B(Q THONG TIN VA TRUYEN THONG CONG HOA XA HOT CHU NGHIA VIET NAM
Dje lip — Ty do — Hanh phic

BO CONG THUGNG

~ S%:12/2010/TT-BTTTT Ha Néi, ngdy 18 thdng 05 nam 2010
‘DEN Mgy e
Chuyeh: .. THONG ru‘

Quy dnh viée cﬁp nhﬁt thung tin du 4n ddu twr irng dung céng nghf thﬁng
tin sir dung nguun vbn ngin sich nha nuéde vao Co s dik liéu quoc gia
vé ede dir in img dung cong ngh{ thang tin

Ciin cr Luét Cong ngh@ théng tin ngdy 29 thing 6 nam 2006;

Cén cir Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 ndm 2007 cia
Chinh pht vé& Ung dung céng nghé thong tin trong hoat ddng cla co quan nha
nudre;

Cién cu Nglu dinh 38 102/2009/NB-CP ngiy 6 thang 11 nim 2009 cua
Chinh phua v& quan Iy ddu tr Gng dung cdng nghé théng tin sir dung ngudn vén
ngdn siach nha nue;

Cin ctr Nghj dinh sé 187/2007/ND-CP nga}f 25 thang 12 ndm 2007 cia
Chinh phu quy dmh chire nang, nhiém vu, quyén han vi co cdu 18 chire cia BS
Théng tin va Truyén thdng;

Theo dé nghi clia Cyc trudng Cyc Ung dung céng nghé théng tin,

QUY DINH:

Chirong 1
QUY PINH CHUNG
Pidu 1. Pham vi di¢u chinh

Théng tur nay quy dinh vléc céP nhat théng tin di 4n ddu tr img dung
cong nghr.-: thdng tin st dung ngudn vén ngén sich nhi née vao Co s& dit ligu
qudc gia v& cac dv an Umg dung cong nghe théng tin theo quy dinh Lai Piéu 54
cita Nghj dinh s6 102/2009/ND-CP ngay 06/1 1/2009 cua Chinh phu vé quan ly
diu tr tmg dung céng nghé thdng tin st dung ngudn von npian sich nha nuée,

Piéu 2. Dii trgng ap dyng
Théng tur nay ap dung cho céc dbi tuong:

1. Cor quan, té chire, don vi fa chu dau tu cac dy 4n img dung cdng nghé
théng tin theo quy dinh tai Nghj dinh sé 102/2009/ND-CP, sau &y goi tit i

Bron v bao cio.



2. Don vi chuyén trach vé cong nghé thong tm cia cic Bo, co quan ngang
B¢, co quan thude Chinh phi, S& Thong tin va Truyén thnng céc tinh, thanh phé
trire thude Trung vong 13 ddu méi thu thap théng tin Lir céc chi dau tu d én (mg
dung cong nghcp théng tin trong pham vi B§, nganh, dia phuceng minh, sau day
goi tat 12 Pon vj dau méi,

Khuyén khich cdc td chire, doanh nghiép diu tu ing dung cong nghé
thnng tin khéng thudc déi trong néu tai khoan 1 Didu nay tong hop thong tin dy
én dau L tng dung ¢éng nghg théng tin theo hm:mg din tai Thong tu nay va gm
vé Bd Thong tin va Truyén thong dé cdp nhit vao Co s& di lidu qude gia vé cic
dir an tng dung cdng nghé thong lin.

Pitu 3. Giéi thich thuii ngir
Trong Théng tu niy, cic L ngt dudi ddy duge hidu nhir sau:

1. “Dir an Phan mém tmg dung” 1& du 4n ddu tu phat trién méi, mé rong
hodc nang cdp phin mém Gng dung, co sd dir ligu,

2. *Dy 4n ha ting k thudt” 1a dy an ddu tu 1ip dat n’y&i, md rong hoéc
ndng cap ha ting k¥ thudi nhim dam bao, phye vy cho cic phan mém img dung,
oo 59 dit 1iéu hoat ddng.

_ 3.“Dyan hdn hep” 1a dy 4n dau tu bao gom ha lﬁ"mg k§ thuit, ang dung
phéin mém, co s& dit héuw.

4. “*Cq s dif lidu qur.:rc pia vé cac du én (ng dung cong nghg thﬁng tin” 1a

tdp hop thang tin, dir ligu vE€ san phém cua céc dy n déu e ing dung cng nghé
théng lin, sau day goi tit & Co sé diy lidu.

Chuong 11
QUY PINH CU THE
Pidu 4. Nji dung théng tin cip nhit

1. N&i dung théng tin v& dy &n ddu tw img dung cdng nghé thong tin duge
cap nhit vao Cur so di ligu dudi hinh thire bao cdo bao gom:

a). Bdo cdo giai dogn 1: Bon vi bio cdo thyc hién bdo céo két qua dy 4n
diu tir duge cip o6 thim quyén phé duyét theo hudng din tai Phu lue I, Phy luc
[1I va Phu lyc V.

b). Bdo cao giai doan 2: Pon vi bac- cao tlnre hién bio can két qud du én
diu tr dugc nghiém Lhu, bin giao bao gdm todn bd ‘th-:tng tin v& sén pham cia
dir 4n theo hudng dan tir Phu Jue | dén Phu luc X bao gém:

- Bao cdo Théng tin chung (theo I*hu luc I);

- B4o cdc K& hoach déu thiu vi hop ddng (theo Phu luc I1};
- Bdo cdo Danh sach yéu ciu ki thuit (theo Phu lue TIT);

- Bao cdo NI dung déu tu (theo Phy luc IV);
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- Bédo cdo Gidi phap k¥ thuat cong nghé (theo Phu luc VY,

- Béo ¢4o Ngudn nhén {uc (theo Phy lue VI);

- Bdo céo Ho so tai lidu k¥ thust (theo Phu luc VII);

- Bdo cao Chi phi diu tu (theo Phu luc VIID);

- Béo cdo Danh gid hidu qua du tu (theo Phu luc 1X);

- Bo c#o Kinh nghiém trién khai (theo Phu luc X).

Déi véi Phu tuc I, Phy luc IIT va Phu luc V dd c6 Bdo cdo giai doan 1,
Don vi bao cdo chi cip nhit nhiing chi tidu bao cdo co thay déi.

2. N6i dung théng tin cédp nhit phéi ddm bdo trung thire, chinh xdc, diy
d?, phdn énh ddng tinh hinh thue té coa dy 4n.

Piéu 5, Thii gian cip nhit
1. Bdi véi Béo cdo giai doan 1:
a) Dom v} bdo cédo gui bao cdo thong tin du dn diu tu ung dung cong nghé

thdng tin t6i Don vi dhu méi cham nhit khdng qud 01 thang ké tir ngdy dy én
dau tr duoe phé duyét.

b) Sau khi tip hep béo cdo théng tin cha cde du 4n diu tr ing dung umg
nghé théng tin trong pham vi bé, ngﬁmh hoic dia phuong minh, Pon vi ddu méi
cap nhét vao Co 50 dir ligu. Thai gian cép nhat duce tinh tir ngay 30/11 vé chdm
nhét vao ngay 31/L2 ciing nam.

2. Bbi véi Béo céo giai doan 2:

a) Don v bdo cdo girl bao cdo théng tin dir an déu (rng dung cong nghé
thong tin téi Pon vi dau mbi cham nhédl khéng qua 03 thang ké tir ngay nghiém
thu, ban giao tdng thé du an.

b) Don vi ddu méi tdp hep béo cdo théng tin cha cic du 4n déu tr Gng
dyng ¢bng ngh¢ théng tin trong pham vi bd, nganh hodc dia phuong minh va
dinh ky hang nam cdp nhit vao Co sé& dif lidu, chdm nhat vao ngay 31/12.

Piéu 6. Phirong thire cip nhit

1. Don vi bao cao giri bao cdo théng tin dur an dan tur ung dung cong nghé
théng tin t&i Bon vi ddu mdi dudi hinh thire van ban theo méu quy dinh tal Phu
hue XI.

2. Don vi ddu méi cap nhét béo cdo théng tin cha cdc du 4n diu tu ing
dung cdng nghé thing tin vac Co sd dit lidu theo mt trong cac hinh thire sau:

a) Van ban gidy: 1dp cong van theo mau tai Phu luc XII, kém theo @p hop
bao cdo thdng tin ctia cac du dn diu tu Gng dung céng nghé théng tin va giri vé
B Théng tin va Truyén thong;

b) Thu dién t: 13p danh sach du 4n dau tu tmg dung cdng ngh¢ théng tin,
kém theo tap hop bdo cdo théng tin cia cic du 4n dau tu va giri vé dia chi thu
dién tr: csdl dacntt{zdmic.gov.vn;
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¢) St dung mdt tai khoan di duge cp phat cta hé thong Co sé dir lidu de
edp nhét trye tiép sir dung biéu mau ¢ién tir cho loai Bao cdo giai dogn 1 va Béo
cao giai doan 2 dupc cung cdp trén trang tin dién tir cia hé thong Co s& dit lidu,

3. Khuyén khich co quan, 15 chire, don vi téng hop Béo céo giai doan 2
clia c4e dyr An ddu twr ing dung cong nghé thdng tin sir dyng ngudn vbn ngin
sach nha nuée di kéi thic trude thei didm Théng t ndy co hiéu lyc va cip nhii
vao Co sé dif liéu theo quy dinh tal Théng tur ndy.

Chuwong ITI
TO CHUC THUC HIEN
Piéu 7. Trich nhidm cia cic don vi lién quan

I. Bon vi chuyén trich vé cdng nghé thong tin cia cic Bg, co quan ngang
Bd, co quan thude Chinh phi, 8¢ Thong tin va Truyén thong cac tinh, thanh pho
trie thude Trung wong o6 trach nhiém:

a} Lap danh muc dy an dau tu Gng dung cong nghé théng tin dang tridn
khai trong pham vi Bo, nganh hodc dia phuong minh theo mau tai Phu luc XIII
Théng tu niy, dinh ky hang nim gii vé Bd Thong tin va Truydn théng cham
nhit vao ngay 31/12.

b) Ra soat, dén ddc va hudmg din cée cha diu tr 1Sng hop bdo cao théng
tin ca cdc dy an ddu ur Ung dung cdng nghé théng tin.

¢} Cép nhar bdo cdo théng Lin cia cic du én dau tuw ung dung cong nghé
thong tin vac Co so dit liéu ding thoi han theo quy dinh tai Thong tu nay.

2. Cac chd ddu tu dy an dau tu ung dung cdng nghé thdng tin e trach
nhiém;

a) Tong hop bio cio thong tin v& cic dy an diu to img dung edng nghé
thdéng tin ciz don vi minh va cdp nhét vao Co s& dir iéw qua Pon vi diu moi
ding thdi han theo quy dinh tai Thong ur nay.

b) Cung cip thing tin lién quan khéc vé dir an ddu tr ing dyng cing
nghé théng tin theo yéu cau ¢ila co quan quan ly,

3. Cuc Ung dung céng nghé thong tin ¢6 trdch nhidm:

a) Té chie xdy dung, quan ly h¢ thé'rng Cor sa dir lidu qude gia vé céc dy
an ung dung cong nghé thdng tin.

b} Cung cap biéu miu dién i trén trang tin ¢ién tUr ciia hé théng Co 5o dir
lidu.

¢) Tiép nhén béo céo théng tin cia cde dy 4n diu tu Ymg dung, cong nghé
thonp tin tir cdc Bron vi diu moi; to chire quan ly, luu trir thong tin vé cac du dn
ing dung cong nghé théng tin; cung cdp thdng tin phyc vy céc hogt ddng quén
1y, déu tir trong limh vue g dyung cdng nghé thing tin,



Didu 8. Hifu lye thi hanh
1. Théng tr ndy ¢d hiéu lyc thi hanh tir ngay 05 thang 7 nam 2010,

2. Trong qué trinh thye hién néu c6 van dé phat sinh, virimg méc, céc ca
nhén, don vi lién quan cén phan nh kip théi vé Bé Théng tin va Truyén théng
3& xem xét, bd sung, sira dbi ./,
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Nri nhin: Kl BOQ TRUGNG
- Thi hrdmg, cdc Phéd Thi tuéng Chinh phy; ’

- Win phong Cha tich mirde;

- Van phéng Quic hai;

- Vin phéng Chinh pha,

- Viin phong TW vi céc Ban cda Bing;

- Toa 4n phén din 13f cao,

- Vién Ki1ém sat nhin dén t4i cao;

- Kaém toan Nha nuée;

- Cag BO, oo quan ngang B, oo quan thude Chinh phil;

- Co quan TW ciza chc dodn thé, )

- HEND, UIBNT cac tinh, thinh pho mre thude TW, x .

- Biem i chuyfn trach céng nghé thdng tr cac BS, oo quan Nguyen Minh Héng
ngang BY, cor quan thede Chinh phu

- §¢ TT&TT cac tinh, thinh phé truc thude TW;

- Cye Kidm tra VBQPPL (B Tir phap);

- Céng bao, Cdng thang tin duén tr Chink ph:

-B§ TT&TT Ba trudmg v cac Thir truempg, che oo quan, don

vi thude Ba, Websie (TTDT),

- Liou VT, Cyc UDCNTT.



Phuy luc I
MAu bdo cio THONG TIN CHUNG

(Ban hanh kém theo Thong tw s6 12/2000/TT-BTTTT ngay 18/05/2010
ctia Bé triedmg B Thing tin va Truyén thong)

<Tén co quan, don vi thwe  CONG HOA XA HOIL CHU NGHIA VIET NAM

hién béo cdo> Boc 1ap — Tu do — Hanh phite Npgay nhan:

BAQ CAOQ THONG TIN CHUNG

Kinh giriz..cciciiiniiininncnnanceian

1. T8N Chil AUt s istee e srenre s eb s sesens
2. Tén du 4n va tom tit ndi dung du an duge phé duyét...enenn,

3. Cde vin ban phip 1y lién quan durge liét ké vi dinh kém bdo cdo nay:

bbby s dndd s A R PRI RN NN R R PR RN T NN FA N PRR RN NN NP O (SRS I ST RN TS Ny

4, Muc ti8u cla dir AN v eeces b crre s a e nrane

5. No6i dung va quy md ddu tu:

................................................................................................

6. DA GBI GAU T oot emeeessemenes s s eee s eee s em e et e sn

||||||||||||||||||||||||||||||||||||||||||||||||||||||||| IR TR R L T e R e T SRR R RS L

7. Ngubn von dau tes ..oeceeeee

8. Hinh thirc quan Iy dy 4n



Chi déu tir trye tiép quan 1y

Chu déu tr thué td chirc tr van quan 1y dir 4n
Géi thiu EPC

Hinh thérc khac (ghi 16 180 hinh thirc)

0. Thoi gian thuce hién: tirndm . ... dén ndm ...,

10.Quy trinh qUAN 1Y G&2U T 2 wooveeeeececeecee e sesasns

11. Phan nhom dy an:
Nhém A
Nham B
Nhom C
12. Phén loai du én déu tu
Dur 4n phét trién méi
Dy 4n néng cdp
Dhr an mo rong
13. Tinh chét dv 4n céng nehé thone tin
Dy an ha ting k¥ thudt
Dy 4n g dung phin mém
Dy 4n hén hop
14, Tong mire Au tar! oo

Trong dé, bao gém:

Chi PRI XAY LEPT et esteessassrs e

Chi phi thiET Bit et esiesrons
Chiphi quan Iy du dn: ..o

O 0O O O

Chi phi 1 VAR QR L. oo eeees et eeseee s e eeeesratnn

Chi phikhac: ..o,
Chi phi dy phong: .,

NGUUL LAP BIEU
{83, ghi rd ho tén}

iiiiii

|||||||

R s ans

THU TRUGNG BON Vi
{Ky, dong diu, ghi rd hg (én)
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Phu lue 111

MAu béo cio DANH SACH YEU CAU KY THUAT
(Ban hénh kém theo Théng tur s6 12/2010/TT-BTTTT ngéy 18/05/2010

ctia B triedng Bo Théng tin va Truyén théng)

<Tén ca quan, dom vi thue  CONG HOA XA HQl CHUNGHIA VIET NAM

hi¢n béo cdo> Pic 18p - T do — Hanh phic Ngiy nhiin:

BAQ CAQ DANH SACH YEU CAU KY THUAT

Kinh gﬁli: aasnnandndandanaddnddsbbdhhhirddadd

B = 11 OO
2. Quy trinh nghiép vu duge tin hoc héa (861 véi dy an phan mém tmg dyng,
dir 4n hén hop)
Té trinh .
sTT | " duytrn M& 3 tom tit
nghigp vy

1] 2] 131

1 ______

2

3
Chi ch:

[1] Panh sb thi tu céc quy trinh nghiép vy duec tin hoc hda.
[2] Tén quy trinh nghiép vi thudmg goi hodc @4 cé quy dinh.
[3] M6 t4 ngén gon vé t& chirc, vin hanh cta quy trinh, san phim chinh
clia qua trinh nghiép vy va cac giao tac xur ly chinh (cac buodc) cua quy
trinh nghiép vi.
3. Churc niing hé thong (dbi véi dy 4n phin m&m mg dung, dv 4n hén hop)
. . . | Tiéuchuinky |
STT Chire nang Phéan loai thust (n bu c6)
[1} [2] [3] [4]
1
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Ghi chil:

[11 Pénh b thit tr cic chirc ndng clia hé thing.

[2] M& ta ngin gon chirc ning cha hé théng, thuémg bit diu bing mot
dong ir,

[3] Chirc ning duyce phan loai thanh: bit bude, mong mubn hay tuy chon.

[4] Tiéu chuin k¥ thuat ap dung dc thye hién chirc nang, tiéu chudn ky
thudt quy dinh tai Qu}fet dinh sé 20/2008/QD-BTTTT va tiéu chudn

chuyén nganh cia hé théng phyc vu.

4. Kha ning hoat déng va chit lugng hé théng

Kha niing hoat ddng/

Tiéu chufin k¥

STT chiit lirgng hé thing Dép img thudt (néu co)
0 i2] 3] [4]
Ca Khéng
1 | V& hiéu qua sir dung

Giam thin gian xir Iy O 0O
Tiét kigm L nguyén hé Al 0
thong may chu

Tiét kiém tai nguyén may 0 0
tram

Tiét kiém 1ai nguyén bﬁng O 0
théng cia duimg truyén

(nfu c6 két ndi mang

internet)

2 | Véan todn, bio mat

Gidl phap an toan, bao n ]
mat cho mirc di¥ lidu
Giai phdp an todn, bio| O
mil cho mirc tng dyng,

Giai phap an toan, bdo 0 M
mit cho mure hi thong

Gial phdp an todn, bao ] n
mat cho mirc mang
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Mirc dé an Can
todn, bao

mét 461 véi | Trung binh
ngudist 5
dung Thép

Mire d6 tin cdy doi véi
ngud sir dung

O|d (g o

o |o|a

Vé kha niing sir dung

Ngudi dung cé kha ning
tr hge cac chitc niang co
ban

Ngudi dung xem céch bd
tr{ giao dién va chi dong
te thuc hién cdc chic
néng (d6i vai dur an pha:n
mém i(mg dung va hén

hop)

Ngu&n dung hai [éng véi
thiét ké giao dién (doi von
dir an phan mém tmg
dung va hén hop)

Khi ¢é canh béo 161 xay ra
trén man hinh, ngudi su
dung tr phat hién 151 va
thao tac lai

Sau mdt théi gian khéng
st dung, ngudi diing vin
c6 thé bit diu sir dung lai
khi cdn (d6i v&i du én
phin mém (mg dung vi
hén hep)

Vé kha niing bio tri

Cé thé phéan tich duge: d&
chin doan 15, sai sdt, hu
héng vi xac dinh nguyén
nhén, chire ning dé sira
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Cb thé thay dbi duge: cho
phép ciu hinh thay ddi
ché dd lam viée trong qua
trinth hoat dong

Tinh bén vimg: tranh

duoc cde tac dbng khéng
mong mu(}n khi chinh stra
phén mém

Cod thé kidm tho duge:
cho phep danh gla duge
phén mém chinh sira

V& kha ning thay doi

Hé thong hoat dong oOn
dinh k& ca khi tang hojc
gidm tdi va cO canh bao
cho quan trn vién tinh
trang tai vé muc tal vugl
gqua gidn han khd nang
phuc vu clia hé thng

116 thing cho phép mé
rong trién khai trén mét
ving dia ly rdng hodc thu
hep tridn khai tAp trung
khi cén

Hé thong cho phép quan
trj mo réng mé hinh td
chirc, mé hinh nghiép vu
v ngudri diing khi cdn

Co kha ning thich tng
véi nhidu mdi trudng (ddi
vii dir an phﬁn mém Ung
dung va hdn hap)

C6 thé cai dit trén mdt
mbi trudéng cu thu (ddi
vol dir d4n phan mém (mg
dung va hén hop)
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Cé thé cing ton tai va| o 0
hoat dong v&i cdc hé
théng khic trong clng
mgt mdi trudmg chung
(déi voi dy an phin mém
g dl,mg va hén hop)

M6t sb chirc nang cua hé = -
théng co thé _thay thé cho
mdt phdn mém mg dung
khiac v&t cing mue dich
va tmng cung mdn tnmng
(d6i voi dur an phién mém
img dung va hdn hop)

Ghi cha:

(1] Danh s thi tir edc kha nang hoat déng hodc chit luong cua hé théng,

[2] Mb ta kha nang hodc chit luong cia hé théng dem lai.

[3] Kha nang dép tmg ctia hé théng (c6 /khéng).

[4] Tiéu chudn k¥ thujt 4p dung & thye hién kha néng hoat déng hodc
chit hrong, tiéu chvdn k¥ thuit quy dinh tai Quyét dinh s6 20/2008/QD-BTTTT
va tidu chudn nganh ciia hé théng phyc vy,

ey REAY... ... Thdng ... nam.......
NGUUI LAP BIEU THU TRUGNG DON V]
(KY, ghi r8 ho tén) (Ky, dong div, ghi rd ho ténj
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Phy Iye IV
Miu bio cio NOT DUNG PAU TU
(Ban hanh kém theo Thong tir 58 12/2010/TT-BTTTT ngdy 18/05/2610
ctia BS trong Bé Thong tin va Truyén thong)

<Téncoquan, donvithue  CONG HOA XA HOQI CHU NGHIA VIET NAM

hi¢n bao véo> ac lap — Tur do — Ilanh phi Ngay nhin:

BAQ CAO NQI DUNG PAU TU

Kinh gfri:l-"'| lllllll LR R EE R LERSN] (RS AR SR RLN RN AR ELENL,)

2. Danh muc phin mé&m tmg dung (néu cd):
a} Tén gial phap san phim hg théng phin mém itng dung ndi b3d: ...,

b) Don vi cung cip ELEOTIZ UTIE e eeeiinrinisreemm e e raarasasessias s mns e
3. Danh muc thiét bi:
STT | Phanlogi | S&iwong M t3

[1] @ 3] o

1 | Maychi )

2 | May tram

4 | Thiét bj mang

5 | Thiftbj hm trir

Thiét bi khae:
P (PO

{zhi chi:
[13 Dédnh s6 thir tw loai thiét bi.
|2] Loai thiét bi.
15



[3] Xéc dinh sb Iuomg thiét bj theo timg loai.
[4] Md t tén hang san xuft, model cho thiét b chinh.
5. Danh muc phin mém hé théng, phdn mém céng cu:

STT Phén loai M té

1] 2] | 3]

Phin mém hé didu hanh

Phan mém hé quén tri co 5o di ligu

1
2
3 | Phdn mé&m may chil img dung
4

Phén mém céng cu

Phan mém khéc:

............................................

---------------------------------------------

Ghi chi:
[1] Dénh sé thit te loai phdn mém.
[2] Loai phén mém.

[3] M5 ta tén phan mém, tén hing phat trién va phién ban phéin mdm (ncu
la phdn mem ngudn md khi md ta tén hang phat trién ghi cu thé 13 “phén
mém ngudn ma™),

6. Danh mue dich vy cong nghé théng tin:

STT Phén logi Su Ghi chd
. .../ dung
[1] 2| [] 4]
1 Dich vy thué dit chd O
2 | Dich vu thué duémg truyén =
3 | Djch vu tich hop hé théng (]
4 | Dichvucai dat, cAu hinh, hidu 0
chinh
5 Dich vu dao tao O
& | Dich vu tu vén tai ché O
, |Dichwu 36 héa, chuyén doi so Y B
lidu

16




g |Dichvy kiém thir, ddnh gid chdt |
lugng hé thong
Dich vu cng nghé thing tin va ]
truyén thing khac:
1 S L
Ghi cha:

[1] Panh sb thi ty loai dich vu sir dung trong qué trinh trién khai diy 4n.
{2] Loai dich v

[3] X4c nhén hé théng cé/khéng si7 dung dich vu.

[4] Ghi chi v& viéc sit dung dich vi. Vi du dich vu thud dudng truyén

2Mhbps.
e eee ey REOY L thdRg L RO
NGUQI LAP BIEU THU TRUGNG BON V)
(Ky, ght rd ho tén) (K, dong ddu, ght v ho tén)
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Phe luc V

Miu béo cdo GIAI PHAP KY THUAT CONG NGHE
(Ban hanh kém theo Thing te sé 12/2000/TT-BITIT ngéy 18/05/2010
ctia BY trucmg B Théng tin va Truyén thong)

<Ién co quan, don vithwe  CONG HOA XA HOI CHU NGIHA VIET NAM

hi¢n bdo cao> Pe 1ap — Ty du — Hanh phiic Ngay nhén:

BAO CAO GIAI PHAP KY¥ THUAT CONG NGHE

b Ten dit &0 e verreeeerreseane,
2. Tinh chit dyu 4n:

(] Ha ting k¥ thujt
[ Phén mém vmg dung

O Hdn hop

3. Gnai phéap k¥ thudt edng nghé chinh: ... e,

a} Ha thng k¥ thuit

STT | Pic diém Giii phap C;:?& ':%515
(1] [ [3] [4]
Ki?—ﬂ tric hé Ngang hang (peer to peer) | [
|| e Tép trung 0
Phén tan 0
Ban tip trung 0
2 | Tich hgp hé
théng

18



| 3 | Antoan, bao )
mit

4 | Sao luy, phye
hoi

5 | Can bang tai
(Load
balancing)

6 | X1y nhém
(Cluster)

7 | Quan 1y, téi uu
tai nguyen h
thdng

Ghi chii:

[1] Banh s6 thit ty cac die difm cida hé théng.

[2] Pic diém hay tinh ning ctia hé théng.

{3] Danh ddu “X” vao & vudng hodc ghi tén giil phép.

[41 Ghi tén céng nghé chinh (néu ¢é) cho giai phap lira chon.
b) Phan mém {ng dung va hon hop

Cong nghé

STT Pic diém (Giii phap /Cong cy
] ~ (néu cd)
[1] [2) [3] ) [4]
I jLogihéthong | 1é théng xit Iy giao dich .
Hé théng théng tin quan 1y | O
Hg théng hé tro ra quyét 0
dinh
Hé théng chuyén gia O
H2 théng ty dong van O
phong

Hé thong bao cio nghiép 0
vu thong minh {(Business
Inteiligence)

Kiéu (ng dung | Ung dung phyuc vy ngudi | 0
Z dimg eudi qua giao dign
_Web (Web based

19




application)
Ung dung phuc vu ngudi O
ding cudi qua gizo dién
cta sd coa may tram
(Desktop based
application}
Mf* hinh hé Client/Server O
3 |th 3
N Nhidu 16p (Multi-layer) 0
Xir Iy ngang hang m
Kifntriché | Ngang hang (peerto peer) | [
théng .
4 I'ap trung O
Phén tan ]
Béan tip trung O
Phuong phdp | Hugng edu tric O
5 | thidtké — S
Hudng ddi tugng ]
Khac 0
"6 | Thiét ké giao
dién
Dit liéu 0
7 - _
Tich hop hé Ung dung O
thong Quy trinh nghiép vu 0
Giao dién ngudi dung O
8 Xdc thue tén/mit khiu ]
An toan, bao v s A
mit Chit ky s6 ]
Khac O
9 | Sao hru, phue
hoi | _
10 | Can bing tai
(Load
balancing)

20



[ 11 ] Xely nhém
(Cluster)

12 [ Quan Iy, ti wu
tai nguyén hé
théng

Ghi chi:
[1] Panh s (hit tr cdc giai phap sir dung,
[2] Pac didm hay tinh nang cla hé théng,
[3] Panh dau “X” vio & vudng hodc ghi tén giai phap.
[4] Ghi tén céng nghé chinh cho giai phap hra chen hodc tén cong cy dé

thyrc hién.
............ ngay...... thang ....... ndm......
NGUOTL LAP BIEU THU TRUONG PON Vi
{Ky, ghi rd ho tén) (Ky, ddéng déu, ghi o ho 18n)
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Phu Ine VIT
MZu bdo cio HO SO TAI LIEU KY THUAT
(Ban hanh kém theo Théng tir s6 12/2010/TT-BYTTT ngay 18/05/2010
cua B trucmg 86 Thong tin va Truyén théng)

<1&n co quan, don vi thyc

CONG HOA XA HQT CHU NGHIA VIET NAM
hién bic cdo>

Déc 1ap — Tur do — Hanh phiic Ngiy nhin:

BAO CAO HO 50 TAI LIEU KY¥ THUAT

Kinh giri: ..o oo
L Ten du an: v
2. Tinh chét du an:
O Ha ting ki thuit

O Phin mém tmg dung
0J Hon hop
3. Quy trinh cong nghé

0 RUP (déi vé du dn phin mém tmg dung)

OISO
I 4 T TR
4. Ho so tai liéu k¥ thuét ban giao
a) Ha ting k¥ thuit
Giai doan i, Xac
ST thye hign Ket qua nhin
A0 2] 3] [4]
Géi thiu A: [t8n géi thiu| _
1 | Khio sat ;‘;}hgu khao sat (phue vu thi cdng, lap O
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2 |Phan tich, d3cta | Tai lidu dgc ta yéu ciu hé théng o |
yéu chu Tai liéu ké hoach kiém thir chap nhin |
|3 |Phéntich, thiét k& | Tai liéu thiét ké thi cong, 1p dithé 0
] thong
4 | Lap dat, cai dit, Tai liéu kjch ban kiém thur, chay thir |
cu hinh
5 | Daotao, chuyén | Tai lidu huéng dan sit dung 0
giao Tai héu hudng dan cai dat, cdu hinh 0
Tai liéu hudng din quan tri hé théng O
Tai liéu dao tao 0
6 | Tai lidu khac:
Géi than B: [tén gbi thiu]

Ghi chil: tham khao ké hoach thuc hién va két qua ban giao ciia hop ddng
[1] Bénh s thit tr bude trién khai cia nha thiu thi cong.
[2] MO ta tén bude.

[31 M td tai lidu 14 két qud thue hién theu timg bude, tip hop cédc tu ligu
nay tao thanh hd so k§ thudt cia )] thu

(4] X4c nhidn ¢b trong ho so k§ thudt cia géi thiu hay khéng.

b) Phin mém ing dung

Giai doan Ao oo Xac
STT | thue hign Ket qua nhgn
(1] 2] i 13 [4]
Géi thiu A: [tén gdi thay]
1 | Khao sat T4i liéu khio sat (phuc vu thi ¢céng) !
2 |Phantich, dicta | Tailifu dic (2 ydu ciu hé théng O
yéu ciu Tai liéu k& hoach kiém thir chap nhin O

3 | Phan tich, thiftké | Tai liu thiét ké bic cao
Tai liéu thiét ké chi tiét
4 |Lap (rinh Dia C1) chuong trinh:
+ ME& ngudn

{ + Chuong trinh chay

Oo{oano
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5 | Kiém thir/chay thir | Tai ligu kich ban kiém thir, bé dir lidu
e mau .
6 | Piaotgo, chuyén | Tai liéu hudmg dén sir dung O
giao Téi liéu hirémg dan cai d4t, céu hinh =
Tai liéu hudng din quan trj hé thong -
Tai lidu dao tao O

7| Tai lidu khéc:

........................................................................

Go6i thau B: [tén gbi thau]

Ghi chu: tham khao ké hoach thyre hién va két qua ban giao ciia hop ddng
[1] Bénh sb thir tr bude trién khat ciia nha thiu thi cong.
[2] MO ta tén burdec.
[3] M6 ta tai lidu 14 két qua thue hién theo ting bude, 1ip hop cic (i lidu
ndy tao thanh hd so ki thuit ctia géi thio.
[4] Xac nhan ¢6 trong hd so k¥ thudt ciia gai thiu hay khéng.
c) Hén hop
Lip bdo cdo két hop theo hudng din tai didm (2), (b} & trén cho timg goi
thdu theo tinh chit vé ha thng k¥ thuat, img dyng phin mém, co s& dit lidu.

....... s NEAV... ... thdng ... #AM.......
NGU(I LAP BIEU THU TRUONG BON V]
(K3, ghi vd hg 1én) (Ky, dong didu, ghi ré ho tén)
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Phy lye IX
Miu bdo cde PANH GTA HIEU QUA PAU TU
(Ban hanh kém theo Thong ti s6 12/2010/TT-BTTTT ngay 18/05/2010
ctia Bé truomg Bo Thong tin va Truyén thing)

<Téncoquan, dm vithue  CONG HOA XA HOI CHU NGHIA VIET NAM

hién bio cdo> e 1ap - Ty do — Hanh phi Ngdty nhin:

BAQ CAQ DANH GIA HIEU QUA PAU TU

Kinh giriz,..ooieiinvivrrererrsacirnecrin,
l. Tén dyr an:.. .
2. Hidu qua dfu véu ngu&n sﬁ' dung:

dapdddyndnnsprrhirewrdrma s g rarrrwRry [(RERERN]

dhhmmppd b nd ik hm bk

3. Hiéu qua doi vai 1o chie:

4, Hiéu qui doi vl mdi trudmg hanh chinh, cdng dong, x4 héi:

L HEaY....... thdng ... wndm.. ..
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NGUOI LAP BIEU THU TRUGNG PON VI
(Ky, ghi ré ho tén) (K3, ddng dau, ghi ro ho tén)
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Phulyc X
M#u bdo cio KINH NGHIEM TRIEN KHAI

(Ban hinh kém theo Théng fur 56 12/2010/TT-BTTTT ngay 18/05/2010
ctia BY truedmg B Thong tin vé Truyén thong)

<Tén oo quan, don vi thye  CONG HOA XA HQI CHU NGHIA VIET NAM
hién bdo cao> Béc l4p - Tu do — Hanh phic Ngiy nhan:

BAO CAOQ KINH NGHIEM TRIEN KHAI

Kinh giicciriciinciicneerensnenns

I. Tén dy an:.

2. Ba c6 cac vin ban quy dinh, hlmng din quy ché khai théc, vin hanh, sir dung
cho hé théng chua?

O Dang thuc hién
O Cé
Néu “Cé” thi 43 c6 bso nhidu viin ban (lidt k& thy ty céc vin ban):

3. B 6 doi ngil k¥ thuat ddm bao cho hoat déng ctia hé théng?
O Dé co va dam bao duoc yéu ciu duy tri, vdn hanh hé théng

[T P4 6, chua di kinh nghiém, cin thué khoén ngoai dé duy tr, vén
hanh hé thdng
0O Dang thanh iap
O Chua x4ac dinh
4. Phurong an cai dat, trién khai hé théng
O Thuc hién trién khai ddng thén 14l ca cac don vi tree thude
[J Thyc hién trién khai l4n lugt timg dom vi va timg budc hodn thign
hé thdng
I I T T T TP
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5. Lanh dao quan tam Gng hd dyr 4n, b tich cye tham gia sit dung hé théng
[0 Quan tam (ng hd bing cac quyét dinh hanh chinh nhanh chéng, kip
thosi va tich cye tham gia sir dung
[J Quan tim tng hd bing cic quyét dinh hanh chinh
O Ung hd va iy quyén cho mét cén b trre tiép
O Khéc:............

6. Phdi hop clia cée cor quan, don vi khée lién quan dén dy 4n
(3 Thanh lap nhém tham gia, phdi hop trién khai
3 Cir nguréni tham gia trién khai
[0 Cit ngudi phéi hop trién khai
O Khae:........

7. Hifu biét v& quy trink cong nghé phuc vy quéan ly
[ Hiéu biét toan bd
[7 Hiéu biét mot phin
[0 Bang tim hiéu

8. Phéi hop va tan dyng nang lye cva tu vén

0 Chu dong phm hﬂrp va tin dyng co hiéu qua nﬁng lye, kinh nghiém
tr vin trong sudt qué trinh thyre hién hgp déng véi don vi tr van

O Ty thue hién chire niing tu vén:
[0 Khao sat
U Lip du an
O Quan ¥ dir 4n
1 Thiét ké thi ¢dng va du todn Téng dyr todn
[0 Lip HS so mai thiu
O Gism s4t thi cong

O Panh gid ding vai trd, nhiém vy clia tir vin dau tr va chi tham gia
khi don vi tu viin ban giao két qua.

O Y kién Khac: cnvvvrnn,
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9. Phéi hop va tin dung nang lec cia nha thau thi cdng

[0 Cha ¢dng théng nhit ké hoach va phdi llt;!p cong vige, gidm sét chat
chg, thudng xuyén tb chie hdi thdo dénh gia tién dd, chét lugmg

O Pinh ky danh gia &n d6, chét lugng theo yéu cu ca tu vén gidm

sat

[J Hop dbng v6i t vén gidm sat vi tham gia nghiém thu, ban giao két
qua cila dyr an

1Y kidn KRaC: ... ssens

10. Phéi hop gitta Chii diu tw, Ban quin 1y dy én
O Cho diu tr, Ban quén 1y dit 4n thue hién céc hoat ddng theo ding
vai tré, chire niing, nhiém vu
O Ban quan 1y du an lha;-,r mit chi ddu tir 16 chirc thye hién va Chi
dhu tr sir dung mdt don vi thim tra, gidm sét hoat déng cia Ban quan
¥ dir an
(] Ban quan 1y dy 4n thay mit Chi dau tr chit d6ng t6 chire thue hién
todn bd dir an
0 Y kién khic:...ocoeennnns

11. Cac bai hoc trién khai khie:

12. P4nh gia chung
T Dy an thanh cong

[J Tiét kiém dwge kinh phi so v&i Tdng mite diu i, Téng duv toan
d% duoe phé duyét
O Tuén tha ding quy trinh, thi tuc dau fr theo quy dinh phép luat
hién hanh
3 Lia chon dugce giai phép cong nghé phit hop cho ha ting phén
cung
O Lya chon duge gidi phap céng nghé phir hop cho phin mém tmg
dlsxng, co s& dit liéu dap tmg t6t vai yéu cau nghig¢p vy cia bai todn
¢an tin hoc héa trong tuong lai
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23 Trién khai ding ké hoach & dugc phé duyt (tham khio ké
hoach dau thau)
O Trién khai thi diém cho hang muc phin mém ‘mg dung

O Trinh d¢ cdong nghé thdng tin cda ngudi s dung ddp img
chuyén giao, khai thac, vdn hanh

[0 Ly do khice:

....... , NEAY....... thing ... ndm.....

NGUQI LAP BIRT THU TRUGNG PON V]
{Ky, ght rd ho tén) (Ky, ddng ddu, ghi ro ho tén)
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Phu luc X1
MAu céng vin PON V] BAO CAO GUTDON V] PAU MOI

(Ban hénh kém theo Thong te 86 12/2000/TT-BTTTT ngay 12/05/2010
cria Bj truvmg Bo Thing tin vé Truyén thong)

<Co quan cip trén> CONG HOA XA HOI CHU NGHIA VIET NAM
<Tén ea quan, don vi> Pée 1ap — Tu do — Hanh phiie
Sé: ...
V/v baa cio théng tin dyr an diu
tir itng dung cdng nghé thong tin ey gAY L. .Lhdng ... ndm ...

Kinh giri: <Pon vj diu mbi>

Thyc hién ¢dp nht thing tin du dn diu tu ¢ng dung cong nghé thdéng tin
quy dinh tai Théng tw s0 .../TT-BTTTT ngay .../.../2010 cua B§ truing B
Théng tin va Truyén thoéng, sau khi két thic <Béo cio giai doan 1/Béo cdo giai
doan 2>, <Tén co quan, don vi> di _tién hanh tdng hop bdo cido théng tin theo
quy dinh, chi tiét bio cdo kem theo dé Quy Co quan tip hop va cédp nhét vao Co
s¢ dit ligu quoc gia vé cac du an img dung ¢dng nghé théng tin.

Trén trong./.

THU TRU:fl'NG BON VI
{Ky, dong dau, ghi 15 ho tén)
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Phu luc XIT
Miu cdng vin PON VI PAU MOI CAP NHAT VAO CO SO DU LIEU
(Ban himh kém theo Théng tu 56 12/2010/TT-BTTTT ngay 18/05/2010
ctia BS Théng tin va Truyén thong)

<Co quan cép trén> CONG HOA XA HOI CHU NGHIA VIET NAM
<Tén co quan, don vi> Béc lap ~ Ty do — Hanh phtic
8 ...

Viv cip nhit théng tin cua cde du
&n du tu tmg dung céng nghé
théng tin pdm ..... s gay . thdng ..o ndm ...

Kinh giri: B§ Théng tin va Truyén théng

Thyre hién cip nhét thong tin dw 4n dau tr Ung dung cdng ngh¢ théng tin
quy dinh tai Thing tu 3 JTT-BTTTT ngay .../.../2010 cua B I;mcmg B&
Thﬁng tin va Truyén thdng, sau khi tip nhin céc bdo cdo théng tin ciia chc dy
an dhu tu ing dung c¢dng nghé thong tin tir cac Chu dhu tur, <Tén co quan, don
vi> da tién hanh phén logi vit 1§p hop béo cdo théng tin cua cée dy an déu tu
img dyng cong nghé théng tin kem theo theo bang téng hcp dudi day:

L STT Tén dir 4n Chi diu tw Ghi chi

B4a cdo giai doan 1

1

2

Béo cdo gial doan 2

1

2

THU TRUGNG DON V]
(Ky, domy dau, ghi ré ho tén)
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Phu fuc X111
MAu cdng vin DANH MUC DU AN BAU TU
(Ban harh kém theo Thing hir 56 1272010/ fT-BTTTT ngay 15/05/2010
ctia B¢ Thong tin va Truyén théng)

<Ca guan cip trén> CONG HOA XA HOI CHU NGHIA VIET NAM
<Tén co quan, dom vi> Bdc 1dp — Ty do — Hanh phiie
Sb: ...
Viv danh myc dy 4n dau tu ....,ngdy .. thang ... nam.....
nam .....
DANH MIUC DU ANPAU TU

Kinh giri: B§ Théng tin va Truyén théng

—y

Cha din Trang .2 .. | Thiigian
STT |t Tén dy an thai Tiende | 1é thie
THU TRUONG DPON V]

(KY, dong ddu, ghi ré ho tén)
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