NQI DUNG PHAN CAP, PHAN QUYEN
LINH VUC BAO VE QUYEN LOI NGUOI TIEU DUNG

« Uy ban Canh tranh Quéc gia




) Uy ban Canh tranh Quéc gia

“\a”, Ban Bao vé ngudi tiéu dung
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MOT SO VAN BAN CHINH SACH PHAP LUAT
BVQLNTD CANCHUY

MOT SO NOI DUNG PHAN CAP, PHAN QUYEN MOI

TONG HOP TRACH NHIEM CUA UBND CAP TINH,
CAP XA




Uy ban Canh tranh Quéc gia

Ban Bao vé ngui tiéu dung
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PHAN 1

MOT SO VAN BAN CHINH SACH
PHAP LUAT BVQLNTD CAN CHU Y




Uy ban Canh tranh Quéc gia

‘ VAN BAN QUY PHAM PHAP LUAT VE BVQLNTD \

Thong tw
‘II' Nehi dinh 42&%5?;771
"'@W@“ L 24/2025/ND-
%ﬁM@@mﬂMz . ‘l.’ 9§%Zﬁigxg) (H’ﬂmadbh
i CP + ) b6 sung
Nehidinh o
HE THONG VAN 55/2024/ND- ght din
BAN PHAP LUAT . CP 1 7/2022ﬂVB—
BVQLNTD Luat CP sira déi, b6
BVQLNTD sung

2023




Uy ban Canh tranh Quéc gia

VAN BAN, CHINH SACH PHAP LUAT TRIEN KHAI
THI HANH LUAT BVQLNTD

‘ Quyét dinh
' Ouyét dink 1012/0D-
uyet ain TTg ngay
m‘%@nﬁ%ﬁﬂm 1157/0D- 31/8/2023
‘ ) TTg ngay
Nghi quyét 12/7/2021)
’ ) 82/NQ-CP
HE THONG VAN ngay
BAN PHAP LUAT > 1. 26/5/2020
' ® Chithi .
BVQLNTD 30/CT-TW cua CP
ngay
22/01/2019

cua BBT




Uy ban Canh tranh Quéc gia

66 ~

VAN BAN QUY PHAM PHAP LUAT PHAN CAP, PHAN
QUYEN PHAN PINH THAM QUYEN THUOC LINH VUC
CONG THUONGTRONG THUC HIEN CHINH QUYEN “

\—
‘ Nghi dinh

mﬁ@m{ﬁﬂ 139/2025/ND-
BiD CcpP
Kﬁ]ﬁ]mﬁﬂmm ‘ Nghi dinh
70 cHic 146/2025/ND-
CHINH QUYEN CP

DIA PHUONG

HE THONG VAN
BAN PHAP LUAT Ludt To chirc
BVQLNTD chinh quyén
dia phwong
nam 2025




VAI TRO - TRACH NHIEM CUA CAC CQNN CO LIEN QUAN

Co quan QLNN vé BVQLNTD tai Trung wong

BO CONG THUONG

Ban Ho'p dong theo Ban Quan ly HD
mau, Piéu Kién giao kinh doanh theo
dich chung phwong thirc da cap

Ban Bao vé ngwoi
tiéu dung



UBND TiNH, THANH PHO G
TRUC THUQC TRUNG UONG NEUTITEUDURGNAN 023

Phong Phong
chuyén mon chuyén mon



VAI TRO - TRACH NHIEM CUA CAC CQNN CO LIEN QUAN

T6 chtrc xa hoi tham gia BVQLNTD
mnﬁ%@ﬂmﬁ%

Cac Hoi BVNTD cap tinh
(34 tinh, thanh pho truc thudc TU)




Cac co quan quan ly nha nwéc chuyén nganh

Tai chinh, Ngan ' mgﬂm’ﬁ%}
hang, Bao hiém

Xay dung

Tiéu chuan, Po Vé sinh An toan Thuc
lwvong, Chat lvong pham

Quan ly thi treong Giao thong Van tai




Uy ban Canh tranh Quéc gia
"N/ Ban Béo vé& ngudi tiéu dung
1 § N\
MOT SO NOI DUNG

PHAN CAP, PHAN QUYEN MOI
(theo Nghi dinh sé 146/2025/ND-CP va
Nghi dinh s6 139/2025/ND-CP)




Uy ban Canh tranh Quéc gia

PHAN QUYEN
CHO UBND
CAP TINH

NHIEM VU, QUYEN HAN CUA BQ CONG THUONG

PHAN QUYEN CHO UBND CAP TINH

(Theo Diéu 46 Nghi dinh so6 146/2025/ND-CP)

1. Tiép nhan
Vagyazqu%
Yeu cau ho
tro  thuong
luwong cua
nguoi tiéu
dung quy dinh
tai khoan 3
Piéu 56, Diéu
57, Diéu 58
Luat
BVOQLNTD

2. T6 chire hoat
dong khao sadt,
thir nghiem;,
cong bo két qua

vé chat lwong
SP-HH-DV;

Thong tin, canh
bao cho NTD veé
SP-HH-DV

trong linh vuc
duoc phdn cong
quan ly quy dinh
tai khoan 3 Diéu
75 Ludat
BVOLNTD

3. Thuc hién
viéc giao
nhiém vu Ccho
16 chirc Xa hoi
cO tbn chi, muc
dich tham gia
BVOLNTD

theo quy dinh
tai  khoan 2
Diéu 53 quy
dinh tai khoan
5 Diéu 75 Luat
BVOLNTD

4. Quan ly hoat

dong
BVQOLNTD cua
ICXH  tham

gia BVOLNID,
10 chirc  hoa
giai ve
BVOLNTD

theo quy dinh
tai  khoan 6
Piéu 75 Luat
BVOLNTD




Uy ban Canh tranh Quéc gia
an Bao vé ngudi tiéu dung

PHAN 2

PHAN QUYEN
CHO UBND
CAP TINH

MOT SO LUU Y VOI VIEC PHAN QUYEN NEU TREN
CHO UBND CAP TINH

* 04 nhiém vu, quyén han dwoc phan quyén néi trén khong
phai la nhiém vu moi cua UBND cdp tinh.

* Cac nhiém vy, quyén han Ny da dwoc quy dinh tai khodn
1 Pieu 77 Luat BVQLNTD va phap luat co lien quan.

* Truweoe 01/7/2025, cac nhiem vu, quyén han nay dwoc thyc
hién boi ca Bo Cong Thuong va UBND cap tinh.

Sau 01/7/2025, sé dwoc phan quyén hoan toan cho UBND
cap tinh.

* Tong hop cdc trach nhiém ciia UBND cdp tinh nhi slide
phia trén.



Uy ban Canh tranh Qudc gia

PHAN PINH
THAM QUYEN
CHO UBND
CAP XA

PHAN PINH THAM QUYEN CUA UBND CAP XA
TRONG BAO VE QUYEN LOI NGUOI TIEU DL

(Theo Piéu 18 Nghi dinh so6 139/2025/ND-CP)

Diéu 18:
UBND  cap
Xa thuc hién
nhiém vy
trong linh vuc
BVOLNTD

quy dinh
tai diém a, b,
¢, d, e g
khoan 2 Dicu
77 Luat
BVOLNTD

Luu y: Pay la
nhitng nhiém
vu da dwoc
quy dinh cho
UBND  cap
Huyen trong
Luat
BVOLNTD->
chuyén  cho
cdp Xa,

Ngoai trir quy
dinh tai diem
d khoan 2
Dieu 77 Luat
(Huong dan
chuyén _mon,

nehiép vu de

UBND __ cdp
Xa thuc hién

cac bien phap

can thiet de
BVOLNTD
...) do khong
con cap duoi
cua cdp Xa.

Chi tiét cdc

trach nhiem
cua  UBND
cap Xda nhu
slide phia
tren.




Uy ban Canh tranh Quéc gia

Ban Bao vé ngui tiéu dung
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PHAN 2

TONG HQOP TRACH NHIEM CUA
UBND CAP TINH, CAP XA




PHAN 3

TRACH

NHIEM CUA
UBND CAP
TINH

Trach nhiém ciia UBND cap Tinh (Khoén 1 Didu 77 Luat)

©

»Ban  hanh  theo
tham quyén /trinh
CONN tham quyén
ban hanh

> T 0;‘ chirc  tuyén
truyén, giao duc kiéen
thiec va phap ludt
BVOLNTD.

»Dao  tao nguon
nhan luc, boi duong
nghiép vu phuc vu
BVOLNTD tai dia
phuong.

@

»Phoi hop véi Bo
Cong Thuong xady
dung co so dit liéu
théng tin quoc gia vé
BVOLNTD.

» Thuc hién viéc giao
nhiem vu cho TCXH
co ton chi, muc dich
BVQLNTD trén dia
ban tinh.

»Quan Iy hoat dong
BVQLNTD cua
TCXH, t6 chirc hoa
gidi vé BVOQLNTD

> Thanh tra, kiém tra,
gidi quyét khiéu nai,
16 cdo va xit Iy vi
BVOLNTD theo thdm
quyén.

>T6 chire, qudn Iy
hoat dong khao sat,
thir nghiém; céng bo
két qua vé chat lirong
SP, HH, dich vu.

» Thong tin, canh
bdo cho NTD vé SP,
HH, DV tai dia
phuong.




Uy ban Canh tranh Quéc gia
Ban Bao vé ngudi tiéu dung

PHAN 3

TRACH

NHIEM CUA
UBND CAP
TINH

Trach nhiém ciia UBND cap Tinh (Khoén 1 Didu 77 Luat)

> Kiém sodt
HDTM, DKGDC
theo tham quyén.

»Thuc hién hop
tdc quoc te vé
BVOLNTD theo
phan cong, phdan
cap, tham quyén

©

@

»Ban hanh quy ché
phoi hop OLNN vé
BVOLNTD

>Tiép nhdn, gidi
quyét phan anh, yéu
cau, khiéu nai cia
nguoi tieu dung tai
dia phuong.

» Huong dan
chuyén mon, nghiép
vu BVOLNTD cho
CONN vé
BVOLNTD cap Xa,

> Kiém tra, theo dbi
viéc thuc hién thu
hoi SP, HH c¢6
khuyét tat tai dia
phuong

>Tiép nhdn, gidi
quyét cdc yéu cdu
ho tro  thuong
lwuong cua NITD
trong tranh chdp
givta NTD va DN.




Uy ban Canh tranh Quoac gia

Trach nhiém ctia UBND cap X (Khoin 2,3 Diéu 77 Luét)

oKzém tra, gza@ 3 @‘ ., 1 Z : @
wét khiéu nai. 16 o Kiem tra hogt o Bdo cdo ket qua
- 7 dong cua TCXH thuc hién QLNN vé
PHAN 3 cao va xu ly vi BVOLNTD thuge BVOLNTD trén dia
pham  BVOLNTD tham quyén, ban XG '
) theo tham quyén; o Quan 1y theo an Ad. ‘ .,
TIA{ACH,, oTuyén truyén, giao tham quyén cac © Zian hanh quy ci;e
NHIEM CUA  NEFA R T Yt chg, TT thwong phoi hop OLNN ve
UBND CAP phap ludt mai trén dia ban BVOLNTD cua cac
XA BVQLNTD; de BVOLNTD; CQ QLNN tai dia
oTw vin, ho tro va thire hi¢n cac phuong.
nang cao nhan thirc glle/ré]leﬁ)de
A ' , frong
ve BVOLNTD tai pham vi cho.
dia phuong,




Uy ban Canh tranh Quéc gia
Ban Bao vé ngudi tiéu dung

PHAN 3

TRACH

NHIEM CUA
UBND CAP
XA

Tréach nhiém ciia UBND cap XA (Khoin 2,3 Didu 77 Luit)

=
(74

©

* Quan Iy, kiém tra
hoat dong cua cac
cda nhan hoat dong
thwong mai doc
lap, thuong xuyén,
khong phai dang
ky kinh doanh hoat
dong tai dia
phuong ngoai
pham vi cho, trung
tam thuong mai dé
BVOLNTD

\

o Tiép nhdn théng
bao cua DN ban
hang khong tai
dia diém giao

dich thuwong
xuyen, kiem tra,
theo doi hoat

dong ban hang
nay (Day la 1
TTHC moi),

oTuyen truyén,
khuyén khich dé cd
nhan hoat dong
thuwong mai trong
pham vi cho, trung
tam thuwong mai;
tao diéu kién dé cd
nhan hoat dong
kinh doanh trong
pham vi cho




Uy ban Canh tranh Quoac gia

TRACH NHIEM CUA UBND CAP XA
Doi voi Ban hang khong tai dia diem giao dich thuwong xuyén

Tiég nhan TB, theo doi va
kieém tra viéc ban hang
theo ngi dung da thong bao

TRACH ca DR Luwu giir ho so TB
NHIEM CUA trong toi thicu 02
UBND~CAP nam l;)e,tlrht‘h i diém Cong khai de}iy dua noi
XA an hiang dung TB biang hmh
thirc phut hop dé
NTD tai dia ban duoc

blet




Uy ban Canh tranh Quoac gia

PHAN 3

TRACH
NHIEM CUA
UBND CAP
TINH, CAP
XA

‘ YEli U CAU XU LY VI PHAM PHAP LUAT BVQLNTD \

Co trach nhiém tlep nhdn va gidi quyét véu cau ciia
NTD., té6 chirc, ca nhan co lien quan theo chirc nang,
nhiém vu, quyén han va linh viee dwoc phédn cong.

Truong hop nhan dugc yeu cau thuoc linh vuc cua

CONN khdc thi chuyen yeu cau den CQ dé va thong
bdo cho NTD, t6 chire, cd nhdn cé lién quan biét.



Uy ban Canh tranh Quéc gia

Trinh tw CQNN vé BVQLNTD giii quyét yéu cau hd tro

thuwong lwgng

4. TN tién
hanh thuong
= lugng voi
PHAN 3 1. Truong 3. Trong NTD trong
hop TN thoi han 07 07 ngay lam 5 Truom
khong tra ngay lam viec ké tur hop tr cﬁgm
, 151 yéu cau 2.NTD giii viec ké tir ngay nhin g’g i ot
TRACH thuong yéu cau ho ngay n}}ém dugc yeu I}:ITD rong
NHIEM CUA lvong, hodc trg va thong d}AI(.)’C yéu cau va thong 07 ng,a‘ly lam
’ . tir choi tin, tai liéu cau cua bao bang viee ké tur
UBND CAP thuong dén CQ NTD, CQ viin ban két ngay nhan
[ A A . QLNN vé QLNN ve qua dén CQ '
TINH, CAF XA JEtre - S v A BVNTD, t5 QLNN vé duoc, TN
khong co 1y churc xa th chirc xa th BVNTD, tb E; al tra 10l
do chinh BVNTD BVNTD c6 chtc x3 h(_)1 bgtng van
dang -> trach nhi¢m BVNTD rg?,vgoneu
NTD yéu chuyen yéu trong 05 ¥ a0
cau ho tro cau dén TN. ngay lam
' viéc keé tur
ngay két
thuc.




Uy ban Canh tranh Quéc gia

Ban Bao vé ngudi tiéu dung

PHAN 3

TRACH

NHIEM CUA
UBND CAP
TINH, CAP XA

Cac truong hop khong tiép nhan va giai quyét yéu cau hd tro
thwong lwgng cua NTD

1. NTD & nguoi chua thanh niénl mat nang lwe HV DS/ han ché ning
luwc HV DS/ kho khan trong nhan thuee, lam chu HV ma khong co nguoi
dai dién hop phadp.

2. Ngwoi yéu cau khdng phdai la NTD/ dai dién hop phdp ciia NTD.

3. NTD khéng cung cdp d‘c‘?y du thong tin, tai lieu dé xdc dinh chinh
xdc nguoi co lién quan/ bang churng vé giao dich.

4. Noi dung véu cau khéng thuée tham quyén ciia COOLNN vé
BVOLNTD/ muc dich, pham vi, linh viuc cua TCXH BVOLNTD.

5. Yeu cau da dwoc CONN c6 tham quyén, TCXH BVOLNTD gidi
quyet.



TRAN TRONG CAM ON!

< UY BAN CANH TRANH QUOC GIA

“* B0 Cong Thwong

“* Email: thangpt@moit.gov.vn

< Pja chi: 25 Ngo Quyén, Hoan Kiém, Ha
Noi

“* Dién thoai: 024 222 05022/ 0969604248

“ Fax: 024 222 05003

“* Website: http://vce.gov.vn/



