phii trao ddi 
tnac vbi Thanh tra hosc chng ph6i h* vdi Thanh tra ti@. 

6.4. TrAch nhiem c6a Thanh tra vB V&I phbng 

a/. Thanh tru Be c& trdch nhr'fm: 

- Xay dlplg NQi quy ti+ dilmvi ni6m ygt cdng khai @i nd ri&p cbng d h  dd 
c6ng den den khih  nai, t6 d o ,  k i h  nghi, p h h  dnh bie't v& thqc hien; 

Cir c8n i$ chuyen trich theo d6i ddja bgn, dm v/ tigp cbng d ~ n  vdo d c  
nghy 1Bm vice; 

- Ti6p nh@ dBy d8,-t&g thqc moi th6ng tin p h h  bnb, ki&n nghi vh dm thu 
khi&u nai, t6 c6o cha c6ng dan; l+p hh5 sd ti6p cBng d h  theo quy d*h c6a ph6p 
1ugt; 

- Td chCrc gidi quygt theo thdm quygn hoac chuydn d m  thu khigu n a ~ ,  t6 d o  
dgn cat quan c6 t h h  giii quygt theo quy d@h c6a phip Lu$t giY quygt khi&u 
nai, t6 cia; 



- Then d6i, ki6n-1 tra, dbn d6c viec ggi& quyet khkhigu nai, t6 c8o. kign ngh j, 
p h h  Anh c6a c6ng d8n n6i tren , d h  bAo th&i han vk nQi dung giii quygt theo quy 
dinb ciia ph5p I*t; 

- Thuhg  xuyen bao cao L"a dao tInh h h h  tiEp vh gi8i quye"t k h i h  nai, 
to d o ,  kien ngh/, phdn Bnh c6a cdng dm lien quan d6n hoat dong nghnh thlrdng 
mal. 

- ~ h u k  bi p h h g  ti6p d h  c8a co quan khang trang, thu@ tien, d3 tien 
nghi, thoing mht vii nudc u6ng cho c6ng d &I den khie'u nai, t6 d o ,  kie'n nghj phin 
A n h ;  

- Phbi h* vdi a n g  an phuhg Trhng Ti&, qu!n Hoin Kigm, Ha Noi trong 
viec gia gb an ninh, trgt @ nai tigp cbng dan. 

Didu 7. Tiep cung dan @i c6c co quan, dm vi truc thuoc Bh 
7.1. Thh ~ h n g  cdc ca quan, dm v1 tryc thu& @ c6 kith nhiem t6 chirc 

tiep cbng dIln deh khieu nai, d do, kit% nghj, p h h  dnh hogc theo yeu c8u ciia 
Thanh tra w. 

Mi vdi nhhg khi6u nai thul)c thdm quykn mmli vu vi&c 16 rang, cy thf, c6 cd 
sir giHi quy& thi khi ti$ c&ng dm Thd t m h g  c6c co quan, dm v/ phHi tri IM ngay 
cho c8ng dan bit%; neu w vice phl'rc tap cdn nghien citu xem xkt thi phli ndi r6 thbi 
hqn giAi qqugt, ngu& can' lien he tigp dd bi& ki5t qui  giii quyyt. 

7.2. H h g  tuiln, Thh t n r h g  c6c co quan, dun vi phC dinh it  nhgt mm bbui di! 
tjgp cbng dBn. 

Quy6n va nghTa vy cfia c6n bQ ti6.p =eng' din v6 c6ng d5n de'n khisu 
nai, t6cfo,  id& ngh!, phdn anh 

Didu 8. QuyC va nghia v u  c l a  chn be tiep c6ng d8n 

. C Q ~  b6 fiep cdng ddn c6 q u y h  vd nghia v u  sau: 

8.1. Y&u c6u cbng d8n d&n khie'u nai, t6 do, ki6n nghi, phhn anh xuiit trin h 
gigy tb tuy than, trinh-bhy t m g  thqc su viec, cung csp di lieu cb lien quan. Trong 
~ h g  h q  c6 nhidu nguiri ddn khigu nai* t6 d o  c6 lien quan d C  mot q vi&c thi 
y&u c8'u hq cir dai dien dd& trhh Uy ngi dung khiC nai, 16 cPo, kiPn nghi, phAn 
inh ; 

Tr~irng h@ c6ng diin dde trhh bAy bang mieng v& khigu ~ i ,  td cio, ki& 
nghi, p h h  6nh thi vi6t thsnh v h  b h ,  yeu c&u cdng d h  kf ten xxc nhw. 






