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LOI GIOI THIEU

Ngay 11 thang 5 nim 2014, Thu tuéng Chinh pha di ban hanh Quyét dinh s6 689/Qb-
TTg phé duyét Chuong trinh phat trién thuong mai dién tr (TMBT) qudc gia giai doan
2014 - 2020. Quyét dinh 689/QP-TTg voi muc tiéu chung nham xay dung c4c ha ting co
ban va trién khai cac giai phap, hoat dong hd tro phét trién linh vuc TMDT ¢ Viét Nam,
dua TMDT tré thanh hoat dong phé bién, gop phan nang cao ning luc canh tranh cua cac
doanh nghiép va ning luc canh tranh qubc gia, thic day qua trinh cong nghiép héa, hién
dai hoa dat nudéc.

Bén canh d6, nim 2014 ciing 1a nam chiing kién mot sé sy kién quan trong cia TMPT
Viét Nam dién hinh nhu ngay 5 thang 12 nim 2014, B6 Céng Thuong di ban hanh
Thong tu s6 47/2014/TT-BCT quy dinh vé quan ly website thuwong mai dién tir; dong thoi
t6 chtc thanh céng Ngay mua sam truc tuyén 2014, day 1a su kién lan dau tién duoc trién
khai nham tao co hoi, hd tro, thac day TMPT dén gan véi doanh nghiép va ngudi dan.

Véi nhiéu dau méc dang chu y, Bao cao Thuong mai dién tar Viét Nam 2014 do Cuc
Thuong mai dién tir va Cong nghé théng tin — B Cong Thuong bién soan tiép tuc 12 4n
pham toém tit nhiing thay doi quan trong caia TMPT trong nim vira qua. B&o céo tap
trung téng hop, phan tich nhiing chu treong, chinh sach thuc day tng dung TMBDT, téng
hop diéu tra, phan tich vé tinh hinh hoat dong cta cac doanh nghiép TMPT, hién trang
tng dung TMDT cua cong dong trong nudc va trén thé gii. Pac biét, Bio cdo nim nay
danh han mot chwong phan tich tinh hinh tng dung TMDT trén nén tang thiét bi di dong
(mobile e-commerce). Pay dugc coi 1a xu hudng s& phét trién manh va danh dugc nhiéu
su quan tam cua cac doanh nghiép va cong dong trong nhitng nam tai.

Chung t6i hy vong B&o c4o Thuong mai dién tir Viét Nam 2014 sé tiép tuc 12 tai liéu hitu
ich khéng chi ddi voi doanh nghiép, cac nha dau tu, cac co quan quan ly ma con vai tat
ca cac ca nhan dang quan tam tdi linh vuc nay.

Cuc Thuong mai dién tir va Cong nghé théng tin — B Cong Thuong xin chan thanh cdm
on cac co quan, to chuc, doanh nghiép va chuyén gia da nhiét tinh phbi hop va cung cap
thdng tin trong sudt qué trinh xay dyng va hoan thién Bao cao Thuong mai dién tur Viét
Nam 2014. Chang t6i hoan nghénh moi y kién trao ddi, gop y dé cac an pham vé TMDT
ngay cang dugc hoan thién.

Xin tran trong cam on!

Tran Hiwu Linh
Cuc trwéng Cuc Thwong mai dién tir va Cong nghé thong tin
B6 Cong Thuong
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CHUONG I

QUAN LY HOAT PONG THUONG MAI PIEN TU



I. KHUNG PHAP LY CHO THUONG MAI PIEN TU TAI VIET NAM

Thuong mai dién tir (TMDT) V& co ban 1 viéc ung dung cic phuong tién dién tir vao

hoat dong kinh doanh, thwong mai. Chu thé tham gia hoat dong TMPT bén canh viéc

tuan tha cac quy dinh truc tiép vé TMDT, con phai thuc hién cac quy dinh phép luat lién

quan khac nhu dau tu kinh doanh, thuong mai, dan su....

V& khung phap luat kinh doanh, ngay 26 thang 11 nim 2014, Quéc hoi théng qua hai luat
mai: Luat dau tu s6 67/2014/QH13 va Luat Doanh nghiép s 68/2014/QH13, hai luat nay
c6 hiéu lyc tir ngay 01 thang 07 nam 2015. V& phép luat chuyén nganh linh vuc TMPT,
ngay 05 thang 12 nam 2014, B6 Cong Thuong da ban hanh Thong tu sé 47/2014/TT-
BCT quy dinh vé quan ly website thuong mai dién tir. Vi su ra doi caa hai luat trén va
Thong tu sb 47/2014/TT-BCT, nam 2014 13 nam danh dau nhiéu thay d6i vé khung phép
ly cho hoat dong TMDT cua Viét Nam®.

Hinh 1: Cap nhat khung phap ly co ban cho thwong mai dién tir tai Viét Nam 2014

Thoi gian
21/12/1999

Luat
B0 luat Hinh su

14/6/2005

B0 luat Dan su

14/6/2005

Luét Thuong mai

29/11/2005

Luét Giao dich dién tr (GDDT)

29/06/2006

Luat Cong ngh¢ thong tin (CNTT)

23/11/2009

Luat Vién Thong

19/6/2009

B0 luat stra doi, bo sung mot so diéu cua Bo luat Hinh sy 1999 s6 37/2009/QH12

21/6/2012

Luét Quang cao

26/11/2014

Luat Dau tu

26/11/2014

Luat Doanh nghiép

Nghi dinh huéng din Luit

Van ban bén trén

15/02/2007

Nghi dinl} $0 26/2007/ND-CP quy dinh chi’ ti€t thi hanh Luat Giao dich dién tir vé
Chir ky s6 va Dich vy chirng thyc chit ky s0

Luat GDDT

23/02/2007

Nghi dinh s6 27/2007/NB-CP vé giao dich dién tir trong hoat dong tai chinh

Ludt GDDT

08/03/2007

Nghi dinh s6 35/2007/ND-CP vé giao dich dién tir trong hoat dong ngan hang

Ludt GDDT

13/08/2008

Nghi dinh s6 90/2008/ND-CP vé chong thu rac

Ludt GDDT

06/04/2011

Nghi dinh s6 25/2011/ND-CP quy dinh chi tiét va huéng dan thi hanh mot s6 diéu
cua Luat Vien thong

Luat Vién thong

13/06/2011

Nghi dinh 43/2011/ND-CP quy dinh vé viéc cung cap thong tin va dich vu cong
tryc tuyén trén trang thong tin dién t& hodc cong thong tin dién tir clia co quan nha
nudc

Ludt CNTT

! Gigi thiéu chi tiét cac van ban quy pham phép ludt xem phén II Chwrong I B4o cao nay.




23/11/2011 | Nghi dinh s6 106/2011/ND-CP stra doi b6 sung Nghi dinh s6 26/2007/ND-CP vé | Luat GDDT
Chir ky s6 va Dich vu chiing thyc chir ky sd
5/10/2012 | Nghi dinh s6 77/2012/ND-CP stra d6i bo sung Nghi dinh s6 90/2008/ND-CP vé | Luat GDDT
Chéng thu rac
22/11/2012 | Nghi dinh s6 101/2012/ND-CP v€ Thanh toan khong dung tién mat (thay thé Nghi | Luat CNTT
dinh s6 64/2001/ND-CP vé hoat dong thanh toan qua cac t6 chirc cung tng dich vu
thanh toan)
16/5/2013 | Nghi dinh s6 52/2013/ND-CP vé Thuong mai dién tir Luat GDBT
15/7/2013 | Nghi dinh s6 72/2013/ND-CP cua Chinh phu vé Quén 1y, cung cap, s dung dich | Luat CNTT
vu Internet va thong tin trén mang
08/11/2013 | Nghi dinh s6 154/2013/ND-CP quy dinh vé khu cong nghé thong tin tp trung Ludt CNTT
13/11/2013 | Nghi dinh s6 170/2013/ND-CP stra d6i, bo sung mot so diéu cua Nghi dinh | Luat GDDT
s6 26/2007/ND-CP ngay 15 thang 02 nim 2007 cua Chinh phu quy dinh chi tiét
thi hanh Luat Giao dich dién tir vé chir ky s6 va dich vu ching thuc chir ky s va
Nghi dinh s6 106/2011/ND-CP ngay 23 thang 11 nam 2011 ctia Chinh phi sira
d6i, b6 sung mot s6 diéu cua Nghi dinh s6 26/2007/NB-CP ngay 15 thang 02 nim
2007
14/11/2013 | Nghi dinh s6 181/2013/ND-CP quy dinh chi tiét thi hinh mot s6 diéu cua Luat | Luat Quang céo
Quang cao
Xir ly vi pham Vin béan bén trén
12/11/2013 | Nghi dinh s6 158/2013/ND-CP quy dinh xir phat vi pham hanh chinh trong linh
vuc vin hoa, thé thao du lich va quang céo
13/11/2013 | Nghi dinh s6 174/2013/ND-CP quy dinh xir phat vi pham hanh chinh trong linh
vuc buu chinh, vién thong, cong nghé thong tin va tan sé vo tuyén dién
15/11/2013 | Nghi dinh s6 185/ND-CP quy dinh xir phat vi pham hanh chinh trong hoat dong
thuong mai, san xudt, buon ban hang gia, hang cam va bao vé quyén loi nguoi tiéu
dung
07/4/2014 | Nghi dinh s6 25/2014/ND-CP quy dinh vé Phong, chong t6i pham va vi pham
phap luat khac cé sir dung cong nghé cao
Théng tw hwéng din thi hanh mét sb ndi dung ciia cac Nghi dinh Vin ban bén trén
15/09/2008 | Thong tu s6 78/2008/TT-BTC hudng dan thi hanh mét so noi dung ctia Nghi dinh | Nghi dinh s6
s6 27/2007/ND-CP vé giao dich dién tir trong hoat dong tai chinh 27/2007/ND-CP
30/12/2008 | Thong tu s6 12/2008/TT-BTTTT hudéng dan thyc hién mot s6 ndi dung cua Nghi | Nghi dinh s6
dinh s6 90/2008/ND-CP cua Chinh phu vé chdng thu rac 90/2008/NP-CP
02/03/2009 | Thong tu $0 03/2009/TT-BTTTT quy dinh v€ ma s6 quan ly va mau giay ching | Nghi dinh so
nhan ma sb quan ly dbi voi nha cung cap dich vu quang céo bang thu dién tr, tin | 90/2008/ND-CP
nhén; nha cung cép dich vu tin nhin qua mang Internet
16/03/2009 | Thong tu s6 50/2009/TT-BTC vé viéc huéng dan giao dich dién tir trén thi trudng | Nghi dinh s6
ching khoan 27/2007/Nb-CP
31/07/2009 | Théng tu s6 26/2009/TT-BTTTT quy dinh vé viéc cung cap thong tin va dam bao | Nghi dinh s6
kha ning truy cip thuan tién ddi v6i trang thong tin dién tir ctia co quan nha nudc 64/2007/ND-CP
14/12/2009 | Thong tu s6 37/2009/TT-BTTTT quy dinh vé hd so va tha tuc lién quan dén cap | Nghi dinh s6
phép, ding ky, cong nhén céc tb chirc cung cip dich vu ching thuc chit ky sb 26/2007/ND-CP
22/07/2010 | Thong tu s6 17/2010/TT-BKH quy dinh chi tiét thi diém dau thau qua mang Nghi dinh s6
26/2007/Nb-CP
28/9/2010 | Thong tu s6 153/2010/TT-BTC hudng dan thi hanh Nghi dinh s6 51/2010/ND-CP | Nghi dinh s6

ngdy 14/5/2010 ciia Chinh phii quy dinh vé hoa don ban hang héa, cung tng dich
vu

51/2010/NB-CP



http://vbpl.vn/TW/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=26/2007/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1
http://vbpl.vn/TW/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=106/2011/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1
http://vbpl.vn/TW/pages/vbpq-timkiem.aspx?type=0&s=1&Keyword=26/2007/N%C4%90-CP&SearchIn=Title,Title1&IsRec=1

9/11/2010

Thong tur s6 23/2010/TT-NHNN quy dinh vé viéc quan 1y, van hanh va su dung
H¢ thong Thanh toan dién tu lién ngan hang

Nghi dinh so
35/2007/Nb-CP

10/11/2010

Thong tu s6 180/2010/TT-BTC huéng dan giao dich dién tir trong linh vuc thué

Nghi dinh s6
27/2007/NB-CP

15/11/2010

Thong tu 6 25/2010/TT-BTTTT quy dinh viéc thu thép, st dung, chia sé, Qém
bao an toan va bao v¢ thong tin ca nhan trén trang thong tin dién t& hodc cong
thong tin dién tir cua co quan nha nudc

Nghi dinh s0
64/2007/ND-CP

20/12/2010 | Théng tu s6 209/2010/TT-BTC quy dinh giao dich dién tir trong hoat dong nghiép | Nghi dinh s6
vu kho bac nha nudc 27/2007/NDb-CP
14/3/2011 | Thong tu s6 32/2011/TT-BTC huéng dan vé khdi tao, phat hanh va sir dung héa | Nghi dinh so
don dién tir ban hang hoa, cung tng dich vu 27/2007/NDb-CP
10/9/2012 | Thong tu lién tich sO 10/2012/TTLT-BCA-BQP-BTP-BTTTT-VKSNDTC- | B{ Luét hinh su
TANDTC huéng dan 4p dung quy dinh cua Bo6 Luat hinh sy v& mdt s6 t6i pham
trong linh vuc cong ngh¢ thong tin va truyén thong
05/12/2014 | Thong tu s0 47/2014/TT-BCT quy dinh vé quan ly website thuong mai dién tir | Nghi dinh s6
(thay thé Thong tu s0 12/2013/TT-BCT quy dinh thu tyc thong bdo, dang ky va | 52/2013/ND-CP
cong bo thong tin lién quan dén website thuong mai dién tir)
11/12/2014 | Thong tu s6 39/2014/TT-NHNN huéng dan vé dich vy trung gian thanh toan Nghi dinh s6

101/2012/Nb-CP

Il. GIOI THIEU VAN BAN QUY PHAM PHAP LUAT MOI LIEN QUAN PEN
HOAT PONG THUONG MAI PIEN TU

1. Luat Pau tw va Luat Doanh nghiép nim 2014

Luat Doanh nghiép nam 2014 c6 nhiéu diém méi so véi Luat Doanh nghiép nim 2005,

thé hién theo tinh than Hién phap 2013 vé quyén tu do kinh doanh cua céng dan, cua

doanh nghiép. Theo d6, nhitng gi luat phap khong cAm thi nguoi dan, doanh nghiép dugc

tu do dau tu, kinh doanh?.

Hinh 2: Gigi thiéu Luat Doanh nghiép niam 2014

STT

Mét sé quy dinh méi caa Luat Doanh nghiép nam 2014

1 Téch riéng thu tuc thanh lap doanh nghiép véi cac tha tuc vé dau tu dy &n, chang

nhan dau tu, tao co hoi vé kha ning gia nhap thi treong cho doanh nghiép.

2 B&i bo quy dinh dé& nghi doanh nghiép cung cap ma nganh khi thuc hién ding ky

kinh doanh. Theo d6, doanh nghiép duoc tu chu kinh doanh va lwa chon hinh thac

2 Trich dan cong béo ciia Bé Tu phdp ngay 03 thang 12 nam 2014 tai Cong thong tin dién tr B¢ Tur phdp
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t6 chuc kinh doanh; chii dong lwa chon nganh, nghé, dia ban, hinh thac kinh

doanh; chu dong diéu chinh quy mé va nganh, nghé kinh doanh.

3 Theo xu huéng phét trién phuong thic giao dich dién tir, viéc sir dung con dau
duoc cai cach dang ké trong Luat nay. Doanh nghiép ¢ quyén quyét dinh vé hinh
thie, sé lwong va noi dung con dau cua doanh nghiép theo quy dinh cua phéap luat;
ddng thoi, cd nghia vy thdng bdo miu diu véi co quan ding ky kinh doanh dé
dang tai cong khai trén Cong thong tin quéc gia vé dang ky doanh nghiép. Theo
d6, khong phai tat ca van ban caa doanh nghiép phai dong dau ma chi dong dau

vao vian ban nao phap luat quy dinh hoic do dbi tac yéu cau phai c6 dau.

4 Thay vi quy dinh Doanh nghiép nha nudc 1a doanh nghiép trong d6 Nha nudc so
hitu trén 50% von diéu lé, Luat nay sira doi quy dinh doanh nghiép Nha nudc 1a

doanh nghiép do Nha nuéc nam giir 100% von diéu Ié.

Luat Pau tu nam 2014 ¢6 07 Chuong, 76 Diéu véi nhiéu noi dung méi dam bao hanh
lang phap Iy ma rong thu hat dau tu, xay dung moi trudng dau tu minh bach, dam bao
quyén loi cua cac chu thé trong hoat dong dau tu, dem lai loi ich tét nhat cho sy phat trién
kinh té - x& hoi.

Noi dung noi bat trong Luat Pau tu ndm 2014 1a cac van dé lién quan dén nguyén tic vé
quyén tu do dau tu kinh doanh cua cdng dan trong cac nganh, nghé ma Luat khéng cam.
Luat Pau tu nim 2014 tap hop, quy dinh cu thé Danh muc nganh, nghé cdm dau tu kinh
doanh va Danh myc nganh, nghé dau tu kinh doanh c6 diéu Kién theo phuwong phép loai
trir dd gop phan doi mai can ban nguyén tac 4p dung phéap luat. Theo d, cac nha dau tu
tir viéc chi dugc quyén thuc hién hoat dong dau tu, kinh doanh trong nhirng nganh, nghé
ma phap luat cho phép sang nguyén tic duoc tu do dau tu, kinh doanh tat ca cac nganh,

nghé ma Luat khdng cdm hoic quy dinh phai c6 diéu kién®.

® Trich dan cong béo ciia Bé Tu phdp ngay 08 thang 12 nam 2014 tai Cong thong tin dién tr B¢ Tur phdp
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2. Thong tw s6 47/2014/TT-BCT quy dinh vé quan 1y website thwong mai dién tir

Thong tu s 47/2014/ND-CP cua Bo Cong Thuong ngay 05 thang 12 nim 2014 quy dinh
vé quan 1y website thuong mai dién tar nham huéng dan mét sé quy dinh caa Nghi dinh
s6 52/2013/ND-CP cua Chinh phii ngay 16 thang 5 nim 2013 vé Thuong mai dién tu.
Thong tu s6 47/2014/NB-CP ¢6 hiéu luc tir ngay 20 thang 01 nam 2015, thay thé Thong
tu s6 12/2013/TT-BCT quy dinh tha tuc thdng bao, ding ky va cong b thong tin lién

quan dén website thuong mai dién tu.

Hinh 3: Phwong phap tiép can xay dung Théng tw s6 47/2014/TT-BCT

K¢ thira cac quy dinh ciia Théng tw 12/2013/TT-BCT

1. Quy dinh thu tuc théng bao, dang ky lien 2. Quy dinh vé viéc cong bd thong tin lién quan
guan website thuong mai dién tir dén website thuong mai dién tir

A

B6 sung mét s6 quy dinh méi

1. Tang cuong quan ly hoat dong kinh doanh trén cac 3. Quy dinh vé kinh anqh hang
website thuong mai dién tir, mang xa hoi, website khuyén hoa, dich vu han ché kinh
mai truc tuyén doanh, kinh doanh c6 diéu kién

2. Phén dinh ph i quan ly cac website chuyén nganh L ot
: Vi websi .
P e uyen ng 4. Mt s6 quy dinh khéc

Bén canh viéc ké thira Thong tu s6 12/2013/TT-BCT vé cic quy dinh lién quan dén tha
tuc théng bao, ding ky lién quan website thuong mai dién tir thi Thong tu s6
47/2014/TT-BCT chi tiét héa hon mot sb cac quy dinh khac cua Nghi dinh sé
52/2013/ND-CP nhu cac van dé lién quan dén: quan ly hoat dong kinh doanh trén cac
website TMPT, bao gom viéc phan dinh trach nhiém quan ly véi cac website chuyén
nganh; hoat dong kinh doanh hang héa han ché kinh doanh hoic hang héa, dich vu kinh
doanh c6 diéu kién trén website TMDT; quan ly hoat dong kinh doanh TMDT trén cac

mang x& hoi....
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Hinh 4: Tréach nhiém thuc hién thii tuc théng bao, diing ky, cAp phép véi B§ Cong

e e
Website . X Panh gia va chu
, || Website cung cap R et Ay
o ba dich vu TMBT ] g Chlnsdel)
g bao vé thong tin ca
- — - nhan trong TMDT
4 \ —p~
4 Website TMDT N Ee’mh giébtin .
s - —{ nhiém website
—  vura la website = — TMDT _| Chiing thyc hop
TMDT bén hang \ dong dién tur
vira la website \

cung cap dich vu

(& )

Hinh 5: Phan dinh trach nhiém quan ly véi cac website chuyén nganh

Website hoat dong
trong linh vuec tai
chinh, ngan hang, tin
dung, bao hiém

Website cung cép dich vu
tro choi truc tuyén, dat cugc
hodc tro choi c6 thuong

Website mua ban, trao doi
tién, vang, ngoai hoi va cac
phuong tién thanh toan
khac

Théng tw sb 47/2014/TT-BCT khong ap dung ddi voi cac website nay. Nhirng
website nay chiu su diéu chinh ciia phap luit quan ly chuyén nganh tuong irng.
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Hinh 6: Quan ly hoat dgng kinh doanh trén cac mang xa hoi

Chii s¢ hitu mang X3 hoi cho
pheép nguoi tham gia dugce lap cac
website nhanh dé trung bay, gidi
thiéu hang hda hoac dich vu

Chii so hitu mang xa hoi cho
phép nguoi tham gia mo gian
hang trén d6 dé trung bay, gidi
thiéu hang hoa hoac dich vu

Chu so hitu mang Xa hoi co
chuyén muc mua bén, trén d6 cho
phép nguoi tham gia dang tin mua
ban hang hda va dich vu

PANG KY SAN GIAO DICH THUONG MAI PIEN TU

Hinh 7: Quan ly hoat dong kinh doanh hang hda han ché kinh doanh hoic hang
héa, dich vu kinh doanh c6 diéu kién trén website thwong mai dién tir

Péi twong Website TMPT béan hang Website cung cép dich vu TMDT
KINH DOANH HANG HOA HAN CHE KINH DOANH
Thuong nhén, Khéng dugc phép Khéng dugc phép
t6 chuc, ca
nhan
KINH DOANH HANG HOA, DICH VU KINH DOANH CO PIEU KIEN
Ca nhan Khong dugc phép Khong duoc phép

Thuong nhan,
to chirc

Puoc phép thiét lap website
TMBT ban hang dé kinh doanh
hang hoa, dich vu kinh doanh cé
didu kién va phai cong bd trén
website cua minh sb, ngay cép,
noi cap Gidy chiing nhan du diéu
kién kinh doanh ddi vé&i hang
hda, dich vy do trong truong hop
phap luat quy dinh phai c6 Giay
chang nhan du diéu kién kinh
doanh.

- Bugc phép st dung website cung cap dich vu TMDT
dé béan hang hda, dich vu kinh doanh ¢6 diéu kién.

- Phai dap tmg cac diéu kién kinh doanh hang héa, dich
vu d6 theo quy dinh caa phéap luat.

Chu s¢ hiru website cung cap dich vu TMBDT trong
truong hop nay phai c6 trach nhiém:

- Yéu cau ngudi ban cung cap gidy ching nhan du diéu
kién kinh doanh (trong truong hop phap luat quy dinh
phai c6 Giay chung nhan du diéu kién kinh doanh);

- Loai bo khoi website thong tin ban hang hoa, dich vu
vi pham phap luat khi phat hién hodc nhan dugc phan
anh c6 can ctr xac thye. (...

4 Tlféch nhiém cua fhtmng nhén, t6 chirc cung Cdp dich vu thuong mai dién tir duoc quy dinh tai
Diéu 4 Thong tw so 47/2014/TT-BCT.
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3. Théng tw s6 39/2014/TT-NHNN hwéng din vé dich vu trung gian thanh toan
Ngay 11 thang 12 nim 2014, Ngan hang Nha nudc ban hanh Thong tu sé 39/2014/TT-
NHNN huéng din vé dich vy trung gian thanh toan. Thong tu nay c6 hiéu lyc thi hanh tir
ngay 01 thang 3 nim 2015, nham huéng dan mot sé quy dinh vé dich vu trung gian thanh
toan duoc quy dinh tai Nghi dinh s6 101/2012/NB-CP ngay 22 thang 11 nam 2012 cia
Chinh phu vé thanh toan khong dung tién mit.

Hinh 8: Céac loai dich vu trung gian thanh toan

CAC LOAI DICH VU TRUNG GIAN THANH TOAN

( N\ N\
Dich vu cung wng ha tang thanh Dich vu ho tr¢ dich vu thanh
toan dién tir toan
\ %\ \ \ /N )
("~ . ) N (A x )
Dich vu Dich vu Dich vu Dich vu Dich vu ho Dich
chuyén bl trir cong hé tro trg chuyén vu Vi
mach dient || thanhtoan thu ho, tién dién tor dién
tai dién tr chi ho it
N AN J

CAP PHEP

Thong tu s6 39/2014/TT-NHNN I1am rd cé4c loai hinh dich vu trung gian thanh toan, déng
thoi dua ra cac quy dinh cu thé dbi vai hoat dong cung tng dich vu trung gian thanh toan,
bao gom: quan Iy rui ro, dam bao an toan, bao mat; dam bao kha ning thanh toan; hoat
dong cung ung Vi dién tir. BSi véi viéc quan Iy rai ro, dam bao an toan, bao mat cac to

chtrc cung ung dich vu trung gian thanh toan phai thuc hién cac quy dinh sau:

- Xay dung va thuc hién céc nguyén tic quan Iy rui ro trong hoat dong ngan hang

dién tur;
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- Pam bao an toan, bao mat hé théng céng nghé thong tin trong hoat dong ngan
hang; an toan, bao mat cho viéc cung cap dich vu ngan hang dién tir;
- Tuan tha cac quy dinh vé viéc 1ap, st dung, bao quan, luu trir ching tir dién tir

theo quy dinh ctia phép luat vé giao dich dién tir trong hoat dong ngan hang.

I11. QUAN LY HOAT PONG CUA CAC WEBSITE THUONG MAI PIEN TU
Sau hon mdt nim Nghi dinh s§ 52/2013/ND-CP ¢6 hiéu lrc, da c6 7.814 tai khoan doanh
nghiép va 3.418 tai khoan c& nhan duoc duyét trén Cong théng tin Quan ly hoat dong
TMBDT. Tinh hinh thong bao va ding ky website trén Cong thdng tin Quan ly hoat dong
TMDT nhu sau:
- Sb hd so ding ky website cung cap dich vu TMDT duoc xt 1y trong nim 2014 13
1.112 hd so, trong d6 sd website dugc xac nhan dang ky tinh dén cudi thang
12/2014 la 357 website.
- S6 lugng ho so thong bao website TMDT ban hang duoc xir 1y trong nam 2014
14 9.075 hd so, trong d6 sb website dugc X4c nhan thong bao tinh dén cudi thang
12/2014 14 5.082 website.

Hinh 9: Ho so thong bao, ding ky website thwong mai dién tir

trén Cong thong tin Quan ly hoat dong TMPT nim 2014

9075

m31/12/2013 m18/12/2014

Tai khoan doanh nghiép Tai khoan ca nhan Website dang ky Website thdng bao
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Hinh 10: S6 lweng website cung cip dich vu thwong mai dién tir

da dwoc xac nhan diang ky

283 B Nam 2013 B Nam 2014

60
13 13 14

San giao dich thuvong mai dién tir Website khuyén mai truc tuyén Website dau gia truc tuyén

Hinh 11: Théng tin phan anh ciia ngwdi dan tai Céng thdng tin
Quan ly hoat dong TMDT

1 Thiét 1ap website TMDT ma khong thong bao hoac dang ky 62,3% 87%

2 T chtrc mang luéi kinh doanh, tiép thi cho dich vu TMPT trong | 20,3% 1,3%
d6 mdi ngudi tham gia phai déng mot khoan tién ban dau dé mua
dich vu va duoc nhan tién hoa héng, tién thuong hodc loi ich kinh

té khac tir viéc van dong nguoi khac tham gia mang ludi

3 Vi pham vé thong tin trén website TMDT 7,2% 4,5%
4 Str dung duong dan dé cung cap thong tin trai nguoc hoac sai léch | 4,3% 2,2%

so véi théng tin duoc cong bd tai khu virc website ¢6 gén duong

dan nay
5 Kinh doanh hang gia, hang cam 2,9% 3,5%
6 Vi pham vé giao dich trén website TMDT (VD: lia dao trong | 1,6% 1%

thanh toan...)

7 Loi dungdanh nghia hoat dong kinh doanh TMDT dé huy dong | 1,4% 0,5%

von trai phép tir cac thuong nhan, t6 chirc, ca nhan khéc
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Thong tin phan anh cia nguoi dan tai Cong théng tin Quan ly hoat dong TMDT nam
2014 tap trung chi yéu vao hoat dong thiét 1ap website TMDT ma khéng théng béo hoic
dang ky voi Bo Cong Thuong (87%). 13% con lai rai rac ¢ cac thong tin phan anh lién
quan dén vi pham thong tin trén website TMDT (4,5%), kinh doanh hang gia, hang cim
(3,5%)....

Hinh 12: Tinh hinh thwc thi phap luat thwong mai dién ti tai
TP. H6 Chi Minh va Ha Néi nim 2014

STT Thanh phé Tong sb vu viéc Tong so tién phat
1 TP. H6 Chi Minh 62 1,22 ty dong
2 Ha Noi 39 769 triéu dong

Nam 2014, viéc thanh tra, kiém tra xt Iy vi pham hanh chinh trong TMPT dugc day
manh tai hai thanh phé 16n 1a TP. H6 Chi Minh va Ha Noi. Tong sb vu viéc da kiém tra,
xt |y tai hai thanh phé nay 1a 101 vu viéc, tong sb tién phat vi pham hanh chinh xap xi 2
ty dong. Noi dung xir Iy chu yéu 1a nhom hanh vi vi pham vé thiét lap website TMDT
theo quy dinh tai Diéu 81 Nghi dinh s6 185/2013/ND-CP quy dinh xtr phat vi pham hanh
chinh trong hoat dong thuong mai, san xuat, buén ban hang gia, hang cim va bao vé

quyén loi nguoi tidu ding.
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CHUONG 11

UNG DUNG THUONG MAI PIEN TU TRONG CONG PONG
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I. QUY MO THI TRUONG THUONG MAI PIEN TU B2C CUA VIET NAM SO
VOI THE GIO]I

1. Hoa Ky

Cuc Thong ké Dén s6, B6 Thuong mai Hoa Ky cong bd doanh thu ban 1¢ trie tuyén tinh
dén quy 3 nam 2014 dat 224,3 ty USD, wdc tinh tdng doanh thu ban 1é nim 2014 s& dat
305,5 ty USD. Vao quy 3 nam 2014, doanh thu ban 1é thuong mai truc tuyén udc tinh
tang 4% so voi quy 2, va tang 16,2% so véi cung ky ndm ngoai . Doanh thu ban 1€ truc

tuyén quy 3 nam 2014 chiém 6,1% tong gia tri ban 1é quy 3 cia Hoa Ky.

Hinh 13: Doanh s6 TMDT B2C ctia Hoa Ky tinh dén quy 3 nim 2014

78.1
71,2 75

.
62 65 6

m2013
2014

Q1 Q2 Q3

Nguon: Cuc Théng ké Din s6 — B Thirong mai Hoa Ky (ty USD)

2. Han Quaéc

Béo c4o Mua sim truc tuyén thuong ky do Tong cuc Théng ké Han Quéc cong bb vao
quy 3 ndm 2014 cho biét, doanh s6 ban 1é tryc tuyén tai nuée nay tang truéng 17,8% so
V6i cing ky nam trude, ude dat 11,4 nghin ty won (twong dwong 10,5 ty USD) °. Thi
phan béan I¢ truc tuyén so véi téng doanh thu béan Ié di tang tir 10,9% nam 2013 1én
12,8% quy 3 nim 2014.

So véi quy 3 nim 2013, thi phan mua sim truc tuyén quy 3 nam 2014 danh cho “Du lich
va dich vy”, “Pd dung trong nha, thiét bi may madc va céc vat dung khac”, va “Cac thiét

bi dién tur truyén thong cho ho gia dinh” di tang lan luot nhu sau: 2,5%, 0,9%, va 0,5%.

S Ty gid quy déi 1 USD = 1.088,33 Won
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Thi phan danh cho “Thyc phim”, “May tinh va cac thiét bi kém theo”, “Céac san pham
ndng nghiép va chin nudi” ¢é sy giam nhe, nhung van nam trong nhém nhitng mat hang

duoc mua sam truc tuyén nhiéu nhat.

Hinh 14: Doanh s6 TMPT B2C ciia Han Quéc tinh dén quy 3 nim 2014

- - 0,
10.6 17.8% 20%
104 - i - 18%
16,6% 16%

10.2
14,4% - 14%
101 - 12%
9.8 - 9,72 - 10%
96 - - - 8%
- 6%

9.4 -
- 4%
9.2 - - 2%
9 - - - - 0%

Q1 Q2 Q3
mm Doanh thu ban 1€ ( ty USD) Téc do tang truong so véi cung ky nam trude

Nguaén: Téng cuc Théng ké Han quac

3. Trung Quaéc

Bé4o céo tinh hinh thi truong TMDT Trung Qudc nim 2014 cua eMarketer cho biét,
doanh thu ban ¢ tryc tuyén tai nudc nay ting truong 63,9% so Voi ndm trude, udc tinh
dat 217,39 ty USD. Trung Qudc ciing sé& tiép tuc gitt muc ting trudng nay cho dén nam
2018.

Ciing theo bao cdo nay, trong nim 2014, doanh thu ban 1¢ truc tuyén cua Trung Québc
chiém hon 50% tong doanh thu cia khu vuc chau A — Thai Binh Duong. Dy Kién dén
nam 2018, con s6 nay s& dat mac 70%.

Theo Bao céo sé lidu sé 33 vé sy phat trién cua Internet caa Trung tim Mang ludi théng
tin Internet Trung Qudc, sé luong nguoi mua hang truc tuyén hién nay ¢ nudc nay la 302

triéu ngudi. Theo mot khao sat cua Group M vao thang 6 nim 2014 ciing cho biét gan
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75% ngudi mua hang truc tuyén noi rang ho thich mua truc tuyén hon mua sam & cac cira

hang truyén thng.

Hinh 15: Doanh thu thwong mai dién tir ban 1é Trung Quéc 2013 - 2018°

600 - 100%
527,06 | g0
500 | 0%
400 377,24 F 0%
- 60%
300 - 50%
- 40%
200 200
- 20%
100 A
- 10%
- 0%

2013 2014 2015 2016 2017 2018

mmmm Doanh thu ban 1¢ B2C (ty USD) == Téc d¢ tang truong

Nguon: www.eMarketer.com

4. An D)

Theo sé liéu cua trang Internetworldstats thi dén dau nam 2014, s6 lugng nguoi st dung
Internet tai An D6 vao khoang 195 triéu ngudi, chiém ty 1 15,8% dan sb. S6 lwong ngudi
mua sam truc tuyén hién nay, theo Marketer 1a 30 triéu nguoi. Mic ting truéng trong cac
giao dich TMDT nam 2014 la 31,5%, doanh sb ban I¢ TMDT B2C dat 20,7 ty USD.
eMarketer ciing cho biét trung binh mdi ngudi dan An Do bo ra 691 USD dé mua sam

truc tuyén.

® 6 ligu bao gom cac san pham va dich vu duoc ddt hang qua Internet bang bdt ky thiét bj nao, khong phan bi¢t
phuwong thirc thanh todn hogc cach thuc thuc hién; khdng bao gom du lich; khéng bao gom Haong Kéng.
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Hinh 16: Téc dd ting trudéng doanh thu ban 1é tai An P§ 2012 - 2017

24,5%
2012 2013 2014 2015 2016 2017

Nguon: www.eMarketer.com

5. Indonesia

Indonesia 1a dit nudc c6 dan cu dong thir 4 trén thé gidi, voi mic wde tinh naim 2014 1a
253 triéu dan. Trong d6 ¢ 29,8% dan sd, twong duong voi khoang 74,6 triéu nguoi sir
dung Internet’. Theo eMarketer thi s nguoi dung Internet & Indonesia dang ting voi te
do trung binh 20% mot nam trong giai doan 2013 — 2016. Hién nay, khoang 5,9 triéu

nguoi da tirmg mua sam tryc tuyén it nhat mot lan.

Theo eMarketer dy doa n thi doanh sb ban 1é truc tuyén nim 2014 & Indonesia s& dat 2,6

ty USD, chiém 0,6% tong doanh s6 ban 1¢ ca nam.

Céc mat hang dugc mua sam truc tuyeén nhiéu nhat ¢ Indonesia la quan 4o , giay dép, tai

xach, dong ho, vé may bay, dién thoai di dong, do dung cho xe 6 t0.

Hinh 17: Téc dd ting truéng doanh thu ban 1é tai Indonesia 2012 — 2017

85%
73%
45.10%
37.20% 26%
. . -
2012 2013 2014 2015 2016 2017

Nguén: www.eMarketer.com

736 lieu cia Miniwatts Marketing Group nam 2014 tgi www.internetworldstats.com
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6. Uc

Theo Bang chi s6 ban I¢ do Ngan hang Trung wong Uc (NAB) cong bé, thi doanh thu béan
& truc tuyén cua Uc tang tir 14,9 ty USD nam 2013 1én 16,3 ty USD vao niam 2014.
Doanh thu ban 1¢ truc tuyén hién chiém khoang 6,6% tong doanh thu ban ¢ cua Uc.

Ciing theo NAB céac san pham, dich vu nhu truyén théng, thuc pham, thoi trang dugc
mua sim nhiéu nhat & nuwéc nay. Mat hang hién nay dang c6 mirc ting trueéng cao nhat 1a
dd choi va tro choi dién tu, ting 39,4% trong thang 11 mac du thi phan chi chiém 3% thi

truong bén 1é truc tuyén.

Hinh 18: Téc d ting trudng mua ban truc tuyén cia Uc nim 2014

13,1% 14,4%
11,8% 12,1%
10,2%
9%
8,3% 8,3%
6,7%
5,1%
I 3,9%
T1 T2 T3 T4 T5 T6 T7 T8 T9 T10 T11

Nguon: Ngdn hang Trung wong Uc

7. Viét Nam

Theo két qua diéu tra khao sat nim 2014 cta Cuc TMBDT va CNTT, gia tri mua hang truc
tuyén ciia mot nguoi trong nam udce tinh dat khoang 145 USD va doanh s6 thu tir TMDT
B2C dat khoang 2,97 ty USD, chiém 2,12 % téng mirc ban Ié hang hoa ca nudc.

San pham duoc lya chon tap trung vao cac mat hang nhu d6 céng nghé va dién tir (60%),
thoi trang, my pham (60%), d6 gia dung (34%), sach, van phong pham (31%) va mot s6

cac mat hang khéc. Tai Viét Nam, phan Ién ngudi mua sam sau khi dat hang truc tuyén
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van lya chon hinh thirc thanh toan tién mat (64%), hinh thtc thanh toan qua vi dién tir

chiém 37%, va hinh thtc thanh toan qua ngan hang chiém 14%.

Hinh 19: Uéc tinh doanh s6 TMDT B2C ciia Viét Nam nim 2014

90,73 triéu 39% 145 USD 58% 2,97 ty USD

8 Theo Téng cuc Thang ké “Tinh hinh kinh té x& héi nam 2014 - WwWw.gs0.gov.vn
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I1. MUC PO UNG DUNG THUONG MAI PIEN TU TRONG CONG PONG

Niam 2014, Cuc TMBPT va CNTT — B Cong Thuong tién hanh khao sat tinh hinh tng
dung TMBT vai hon 900 ca nhéan cé st dung Internet trong pham vi ca nuéc. Hinh thac
khao sat phan I16n 1a tra 10i truc tuyén va dién phiéu truc tiép. Toan bo sé liéu va phan
tich trong phan nay duoc rat tir két qua khao sat noi trén.

1. Mirc d sir dung Internet

Theo khao sat cua Cuc TMDT va CNTT véi hon 900 nguoi su dung Internet trén pham
vi toan qudc, c6 10% sé nguoi tham gia khao sat cho biét thoi lwong st dung Internet moi
ngay 1a dudi 3 gid. 36% sé ngudi tham gia khao sat sir dung Internet tir 3 — 5 gid mdi
ngay.

Hinh 20: Ty Ié thoi gian truy cap Internet trung binh méi ngay

36%

0,
17% 21%

15%
= . .__l

Duéi 3 gio Tu3 -5 gio TuS -7 gio Tuw7-9gio Trén 9 gio

Thoi diém duoc nhidu ngudi truy cap Internet nhat 1a tir 20h dén 24h (53%), theo sau la
thoi gian tir 8$h dén 20h (24%), va 16h dén 20h (13%).

Hinh 21: Thoi diém truy cap Internet trong ngay thwong xuyén nhat

53%

24%

9% 13%
o 1

8h-12h 12h - 16h 16h - 20h 20 - 24h Oh - 8h

May tinh x4ch tay va dién thoai di dong tiép tuc 13 phuong tién phd bién nhat dugc nguoi
truy cap Internet st dung, véi ty Ié twong tng 1a 75% va 65%. S6 luong ngudi dan truy
cap Internet qua céc thiét bj khac nhu may tinh bang ciing ting mang véi 19% tir nim
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2010 dén nam 2014. M4y tinh dé ban ting 1a phwong tién phd bién nhat nam 2010, chiém
84% lwong nguoi sir dung; ndm 2014 chi con 33% ngudi tham gia khao sét tiép can qua
phuong tién nay.

Hinh 22: Cac phwong ti¢n truy cap Internet ciia ngwoi dan

84%
m2010 =2014

75%

May tinh dé ban  May tinh xéch tay Dién thoai di dong Thiét bi khac (May
tinh bang)

90% sb nguoi khao sét cho biét dia diém truy cap Internet thudng xuyén 12 tai nha. Pia
diém phd bién tha hai 13 noi lam viéc (48%). Cac dia diém cong cong, trudng hoc, cta
hang Internet chiém ty 18 twong @ng 1a 22%, 16% va 5%.

Hinh 23: Pia diém truy cap Internet

90%
48%
22%
16%
i 5% 8%
: : - : — : -_,_t
Tai nha Tai chd lam Tai trudong hoc Taicirahang  Diém cong cong Chd khac
Internet (nha hang, khach
san...)
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Cap nhat thong tin tiép tuc 12 muc dich st dung Internet hang ngay pho bién nhat, ting tir
87% nam 2013 1én 93% nam 2014. Pa sé ngudi tham gia khao sat sir dung Internet c6
tham gia cac dién dan, mang xa hoi (81%), truy cap email (73%), xem phim, nghe nhac
(64%), va nghién ciu hoc tap (63%). Di véi cac hoat dong nhu mua ban ca nhan, phan
I6n nguoi khao sét co tan suat hoat dong hang thang (36%).

Hinh 24: Tan suit sir dung Internet cho cac hoat dong

Khdng du
Hoat dong khac ong dung
B Hang thang
Mua bén cé nhéan ® Hang tuan
i ® Hang ngay

Tham gia dién dan, mang xa
hoi

81.2%

Truy cap email

Choi game

Xem phim, anh, nghe nhac

Nghién ciru, hoc tap

cap nhat thong tin

2. Tinh hinh tham gia thwong mai dién tir trong cong dong

Két qua khao sat cia Cuc TMPT va CNTT vé6i ngudi dan ¢6 mua sam tryc tuyén nim
2014 cho thay, 58% s nguoi truy cap Internet da tirng mua hang truc tuyén.
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Hinh 25: Ty 1é ngwoi dan tham gia mua sam truc tuyén

58%

42%

Co

Chua

Loai hang héa dugc mua truc tuyén phd bién nhét 1a ¢6 cong nghé va dién tir chiém 60%,
ting 25% so voi nam 2013. Cac mit hang duoc ngudi tiéu dung truc tuyén ua chudng

khéc 1a quan 4o, giay dép, my pham (60%), sau d6 dén d6 gia dung (34%), sach va vin

phong pham (31%)...

Hinh 26: Ty 1€ mua thwong xuyén cia cac loai hang hoa/ dich vu

Dich vy chuyén mén (dao tao, tu vén...)
Dich vy spa va lam dep

Nhac/ Video/ DVD/ Game

bit chd khach san/ Tour du lich

V¢é xem phim, ca nhac...

Sach, van phong phdm

Thuc phdm

Vé may bay

Do gia dung

D4 cong nghé

Quan 4o, giay dép, my phdm

5%
10%

5%
N 11%

14%
R 12%

21%
N 16%

23%
I 19%

31%
AN 20%

18%
. 20%

25%
. 25%

34%
A 32%

A 35%

2014
m2013

Két qua khao sét ciing cho thdy, 71% ngudi tham gia khao sat ¢ mua hang truc tuyén
thdng qua website ban hang hoa/ dich vu, ting 10% so v&i nam 2013. S6 nguoi sir dung
cac dién dan mang xa hoi dé mua sam tryc tuyén ciing ting tir 45% nam 2013 Ién 53%
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nam 2014. S6 ngudi mua qua cac website mua hang theo nhém giam manh tir 51% nam
2013 xudng con 35% nam 2014. 25% ddi twong cho biét c6 mua hang qua cac san giao
dich TMDT va 13% qua tng dung mobile trong nam 2014.

Hinh 27: Céc hinh thitc mua sam truc tuyén caa ngudi dan

m2013 w2014

Website bon  San giao dich ~ Website mua  Dién dan mang Ung dung Hinh thac khac
hang hoa/ dich dién tir hang theo nhém x4 hoi mobile
vu

Tién mat van 1a hinh thie thanh toan cha yéu trong cac giao dich mua ban truc tuyén,
chiém 64%, giam 10% so véi nam 2013. Hinh thic chuyén khoan qua ngan hang ciing
giam tir 41% nam 2013 xudng con 14% niam 2014. Thay vao d6, sé luong ngudi sir dung
vi dién tir lai tang tir 8% nam 2013 1én 37% nam 2014.

Hinh 28: Céc hinh thitc thanh toan chi yéu

74%
m2013 =2014

90611%

8% 11%+,,

0 1%

Tién mat khi Vi dién tir Chuyén Thé cao Thé thanh  Phuong thirc
nhén hang khoéan qua toan khéac
ngan hang
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3. Hiéu qua &ng dung thwong mai dién tir trong cong dong

Theo két qua diéu tra khao sat nim 2014, 6% ngudi mua hang truc tuyén tra loi rat hai
long vé&i phuong thire mua hang nay. 41% tra 10i hai 10ng, ting ddng ké so véi ty 1& 29%
ctia nim 2013. 48% ngudi mua cho biét cam thay binh thudng va chi 5% s6 nguoi dugc
hoi tra loi khéng hai long.

Hinh 29: Mike d§ hai Iong clia ngwoi mua hang truc tuyén

62%

m2013 = 2014

Rét hai long Hai long Binh thudng Khong hai long

Ciing theo két qua diéu tra khao sat, 40% nguoi mua hang truc tuyén tra 1i chi mua dudi
5 san pham trong nim 2014, 29% mua tir 5 d¢én 10 san pham, va 17% mua trén 15 san
pham.

Hinh 30: U'éc tinh sé lwgng san pham/ dich vu mua siam truc tuyén trung binh mai
ca nhan nam 2014

40%

Duo¢i 5 Tu5-10 Tu10-15 Trén 15
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Gia tri san pham ngudi mua hang chon mua nhiéu nhat 1a muc tir 1 dén 3 triéu dong,
chiém 29%. Theo sau 1a mirc trén 5 triéu dong véi 26% ngudi chon mua, va muc dugc it
ngudi chon mua nhat 1a tir 3 dén 5 tridu dong véi 11%.

Hinh 31: Uéc tinh gia tri mua sam truc tuyén mai ca nhan nim 2014

29%

26%
21%
14%
11%

Du6i 5 trim nghin T 5 traim nghin~~ Tur 1 tridudén3 T3 triéudén 5  Trén 5 triéu dong
dong deén 1 triéu dong triéu dong triéu dong

Khao sat ciing cho thay uy tin cia nguoi ban hay website ban hang chinh 1a yéu t6 nguoi
mua sam truc tuyén quan tdm nhat, 740 nguoi da lva chon yéu té nay, tuong Gng véi ty 1¢
81%. Yéu t6 gia ca ciing duoc t6i 80% nguoi mua quan tam, theo sau la cach thuc dat
hang, thanh todn va giao nhan hang hoa (68%), va thuong hiéu cua san pham, dich vy
(64%).

Hinh 32: Céc yéu t6 ngwdi mua hang quan tam khi mua sam truc tuyén

80% 81%

64% 68%
23%
Gia ca Thuong hi€u cua san Uy tin cua ngudi Céach thire dat Thiét ké ctia website
pham/dich vu ban/website ban hang hang, thanh toén va
giao nhan hang hoa

Niam 2014, van d& san pham kém chat luong so véi quang céo tiép tuc 1a tré ngai hang
dau trong mua sam truc tuyén (81%). Tiép dén la tro ngai vé dich vu van chuyén va giao
nhan con yéu (51%), gia ca khong thap so véi mua truc tiép/khdng rd rang (46%), thong
tin c& nhan bj tiét 16 (42%), va website thiét ké chua chuyén nghiép (29%).
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Hinh 33: Nhitng tré ngai khi mua sam truc tuyén

Khéac

Website thiét ké chua chuyén nghiép
Dich vu van chuyén va giao nhan

Mt hong tin c4 nhan bj tiét 16

Céch thuc dit hang truc tuyén qua ric roi

San pham kém cht lugng so v6i quang céo 81%

Giaca

Ly do khién nguoi dan chua tham gia mua sam truc tuyén bao gom: khé kiém dinh chat
lwong hang hoa (78%), khong tin twong ngudi ban hang (57%), khong ¢ di thong tin dé
ra quyét dinh (46%), khong cé thé tin dung hoac cac loai thé thanh toan qua mang (42%),
cam thdy mua & ctra hang dé dang va nhanh hon (38%), cach thirc mua hang truc tuyén
qua rac ri (26%).

Hinh 34: Ly do ngudi din chwa tham gia mua sam truc tuyén

Khong c6 nhu cau mua ban

Khong c6 du thong tin dé ra quyét dinh
Kho kiém dinh chit lugng hang hoa
Khéng tin tudng don vi ban hang

Két ndi Internet cham

78%

Mua hang tai cira hang d& dang va nhanh hon
Céch thtre dit hang truc tuyén qua ric ri
Khong c6 thé tin dung hoac cac loai thé..
Khong sir dung dugc chirc ning mua sim
Khong bao gio thir

Tuy vay, 97% sé nguoi tham gia khao sat cho biét van tiép tuc sir dung hinh thic mua
hang qua mang trong tuong lai, ty 1& nay di ting dang ké so véi con s 88% cua nim
2013.

Hinh 35: Tiép tuc mua hang qua mang hay dirng

97%

Cé Khéng
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CHUONG III

UNG DUNG THUONG MAI PIEN TU TRONG DOANH NGHIEP
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I. THONG TIN CHUNG

Niam 2014, Cuyc TMDT va CNTT — B Cong Thuong tiép tuc tién hanh diéu tra khao sat
tinh hinh &ng dung TMPDT tai 3.538 doanh nghiép trong ca nudc. Toan bé s6 liéu va phan
tich trong Chuong nay duogc rut tir két qua khao sét noi trén.

1. Loai hinh doanh nghiép

Khéac v&i nam 2013, loai hinh doanh nghiép tham gia khao sat nim 2014 dung dau la
Cong ty TNHH (48%), tiép theo 1a Cong ty c6 phan (34%). Doanh nghiép tu nhén, cong
ty c6 von dau tu nuwdc ngoai va loai hinh khac chiém 19% tong sé doanh nghiép tham gia
khao sat con lai.

Hinh 36: Loai hinh doanh nghiép tham gia khao sat nim 2014

2% 4% 12% E DN tu nhin

34% ECongty TNHH

Cong ty ¢b phén

B Cong ty c6 von dau tr nudc
ngoai

2. Linh vuc hoat dong caa doanh nghiép

Ba linh vuc ¢ nhiéu doanh nghiép tham gia khao sat ndm 2014 1a linh vuc béan buén, ban
I& (23%), xa@y dung (21%) va cong nghiép (18%). So sanh véi nam 2013, linh vuc cong
nghiép chiém ty 18 cao nhat (23%), ban budn, ban 1é chiém dang vi tri thir 2 (21%) va
cudi cung 1a linh vuc xay dung (17%).

Hinh 37: Linh vuc hoat dgng cia doanh nghiép tham gia khao sat nam 2014

Linh vuc khac
Du lich, an uéng
Ban budn, ban 1é 23%

Xay dung

CNTT, truyén thong
Giai tri

Vén tai, giao ndn

Nang lugng, khoang san
Tai chinh, B4t dong san
Y té, Gido duc, dao tao

Nong, 1am, thiy san

Cong nghi¢p
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3. Quy mo cua doanh nghiép

Tuong tu nhu cac ndm trudc, quy md doanh nghiép tham gia khao sat dugc phan theo sb
lugng lao dong trong doanh nghiép. Cac doanh nghiép cé tir 300 lao dong tro Ién la
doanh nghiép lon, nguoc lai 1a doanh nghiép vira va nho (SME). Theo cach phén loai
nay, ty 1& cac doanh nghiép 16n tham gia diéu tra nam 2014 1a 9%, ty Ié twong (ng cho
cac doanh nghiép SME la 91%.

Hinh 38: Quy md doanh nghiép tham gia khao sat qua cac nim

BSME ™ Doanh nghiép 16n

0 0
6% 6% e 10% 9%

2010 2011 2012 2013 2014

Il. HA TANG CONG NGHE THONG TIN VA NGUON NHAN LUC
1. Phan cirng
a. May tinh

Theo két qua diéu tra khao sat naim 2014, 98% doanh nghiép tham gia khao sat c6 may
tinh dé ban (PC) va may tinh xach tay (laptop), 45% doanh nghiép c6 may tinh bang.

Hinh 39: Tinh hinh si dung may tinh trong doanh nghiép nim 2014

98%

45%

I

PC va lap top May tinh bang

Ciing theo két qua diéu tra khao sét, trung binh mdi doanh nghiép c6 21 may PC/may
laptop va 3 may tinh bang.
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Hinh 40: Sé lwgng may tinh trung binh cia doanh nghiép nim 2014

21
L_

PC va lap top May tinh bang

b. Co céu chi phi cho cong nghé théng tin va thwong mai dién tie

Ty 1¢ dau tu ctia doanh nghiép trong linh vec CNTT va TMDT qua céc nim khong chénh
léch nhau nhiéu. Nam 2014, chi phi dau tu cho phan ctang Ia 43%, phan mém la 23%,
nhan sy, dao tao la 18%.

Hinh 41: Co cu chi phi cho CNTT va TMPT trong doanh nghiép qua cic nim

15%
Khéac 17%
16%

2012 w2013 m2014
18%

Nhén su, dao tao 17%
18%

Phan mém

26%
24%
23%

41%
Phan cimg 42%
43%
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2. Phan mém

Theo két qua diéu tra khao sét, hai nhdm phan mém duoc sir dung phé bién trong doanh
nghiép 1a phan mém ké todn, tai chinh (88%) va phan mém quan ly nhan su (49%). Mot
s6 phan mém phirc tap, doi hoi mire do to chic cao cua doanh nghiép nhu phan mém
quan hé khach hang (CRM), phan mém quan ly hé théng cung tng (SCM) va pham mém
lap ké hoach ngudn luc (ERP) c6 ty 1& doanh nghiép sir dung thap hon vaéi céc ty 18 twong
ung la 24%, 22% va 17%.

Hinh 42: T¥ Ié &eng dung cac phan mém caa doanh nghiép nim 2014

Khong ®Co

83%
ERP _ 17%

76%
RV — 24%

78%
SCM e 220

K& todn, tai chinh 12%

88%

1%

s 5
Quén Iy nhén sy EEEEE————

Chir ky dién tir duoc tao lap dudi dang tur, chit, s, ky hiéu, am thanh hoac céc hinh thic
khac bang phuong tién dién tir, gan lién hoiac két hop mot céch 16 gic véi thong diép dir
lieu, c6 kha ning xac nhan nguoi ky thong diép dit liéu va xac nhan sy chap thuan cua
ngudi d6 déi véi ndi dung thong diép dir lidu duoc ky®. Theo két qua diéu tra khao sét, s6
lugng doanh nghiép sir dung chir ky dién tir ting dan qua cac nam, tir 23% nam 2012 ting
1én 45% nam 2014. Doanh nghiép 1én ¢o ty 1€ su dung chir ky dién tir cao hon ¢ doanh
nghiép SME (véi ty Ié tuong ung la 60% va 44%).

® Ludt giao dich dién tir nam 2005
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Hinh 43: Tinh hinh si dung chir ky dién tir tai doanh nghi€p qua cac nam
45%

31%
23%

2012 2013 2014

Hinh 44: Ty 1€ si dung chir ky dién tir phan theo quy mé doanh nghiép

60%
44%

SME Doanh nghiép 16n

3. Hé théng giam sat tryc tuyén

Hién nay, xu huéng st dung hé thdng tu dong va hé théng kiém tra truc tuyén dé xu ly
don hang va phan phat san pham bat dau dugc doanh nghiép tiép can. Theo két qua diéu
tra khao sat, 22% doanh nghiép da sir dung hé thdng nay trong hoat dong kinh doanh cua
minh.

Hinh 45: Hé théng giam sat truc tuyén

78%

22%

.

Co
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4. Email

Véi wu thé vuot troi 14 tde do cao, chi phi ré va khong c6 khoang cach dia li thi thu dién
tir (email) van dang 14 phuong tién phd bién, don gian va hiéu qua dé cac doanh nghiép
st dung trong chién lugc kinh doanh va céng viéc hang ngay. Theo két qua diéu tra khao
sat nam 2014, s6 doanh nghiép c6 trén 50% s lao dong thuong xuyén st dung email
trong cOng viéc tang so voi nam trude (24% nam 2013 va 35% nam 2014).

Hinh 46: Tinh hinh sir dung email trong doanh nghiép

B Nam 2013 = Nam 2014

51%

25% 25%

Duéi 10% Tu1l-50 Trén 50%

Nhin chung qua cac nam, doanh nghiép su dung email cho muc dich giao dich véi khach
hang va nha cung cap chiém ty Ié cao nhat (67% nam 2012, 77% niam 2013 va 75% nim
2014).

Hinh 47: Tinh hinh sir dung email cho cac muc dich

23% 2014
Muyc dich khac 28%

24% = 2013

' ; 43%
Gino kéthop din | 4% o

37%

s K e, 50
52%
Sl A
7P o 6%

67%

%
uang cao, gidi thiéu 66%
Quing cho, g ﬂ :
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5. Nhan lwe cho thwong mai di¢n tir

Ty 1& doanh nghiép c6 can bo chuyén trach vé CNTT va TMBPT nam 2014 giam nhe so
V6i nam trudc (62% nam 2014 va 65% nam 2013). S luong can bo chuyén trach vé
CNTT va TMPDT trung binh tai mdi doanh nghiép 1a 3 nguai.

Hinh 48: Ty 1é can b chuyén trach vé CNTT va TMPT qua cic nim

65% 62%
51%
- = I I
2010 2011 2012 2013 2014

Hinh 49: Ty 1é can b chuyén trach vé CNTT va TMPT theo tirng linh vuc

Khéac 63%
Du lich, dn ung 71%
Bén budn, ban 1& 64%
Xay dung 52%
CNTT, truyén thong 80%
Giai tri 73%
Van tai, giao nan 54%
Nang lugng, khoang san 65%
Tai chinh, B4t dong san 75%
Y té, Gido duc, do tao 69%
Nong, lam, thiy san 56%
Cong nghi¢p 70%

Khi duoc hoi vé kho khin trong tuyén dung lao dong ¢ ky ning vé CNTT va TMPT,
27% doanh nghiép tra loi co, 73% doanh nghiép tra loi khong.

Hinh 50: Khé khin khi tuyén dung lao ddng c6 ky niing vé CNTT va TMDT

73%
Co Khoéng
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I1l. CAC HINH THUC GIAO DICH, THANH TOAN TRONG THUONG MAI
PIEN TU

1. C4c hinh thikc ban hang

a. Qua mgng xa hgi

Theo két qua diéu tra khao sat, 24% doanh nghiép c6 ban hang trén cac mang xa hoi va
8% doanh nghiép tra loi sé ban trong nam 2015.

Hinh 51: Ty 1€ ban hang trén mang xa hoi

68%

24%
8%

Céo Khong S& ban trong 2014

b. Qua website ciza doanh nghiép
S6 lwong doanh nghiép so hiru website naim 2014 14 45%. Trong d6, linh vuc c6 ty 1& so
hitu website cao nhit 1a cdng nghé thdng tin va truyén thong (69%).

Hinh 52: Tinh hinh sé hitu website cia doanh nghi€p qua cac nam

H DN s€ xay dung website trong 2014

m DN c6 website

2010 2011 2012 2013 2014
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Hinh 53: Ty I€ sé hiru website phan theo linh vuc hoat dong

Linh vuc khac

Du lich, an uéng

Béan budn, ban 1é

Xay dung

CNTT, truyén thong
Giai tri

Van tai, giao nhin
Nang lugng, khoang san
Tai chinh, Bt dong san
Y té, Gigo duc, dao tao
Nong, 1am, thuy san

Cong nghi¢p

46%
64%
40%
22%
69%
60%
41%
34%
58%
59%
44%
55%
0%  10%  20%  30%  40% 50% 60%  70%  80%

¢. Qua nén tang thiét bj di déng

TMDT trén nén tang di dong dang timg budc di sau vao linh vuc ban ¢ vai vai tro
chuyén d6i tir kénh lién lac sang vai trd kénh tuong tac giita nha ban Ié va ngudi tiéu
ding. Khao sét viéc sir dung cac tng dung trén nén tang thiét bi di dong dé béan hang,
11% doanh nghiép tra i c6 sit dung cac ang dung trén thiét bi di dong dé ban hang.

Hinh 54: Ty 1é sit dung cac wng dung trén nén thiét bi di dong dé ban hang

mCo
m Khéng

S€ sir dung trong nam
2014
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d. Qua san giao dich thwong mai dién tir

Ty Ié doanh nghiép tham gia san giao dich TMDT nam 2014 ¢6 xu hudng tang so voi
nhitng nam trudc.

Hinh 55: Ty I€ doanh nghiép tham gia san giao dich TMPT qua cac nim

15%

14%

12% 12%
9% I I

2010 2011 2012 2013 2014

d. Danh gia hi¢u qud cua vigc ban hang qua cac hinh thac

Khi dugc hoi vé hiéu qua cua viéc ban hang qua cac hinh thac: mang xa hoi, website cua
doanh nghiép, tng dung di dong va trén céac san giao dich TMDT, doanh nghiép c6 xu
huéng danh gia t6t hiéu qua cia mang x& hoi va website doanh nghiép (vai ty 1é twong
ung 66% va 71% doanh nghiép danh gia hiéu qua cao hoac trung binh cho 2 hinh thuc
nay).

Hinh 56: Panh gia hi€u qua caa viéc ban hang

16% 23% 13% 16%

Cao
B Trung binh
® Thip

Trén cac mang xa hdi ~ Trén website cia ~ Trén cac ung dung di  Trén céc san thuong
doanh nghi¢p dong mai dién tir
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2. Cac hinh thiwrc thanh toan

Hinh thirc thanh toan chu yéu tai doanh nghiép van la hinh thirc chuyén khoan (chiém ty
16 hon 90% qua cac ndm). Mirc d6 phd bién thi hai 12 thé thanh toan (20% niam 2014), vi
dién tir (6% nidm 2014) v thé cao (3% nim 2014).

Hinh 57: Céc hinh thitc thanh toan chia yéu

m2012 ®m2013 =2014

909 94% 97%

39%

19% 20%
% 39 6% 4% 3% 3%
| | —

Chuyén khoan Vi dién tir Thé thanh toan Thé cao

3. Chinh sach bao vé thong tin cad nhan

Hau hét cac doanh nghiép déu c6 chinh séch bao vé théng tin ca nhan. Nam 2014, 80%
doanh nghiép c6 ap dung chinh séch bao vé thong tin ca nhan, tang so vai 73% ctia nam
trude day.

Hinh 58: Chinh sach bao vé théng tin ca nhén

7% 73% 80%
ﬁ = l l l
2010 2011 2012 2013 2014
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IV. TINH HINH VAN HANH WEBSITE THUONG MAI PIEN TU
1. Tinh hinh c4p nhat website thwong mai dién tir
52% doanh nghiép cap nhat théng tin trén website hang ngay. Ha Noi co ty 1€ doanh
nghiép cap nhat thdng tin trén website hang ngay cao nhit (52%).
Hinh 59: Tan suit cap nhat thong tin trén website

52%

32%
16%

Hang ngay Hang tuan Hang thang

Hinh 60: So sanh tinh hinh cap nhat website cia doanh nghiép qua cac nim

m2012 m2013 =2014

500 ©94% 52%

32%
24% 2104 19% 18% 16%

Hang thang

Hang ngay Hang tuan

Hinh 61: Tinh hinh cap nhat théng tin trén website TMDT nim 2014 chia theo dia
ban cia doanh nghiép sé hiru website

mHaNGi ®Tp.H6 Chi Minh ™ Hai Phong = PaNing © Cin tho

2% 48% 47% 46% 49%

36%

29% 29%

24% 25% 23%

17% 16%

Hang tuan Hang thang

Hang ngay
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2. Phién ban mobile caa website

Theo két qua diéu tra khao sét, 15% doanh nghiép cho biét website cé phién ban mobile.

Hinh 62: Ty 1€ website ctiia doanh nghiép c6 phién ban mobile

15%

Co

85%

3. Chirc nang cia website

Nam 2014, sé lugng website c6 chic nang dit hang truc tuyén cao hon so v6i nim trudc
day (41% niam 2013 va 59% nam 2014). S6 luong website c6 chitic ning thanh toan tryc
tuyén nam 2014 13 20%, cao hon 2% so véi nam 2013 (18%).

Hinh 63: Ty 1€ cac chikc ning cia website ctiia doanh nghiép

59%

Dit hang tryc tuyén

2013

m2014

18% 20%

Thanh toan tuc tuyén
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4. Cac hinh thac quang cao website thwong mai dién tir

Mang xa hoi véi vu diém sé luong ngudi sir dung cao, chi phi thip da tré thanh mot cong
cu hitu hiéu dé cac doanh nghiép sir dung dé quang ba website TMDT caa minh (50%).
Tiép dén la cong cu tim kiém (47%) va bao dién tir (35%). Tuy nhién, khi duoc hoi vé
hiéu qua cua viéc quang cao website TMDT qua cac hinh thic, 39% doanh nghiép danh
gia cao viéc quang c4o qua cac cong cu tim kiém, tiép theo 1a mang xa hoi (28%).

Hinh 64: Cac hinh thirc quang cao website TMDPT niam 2014

Chua quang ba

Céc phuong tién khac

Ung dung di dong

Tin nhan/Email quang cdo
47%

50%

Céc cong cu TK
Mang XH
Truyén hinh
Béo dién tur

Bio gidy

Hinh 65: Cac hinh théc quang cao website qua cac nim

0
===tV R—
1?%

ruyén hi &3 ()

47%

47%

5%
B i 1 1
4o dién tir 3%(3/00

) ) 3%
Chua quang ba 1§%
15%

vang 101 |
34%

. %

pio 5

50%

48



Hinh 66: Hiéu qua cia viéc quang cao website TMDT nim 2014

Tin nhén va tmg dung di dng —— 15%

Cong e T | GO 35% = Thép

B Trung binh

Mang XH - |GG 28% Cao

Béo dién ti — 20%

Hinh 67: Chi phi quang cao website cia doanh nghiép nam 2014

52%

40%

7%

Duéi 10 triéu Tur 11 - 50 triéu Trén 50 triéu
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V. HIEU QUA UNG DUNG THUONG MAI PIEN TU CUA DOANH NGHIEP
1. Nhan don dat hang va dit hang qua cac phwong tién dién tir

Niam 2014, ty 18 doanh nghiép nhan don dit hang qua e-mail cao gan gap déi so véi
luong don dat hang nhan qua website, vai ty 1€ twong tng 1a 78% va 36%. Tuong tu, ty
I& doanh nghiép dat hang qua email ciing cao gan gap doi so véi dat hang qua website (ty
l& twong tng 13 75% va 419%).
Hinh 68: Doanh nghiép sir dung phwong tién dién tir dé nhan don dit hang
va diit hang nim 2014

B Nhén don dit hang ¥ D3t hang

78% 75%

36% 41%

Email Website

Hinh 69: So sanh phwong tién dién tir doanh nghiép &ng dung dé nhan don dit hang

m2012 m2013 =2014
83% 78%

3 36%
29% 35% °

Email Website
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Hinh 70: So sanh phwong tién dién tir doanh nghiép &ng dung dé

dat hang qua cac nam

m2012 m2013 =2014

83%
75%

68%

50%

41%
33% l

Email Website

Trong s6 cac doanh nghiép tham gia khao sat, 16% doanh nghiép cho biét gia tri don
hang nhan dugc qua cac phuong tién dién tir (email, website) chiém trén 50% tong doanh
thu. 33% doanh nghiép cho biét gia tri don hang nhan duoc qua cic phuong tién nay
chiém 21% - 50% tong doanh thu trong nam.

Hinh 71: Téng gia tri don hang da nhan trén tong doanh thu nim 2014

51%
16%

| B

Dudi 20% Tu 21-50% Trén 50%

Ciing theo két qua diéu tra khao sét, 13% doanh nghiép cho biét gi4 tri don hang doanh
nghiép da dit qua cac phuong tién dién tir chiém trén 50% tong chi phi trong nam.
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Hinh 72: Téng gia tri don hang doanh nghiép di dit trén tong chi phi nim 2014

55%
31%
13%
Duéi 20% Tur 21-50% Trén 50%

70% doanh nghiép cho biét s6 luong don hang truc tuyén di nhan nim 2014 1a dudi 400
don hang. 43% doanh nghiép cho biét gia tri trung binh cua cac don dat hang nim 2014
la trén 5 triéu dong.

Hinh 73: S6 lwgng don hang truc tuyén di nhan nim 2014

70%
19%
4% 7%
—
Dudi 400 Tir 400 - 1000 Tir 1000 - 2000 Trén 2000

Hinh 74: Gia tri trung binh cia cac don dat hang nam 2014

43%

13%

Dudi 1 triéu Tirl- 2 tridu T2 - 5 tridu Trén 5 tridu
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2. Doanh thu ciaa doanh nghiép wng dung thwong mai di¢n tir nim 2014

44% doanh nghiép tham gia khao sat cho biét doanh thu tir hang héa, dich vu tiép thi qua
kénh TMDT ctia doanh nghiép nam 2014 da tang so véi nam 2013, 50% doanh nghiép tra
161 hau nhu khéng d6i. Chi c6 9% doanh nghiép cho biét doanh thu ¢é xu hudng giam.

Hinh 75: Doanh thu hang héa, dich vu tiép thi qua kénh TMDT

50%
42%

9%

Tang Giam Hau nhu khong d6i

VI. SUDUNG DICH VU CONG TRUC TUYEN
1. Tinh hinh sir dung dich vu céng truc tuyén

Vi hon 4.000 dich vu cdng tryc tuyén dang dugc cac Bo nganh trung wong va dia
phuong cung cép hién nay™, doanh nghiép c6 nhiéu co hoi tiép can cac thong tin trén cac
website ciia co quan nha nudc. Theo két qua diéu tra khao sat nam 2014, 43% doanh
nghiép thuong xuyén tra ctru thdng tin trén cac website nay.

Hinh 76: Mikc d6 tra ctru thdng tin caa doanh nghiép trén

cac website ctia co quan nha nwéc

53%
42%

5%
I 42

Thuong xuyén Thinh thoang Chua bao gio

Y Theo Bio cdo “Pdnh gid mirc dé vmg dung cong nghé thong tin cia cac B, co quan ngang B9, co quan thugc
Chinh pha va céc tinh, thanh pho truc thuge Trung wong” cuia Bg Thong tin va Truyeén thdng.
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Péi vai cac dich vu cdng truc tuyén lién quan téi cac tha tuc dang ky, cap phép, khai
bao... dugc cung cip trén cac website tai dia phuong, 57% doanh nghiép tra 1oi da st
dung.

Hinh 77: Tinh hinh si dung cac dich vu cdng truc tuyén nim 2014

0
57% 43%

I .

ba su dung Chua st dung

2. Panh gia viéc sir dung dich vu cong truc tuyén

Theo két qua khao sat, 39% doanh nghiép danh gia cac dich vu cdng truc tuyén tai dia
phuong rat c6 ich, 55% doanh nghiép danh gia twong d6i c6 ich va chi c6 6% doanh
nghiép cho rang khong c6 ich.

Hinh 78: Panh gia cia doanh nghiép vé lgi ich cia

dich vu cong truc tuyén tai dia phwong

55%
39%

6%

Rét 6 ich Tuong dbi ¢ ich Khéng cé ich
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CHUONG 1V

TINH HINH HOAT PONG CUA CAC WEBSITE CUNG CAP DICH VU
THUONG MAI PIEN TU
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I. THONG TIN CHUNG

Niam 2014, Cuc TMDT va CNTT d4 tién hanh khao sét tinh hinh kinh doanh ddi véi 247
thwong nhén, t6 chac so hitu website cung cap dich vu TMDT.

1. M6 hinh va pham vi hoat dong

Céc website cung cap dich vu TMDT tham gia khao sat bao gom ba loai hinh website:
nhém san giao dich TMBT véi ty 1é 88%; nhom website khuyén mai truc tuyén chiém
16%; va nhom website dau gia truc tuyén 1a 2%.

Hinh 79: M6 hinh cac website cung cip dich vu thwong mai dién tir
tham gia khao sat

88%

16%
2%

San GD TMDT Website KMTT Website DPGTT

Céc website dugc khao sat chu yéu tap trung tai hai thanh phé I6n 1a TP. Hb Chi Minh va
Ha Noi, vai ty 1é twong tng 38% va 37%. 25% s6 website con lai thudc cac dia phuong
khéac.

Hinh 80: Website cung cip dich vu thwong mai dién tir tham gia khao sét

phan bo theo dia phwong

B TP. Ha Noi
B TP. H) Chi Minh

bia phuong khac

Theo sé liéu khao sat, 72% website c6 dia ban kinh doanh rong khap trén ca nuéc va
khoang 12% website kinh doanh trong dia ban tinh, thanh phd noi thwong nhén, t6 chirc
dat tru sé hodc co van phong dai dién.
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Hinh 81: Pham vi kinh doanh
72%

12%
—

Trong tinh/TP Lan can Toan qudc Qubc té

20 11%

2. Nguén von dau tu
85% website cung cap dich vu TMDT tham gia khao sat c6 ngudn vén do doanh nghiép
tu dau tu. Website dugc dau tu tir nguon vén dau tu nude ngoai chiém 10%, s website
con lai dugce dau tu tir ngudn ngan sach nha nuéc hoic tir ngudn khac chiém sb luong it,
twong tng 5% va 2%.

Hinh 82: Nguon von dau tw cho website

85%

5% 10% 2%
—
Vén doanh nghiép ~ V6n NS nha nudc Vén dau tu nude Khéac
ngoai

3. Nguén thu chinh ciia cac website

Phi quang céo 1a ngudn thu chinh cua da sé website cung cap dich vu TMBDT (70%).
56% website thu phi dua trén gia tri don hang. Céac loai phi khac nhu phi tin nhan, phi
thanh vién, phi tu van va phi dich vu gia ting khac chiém ty 18 nho, dao dong tir 13 —
27%.

Hinh 83: Ngudn thu chinh cia website

Quéng cdo 70%
Thu phi % dya trén don hang
Dich vu gia tang khac

Tu vén

Phi thanh vién

Tin nhan
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4. Céc tién ich va cong cu hd tro

81% céc website tham gia khao sat c6 cung cip tién ich loc va tim kiém san pham trén
website. 76% c6 tich hop chat yahoo hoic skype, hd tro truc tuyén ddi véi ngudi tidu
ding. Tich hop mang x& hoi va tin nhan sms trén website ciing 1a tién ich méi duogc
doanh nghiép quan tdm trong thoi gian gan day, voéi ty 16 twong tng 53% va 50%.

Hinh 84: Cé4c tién ich va cong cu hd tro cung cap trén website

DPanh gia nguoi ban
Cac tién ich khac
So sanh san pham
Quan 1y giao nhan, van chuyén
Danh gia san pham
Quan ly dat hang
Gio hang
Tich hop SMS
Tich hop mang xa hoi
76%
81%

HJ tro truc tuyén/chat/skype. ..

Loc/tim kiém san pham

5. San pham, dich vu mua ban trén website cung cap dich vu thwong mai dién tir
Nhém 5 mit hang duoc giao dich nhiéu nhat trén cac website cung cip dich vu TMDT
bao gom: thoi trang (44%); may tinh va mang (43%); quan o, giay dép, my pham (43%);
dién thoai (41%); hang dién lanh, thiét bi gia dung (25%).

Hinh 85: Top 5 nhém mit hang dwec giao dich nhiéu nhat trén website

44% 43% 43% 41%
. .—- . -
Thoi trang Méy tinh va mang  Qudn 4o, giay bién thoai Hang dién
dép, my pham lanh, thict bi gia
dung

6. Ha ting nguon nhan lwc
Ty Ié doanh nghiép c6 quy mé dudi 10 nhan sy 1a 53% trong sé doanh nghiép tham gia
khao sat. S6 doanh nghiép c6 tir 10 - 20 nhan sy va tir 20 — 100 nhan su c6 ty Ié tuong

g 27% va 16%. S6 doanh nghiép c6 trén 100 nhan su dat khoang 4%.

58



Hinh 86: Ty I&€ nhan sw cia doanh nghiép

4% _

B <10 nguoi

® 10-20 nguoi

® 20-100 nguoi
>100 nguoi

Top 5 website c6 s6 luong nhan vién I6n nhat nim 2014 13: cungmua.com, enbac.com,
hotdeal.vn, vatgia.vn va lazada.vn. S6 luong nhan vién ciia cic website nay dao dong tir
240 dén 563 nguoi.

Hinh 87: Top 5 website ¢6 s6 lwgng nhan vién nhiéu nhat

563
471
349
240 182

lazada.vn enbac.com Vatgia.vn cungmua.com mca.mobivi.vn

V& co cau nhan sy, cac website cung cp dich vu TMDT c6 s6 lugng nhan vién phu trach

kinh doanh nhiéu hon so véi nhan vién phu trach cac hoat dong khéc.

Hinh 88: S6 hrgng nhan vién trung binh theo co ciu

8
4 4 4 3
Il B B :
] S
NV Kinh doanh NV CNTT NV Hb trg  Doingii quan Iy Nhan vién giao NV phép ly
nhéan

7. Ha ting thanh toan

Trong s6 doanh nghiép s& hitu website cung cap dich vu TMPT dugc khao sat, khoang
30% website di hd tro va tich hop chirc nang thanh toan truc tuyén. 27% chap nhan thanh
toan qua thé Visa, Master Card, 25% qua don vi thanh toan trung gian va 10% tin nhan

SMS. 45% website hd tro dich vu giao hang va thu tién sau (Cash on delivery - COD).
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Hinh thic chdp nhan thanh toan khi mua hang truc tiép tai cong ty 1a pho bién, chiém
75%. Trong khi d6, hinh thuc thanh toan bang chuyén khoan van dugc nhiéu doanh

nghiép trién khai vai ty 18 1a 77%.

Hinh 89: Céc hinh thirc chap nhan thanh toan trén website

7% 75%

45%
30% 27% 25%
I

Chuyén khoan Tructiéptai Thanhtodn  Tructuyén Visa, Master Donvithanh  Tinnhdn
cbng ty COD card toén trung (SMS)
gian

Giai phap thanh toan truc tuyén duoc doanh nghiép lua chon st dung 1a Ngan Luong
(34%), Bao Kim (24%), One Pay (18%) va Payoo (18%). Cac cong thanh toén trung gian
khéc chiém 18%, bao gom Paypal, Smartlink, Fibo, VNPT ePay, Banknet. ...

Hinh 90: Giai phap thanh toan dwec doanh nghiép lwa chon sir dung

B Ngan lugng

® Bao Kim

B Onepay
Payoo
Khéc
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Il. TINH HINH HOAT PONG CUA CAC WEBSITE CUNG CAP DICH VU
THUONG MAI PIEN TU THEO LOAI HINH

1. San giao dich thwong mai dién tir
a. Doanh thu
Téng doanh thu nhom san giao dich TMDT tham gia khao sat nim 2014 dat 1.662 ty

dong, tang gap doi so véi nam 2013. Trong do, tong doanh thu cua top 10 website dan
dau thi truong chiém 75%.

Hinh 91: Thi phan doanh thu cia top 10 san giao dich thwong mai dién tir

36,1%
14,4%
12%  54% 360 339
, , 3% 21% 15% 12% 03%
N O e o . '
bq;@ o-40 @éQ '\40 %40 ‘DAQ \QQ . ‘\ﬁQ @40 000
S N AP ) N X S . :
AT A ¢ ¥ S
N &
Q kS

Mic di cc san giao dich TMDT c6 von dau tu tir nudc ngoai chiém sé lwgng nho trong
s6 cac website tham gia khao sat, doanh thu cia nhém nay chiém ty ¢ twong d6i lon
trong téng doanh thu. Nam 2014, doanh thu ctia nhdm nay chiém 59% tong doanh thu,

tang 15% tir mirc 44% cia nam 2013.

Hinh 92: Thi phan doanh thu ciia nhdm san giao dich thwong mai dién tir

6 von dau tw nuéc Ngoai

0
44% 59%

.

Nam 2013

I

Nam 2014
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Hinh 93: Cac website c6 doanh thu hang diu

1. Lazada.vn

Ra doi tir gitta ndm 2013 vai su dau tu cua tap doan so hitu Rocket Internet, san giao dich
TMDT lazada.vn d3 nhanh chong vuon 1én vi tri hang dau. So véi nim 2013, lazada.vn
phat trién manh trén ca lugng giao dich va gia tri giao dich, dem lai muc ting truong gap

d6i vé téng doanh thu.

Mikc d ting trueéng cia cc san giao dich TMPT hang diu so véi nim 2013

Lurgng T(x)ng gia Téng
Cong ty Website GP thanh tri GD Doanh thu
cong :
Cong ty TNHH MTV Thi| 12 da.vn +133% | +160% |  +200%
Truong Recess
Cong ty CP Cong nghé Sen Bo | sendo.vn +100% +45% +45%

2. Sendo.vn

Vi 5.300 nha cung cap hang hoé va dich vu va hang trim ngan san pham da dang tham
gia trén san giao dich TMDT, sendo.vn d dat muc ting trudng 45% vé doanh thu, 100%
vé luong giao dich thanh cong va 45% vé tong gia tri giao dich. Nham phuc vu cho bai
toan ting truéng cua minh, sendo.vn di tan dung duoc uu thé tir viéc tiép can luc luong
khach hang mai thong qua viéc mua lai website noi tiéng 123mua.vn tir VNG. Mdi day,
Cong ty CP Cong nghé Sen Do, chi quan cia sendo.vn vira cong bd hop tac dau tu chién
lwgc véi 3 tap doan dich vu internet hang d¢au Nhat Ban, bao gom SBI Holdings, Econtext
ASIA, BEENOS™.

Y Thong tin trich dan tir website thwong mai dién tir www.sendo.vn ngay 5/12/2014
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b. Gia tri giao dich qua san giao dich thuwong mai dién tir
Téng gid tri giao dich nim 2014 cua 85 san giao dich TMDT tham gia khao sat dat 2.500
ty dong, ting gan 20% so Vi nam 2013.

Hinh 94: Gi tri giao dich cia top 5 san giao dich thwong mai dién tir

21% 20%
0,
I l .12 : = 2
lazada.vn raovat30s.com keeto.vn sendo.vn mca.mobivi.vn

Lazada.vn dan dau toan thi truong va chiém 20% so véi tong gia tri giao dich, tiép d6 1a

raovat30s.com (20%); keeto.vn (12%); sendo (10%); va mca.mobivi.vn (9%).

c. Pdu tw va déi méi cong nghé

Mirc d6 dau tu cong nghé phd bién cua cac san giao dich TMBT nam 2014 dao dong tir
10 dén 100 triéu dong (chiém 54% sb website). Phan 16n cac website nay thudc dang rao
vit, dién dan, do d6 quy mé dau tu twong ddi nho. Céc san co quy mo dau tu tir 100 triéu
t6i 1 ty dong chiém 23 %. Sb luong céc san duoc dau tu véi quy mo 16n (trén 1 ty dong)

chiém 8%, ting nhe S0 V&i ndm 2013.

Hinh 95: Pau tw d6i méi cong nghé

m2013 =2014
53% 54%

27% 2304

0, 0,

14% 15% . 5% 8%
] S
<10 triéu ddng 10 - 100 tri¢u dong 100 tri¢u dong -1 ty >1 ty dong

dong

Dan dau vé mic dau tu trong nhdm san giao dich TMBT la chodientu.vn véi mirc dau tu
vao cbng nghé chiém 25% tong doanh thu cua website. Cac website khac nhu tiki.vn,
ebay.vn, sendo.vn, vatgia.vn déu thugc top 10 nhitng website dau tu 16n vao cong nghé;
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tuy nhién néu so véi tong doanh thu, mic dau tu nay chiém ty 18 twong d6i nho dao dong
tor 1- 5%.

Hinh 96: Ty 1é dau tw so véi tong doanh thu

37% 38%
25%
16%
- l
2%
] —
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2. Website khuyén mai truc tuyén
Niam 2014, 16% sb website cung cap dich vu TMBDT tham gia khao sét 12 website khuyén

mai truc tuyén.

a. Doanh thu
Téng doanh thu cua cac website khuyén mai truc tuyén tham gia khao sat nam 2014 wéc
dat hon 960 ty dong, ting 18% so véi ndm 2013.

Hinh 97: Téng doanh thu cia cac website khuyén mai tham gia khao sat (ty dong)

960
810
2013 2014

Dan dau thi truong la hotdeal.vn, chiém 60% thi phan. Pang thi hai 1a muachung.vn véi
27% thi phan. Cac website nhu sieumua.com, ivivu.com va lingo.vn thudc top 5 website
khuyén mai truc tuyén c6 doanh thu twong ddi nho so véi hai website dan dau, dao dong

trong khoang 2 — 4% tong doanh thu caa nhom.
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Hinh 98: Thi phan doanh thu cia website khuyén mai truc tuyén

2% ———=&" 4%

2%
® Hotdeal.vn

E muachung.vn

B sieumua.com

Hjvivu.com
lingo.vn

Khac

b. Gia tri khuyén mai

Luong tién tiét kiém cua 40 website khuyén mai truc tuyén cho ngudi tiéu ding nim
2014 udc dat 276 ty dong, ting 53% so v&i nam 2013. Trong d6, hotdeal.vn dan dau Vi
ty 1¢ tiét kiem chiém 35% trong tong luong tién tiét kiém cuaa toan bo thi truong. Tiép
theo, muachung.vn dong gop vai ty 1€ 23%. Cac website cungmua.com, nhommua.com

va sieumua.com chiém ty & kha nho (4%).

Hinh 99: Lugng tién tiét kiém (ty dong)

276

2013 2014
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Hinh 100: Top 5 website khuyén mai truc tuyén cé lweng tién tiét kiém nhiéu nhat

35%
23%
4% 4% 4%
I B 4 s
Hotdeal.vn muachung.vn cungmua.com nhommua.com sieumua.com

c. Tinh hinh phét trién cia cac website dédn ddu vé doanh thu

Nim 2014, muachung.vn ¢6 mirc ting doanh thu twong ddi nho (+4%). Lingo.vn ciing
phét trién kha manh vé doanh thu, sé lwong nha cung cap tham gia website va lwong tién
tiét kiém mang lai cho ngudi tiéu ding vai ty 18 ting truong lan luot 1a 14% va 38%. Hé

thdng dit phong khach san truc tuyén Ivivu.com ting doanh thu con thap (+1%).

Trong nhom website khuyén mai truc tuyén, website thoi trang sieumua.com du ding thir
3 vé doanh thu nhung tinh hinh kinh doanh cua website nay giam sdt so véi naim 2013.
Cu thé, giam 11% s6 lugng don hang ban ra, giam 13% lugng tién tiét kiem, dan téi su
sut giam dang ké vé doanh thu (-20%).

Hinh 101: Tinh hinh phat trién cta top 5 website khuyén mai truc tuyén din dau vé
doanh thu so véi nim 2013

Nha Pon hang Luwgng tién
STT | Website Doanh thu ) _ )
cung cap da ban tiet kiém
1 hotdeal.vn +29% +9% +8% +30%
2 muachung.vn +4% +27% +6% -3%
3 sieumua.com -20% - -11% -13%
4 ivivu.com +1% -9% +20% +50%
5 lingo.vn +14% +50% - +38%
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Hinh 102: Ngay mua sim truc tuyén nim 2014(*%)

A. THONG KE TRUY CAP

Ngay mua sim truc tuyén (NMSTT) duoc trién khai theo chi dao cua Thu tuéng Chinh phu
tai Quyét dinh s6 689/QD-TTg phé duyét Chuong trinh phét trién TMDT qudc gia giai doan 2014
—2020. Chuong trinh dién ra vao ngay thir Sau dau tién cua thang 12, tirc 1a ngay 5/12/2014. Vao
ngay do, cac uu dii ap dung cho moi giao dich mua ban dién ra trén cac website tham gia Chuong
trinh trong pham vi l4nh thé Viét Nam tir 0h00 dén 24h00. Uu d3i chi 4p dung khi khach hang dit
hang truc tuyén.

Ngay mua siam truc tuyén thu hat hon 1000 doanh nghiép tham gia — 3.226 san pham khuyén
mai. Théng ké riéng trén website chinh thirc cua chuong trinh (www.onlinefriday.vn) trong ngay
nay, Ban t6 chire di tong hop dugc sé liéu théng ké truy cap nhu sau:

- Tong s6 luot truy cap vao cac hé théng théng tin cia NMSTT: 1.993.000 luot visit

- Tong sb lugt xem thdng tin: 10.684.904 luot pageviews

- Ty I¢ xem trang/visit: 7.09 views/visit

- S6 ngudi tham gia cac chuong trinh giai thuong: 13.604 unique users

- Tong sb email khach hang ding ky theo doi khuyén mai thuong xuyén: 11,301 email
B. THONG KE VE GIAO DICH

Ngay mua sam truc tuyén 2014 duoc nhiéu doanh nghiép lua chon 1a ngay khoi dau cho cac
chuong trinh khuyén mai 16n va lién tiép trong dip mua sam cubi nam. Trong ngay 5/12/2014, s6
lieu tong hop tir cac doanh nghiép da ghi nhan duoc:

- Tong gié tri hang hoa giao dich trong ngay uéc tinh 154 ty dong, ting 2,48 lan so voi
ngay trung binh trong nam.

- Tong sb don hang woc tinh 160.055 don, ting 3,18 1an so véi ngdy trung binh trong nim.

Ty Ié don hang so véi ngay trung binh ciaa doanh nghiép

3,25 3,48
2,45

<100 tri¢u 100 tri¢u - 500 trieu > 500 triéu

1284 ligu chi tiet Ngay mua sdm truc tuyén nam 2014 xem Phy luc 1 B&o céo nay
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3. Website d4u gia truc tuyén

Tir nam 2010 tré lai day, ngudi ding Internet Viét Nam duoc tiép xic véi nhiéu mé hinh

dau gia truc tuyén méi trong d6 dua ra nhing luat choi khac nhau nhu dau gia theo gia

san, budc gia, thoi gian dau, cach thirc ddu gia (d4u gia tién, ddu gia lui, dau gid nguoc,

v.v...). V&i su phét trién nhanh chéng cia TMBDT, nhiéu website hién di thay d6i md

hinh hoat dong do mé hinh nay khéng phat huy dwoc hiéu qua kinh doanh. Tai thoi diém

2010, Viét Nam co 100 website dau gia truc tuyén, véi khoang 10 website dau gia

chuyén nghiép. Tuy nhién, sb liéu khao sat ndm 2014 cho thay chi mét s it website con

duy tri hoat dong nay nhu ebay.vn, kiemthem.vn, sohot.vn... Ngoai ra, mot s6 website

khéac cung cap dich vy d4u gia nhu mot phan gia ting cua hoat dong TMDT.

Hinh 103: Tinh hinh kinh doanh ciia cac website d4u gia truc tuyén

ST Wt | S5kt | sboun e | i i i cin
1 |ebay.vn 30.000 15.000 30.000
2 | kiemthem.vn 80.000 7000 14.000
3 | sohot.vn 14.000 4.000 400

Hinh 104: Gigi thiéu mot sé website ddu gia truc tuyén dién hinh

1. eBay.vn

Nam 2009, website dau gia truc tuyén eBay.vn ra doi, sau 5 nim hoat dong, eBay.vn thu hit

ngdy cang dong thanh vién tham gia va c6 sé lugng giao dich ngay cang ting. Nam 2014,

eBay.vn di to chtic cho khoang 30.000 thanh vién tham gia dau gia, thuc hién thanh cong 15.000

phién d4u gia véi tong gié tri dau gia thanh cong dat khoang 30 ty dong.

2. Kiemthem.vn

Kiemthem.vn 1a hé théng dau gia cac cdng viéc, dich vu c6 thoi gian xac dinh. Nam 2014,
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website ¢4 80.000 thanh vién tham gia dau gia viéc 1am trong 7.000 phién dau gia, dat gia tri
khoang 14 ty dong.

3. sohot.vn

Khoi dau 1a mot website rao vit, dén nay sohot.vn da phat trién cic tinh nang dé tro thanh
website dau gi truc tuyén. Nam 2014, website da thu hut 14.000 thanh vién tham du dau gi4, to
chirc thanh cong 4.000 phién dau gia véi tong gia tri 1én t6i 400 triéu dong.

III. CO CHE GIAl QUYET TRANH CHAP KHIEU NAI TREN WEBSITE CUNG
CAP DICH VU THUONG MAI PIEN TU

1. Chinh sach, co ché giai quyét tranh chap

Dé hd tro nguoi tieu dang khi thuc hién hoat déng mua hang, dich vu trén website cung
cap dich vu TMBT, cac website déu cong bd co ché giai quyét tranh chap trén website
ciia minh. 85% website dua ra chinh sach, co ché giai quyét khi xay ra tranh chap la
ngudi ban va ngudi mua chu dong thoa thuan véi nhau. 15% website quy dinh hd trg cac
bén dé dua vu viéc tranh chap téi co quan phap luat. Hoat dong hd tro bao gém viéc cung

cap théng tin, bang ching lién quan téi giao dich ctia cac bén thuc hién trén website.

Hinh 105: Co ché giai quyét tranh chap cia website cung céap dich vu

thwong mai dién ti

15%
B Ty thda thuan

Pua ra co quan PL

2. Co ché kiém duyét va quan ly thong tin trén website
Theo khao sét, hau hét cac website co quy dinh cu thé d6i véi nguoi dang san pham khi

ding thong tin trén website (chiém 79%). Pa phan cac quy dinh nay lién quan téi cach
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thitc dang tin, hinh thic thé hién, danh sach céc hang héa, dich vu cAm dang tai trén
website, viéc xir 1y cac tin dang sai quy dinh, v.v...

59% website thyc hién co ché kiém soat riéng, chu yéu théng qua su ra soat, kiém tra
dinh ky cua ban quan tri website hodc khi nguoi dung théng bao tin xau. 31% website
thuc hién co ché kiém soét ty dong, tic 1a théng qua bo loc trén hé thdng, website s& phat

hién cac tin dang sai quy dinh dé ban quan tri website kip thoi xt Iy c&c tin nay.

Hinh 106: Co ché kiém duyét va quan ly thong tin trén website

59% 79%

31% - - 29%

Co ché kiém soat ty Co ché kiém soat riéng C6 quy dinh vé dang Co ché giam sat khac
doéng théng tin

3. Co ché tiép nhan khiéu nai, phan anh

Trong nam 2014, cic website cung cap dich vu TMDT da tiép nhan khoang hon 6.600
phan anh, khiéu nai vé dich vu. Cac website c6 luong giao dich cang nhiéu thi sé luong
phan anh cua khéach hang cang nhiéu.

Chu yéu khiéu nai, phan anh cua nguoi tiéu dung lién quan téi thoi gian giao hang (60%).
15% s6 website nhan khiéu nai, phan &nh vé dich vu hd tro trén san giao dich TMDT va
13% website nhan khiéu nai, phan anh vé chat lugng va mau ma hang hoa. Chi 6%

website nhan khiéu nai, phan anh lién quan t6i thanh toan.

Hinh 107: Ly do khiéu nai, phan anh trén céac

website cung cip dich vu thwong mai dién tir

Khiéu nai khac
Dich vu hd tro trén san
Doanh nghiép cung cap hang hoéa/dich vu trén..
Thoi gian giao hang 60%
Thanh toan
Giao nhan, van chuyén

Chét lwong va miu ma hang hoé
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CHUONG YV

TINH HINH HOAT PONG CUA CAC
WEBSITE THUONG MAI PIEN TU BAN HANG
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I. THONG TIN CHUNG

Niam 2014, Cuc TMDT va CNTT tién hanh khao sat 1.350 website TMDPT ban hang.
Trong d6, 765 website (chiém 57%) duoc khao sat thuc su trién khai hoat dong mua béan
truc tuyén théng qua viéc cung cap tién ich gié hang, cho phép khach hang dat hang ngay
trén website va c6 hd trog mot sb hinh thic thanh toan nhu: thanh toan truc tuyén qua cac
cong thanh toan, vi dién tir, chuyén khoan... 585 website, chiém 43% trén tong sb
website TMPT ban hang tham gia khao sat duoc thiét 1ap voi muc dich chu yéu gidi
thiéu vé cong ty va san pham, dich vu hoac Ia nha phan phéi, san xuit ma khdng ban

hang truc tiép.

Hinh 108: M6 hinh hoat dong cia cac website thwong mai di€n tir ban hang

tham gia khao sat

57%
43%

Gidi thiéu san pham Website ban hang

1. Phan bé theo dia phwong

Theo s6 liéu thong ké 1.350 website TMDT ban hang cua cic thuong nhan va té chuec,
phan 16n cac website TMBT tap trung tai hai thanh phé 16 n 1a TP. HCM va TP. Ha Noi.
46% cac website TMBDT ban hang tap trung & Ha Noi, 44% website & TP. HCM, cac

tinh, thanh phé con lai chiém 10%.

Hinh 109: Website thwong mai di¢n tir ban hang theo dia phwong

B Ha No1
ETP HCM
Khéac
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2. Pham vi va dia ban kinh doanh

Khoang 69% trén tong sé website tham gia khao sat c6 dia ban kinh doanh rong khip trén
ca nudc, trong khi d6 14% chi kinh doanh trong dia ban tinh, thanh phé noi thwong nhan,
t6 chirc dit tru s& hodc co vin phong dai dién. Mot s6 website TMBT khong ding & quy
mo kinh doanh pham vi trong nuéc ma m¢ rong pham vi kinh doanh ra nudc ngoai

huéng t6i d6i twong khéach hang & nuée ngoai (13%).

Hinh 110: Pia ban kinh doanh cuaa cac website thwong mai dién tir ban hang

69%

14% 50 13%

Trong tinh, thanh phé ~ Céc tinh l4n cén Ca nudce Toén cau

3. Nganh nghé, linh vuc kinh doanh

S6 ligu khao sat ciing cho thay su chuyén bién trong kinh doanh truc tuyén c6 su thay doi
vé ca quy md, sé luong va nhdm nganh hang, san pham trén website. Ngoai nhimg linh
vuc khé truyén théng ddi vai ban hang truc tuyén nhu thuc pham, dd udng, sach, van
phong pham... nhiéu website cua cac linh vuc khac cling dang phat trién kha manh nhu

O t6, xe may, cong nghiép xay dung...

Hinh 111: Nganh nghé, linh vuc kinh doanh cia cac website TMDT ban hang

Thyc phdm, db uéng

Thai trang, m§ phdm, chidm soc stic khoe
Thiét bi néi that, ngoai that

Séch, vin phong pham

Oto, xe may, xe dap

May tinh, dién thoai, thiét bi van phong
Hoa, qua tang, dd choi

Hang dién tir, gia dung

Dich vu viéc 1am

Dich vy thiét ké website

Dich vu thé

Dich vu thanh toan truc tuyén

Dich vu luu tr va du lich

Dich vu khac

Dich vu dang ky tén mién, hosting

Dai ly vé may bay, tau, xe

Cong nghiép, xay dung

Bét dong san

28%
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4. Nguén nhan luc

Theo khao sat, cac doanh nghiép so hitu website TMBT ban hang, c6 ty 1€ nhan vién
cdng nghé thdng tin (IT) chiém 16% trén tong s6 nhan vién. Ddi véi cac doanh nghiép so
hitu website gidi thiéu san pham, thong thuong cong ty khong co doi ngii nhan vién IT
riéng ma thudng 1a thué ngoai. Pa phan cic website TMDT béan hang tap trung vao phat
trién d6i ngii nhan vién kinh doanh hon 13 cac nhan vién hd tro ki thuat. Cu thé, ty 18
nhan vién tham gia va hd tro kinh doanh bao gom: cac nhan vién truc tiép kinh doanh,
phap 1y, hd trg truc tuyén... chiém sb lugng 16n nhit 13 51%. Trong d6, s6 website c6

nhan vién phap ly riéng chi chiém 16% trén tong s6 doanh nghiép dugc diéu tra.

Hinh 112: Ty 18 ngudn nhan luc

18%
17% 17%

16% 16% 16% .
| N

Nhanvién  Nhan vién IT  Nhan vién Nhan vién Nhan vién hd Doi ngii quan
kinh doanh phap ly giao hang tro ly

Nham hd trg khach hang mét cach nhanh nhét, nhiéu website di cung cap hoic tich hop
céc cong cu dé hd trg khach hang tryc tuyén nhu Skype, Yahoo Messenger, cac phan
mém chat truc tuyén... Theo thdng k&, hai nhém mit hang c6 ty 18 nhan vién hd trg
khach hang cao nhat la nhom website ban hang may tinh, dién thoai va thiét bi van phong
va website ban hang thoi trang, my pham va chiam séc sic khoe (chiém trung binh

khoang 22% téng s nhan vién).
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Hinh 113: Ty 18 ngudn nhan lwe theo linh vuc kinh doanh cia webiste

= Nhan vién phap Iy = Nhan vién giao hang = Nhan vién IT ®mDoingii quan Iy ®Nhan vién hd trg = Nhan vién kinh doanh

2204 2305 23% 23% 230 24% 24% 01042096 22%22%22% 23%

20%20% 17% 19%199419% 20%20%

14% 14%
9%

Dich vu luu tr va du lich May tinh, dién thoai, thiét bi van Hang dién tir, gia dung Thoi trang, my phém, cham soc
phong stre khoe

82% s6 website tham gia vao khao sat déu c6 nhan vién hd tro qua dién thoai, hd tro truc
tuyén qua Yahoo, Skype Chat hoac giri Email. Ty 1& nhan vién giao hang chiém téi 16%
téng s nhan vién, dong thoi 42% sb website duoc khao sat co sir dung doi ngii nhan vién

giao hang riéng.

5. Nguén vén dau tw
Trong s6 1.350 website TMPT ban hang dugc khao sat, hon 97% la ngudn vén do chinh

doanh nghiép dau tu, chi ¢ 0.5% website c6 nguon vén dau tu nudc ngoai.

Hinh 114: Nguén von diu tw

97,3%
0.2% 0.5% 2.0%
Vén Doanh Nha nuédce PAu tu nude Khac
nghiép ngoai

Déi vai nhém doanh nghiép so hitu website TMBT ban hang chi c6 chiic ning gisi thiéu
san pham. Website don thudn 13 noi doanh nghiép gidi thiéu vé niang luc cua cong ty va
mot s6 san pham tiéu biéu da san xuat nén khong duoc dau tu ky ludng vé ha tang co s
cling nhu vé ngudn nhan luc so véi website ban hang truc tuyén. S6 von dau tu cho
website TMDT loai hinh nay trung binh khoang 5 triéu dong cho viéc thiét ké website va

duy tri t&n mién d6i v6i doanh nghiép nho va vira, 10 - 30 triéu dong ddi véi doanh
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nghiép 16n. Ngudn nhan luc dé duy tri website thuong 1a ngudi trong cong ty kiém

nhiém, khéng c6 nhan vién CNTT.

6. San pham, dich vu mua ban trén website

Két qua khao sat ciing cho thay su chuyén bién trong kinh doanh tric tuyén cé su thay
ddi vé ca quy md, sé luong va nhém nganh hang, san pham trén website TMDT ban
hang. Trong d6, dan dau 1a nhém nganh thai trang, my pham, cham soc stc khoe chiém
28%, tiép theo 12 mat hang dién tir gia dung chiém 25%. Nhoém mit hang cdng nghé cao
nhu may tinh, dién thoai, thiét bi vin phong 13 nhém mat hang béan chay tha 3 chiém

19%. Tiép theo sau 14 mit hang thuc pham, d6 udng (19%) va dich vu du lich, luu tra.

Hinh 115: Top 5 nhém mit hang dwec mua nhiéu nhat trén website

28% 25%

. 19% 19% 17%

Thoi trang, my  Hangdién tir, gia My tinh, dién ~ Thyc phm, d6  Cong nghiép, xay
pham, cham soc dung thoai, thi€t bi van uong dung
stic khoe phong

Il. TINH HINH HOAT PONG CUA CAC WEBSITE THUONG MAI PIEN TU
BAN HANG

1. Céc tién ich, cong cu hd tro

a. C4c tién ich cung cdp trén website thwong mai di¢n tir ban hang

Pbi véi nhom website TMBT ban hang c¢6 chirc nang dit hang truc tuyén, 82% cac
website cung cap tién ich hd tro truc tuyén, cho phép khach hang hoi dap truc tiép trén
website thong qua cong cu Chat, email hay dudng diy nong. Hon mot nira s6 website nay
(57%) cung cap tién ich gio hang gitp cho viéc mua hang va chon hanh mét cach thuan
tién. Tuy nhién, nhiéu website khong bat budc dang ky thanh vién méi ¢ thé mua hang,
52% sb lugng website ban hang truc tuyén co tién ich quan Iy don dit hang. 54% s
lugng website ban hang truc tuyén c6 cong cu dé xac nhan don hang tu dong qua email,

tin nhan (SMS), 53% website c6 cong cu loc hay tim kiém san pham c6 thé quan ly dat
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hang va xac nhan don hang qua email. Chi c6 khoang 14% website dua ra tinh ning hd
trg cho khach hang nhu so sanh san pham, 33% website c6 céng cu danh gia san pham.
Hinh 116: Céc tién ich cung cp trén website thwong mai dién tir ban hang

c6 chire ning dit hang truc tuyén

Khac

Loc/ tim kiém san pham

So sanh san pham

Tich hop mang xa hoi

Quan ly giao nhan

HO trg truc tuyén (chat, email, hotline)
Quan ly dat hang

Xéc nhan don hang qua email, SMS
Danh gia san pham

Gio hang

82%

b. Pang ky thanh vién
Pa phan cac website khdng yéu cau dang ky thanh vién trude khi tién hanh dat hang
(chiém 76%), cac website nay cho phép khach hang dién vao biéu mau dat hang ma

khong can ding nhap thanh vién hoic chi cung cap s6 dién thoai dé dat hang.

Hinh 117: Ty & website yéu cau ding ky thanh vién trwéc khi dit hang truc tuyén

H Khong

Co

c. Tich hgp mang xa hgi

Gan 50% website dugc khao sat di tich hop cac tién ich cho phép khach hang st dung tai
khoan ctua mang x& hoi dé dang nhap ma khdng can phai dang ky tai khoan dé dat hang.
Trong trudng hop ndy, website ty dong cap nhap thong tin chi tiét va day da vé khéch

hang ma khdng can phai dién thém thdng tin.
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Hinh 118: Ty I¢ website thwong mai dién tir ban hang tich hop mang xa hoi

® b3 tich hop

Chura tich hop
51%

d. Tich hep thanh toan truc tuyén

Trong 1.350 doanh nghiép s& hitu website TMDT duoc khao sat, gan 30% website da hd
trg va tich hop chirc ning thanh toan truc tuyén bao gom (27% truc tuyén, 22% chap
nhan thanh todn qua thé Visa, Master Card, 16% qua don vi thanh todn trung gian va 3%
tin nhan SMS).

Hinh 119: Cé&c hinh thirc thanh toan truc cia website thwong mai dién tir ban hang

89% 83%

56%
[ ’ — —

Truc tiép tai  Truc tuyén Chuyén khoan Tinnhdn Pon vithanh Visa, Master Thanh toan
cong ty (SMS) toan trung card khi nhan hang
gian (CoD)

56% website hd trg dich vu giao hang va thu tién sau (COD). Thuc té, sb liéu trén cho
thdy cac giao dich bang tién mat van duoc wa chudng hon trong viéc mua hang truc
tuyén. Hinh thic chap nhan thanh toan khi mua hang tryc tiép tai cong ty la pho bién,
chiém t6i gan 90% cac website dugc khao sat. Trong khi d6, hinh thirc thanh toan bang
chuyén khoan van dugc nhiéu doanh nghiép trién khai véi ty Ié 1a 83%.

Trong sé céc nha cung cip dich vu trung gian thanh toan, dan dau Ia Cong thanh toan
Ngan Lugng chiém 33%, tiép theo 1a Cong thanh toan Bao Kim 25%, Onepay chiém
15% va cac doanh nghiép Banknet, Smartlink ciing chiém 4%, 19% cac nha cung cap

dich vu khac.
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Hinh 120: Top 5 nha cung cp dich vu trung gian thanh toan

4% 4%

v,

2. Céc chinh sach, dich vu hé trg

B Ngan lugng

H B340 Kim

H Onepay

m Khac
Smartlink
Banknet

a. Van chuyén, giao nhgn

Dich vu van chuyén giao nhan 1a méot trong nhitng khau hét stic quan trong lién quan tgi
céc chi phi va dich vu ma doanh nghiép cung cip. Hau hét doanh nghiép nho, khéng cé
nhan vién van chuyén thi déu chon hinh thirc thué bén thir ba giao hang va thu ho tién
(COD). 42% doanh nghiép chon hinh thuc 1a ty van chuyén. S6 doanh nghiép lua chon ca
hai hinh thirc ty van chuyén va thué bén thi ba chiém 499%.

Hinh 121: Céc hinh thirc van chuyén giao nhan

Ca hai hinh thire 49%
Thué bén thtr 3 9%

Ty van chuyén 42%

b. Gidgi quyét tranh chdp
Ty 1é website TMDT ban hang c6 co ché giai quyét tranh chap, khiéu nai la 67% trén

téng sé website dugc khao sat.
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Hinh 122: Ty 1&é websie thuwong mai dién tir ban hang cé co ché

va quy trinh giai quyét tranh chap

= Khong

Co

c. Hoat dgng qudng ba, tiép thi

Trong s6 cac hinh thuc quang ba, tiép thi, hinh thirc quang céo truc tuyén dugc cac doanh
nghiép lua chon nhiéu hon do chi phi thap va hiéu qua truyén théng kha cao 98% doanh
nghiép dugc khao sat chon phuong thic 1a quang céo truc tuyén, trong khi 78% doanh
nghiép lua chon hinh thirc quang céo ngoai méi truong truc tuyén. 76% chon ca hai hinh

thirc dé quang ba cho website TMBT ciia doanh nghiép.

Hinh 123: C4c hinh thitc quang céo, tiép thi trén méi trwong trwc tuyén

khac

Quang céo trén blog, forum 41%
Quang céo trén cac Kiosk

Quang céo trén Twitter

Quang céo trén You tube

Quang cao trén facebook fanpage 48%
Quang cao tra phi facebook Ads
Quang cao tra phi qua Google 47%
Guri email quang céo

bat logo trén website khac
Quang céo trén cac bao dién tir

Theo két qua khao sat, doanh nghiép lya chon hinh thirc quang cdo phé bién Ia quang cao
qua mang x& hoi Facebook Fanpage chiém 48%, tiép dén la quang céo tra phi qua Google
véi hinh thtc tiéu biéu 1a SEO (tir khda tim kiém) chiém 47%, cac hinh thic quang co
véi chi phi thap nhu trén blog, forum dugc cac doanh nghiép sir dung téi da voi 41%.

Tong mic chi phi cho quang cao nam 2014 di ting gap hon 1.5 1an so v&i nam 2013.
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Tuy nhién, hoat dong quang c&o tiép thi truc tuyén tai Viét Nam chua phat trién twong
xuang vai thi truong Internet rong 16n véi hon 33 triéu nguoi st dung.
Hinh 124: Top 5 cong ty dau tw 16n nhét vao viéc quang ba, tiép thi

trén mdi trueong truc tuyén

Tén cong ty Tén website

Cong ty C6 phan ban 1¢ k¥ thuat s6 FPT | Fptshop.com.vn

Cong ty TNHH Hansaeyes24 Vina Yes24.vn

Cong ty Co phan thuong mai Nguyén Kim | Nguyenkim.com

Cong ty TNHH Thuong mai HC Hc.com.vn

Cong ty TNHH Knic Shoptretho.com.vn

Hinh 125: Céac hinh thirc quang c4o, tiép thi ngeai méi trwong truc tuyén

khéac

Quang c4o trén truyén hinh
Tiép thi ban hang qua dién thoai 44%
T4 chirc doi ngii tiép thi

T4 chire hdi thao, hoi nghi, su kién

Quang cdo trén cac bao/tap chi gidy

Hoat dong tiép thi ngoai méi treong truc tuyén duoc lwa chon nhiéu nhat 1a quang céo
tiép thi ban hang qua dién thoai chiém 44%. Nhom mat hang chi yéu st dung hinh thuc
quang cao tiép thi nay da phan cua doanh nghiép cung cip dich vu: cham soc sic dep,
tour du lich, dich vu mé& thé ngan hang. Tiép theo do, doanh nghiép chon phuong thuc
tiép thi qua dai ly, kénh phan phdi chiém 32%, nhém san pham dugc quang cdo nhiéu
nhat qua kénh thdng tin ndy phai ké dén website “ban thuc pham chirc ning”. San pham
nay do chu yéu nhap khau, nén phuong an téi wu cho cong ty kinh doanh mit hang nay 1a

tiép thi qua dai ly, kénh phan phdi dé gitp san pham dé tiép can véi nguoi tiéu dung hon.
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I1l. CHI PHI PAU TU VA HIEU QUA KINH DOANH CUA CAC WEBSITE
THUONG MAI PIEN TU BAN HANG

1. Chi phi dau tw

Theo két qua diéu tra nam 2014, ty 1& dau tu cta doanh nghiép cho viéc van hanh website
TMDT bén hang chiém 1,32% tong doanh thu; chi phi quang b4, gidi thiéu website chiém
0,96% tong doanh thu. Bén canh dé, chi phi dé nang cp va doi mai cong nghé c6 thay
d6i nhiéu so véi nim truge giam tir 0,44% (2013) xudng con 0,36% (2014) trén tdng
doanh thu. Ly giai cho sy sut giam 1a do doanh nghiép cit giam chi phi van hanh, hau hét
website déu kinh doanh dugc trén 2 niam, cac quy trinh kinh doanh, quan 1y va van hanh

cling da hoan thién, nén chi phi giam dan khi doanh nghiép dan di vao én dinh.

Hinh 126: Chi phi dau tu cho website thwong mai dién tir ban hang

so véi tong doanh thu

m2013 =2014
1.32%
1.16% 4 969
0.44% 0.36%
.
Chi phi van hanh website TMDT Chi phi nang cAp va ddimoi  Chi phi cho viéc quang ba. gidi
cong nghé thiéu website

2. Hiéu qua kinh doanh

Theo sé liéu khao sat 1.350 website TMDT bén hang, chi c6 875 website ¢ phat sinh
doanh thu (chiém 64,8%), tong doanh thu caa nhitng website nay naim 2014 dat gan 8,084
ty Viét Nam Dong (xap xi 4 triéu D6 la My). Doanh nghiép s hitu nhitng website nay

cling cho biét, con sb nay tiang trung binh khoang 1,7 13n so v&i nam 2013.

Hinh 127: Toéng doanh thu ciia cac website thwong mai dién tir ban hang

tham gia khao sét (ty dong)

4,672

I

2013 2014
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Phan 16n doanh thu tir website ban mit hang nhu thoi trang, my pham, chim soc stc
khoe chiém tsi 23% tong doanh thu trong nam 2013, va tang thi phan 1én téi 26% nim
2014. Tiép theo 1a cic website ban may tinh, dién thoai, thiét bi vin phong c6 mot sy
tang trudong dot bién trong nam 2014 gap 1,8 lan so doanh thu nim 2013. Doanh nghiép
hang dau trong linh vuc nay: thegioididong.com, nguyenkim.com va fptshop.com.vn. Vi
san pham dién tir, dién may, gia dung giam nhe 0,1% tong doanh thu website TMPT nim
2014, trong khi nam 2013 dat 9,2%. Theo sau 1a website cung cap dich vu du lich giam
0,5% trén tong doanh thu cia website TMDT, téng doanh nhu cua nhém dich vu du lich
nay chi chiém 2,7% trén tong doanh thu cia TMPT.

Hinh 128: Nhém mit hang c6 doanh thu Ién nhat so véi téng doanh thu

23.0% 26.3% m2013 = 2014 22.7%

12.3%

9.2% 9.1%
i = B
B

Hang dién tir, gia dung  Thoi trang, my phﬁm, cham Dich vu luu trd va dulich May tinh, dién thoai, thiét
soc suc khde bi van phong

Nim 2014 ciing 13 nim c6 nhiéu anh huong tir thi trudng tai chinh dén sic mua cua
ngudi tiéu ding. Nhém hang hoa duoc giao dich nhiéu nhat trén website 1a mat hang dién
ta, gia dung. V6i nhitng mat hang ¢é gia tri cao thi chua dugc giao dich nhiéu. Chu yéu
van la truc tiép dén ctra hang va mua, khach hang vao website vai muc dich so sanh gia
ca vai cac ctra hang khac ban cung mat hang.

Hinh 129: Nhém mat hang, dich vu ban chay nhat

Dich vu ding ky tén mién, hosting 3%
Hoa, qua tang, d6 choi 4%
Sach, van phong pham 4%
Dich vu thiét ké website 4%
Thuc pham, d6 ubng 6%
Thiét bi noi that, ngoai that 8%
Méy tinh, dién thoai, thiét bi vin phong 9%
Dich vu Iuu tra va du lich 10%
Thoi trang, my pham, cham séc strc khoe 12%

Hang dién ta, gia dung 13%

Theo khao sat, mtc gia hang hoa dwgc mua nhiéu nhat trén website TMPT ¢6 muc gia
nhé hon 200.000 d¢ong chiém 36%.
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Hinh 130: Ty I¢ mua hang theo murc gia

>5.000.000
2.000.000-5.000.000
500.000-200.0000
200.000 - 500.000

<200.000 36%

Trong s6 23% céac website dugc khao sat ¢ mac gia mua pho bién tir 200.000 dong dén
500.000 ddng thi nhém mat hang thoi trang, my pham, cham soc suc khoe la pho bién
nhat. Tuy nhién, d6i voi mat hang dién tir, cdng nghé thi mirc gia mua phé bién cao hon ¢
muc tir 500.000 dén 2.000.000 ddng.

Hinh 131: Ngudn khéch hang chinh caa website

Khéc

Qua mang xa hoi
bién thoai

Qua email

Qua website

82%

Theo khao sét, nguon khach hang chinh cia website TMPT ban hang 1a qua website
chiém 82%, tiép theo d6 1a qua dién thoai 48%, qua mang xa hoi chiém 40%. Qua sé liéu
trén cho thiy maot thuc té, khach hang dén véi doanh nghiép bang nhiéu cach nhung cach

nhanh nhat dé tiép can végi san pham, dich vu cia doanh nghiép 1a qua website TMDT.

Hinh 132: Ngudn thu chinh ciaa website

84%

I

Bén hang héa, dich Quang cao Phi/thé thanh vién Dich vu khac
vu

Ngudn thu chinh ctua website TMDT ban hang van chi yéu I tir ban san pham, dich vu
trén website chiém 84%, quang céo va phi thanh vién chi chiém mot phan rat nho trong

tong doanh thu lan lugt 5% va 1%.
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Hinh 133: Doanh nghiép nhé wng dung thanh cdng
thwong mai dién tir trong hoat déng kinh doanh®®

1. Dacsankiengiang.vn

Co S¢ Thanh Hing duoc thanh lap vao thang 8 nam 2013 tai Kién Giang. Thang 8 nam 2014, Co
so xay dung website www.dacsankiengiang.vn bang giai phap www.eKip.vn véi muc tiéu:

“Tdp hep, gidi thigu cac san phdm hang hda thude dic sin Kién Giang dén véi moi nguoi”.

Website www.dacsankiengiang.vn véi da dang san pham gom:

- Céc san pham tiéu bicu cua tinh Kién Giang: Tiéu so tring Sang Loi, Nu6c mam Khai Hoan,
Rugu sim Bay Gao, Muoi Hong Tiéu, Cha lua Can, Ca ngir ngam dau KIFOCAN, Ca Sardin sot
ca KIFOCAN; Tranh vo Tram...

- Céc loai hai san tuoi song; Muc khd, tdm kho céc loai; Thuc pham ché bién; San pham tha
cbng my nghg...

Sau 5 thang hoat dong, website da c6 hon 56.000 lwet truy cdp va di nhan dwoc nhiéu don dat
hang qua website hoac qua di¢n thoai. Cac san pham duoc khach hang dat hang nhiéu nhat 13 hai
san twoi séng, nwéc mam, &6 kho cac loai, hat tiéu, rugu Sim .... Ngoai nhitng don hang mua 1¢,
con ¢ nhitng khach hang mua si hai san & cac tinh Can Tho, th Long, Tp.HCM, Binh Phudc

.. dat hang thuong xuyén véi gia tri tir 2 triéu dén 10 triéu déng/don hang. Doanh thu binh quan
ctia Co s& Thanh Hang sau khi tng dung website TMDT trong hoat dong kinh doanh dat khoang
100.000.000d/thang.

2. Cakhotranluan.com — amthuccotruyen.com

Co s¢ Ca Kho Tran Luan di vao hoat dong theo mo hinh kinh doanh ho gia dinh tir nam 1998 tai
Ha Nam. Nam 2009, Co s¢ bat dau gidi thiéu san pham thdng qua website cakhotranluan.com.

Linh vuc hoat dong cua Co sé Ca Kho Tran Luan 1a ché bién va phan phdi san pham chinh: mén
Ca kho gia truyén lang Vii Pai, san pham duoc ban rong réi trén thi truong trong va ngoai nudc
Vi tén goi “Ca kho lang Vii Pai”. Tir naim 2009, Co s¢ Cé kho Tran Luan 1a mot trong s6 nhiing
don vi kinh doanh nhé 1& di dau trong viéc giGi thiéu va dua moén an dic san ndng thon ra thi
truong thong qua Internet, thuc day hoat dong san xuat kinh doanh cua nguoi dan lang Vi Dai,
cu thé:

- 5 nam lién tiép dung dau trong viéc cung cdp mén Ca kho gia truyén lang Vi Dai ra thi truong
trong va ngoai nudc, Voi tang truwong khodang 150% moi ndam.

- Nam 2013, Co s¢ da cung tng trén 10.000 niéu ca ra thi truong, moi niéu ca co gia tri tir
400.000 VND dén 1.200.000 VND, tuong ung tir 1kg den 5kg.

384 lieu do doanh nghiép cung cap
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CHUONG VI

THUONG MAI PIEN TU TREN NEN TANG THIET BI DI PONG
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I. THUONG MAI PIEN TU TREN NEN TANG THIET BI DI PONG

Véi dan s6 90,73 triéu nguoi ndm 2014, Viét Nam 1a nudc dong dan thi 14 trén thé gidi,
thi 8 Chau A va thir 3 trong khu vuc Pong Nam A. Dan sb Viét Nam ting 1,08% so vdi
nim 2013, bao gdm dan sé thanh thi 30 triéu ngudi, chiém 33%; dan s6 nong thon 61
triéu ngudi, chiém 67%. Trong do, ty 1¢ dan s6 co sir dung Internet 1a 39%, s6 lugng thué
bao di dong trén 130 tri¢u thué bao (1 ngudoi Viét Nam trung binh c6 1,45 thé SIM dién

thoai), 36% dan sb co sir dung internet qua nén tang di dong.

Hinh 134: Ty I¢ sir dung Internet trén di dong cia ngwoi Viét Nam

(90,73 i miget) 33% thanh thi
S(SGdtl;riléguIrrll;irgie)t 39% dan sb

(1T3Tfribealllotglllg %I;%) 20% smartphone

intelljr}:eltétrsf}:}nd(;}indg@ng 36% dan s

Thang 1 nim 2015, WeAreSocial dd cong bd két qua khao sét vé ty 1é dan sé mua hang
truc tuyén qua thiét bi di dong cua 27 qudc gia. Theo d6, wu thé co cau dan sé vang voi
40% dan s6 co do tudi tré tir 10 dén 24 tudi da dua Viét Nam nam trong nhdm cac quoc
gia o ty 1& dan sé6 mua hang truc tuyén qua thiét bi di dong twong ddi cao 1én dén 15%,
dung ngang hang voi Uc, Brazil, Arab Saudi, démg trén cac nudc ¢d nén kinh té phat

trién vé cong nghé nhu Nhat, Phép. ..

Hinh 135: Ty 1é dan s6 mua hang truc tuyén qua thiét bi di dong (%)

27 27
23 23 20
19 19
18 18 17 17 44 15 15 15 15 14 14 43

12 17 11 11 9
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1. M0 hinh hoat dgng B2C

Trong bdi canh kinh té nhiéu kho khian, TMDT véi cudc cach mang cong nghé di dong,
dan du boi dién thoai thong minh va cac phan mém tng dung dang gop phan thic day
hoat dong ban 1¢, tao ra su chuyén huéng cin ban trong mdi quan hé twong tac giira

nguoi tiéu dung, nha ban 1€ va thuong hiéu hang hoa.

Khi ngudi tiéu dung sir dung thiét bi di dong voi phdn mém tng dung trén thiét bi dé tim
kiém, truy cap, so sanh va mua sam hang hoa thi giai phap di dong dang tré thanh mot
kénh kinh doanh quan trong cho nganh ban 1é. Thdng ké tir cac doanh nghiép ban 1é hang
dau tai Viét Nam cho thay cic nha ban 1¢ dang c6 gang thich nghi v6i khuynh huéng
TMPDT trén nén tang di dong. Khong chi tich cuc gidi thi¢u san phém, thuong hi¢u, cac
chuong trinh khuyén mai trén moi trudng mua sam di dong, cac doanh nghiép ban 1é con

dau tu thiét ké cac tmg dung di dong riéng cho thuwong hiéu ctia minh.

Hinh 136: Céng ty ¢6 phan Tiki véi thwong mai dién tir trén nén tang di dong

Cong ty cb phan Tiki, doanh nghiép Viét Nam dang hoat dong trong linh viec TMDT c¢6
chia s¢ vé& co cau dau tu vao nén tang cong nghé mai va ti 1¢ dau tu trén nén tang di dong

trong nam 2014 nhu sau:

Co ciu dau tw trén nén ting cong
nghé méi

Co ciu dau tw trén
nén tang di dong

B Dau tu vao nén B Truyén thong trén nén

tang di dong tang di dong
Pau tu trén nén Dau tu vao cong nghé
tang khac

Pau tu vao nén tang di dong phuc vu cho giao dich B2C duogc Tiki x4c dinh 1a mét trong
hudng dau tu chién luge trong twong lai. Ty 1& dau tu vao nén tang di dong chiém toi
68% trong co cau dau tu vao nghién ciru cic nén tang cong nghé mdi. Trong ngudn dau
tu vao nén tang di dong, co cau dau tu van tap trung chu yéu vao hoat dong truyén thong

(73%), dau tu vao cong nghé chiém 27%.
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Theo khao sat thyc hién bdi Cuc TMDT va CNTT nam 2014 véi hon 900 nguoi tiéu
dung c6 st dung Internet, bén canh hinh thirc truy cép Internet truyén théng qua may tinh
xéch tay, nguoi tiéu dung Viét Nam dang dan chuyén hudéng sang sir dung cac thiét bi di
dong dé truy cap Internet. Cu thé, mic du nim 2010 sb nguoi truy cap Internet qua dién
thoai di dong chi & mirc 27%, tuy nhién sau 4 nam ty 1€ nay da tdng 38% va dat mirc 65%
nam 2014; bén canh doé viéc st dung cac thiét bi di dong khac dé truy cap Internet cling
ting manh, do ¢ sy xudt hién cia céc thiét bi cong nghé méi nhu may tinh bang, ipod,...

ty 1€ nay tang 19% nam 2014 so v61 0% nam 2010.

Hinh 137: Phuong tién truy cip Internet ciia nguwoi din

84%
_ 75% 65% m2010 ®2014
33% 38%
27% 10%
] 7
May tinh dé ban May tinh xach tay Dién thoai di dong Thiét bi khac (Méy tinh
bang)

Théng ké tir phia nguoi tiéu dung ciing cho thiy hinh thirc mua sam truc tuyén cta nguoi

dan qua cac (g di dong ciing ting gap doi tir 6% nam 2013 1én dén 13% nam 2014.

Hinh 138: Hinh thirc mua sam truc tuyén ciia ngudi dan

71%
61% m2013 ®2014
0 53%
51% 15
35%
90/ 25%
° 13%
6% 0% 4%

Website bdn hang  San giao dich dién Website mua hang Dién dan mang xa Ung dung mobile  Hinh thic khac
hoéa/ dich vu tir theo nhém héi

Két qua khao sat trén cho thdy, TMDT trén nén tang di dong dang timg budc di vao linh
vuc ban 1é véi vai trd chuyén ddi tir mot kénh lién lac sang vai tro kénh tuong tac gitta

nha ban I¢ va nguoi tiéu ding. Kha ning tiép nhan tir phia nguoi tiéu ding la rat kha
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quan, do d6 van dé d6i voi cac nha ban Ié 1a phai giai quyét hai hoa bai toan cong nghé va
dam bao dich vu thuong mai cét 18i cua doanh nghiép.

2. M6 hinh hoat dong C2C

M6t mé hinh TMDT khac hién dang phd bién tai Viét Nam 1 san giao dich TMDT ciing
dang c6 nhitng budc chuyén minh dé dinh hudng dau tu vao nén tang di dong. Céc (ng

dung xoay quanh mé hinh C2C dugc chia thanh 2 nhém chinh, gém c6:

Nhém 1, nhém cac doanh nghiép phat trién giai phap di dong dya trén nén tang cong
ddng nguoi tidu dung da co sin trén cac nén tang web; dai dién 1a cac doanh nghiép c6
website uy tin, c6 s luong ngudi ding dong dao nén khi ma rong ng dung di dong c6
nhiéu loi thé vé& nguoi dung. Cac tng dung thudc Nhom 1 nay ciing duoc thiét ké dé tan

dung cac tinh nang don gian cua thiét bi di dong nhu goi dién, nhan tin...

Hinh 139: Ung dung ciia Rongbay trén I0S

Wil VN MOBL.. & 423PM S %P wi. VNMOBL... = 4:42PM S 21 %0
- 0*““
W kidm

[ oang tn Times city m& ban téa  wu dai cye
on

PHAN PHOI DU AN CHUNG CU TIMES
CITY - 458 MINH KHAI
SU LUA CHON HOAN HAO CHO TUONG
XE MAY, XE DAP LAI
BAN DOC QUYEN 200 CAN HO TIMES
CITY TOA V01 NHIEU UU DAI TOT
OIEN THOAL MAY TINH BANG. NHAT DANH CHO CU DAN VINCOM
Chuyén vién tr vin ban hang

Khéi cdng: 2011 Dy kién hodn thanh: 2013-
_ 2015 Chi ddu tu: Cdng ty cb phdin phélidén

Nhom 2, nhém céc doanh nghiép chua c6 tap khach hang sin ma tan dung lgi thé phat tan
nhanh cua nén tang di dong dé quang ba (ng dung va xay dung cong déng ngudi mua va
ban; dai dién 1a cac doanh nghiép co ging giai quyét bai toan cong nghé trudc, tao ra mot
nén tang tng dung tot sau do tip trung trién khai xay dung cong dong ngudi ban — ngudi
mua. Nhom ndy c6 uu diém 1a dinh hudng trén nén tang di dong ngay tir ddu nén ng
dung phu hop voi ngudi sir dung di dong véi nhiéu tinh nang phong phu, nén tang cong

nghé tot.
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Hinh 140: Ung dung mRaovat chi hoat dong trén nén tang di dong

b o
Shi, 150¢. han quéc. dong shi dudi nhon
1én nhidu 64 nhét

I1. DICH VU NGAN HANG - THANH TOAN TREN DI PONG

1. Dich vu thanh toan dién tir trén di déng

Theo béo céo vé “Mobile Commerce in emerging Asia” nam 2014 cta Tap doan vién
thong Sony Ericsson nghién cau vé thi truong TMBPT trén nén tang di dong tai cac nudc
dang phat trién trong khu vuc Chau A, két qua nghién ctu cho thay nhu cau chuyén —
nhan tién cua nguoi tiéu dung Viét Nam chiém dén 45% dan sé, day ciing 12 co s dé cac

g dung vé chuyén tién qua thiét bi di dong co co hoi phat trién trong thoi gian toi.

Hinh 141: Nhu cau chuyén — nhan tién ciia ngwdi dan nim 2014
oa 54%

Nguon: Bao cao Mobile Commerce in emerging Asia — Ericson niam 2014

Nghién ctru cua Ericsson ciing cho thay mac du ty 18 ngudi tiéu dung sir dung thanh toan
trén di dong con han ché véi 1% nam 2014 nhung con s6 nay s& thay d6i do sw quan tam
clia ngudi tiéu dung ddi véi loai hinh thanh toan nay c6 su ting trudng. Ericsson cho biét
19% ngudi duoc khao st biét dén cac dich vy thanh toan trén di dong va 10% to ra quan
tam, mong mudn tim hiéu va st dung dich vu thanh toan trén nén tang nay.
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Hinh 142: Nhan thic cia ngudi tiéu dung vé thanh toan trén di déng nim 2014

Biét dén tién ich 19%

Mong mubn sir dung 10%

batung sudung | 1%

Nguon: Bao c&o Mobile Commerce in emerging Asia — Ericson nidm 2014

Khi stir dung dich vu thanh toan qua di dong, nguoi tiéu dung Viét Nam st dung cho hai
muc dich chinh 13 chi tra hoa don va chuyén tién. Két qua nghién ctu cia Erison cho
thdy, khi thanh toan héa don, c6 48% nguoi tieu ding Viét Nam wa chudng sir dung céc
g dung thanh toan cua ngan hang trén thiét bi di dong hon 1a cac wng dung thanh toan
qua di déng duoc cung cip boi cac don vi vién thong. D6i vai viéc chuyeén tién, dai da sb
nguoi tidu ding ciing tin twéng chuyén tién bang wng dung di dong cia ngan hang (71%)
hon 13 cac tng dung khac duoc cung cap bai cac don vi vién thong (10%) hay cac don vi
phéat hanh thé (10%).

Hinh 143: Loai hinh @&ng dung thanh toan qua di dong ngwoi tiéu dung wa chudng

Dich vu thanh toan Dich vu chuyén tién
héa don

® Ung dung di dong cua
ngén hang

® Ung dung di dong cua
nha cung cap dich vu
vien thong

= Ung dung di dong cta
don vi phat hanh thé

Ung dung khac

Nguon: Bao c&o Mobile Commerce in emerging Asia — Ericson ndm 2014
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2. Dich vu ngan hang dién tir trén nén tang thiét bi di dong

Theo bao céo tai hoi nghi Ngan hang khu vuc Pong Nam A - Asean Bank Forum 2013
thi ngay cang c6 nhiéu ngan hang tai Viét Nam trién khai dich vu ngan hang dién tir trén
nén tang thiét bi di dong. Nam 2013, c6 dén 30 ngan hang tham gia thi truong ndy, ting
58% so vo1 nam 2012 (tang thém 11 ngan hang so vé1 19 ngan hang c6 dich vu ngan
hang dién tir trén nén tang thiét bi di dong trong nim 2012).

Hinh 144: S6 lweng ngin hang trién khai dich vu ngan hang dién tir trén nén ting
thiét bi di dong tai Viét Nam niim 2013

S6 lugng Ngan hang tang thém ® S lugng Ngan hang nam trudc
11
8
6
2010 2011 2012 2013

Nguon: Asean Bank Forum nim 2013

Dich vu ngan hang dién tir trén di dong cho phép khach hang str dung cac dich vu tir don
gian nhu tra ctru s6 du tai khoan, thanh toan héa don dién tir, mua cac loai thé tra trude
nhu thé dién thoai di dong cho dén cac giao dich phirc tap nhu chuyén khoan trong cling

mot hé thong ngan hang.

Di kém vai cac tién loi néu trén, sir dung ngan hang dién tir trén nén tang thiét bi di dong
dam bao yéu t6 vé bao mat, an toan thong tin khi mét giao dich qua mobile banking thanh

cdng can bao dam ba yéu té:
1) SIM dién thoai — vai tro dinh danh khach hang
2) Mdt khdu (password) do ngan hang cung cap ma khach hang phdi ghi nho

3) Thong tin xac thuc chiza cac thong tin ngau nhién ngan hang sé cung cdp (qua
SMS, email hogc Token) khi phat sinh giao dich chuyén khodn va khach can dién

diing théng tin dwoC yéu cau.

93



Véi cac wu diém vé tién ich va an toan, ngan hang dién tir trén nén tang thiét bi di dong

la

mét xu hudng thanh toan quan trong, gép phan hoan thién ha tang thanh toan cho TMDT

tai Viét Nam. Nam 2014, Tap doan Nielsen cong bd bao cao “Driving smarter business

Decisions in Vietnam”. B&o céo nhan dinh ngan hang dién tir trén nén tang di dong s&

la

xu huéng tang truéng cua Viét Nam va s& vuot qua ngan hang dién tir trén thiét bi truyén

thdng nhu mdy tinh (may tinh xach tay, may tinh dé ban) trong vai nim téi. Riéng nim

2014, trong sé 26% ngudi so hitu may tinh ¢6 thu nhap cao (*) thi c6 6% c6 sir dung

ngan hang dién tir qua may tinh; tuy nhién sé liéu khao sat d6i véi ngan hang dién tir trén

nén tang thiét bi di dong lai chiém 9% trong s6 22% ngudi sé hitu dién thoai thdng minh

c6 thu nhap cao.

Hinh 145: Ty I¢ sir dung ngian hang dién tir trén may tinh

so voi di dong caa Viét Nam

' N
[ N ] i
6% vs. 26% Q% vs. 22%
INTERNET IN MOBILE IN
BANKING AFFLUENT BANKING AFFLUENT
GROUP (*) GROUP (*)

Nguon: B&o céo Driving smarter business Decisions in Vietnam niam 2014 — Nielsen

(*) Nhom c6 thu nhdp tur 30 triéu VNB/thang
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I11. DICH VU TUONG TAC TREN DI PONG

1. Dich vu dit chd taxi

Dich vu dit chd taxi qua di dong 1a mot dich vu con mai ¢ Viét Nam, véi sy tham gia chu
yéu cua cac doanh nghiép nudc ngoai véi 3 don vi ndi bat 1a Uber, Grabtaxi va Easytaxi.
Dich vu trén chia 1am 2 nhém phan biét; Grabtaxi va Easytaxi két néi cac hang taxi
truyén théng véi khach hang qua thiét bi di dong, trong khi Uber thuc hién két néi gitra

l&i xe no6i chung va hanh khach vai nhau.

Mic du hét sirc méi mé véi thi treong Viét Nam, nhung cac dich vy trén da c6 mot lwong
khach hang thuong xuyén canh tranh vai dich vu taxi truyén thong. Tuy nhién, giita cac
thuong hiéu ¢ su chénh Iéch vé thi phan. Theo mét khao sat doc lap duoc thuc hién boi
Coéng ty YounetCo vé phan bé thi truong wng dung goi taxi tai Viét Nam™, thi Grabtaxi
dang chiém 62% trong khi EasyTaxi va Uber lan luot chiém 17% va 21%. Nguyén nhan
dan dén khac biét ké trén do chién luoc marketing, quang ba dén ngudi ding cua cac don
vi ¢6 nhiéu khac biét.

Hinh 146: Ty 1&é phan bé thi trwdong wng dung goi taxi

EasyTaxi Grgg;;am
17% 2

Nguén: SocialHeat, YouNetMedia.com

Google Trends cho thiy xu huéng tim kiém cua cong dong mang Viét Nam ciing nghiéng

vé phia GrabTaxi va Uber.

Y'S6 lieu dwoc cong bo trén http://www.younetmedia.com/blogs/dich-vu-dat-cho-taxi-suc-manh-se-vao-tay-ga-
khong-lo.html
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Hinh 147: Xu hwéng tim kiém dich vu dit chd taxi

ciia cong ddong mang tir thang 6 — 8, nim 2014

Jun 22 - 28, 2014
m uber:100

m grabtaxi: 23

easylaxi: 0

Véi xu hudng dich vu dat chd taxi qua di dong phat trién nhu hién nay, nam 2015 dy

Nguon: Google Trends

doan s& 1a mot nam s6i dong dbi véi thi trudong dich vu taxi va khach hang s& duoc sir
dung cac dich vu ngay cang tt hon trong d6 s& ¢6 ca su gop mit cua cac doanh nghiép
Viét Nam.

2. Dich vu cung cap voucher, coupon, thé thanh vién

Xay dung (ng dung cung cap voucher, coupon, thé thanh vién cho nguoi tiéu ding trén
cac ng dung di d@ong tai Viét Nam khéng phai la mot linh vuc mai. Cac doanh nghiép
I6n ¢6 dich vu mua hang theo nhom (Hotdeal, Muachung, ...) déu xay dung céc tng dung
di dong cho riéng minh. Khao sat cuia Cuc TMBDT va CNTT véi 900 nguoi tiéu dung cho
thay, so voi ndm 2014 ty Ié ngudi dung c6 sir dung tng dung trén di dong dé mua sam

truc tuyén ting gap doi dat 13% so véi nam trude do.

Bén canh cac doanh nghiép ban dia, cac hang san xuat thiét bi di dong 1on ciing dang
trién khai mot s6 hoat dong dau tu vao phan khic ndy véi muyc dich tang thém gia tri cho

khéch hang khi sg hitu cac thiét bi cua hang.
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Hinh 148:

BANG NHAP MUA CHUNG
Tén dang nhap

Mat khau

Bang nhap

Lau ndm bang chuyén Muru

Giao dién &ng dung di ddng caa phan mém Muachung

< 2 o 8:40 am
& F Ll 3 84

San pham hot (2/51)

145.000d
916 nguti mua
Con 13 ngay 03:19'06"

Mua hang

Galaxy Gift va Lumia Vip la nhitng nd lyc dau tién cia Samsung va Microsoft nham vao

thi truong cung cap voucher, coupon qua thiét bi di dong tai Viét Nam. Nguoi st dung

khi cai dat cac wng dung nay s& nhan dugc nhitng ma giam gia dé tiét kiém hon khi sir

dung cac dich vu an udng, spa hay cac dich vu khac cé trong hé théng khuyén mai, dic

biét cac tng dung nay tich hop véi tién ich dinh vi dé giup nguoi dung xac dinh cac

khuyén méai xung quanh khu vuc vi tri cua minh.

Hinh 149: Ung dung Lumia VIP cho phép nguoi dung tim kiém

cac khuyén mai quanh vi tri ngudi ding

‘‘‘‘

B2 Microsoft

5iam gia 1
cho toan bd cac
mén trong
Menu chinh

)3

Nha hiang Paodimsum
Gidm gid 10% trén 16ng
qié tri hoa dan (Khach (113

B¥ Microsoft

LUMIA
\dLid
Khuyén mai > Du lich va giai tri

Galaxy

Tl T naby 06/08/2014

B ooy Cinerna v dil

08/05/2014

Dalat Palace
Glam gia 10% trén gia

Pé sir dung céc khuyén mai nao d6, ngudi str dung chi can thao tac don gian dé tao mot

ma giam gia kém code. Chi can dwa ma cho nhan vién ctra hang 1a khach hang s& duoc

trir di s6 tién twong ung. Néu ctra hang ¢ ky két chuwong trinh My Points v&i Microsoft

(Ung dung Lumia Vip) thi ngudi sir dung s& duoc nhan mét s6 diém tich Iy, vi du nhu
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mdi 100.000 dong s& nhan duoc 100 diém; sau d6 c6 thé sir dung diém do6 dé trir tién cho

cac dich vu khéc.

Giai phap Thé thanh vién thong minh cung cap qua thiét bi di dong ciing duoc mot sb
doanh nghiép phét trién. Ung dung giup ngudi ding nhan duoc cac vu dii thong qua hinh
thire tich diém, hoidc cung cap cac khuyén méai khi thanh vién st dung dich vu dugc cung
cap, cho phép céac thanh vién st dung ung dung tai danh sach cac dia diém dugc hudng
wu dii va nhan cac hinh thic phuc vu dic biét. Khi dén dia diém, ngudi ding chi cin mo
rng dung, bam vao dia diém va hién thi E-Card 1én man hinh. Sau d6 dua man hinh dién

thoai cho nhan vién tai dia diém.

Hinh 150: Ung dung Foody véi tinh ning e-Card

&, HOTLINE 0938237984 =]

Cac dja diém wu di

Nang cip thé thanh wién

IV. DICH VU NQI DUNG SO

1. Kinh doanh ngi dung sé trén thiét bi di déng

Dich vu noi dung s6 trén thiét bi di dong tai Viét Nam duoc trién khai rat da dang voi
nhiéu nhém ndi dung phong phd, tuy nhién néu phan theo phuong thic thanh toan thi cé

2 nhém chinh;
- Nguoi dung tra phi truc tiép va sir dung cho tirng noi dung sé
- Nguoi dung dang ki thué bao dé st dung dich vu noi dung sé truc tuyén

Hinh thirc cung cp dich vu thi nhat phat trién tir rat 1au, tir nhitng ngay dau tién cuaa dich
vu noi dung sb trén nén tangdi dong. Ngudi dung cé thé tai nhac chudng, nhac chg, hinh
nén... vé dién thoai cua minh thdng qua tin nhin SMS, hoic tai xudng truc tiép qua

Internet. Phi thanh toan c6 thé duoc chi tra thdng qua tin nhan trir truc tiép vao thué bao,
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hoac trir tién vao thué bao di dong tra sau, nap thé cao, thanh toan truc tuyén qua thé ngan

hang...

Cuc TMPT va CNTT di thyuc hién phong van nhanh vé thai do cia nguoi tiéu dung vé
van dé thanh toan cho noi dung sb trén di dong ddi véi 30 ngudi ¢d s¢ hitu dién thoai
thong minh duoc lya chon ngdu nhién tai thanh phd Ha Noi. Két qua cho thay mot phan
thong tin thyuc té 12 nhimg nguoi tiéu dung nay chua c6 tim 1y san sang tra tién mua céc
noi dung sé dé str dung, ma thay vao d6 chu yéu tim kiém noi dung mién phi (10%), hoic
noi dung sé ban quyén nhung da duoc phé khoa (80%) va chi ¢6 sd it ngudi san sang tra

tién mua ndi dung ban quyén (7%).

Hinh 151: Ngwoi tiéu ding sir dung ndi dung sé trén di dong

80%

10% 7% 3%
Chi sir dung mién phi  Tim kiém noi dung s6  Tra tién mua cac noi Khoéng bao gio
ban quyén da dugc pha  dung c6 ban quyén
khoa

Hinh thac tha 2 cho phép ngudi dung c6 thé lva chon hinh thirc thanh toan theo dinh ky
mot khoan phi thué bao dé sir dung dich vu. Céac ung dung di dong cho phép ngudi s
dung xem cac chuong trinh truyén hinh, hoic mot s tng dung cho phép ngudi diing xem
phim vai do phan giai cao sau khi da tra mot khoan phi nhat dinh.

Thuc té, nguoi tiéu ding Viét Nam da budce dau thay doi thoi quen ddi véi viéc thanh
toan chi phi dé co thé sir dung céc dich vu truc tuyén nhu xem phim trén di dong. Két qua
phong van nhanh véi 30 nguoi tiéu dung cho thay cé gan 30% trong s6 ho san sang tra

tién cho viéc xem phim truc tuyén trén di dong.
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Hinh 152: Mite d$ sin sang thanh toan cho viéc xem phim truc tuyén trén di déng
cua nguoi tiéu dung

Co 73%

Khoéng 27%

2. Ban d6 so trén thiét bi di dong
Theo thong ké caa WeAreSocial phdi hop véi GlobalWeblndex cong bé thang 1 nam
2015, 16% dan s6 Viét Nam sir dung tim kiém dia diém trén thiét bi di dong.

Hinh 153: Céc wng dung di dong dwge ngwoi dan sir dung

PERCENTAGE OF THE PERCENTAGE OF THE PERCENTAGE OF THE PERCENTAGE OF THE PERCENTAGE
POPULATION USING POPULATION WATCHING  POPULATION PLAYING POPULATION USING MOBILE OF THE POPULATION
SOCIAL MEDIA APPS VIDEOS ON MOBILE GAMES ON MOBILE ~ LOCATION-BASED SEARCH USING MOBILE BANKING

2P

Nguon: WeAreSocial

Céc ing dung tra citu ndi dung, thong tin dia diém trén ban dd hién rat da dang vai cac
nén tang cua cic hing nudc ngodi nhu Google Map, Nokia (Here Map), Apple Map...
hoac cua cac doanh nghiép Diadiem.com, Thodia.vn,... Piém chung cua cac giai phéap
nay la dua trén nén tang ban d6 dia 1y dé cung cap thong tin vé cac dia danh, khu giai tri,
thong tin dia chi doanh nghiép,... giup ngudi ding dé dang hon trong viéc tiép can céac

thong tin vé& dia diém xung quanh vi tri dang hoat dong. Tuy nhién, trong phan khic nay
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cac doanh nghiép nudc ngoai dang c6 nhiéu vu thé véi nguén luc vé cong nghé va sb

luong nguoi dung dong dao.

V. UNG DUNG, TRO CHOI TREN DI PONG

1. Ung dung trén thiét bi di dong

Cho tng dung di dong (App Store) 1a mot nén tang phan phdi cac ung dung di dong. Cac
ng dung thuong hoat dong trén nhitng nén tang hoat dong va thiét bi nhat dinh, ching
han nhu céc ¢ng dung cta hé diéu hanh iOS chi c6 trén cho tng dung Apple App Store.

Tinh riéng trén cho @ng dung Android caa Google, sb luong tng dung di dong da dat dén

xap xi 1,5 triéu ng dung, tuy nhién, sé luong tng dung ¢ “chit luong thap™™ chiém dén

15% - theo thong keé thu thap duogc trén trang web www.AppBrain.com.

Hinh 154: Panh gia chat lweng cia cac &ng dung trén Android

@ Allapps @ Low quality apps Regular apps

1,400,000 -
1,200,000 . —

1,000,000
uuuuuu
uuuuuu
uuuuuu
uuuuuu
uuuuuu
uuuuuu

nnnnnn

nnnnnn

nnnnnn

Ngusn: www.appbrain.com
S6 lwong tng dung mién phi va tng dung c6 thu phi hdy con c6 su chénh Iéch Ién trén
thi truong: Riéng cho ung dung Android cia Google thi s6 luong ung dung mién phi la

khoang 1.251.484 chiém 85.33% tong s luong tng dung dugc cung cap trén thi truong.

15 Céc ing dung chdt heong thép theo ddnh gid ciia Google dwot gé khéi che ieng dung dinh ki hang quy
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Hinh 155: S6 lweng wng dung di dong mién phi va thu phi cia Android

Ung dung c6 thu phi - 215.204

Cac ung dung di dong duoc wa chudng nhiéu nhat caa Android thudc cac linh vuc Gido
duc — 113,342 luot tai; Phong cach séng — 103,818 luot tai: va Giai tri = 102,345 luot,

Hinh 156: Céc loai hinh &ng dung dwoc cung cap trén Android

@Allapps  @Free apps @ Paid apps
110,000

100,000

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000
. || ||

Education Lifestyle Entertainment  Business Tools PersonalizatiorBooks & ReferenceTravel & Local Puzzle Music & Audio

Mic du sé lwong Gng dung con han ché, tuy nhién tng dung do cac nha phét trién trong
nude cling duoc cong dong dén nhan véi nhidu tng dung dwoc danh gia cao va luot tai
I6n trén cac chg ung dung cua Apple iOS, Google Android va Microsoft Windows

Phone.

2. Tro choi trén thiét bi di déng

Theo Béao céo thi trrong ng dung Viét Nam 2014 dugc thuc hién boi Appota.com vao
quy 1T nim 2014, trong cac hinh thic kinh doanh tng dung trén thiét bi di dong, tro choi
di dong 1a ung dung dem lai nhiéu lgi nhuan nhat cho doanh nghiép, doanh thu 1én dén

60% tong doanh thu cua cac tng dung tai Viét Nam. Quang céo trong tng dung dem lai
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doanh thu t&i 27%, trong khi doanh thu tir viéc thanh todn do tai ing dung (IAP — InApp
Purchase) la 13%.

Hinh 157: Ty I¢ doanh thu dat dwgrc tir cac loai hinh @wng dung trén di dong

Ung dung di

kém quang cao = Tro choi di dong
27%
Tro choi di ® Ung dung di kém IAP
dong
Ung dung di 60%
kém IAP = Ung dung di kém
13% quang cao

Nguon: Appota 2014

Niam 2014, Newzoo két hop véi Facebook, Microsoft, EA va Baidu tién hanh nghién cau
thi trudng trd choi di dong cua cac nwée trong khu vuc Bong Nam A. Két qua cho thay,
Vi toe do tang truong gitr & 87,7 % mdi nam thi thi trudng trd choi di dong tai Viét Nam
nam 2014 dat doanh thu khoang 36,5 triéu USD, tang 22,5 triéu USD so véi nam 2013 va
udc tinh dat mac 161,6 triéu USD trong nam 2017.

Hinh 158: Biéu d6 tiang truwéng caa thi trudng tro choi di dong tai Viét Nam

Growth of mobile games
Inrevenues 2013-20

$161.6M

Nguon: Newzoo 2014
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PHU LUC 1: NGAY MUA SAM TRUC TUYEN NAM 2014

A. THONG KE TRUY CAP

Ngay mua sam truc tuyén (NMSTT) duoc trién khai theo chi dao cua Thu tuéng Chinh
phu tai Quyét dinh s6 689/QD-TTg phé duyét Chuong trinh phat trién TMBT quéc gia
giai doan 2014 — 2020. Chuong trinh dién ra vao ngay thir Sau dau tién cua thang 12, tac
12 ngay 5/12/2014. Vao ngay d6, cac wu dai ap dung cho moi giao dich mua ban dién ra
trén cic website tham gia Chwong trinh trong pham vi lanh thé Viét Nam tir 0h00 dén
24h00. Uu di chi 4p dung khi khach hang dat hang truc tuyén.

Ngay mua siam truc tuyén thu hut hon 1000 doanh nghiép tham gia — 3.226 san pham
khuyén mai. Théng ké riéng trén website chinh thuc cua chuwong trinh
(www.onlinefriday.vn) trong ngay nay, Ban t6 chic da tong hop duoc sb liéu thong ké
truy cap nhu sau:

- Tong sb luot truy cap vao cac hé thong thong tin caa NMSTT: 1.993.000 lwot

visit

- Tong s6 luot xem thong tin: 10.684.904 luot pageviews

- Ty 1€ xem trang/visit: 7.09 views/visit

- S6 ngudi tham gia cac chuong trinh giai thuong: 13.604 unique users

- Tong s6 email khach hang ding ky theo ddi khuyén mai thuong xuyén: 11,301
email

1. Pia diém truy cap

Théng ké trong ngay 5/12 ciing cho thay su phan bd cua dbi trong quan tim dén thuong
mai dién tir, mua hang qua mang van tap trung ¢ 02 thanh phé 16n 1a Ha Noi, TP. H6 Chi
Minh véi ty 1¢ tuong ung 32,62% va 36,22%. Céc tinh, thanh phd khéc ¢ thé do diéu
kién ha tang hodc nhan thic cua nguoi tiéu dung vé TMPT con chua cao, nén tong cua
hon 60 dia phuong chi chiém 21% téng luong truy céap, riéng Pa Nang c6 chi s6 kha
quan ¢ muc 4,5%.

Ty I€ truy cap theo dia phwong

A 58% = Ha Noi
20,9% " 32 6% ® TP. Ho Chi Minh
Da Ning
4,5% .. ,
B Cac dia phuong khac
36,2% Khoéng xé4c dinh
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2. Thiét bj truy cap

Trong Ngay mua siam truc tuyén 2014, may tinh PC van 1a céng cu hd trg dugc nguoi
tiéu dung st dung truy cap nhiéu nhat, chiém trén 72% tong luot truy cap. Dién thoai di
dong, may tinh bang chiém 28% luot truy cip, tuy nhién ty & nay giam ddi véi chi sé
thdng ké luot xem théng tin véi xap xi 18%.

Thong ké theo lwot truy cap Théong ké theo lwgt xem thong tin
- May tinh PC: 72,46% - May tinh PC: 82,03%

- bién thoai di dong: 21,63% - bién thoai di dong: 13,683%
- May tinh bang: 5,91% - May tinh bang: 4,31%

S 7

B. THONG KE VE GIAO DICH

S6 lieu thdng ké giao dich duoc tong hop tir 250/1000 doanh nghiép tham gia Ngay mua
sam tryc tuyén 2014.
1. Thong ké giao dich
Ngay mua sam truc tuyén 2014 dwoc nhiéu doanh nghiép lya chon 1a ngay khai dau cho
cac chuong trinh khuyén mai 16n va lién tiép trong dip mua sam cuéi nam. Trong ngiy
5/12/2014, s6 liéu tong hop tir cac doanh nghiép da ghi nhan duoc:

- Tong gia tri hang hda giao dich trong ngay udc tinh 154 ty dong, ting 2,48 1an so
V&1 ngay trung binh trong nam.

- Tong s6 don hang wdce tinh 160.055 don, tang 3,18 lan so véi ngay trung binh
trong nam.
Thuc té trong Ngay mua sam tryuc tuyén, cac doanh nghiép cho biét s6 luong don hang ho
nhan dugc ting hon 3 1an so v6i ngay trung binh trong nim. Tuy nhién c6 sy chénh léch
giira c4c nhdm c6 doanh s, cu thé Nhdm doanh nghiép c6 doanh s6 tir 100 triéu d¢én 500
triéu trong ngay chi tang truong 2,45 lan trong khi nhém doanh sé dudi 100 triéu va trén
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500 triéu lai c6 murc tang truong lan luot 3,25 1an va 3,48 lan. Ca biét cd nhiéu doanh
nghiép c6 s6 don hang gap 10 dén 15 lan ngay binh thuong, tuy nhién da sé nim & nhom
c6 tong doanh sé nhé hon 100 triéu.

Ty 1€ don hang so véi ngay trung binh ciaa doanh nghiép

3.25 2.45 3.48
< 100 triéu 100 triéu - 500 triéu > 500 triéu

2. San pham phé bién

S6 ligu thdng ké trong Ngay mua sam truc tuyén tiép tuc ghi nhan nhém mat hang cong
nghé, thoi trang, gia dung — gia dinh chiém wu thé trong hoat dong mua sam truc tuyén
ctia nguoi tiéu dung voi ty & twong tng 12 41%, 24% va 17%, chiém trén 80% tong sé
don hang toan thi truong.

Linh vyc hang khéng, mac du chi c6 2 doanh nghiép tham gia la Vietjet va Jetstar, tuy
nhién véi cac chuong trinh khuyén mai 16n cling thoi gian dat vé linh hoat d3 thu duoc
hiéu qua vai trén 4% tong sé don hang toan thi truong.

Nhom san pham dwec mua sam pho bién (ty 1é theo % so6 lwong don hang)

41%

17% 10% 24%
1% T - 1% . 1% 4% 1%

Db cong  Noi dung Giadinh- Mg vabé Suckhde - Thoitrang Dulich-  Hang Khéc
nghé SO gia dung Lam dep khach san  khong

3. Céc dich vu hd tro thwong mai dién tir (Thanh toan va Chuyén phat)

Trong ngay 5/12, phuong thuc thanh toan truyén théng bang tién mit hoic giao hang
nhan tién va chuyén khoan van chiém uu thé véi ty 1& tuong tng 1a 72% va 13%; Cac
phuong thtrc thanh toan dién tir (Vi dién ti, thé thanh toén, Internet Banking) chi chiém
11%. Mot diém dang luu y 1asé liéu thong ké tir cac doanh nghiép cho thay hinh thuc
thanh toan qua phuong thtrc di dong (Mobile Banking) da bat ddu duoc nguoi tiéu ding
quan tam st dung, vai ty I¢ 2%.
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Hinh th&c thanh toan

72%
13%
3% 2% 6% 2% 2%
r T - T T T _ T T 1
Tiénmitkhi Chuyén  Vidiéntr Théthanh  Internet Mobile Khac
nhan hang  khoan qua toan Banking Banking
ngan hang

Panh gia chung vé chét lweng dich vu chuyén phat va thanh toan:

Dich vu thanh toan duoc doanh nghiép danh gia tich cuc voi 62% danh gia tét, 27% danh

gia trung

binh va chi 1% danh gia kém. Ty Ié doanh nghiép danh gia chat luong dich vu

chuyén phat chua t6t twong ddi céo, khoang 48% doanh nghiép, trong d6 c6 9% doanh
nghiép danh gia 1a kém. Diéu ndy cho thay cac doanh nghiép chuyén phét con can tiép

tuc quan
trong bi

tam, dau tu ning cao chat luong dich vy dé dap ung duoc nhu cau thi truong
canh dich vu chuyén phat 1a kénh trung gian ca vé giao hang va thu tién, dong

vai trd cét 16i trong viéc dam bao chat lugng dich vu va hinh anh caa doanh nghiép ban

hang véi

khéch hang.

Panh gia chat hrong dich vu thanh toan va chuyén phat

9%

m Tt
B Trung binh

Kém

Chét lugng dich vu thanh toan Chét luong dich vu chuyén phat
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PHU LUC 2: CHI SO NGUON NHAN LUC VA HA TANG CONG NGHE THONG TIN

Ha Noi
Tp.HCM
Pa Ning

Hai Phong

TT.Hué

Cén Tho

Thai Nguyén
Nghé An
Thanh Hoéa
Khanh Hoa 10
Binh Duong 11
Pdng Nai 12

© 0 N O U~ WN P

Hai Duong 14
Bic Ninh 15
Quang Ninh 16
Long An 17
Tién Giang 18
Hung Yén 19
Nam Pinh 20
Binh PBinh 21
Lam Bong 22
Vinh Phic 23
Pha Tho 24
Ha Nam 25
Binh Thuén 26
Ninh Binh 27
Kién Giang 28
Théi Binh 29
Dong Thap 30
Biéc Giang 31
Dék Lik 32
Tay Ninh 33
TraVinh 34
Quang Nam 35
Lao Cai 36
Gia Lai 37
Hoa Binh 38
Vinh Long 39
Phi Yén 40
YénBai 41
Ninh Thuén 42
Ha Tinh 43
An Giang 44
Quang Binh 45
Quang Tri 46
Quang Ngai 47
Bén Tre 48
Soc Trang 49
Lang Son 50
Bac Liéu 51
Kon Tum 52
Ha Giang 53
Tuyén Quang 54
Hau Giang 55
CaMau 56
bién Bién 57
Binh Phuéc 58
SonLa 59
Bic Can 60
Cao Bing 61
Pik Nong 62
Lai Chau 63

Ba Ria - Ving Tau..

73.2
726
70.8
70.7
70.5
70.2
70.1
70.
69.5
68.4
68.2
67.5
67.2
66.2
64.9
64.7
64.3
64.3
64.2
64.1
63.7
63.7
63.5
63.
63.
62.7
62.4
61.1
60.8
60.6
60.2
59.4
59.4
58.8
58.7
58.4
58.
58.
57.8
57.8
56.8
56.8
56.7
56.2
55.7
55.7
55.5
55.4
54.3
535
535
53.4
53.3
53.2
53.2
53.1
52.9
52.9
52.8
52.6
52.3

78.4
77.6
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PHU LUC 3: CHI SO VE GIAO DICH B2C

Ha Noi
Tp.HCM
Pdng Nai
Binh Duong
PaNing
Hai Phong
Khénh Hoa
Ba Ria - Viing Tau
Cén Tho
TT.Hué
Quang Ninh
Béc Ninh
Thanh Hoa
Nghé An
Hai Duong
Théi Nguyén
Nam Dinh
Quang Nam
Hung Yén
Lam Pdng
Vinh Phuc
Théi Binh
Binh Dinh
Dk Lak
Long An
Bic Giang
Ninh Binh
Quéng Binh
Ha Nam
Binh Thudn
Tién Giang
An Giang
Pht Tho
Bén Tre
Kién Giang
Ha Tinh
Pdng Thap
Tay Ninh
Quang Ngai
Quéng Tri
Hoa Binh
Lao Cai
Tra Vinh
Gia Lai
Séc Trang
Vinh Long
Ninh Thuan
Phi Yén
Lang Son
Binh Phudc
Ca Mau
Tuyén Quang
Yén Béi
Son La
Héu Giang
Dién Bién
Kon Tum
Bac Liéu
Ha Giang
Pik Nong
Bic Can
Cao Bing
Lai Chau

© % N O U A W N P

10

57.5
56.9
56.8
55.9
54.8
54.8
54.2
54.1
54.1
54.
53.9
53.8
535
53.2
53.1
53.
52.9
52.9
52.8
52.7
525
523
52.1
521
52.
51.9
51.9
51.8
517
517
51.6
51.6
515
515
51.3
51.2
51.2
51.1
50.
50.
50.
50.
49.9
49.8
4938
497
495
495
295
48.9
487
476
475
46.8
46.7
465
26.4
457
456
455
454

65.4
64.7
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PHU LUC 4: CHI SO VE GIAO DICH B2B

Tp.HCM
Ha Noi
PaNing
Binh Duong
Pdng Nai
Hai Phong
Ba Ria - Ving Tau
Khanh Hoa
Cén Tho
Quang Ninh
Béc Ninh
Vinh Phic
Thai Nguyén
Hung Yén
Hai Duong
Quang Binh
Quang Nam
Ninh Binh
Binh Dinh
Nghé An
Thanh Héa
Ha Nam
Nam Dinh
Long An
Lam Ddng
Thai Binh
Quang Tri
Binh Thuan
Biéc Giang
Dik Lik
Ha Tinh
Tay Ninh
TT.Hué
Phu Tho
Kién Giang
Lao Cai
Quang Ngai
Bén Tre
Hoa Binh
Ninh Thuan
Tién Giang
Tra Vinh
Binh Phudc
Phi Yén
Gia Lai
Vinh Long
An Giang
Dién Bién
Lang Son
Dong Thap
Tuyén Quang
Kon Tum
Hau Giang
Yén Bai

Ca Mau
Son La

Bac Liéu
Soc Trang
Cao Bang
Ha Giang
Béc Can
Pik Nong
Lai Chau

© 000 N O Ul B WM

10
11

69.7
69.4
68.9
68.8
68.6
67.7
66.8
66.4
65.7
64.9
64.5
64.1
64.1
62.4
62.4
61.6
61.2
60.7
60.6
60.6
60.5
59.7
59.5
58.8
58.5
58.3
57.6
575
56.4
56.2
55.5
55.3
55.1
55.1
54.2
53.6
534
52.8
52.7
51.6
515
511
50.9
50.8
50.5
49.8
49.6
49.5
49.5
49.3
48.8
48.7
48.7
46.6
45.6
455
454
453
451
435
435

76.1
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PHU LUC 5: CHI SO VE GIAO DICH G2B

Pa Ning
Tp.HCM
Nghé¢ An
Ha Noi
TT.Hué
Quang Binh
Hoa Binh
Thanh Hoéa
Cén Tho
Khanh Hoa
Lao Cai
Hai Phong
Quang Ngai
Pha Tho
Vinh Long
Binh Duong
Pdng Nai
Binh Pinh
Lam Ddng
Béc Giang
Vinh Phuc
Bac Liéu
Long An
Yén Bai
Hung Yén
Kién Giang
Quang Tri
An Giang
Cao Bang
Ninh Binh
Bic Can
Lang Son
Thai Nguyén
Binh Thuan
Bén Tre
Quang Nam
Tay Ninh
Ba Ria - Viing Tau
Bic Ninh
Hai Duong
Quang Ninh
Kon Tum
Pik Nong
Binh Phuéc
Ha Tinh
DPdng Thap
CaMau
Soc Trang
Théi Binh
Ha Nam
Tién Giang
Ninh Thuan
Tra Vinh
Lai Chau
Nam Dinh
Hau Giang
Pha Yén
Gia Lai
Son La
Tuyén Quang
Ha Giang
Pik Lik
Dién Bién
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16

30

40
i
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58

60
61

63

72.8
728
723
723
715
71
70.
67.4
66.3
65.9
65.1
64.4
64.1
63.9
63.6
63.5
63.5
61.9
615
61.2
61.
60.7
60.6
60.5
59.9
59.2
58.9
58.8
58.4
58.4
58.2
58.1
57.8
57.7
57.3
57.2
57.1
56.8
55.5
55.5
55.3
54.7
54.7
54.1
53.8
53.5
52.7
52.5
52.5
52.
517
51.3
50.8
50.7
50.6
50.1
50.1
48.4
47.8
46.5
46.5
45.3
45.2
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PHU LUC 6: CHI SO THUONG MAI PIEN TU 2014

726
725

Ha N¢i -
Tp.HCM -
PaNang -

Hai Phong -
Binh Duong -
DPdng Nai
Khanh Hoa - 63.9
CanTho - 63.7
Nghé An - 9 62.9
BaRia - Viing Tau - 10 62.
Thanh Héa - 11 61.8
TT.Hué - 12 61.3
Théi Nguyén - 13 61.
Bic Ninh - 14 60.5
Quéng Ninh - 15 60.4
Vinh Phuc - 16 60.2
Hung Yén - 17 59.9
Hai Duong - 18 59.9
Quang Binh - 19 59.8
Binh Binh - 20 59.3
Lam DPéng - 21 58.8
Long An - 22 58.6
Ninh Binh - 23 58.3
Quang Nam - 24 57.9
Pha Tho - 25 57.6
Bic Giang - 26 57.3
Binh Thuan - 27 57.2
Nam Dinh - 28 57.1
Ha Nam - 29 56.9
Hoa Binh - 30 56.7
Thaéi Binh - 31 56.4
Kién Giang - 32 56.4
Lao Cai - 33 56.3
Quang Tri - 34 55.9
Tay Ninh - 35 55.7
Quang Ngiai - 36 55.6
Tién Giang - 37 54.6
Vinh Long - 38 54.5
Ha Tinh - 39 54.5
Bén Tre - 40 54.2
Pék Lik - 41 54.1
An Giang - 42 53.8
Dong Thap - 43 53.2
YénBéi - 44 52.9
Ninh Thuén - 45 52.6
TraVinh - 46 52.5
Lang Son - 47 52.4
Phi Yén - 48 51.9
Binh Phudc - 49 51.7

Gia Lai - 50 51.7
Bac Liéu - 51 50.6
CaMau - 52 50.6
Kon Tum - 53 50.4

Soc Trang - 54 50.2
Hau Giang - 55 49.6
Cao Bang - 56 495
Tuyén Quang - 57 49.5
Béic Can - 58 49.4
Pién Bién - 59 48.7
SonLa - 60 48.4
Pik Nong - 61 48.2
Ha Giang - 62 475
Lai Chau - 63 473

64.8
64.5
64.3
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