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LOI1 GIGI THIEU

Nam 2021, COVID-19 da anh huéng nghiém trong dén hoat déng thuong mai va dich vu cta Viét Nam
noi riéng va toan cau noi chung. Tang trudng am ctia mot s6 nganh dich vu chiém ty trong I6n da lam gidm
muc tang chung cla khu vuc dich vu va toan béd nén kinh té. Theo sé liéu clia Tong cuc Théng ké, nganh ban
buén, ban & gidm 0,21% so vGi nam trudc, lam gidm 0,02 diém phan tram trong téc do tang téng gia tri ting
thém cla toan nén kinh té&; nganh van tai kho bai giam 5,02%, lam giam 0,3 diém phan tram; nganh dich vu luu
trd va an uéng gidam manh 20,81%, lam gidm 0,51 diém phan tram. Téng két ca nam 2021, tang truéng kinh té
Viét Nam chi & muc 2,58%, thap nhat trong vong 30 nam qua.

Trong b6i cdnh d6, thuang mai dién tr Viét Nam van giir téc do tang trudng 6n dinh & muc 16%, doanh
thu ban 1é dat 13,7 ty USD nam 2021; ty trong doanh thu ban 1é thuong mai dién t trong téng muic ban &
hang hoa va dich vu tiéu dung ca nudc dat 7%, tang 27% so vai cuing ky nam 2020.

Budc sang nam 2022, Nghi dinh s6 85/2021/ND-CP ngay 25 thang 9 ndm 2021 clia Chinh pht stia déi, bé
sung mot s6 diéu ctia Nghi dinh sé 52/2013/ND-CP ngay 16 thang 5 nam 2013 ctia Chinh pht vé thuong mai
dién tdr chinh thiic c6 hiéu luc. Khung phap ly cho hoat ddng thuong mai dién tir ngay cang dugc hoan thién dé
dap Uing yéu cau phat trién, dac biét trong béi canh thuang mai dién ti Viét Nam tang trudng nhanh va manh
mé thaoi gian qua, chiém ty trong ngay cang I6n trong hé thong thuang mai néi dia, gép phan tao dung niém
tin cho ngudi tiéu dung, cling nhu ddm bao vai trd quan ly cGia nha nudc.

Dé c6 gbc nhin toan dién vé tinh hinh (ing dung thuong mai dién t Viét Nam dudi tac ddng cla dich
bénh trong buc tranh chung thuong mai dién t toan cau nam 2022 cling véi cac quy dinh phap luat méi
6 hiéu luc, Cuc Thuong mai dién tdr va Kinh té s6 - B6 Cong Thuong tiép tuc xay dung an pham Sdch trdng
Thuong mai dién tir Viét Nam ném 2022. Tuong tu nhu nhimg an pham dugc xuét ban truéc day, ndi dung
Sach trang dugc xay dung tur két qua diéu tra gan 5.000 ngudi tiéu dung va khoang 10.000 doanh nghiép, cling
Véi s6 liéu tdng hgp tir mot s6 t6 chiic ¢é uy tin trén thé gidi.

Cuc Thuong mai dién tir va Kinh té s& hi vong an phdm nay sé mang lai nhiéu théng tin hitu ich cho
cac don vi quan ly nha nudc, cac chuyén gia, cac t6 chiic, ca nhan quan tdm dén linh vuc thuong mai dién td.
Chung t6i luén luén hoan nghénh moi y kién gép y dé an pham ngay cang dugc hoan thién, phong phu hon
vé ndi dung. Chung t6i cling xin tran trong cdm on cac ca nhan, t6 chic da phéi hap cung cap théng tin phuc
vu diéu tra cing nhu hoan thién néi dung 4n pham.

Xin tran trong cdm on./.

Cuc Thuong mai dién ti va Kinh té s
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I. CAP NHAT MOT SO CHINH SACH PHAP LUAT LIEN QUAN PEN THUONG MAI PIEN TU

Ngay 25 thang 9 nam 2021, Chinh ph ban hanh Nghi dinh s6 85/2021/ND-CP stia déi, bé sung mét sé diéu clia
Nghi dinh s6 52/2013/ND-CP ngay 16 thang 5 nam 2013 ctia Chinh phl vé thuong mai dién td, c6 hiéu luc ké tur
ngay 01 thang 01 nam 2022 (sau day goi la Nghi dinh 85). Nham kip thoi huéng dan thuc thi Nghi dinh 85, B& Céng
Thuong da xay dung va ban hanh Théng tu s6 01/2022/TT-BCT ngay 18 thang 01 ndm 2022 slfa déi, bé sung mét s6
diéu claThong tu's6 47/2014/TT-BCT ngay 05 thang 12 nam 2014 ctia B6 Cong Thuang quy dinh vé quan ly website
thuong mai dién t va Thong tu sé 59/2015/TT-BCT ngay 31 thang 12 nam 2015 ctia B6 Cong Thuang quy dinh vé
quan ly hoat déng thuong mai dién tr qua (ng dung trén thiét bi di dong (sau day goi la Théng tu 01).

Vé ché tai x(t ly vi pham hanh chinh trong hoat dong TMBT, ngay 31 thang 01 ndam 2022, Chinh phd ban hanh Nghi
dinh s6 17/2022/ND-CP stia d6i, b6 sung mot sé diéu ctia cac Nghi dinh quy dinh vé x& phat vi pham hanh chinh
trong linh vuc hda chat va vat liéu né cong nghiép; dién luc, an toan dap thay dién, st dung nang lugng tiét kiém va
hiéu qua; hoat déng thuong mai, san xuat, buén ban hang gia, hang cam va bao vé quyén Igi nguai tiéu diing; hoat
déng dau khi, kinh doanh xang dau va khi (sau day goi la Nghi dinh 17).

Sau day la n6i dung mot s6 van ban quy pham phép luat mai cé lién quan truc ti€p dén linh vuc TMDT.
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1. Nghi dinh s6 85/2021/ND-CP ngay 25 thang 9 nam 2021 ctia Chinh phu

o

Nghi dinh 85 cé nhiing diém méi quan trong can luu y:

THU HEP D61 TUGNG THUC HIEN THU TUC HANH CHINH

Chi website TMBT béan hang c6 chic nang dat hang truc
tuy&n mai phai thuc hién tha tuc hanh chinh théng béo.

MINH BACH THONG TIN HANG HOA, DICH VU
- Béi vai hang hda, dich vu dugc gidi thiéu trén website, ngudi ban
phai cung cap nhitng thong tin dé khach hang c6 thé xac dinh chinh
xéc cac dac tinh clia hang héa, dich vu nhdm tranh sy hiéu nham khi
quyét dinh viéc dé nghi giao két hgp déng (khoan 1 Diéu 30);

-Théng tin vé& hang héa cong bé trén website phai bao gém cac noi
dung bét budc thé hién trén nhan hang héa theo quy dinh phap luat
vé nhan hang héa, trir cac thong tin cé tinh chat riéng biét theo san
pham nhu: nam, g, Ngay san xuat; han st dung; s6 16 san xudt;
s6 khung, s6 may (khoan 2 Diéu 30).

TANG CUGNG TRACH NHIEM CUA THUONG NHAN,
TG CHUC CUNG CAP SAN GIAO DICH TMPT
- Yéu cau ngudi ban trén san giao dich thuong mai dién ti cung cap
thong tin theo quy dinh khi dang ky sir dung dich vu. VGi nguai ban
. nuéc ngoai, cac tén riéng dugc phién am tiéng Viét hodc thé hién
bang ky tu La tinh (khoan 3 Diéu 36);

Nghi dinh 85
ghi di
o n? 7 e - C6 bién phap xt ly kip thoi khi phat hién hoac nhan dugc phan
05 dl em m dl anh vé hanh vi kinh doanh vi pham phap luét trén san (khoan 8
Diéu 36);

- Hé trg co quan quan ly nha nudc diéu tra, xt Iy cac hanh vi vi pham
phap luat va giai quyét tranh chap, khiéu nai (khoan 9 Diéu 36);

CAC HINH THUC HOAT DONG CUA SAN GIAO DICH TMBT

a) Website cho phép ngudi tham gia dugc ma cac gian hang dé
trung bay, gidi thiéu hang hoa hoac dich vu;

b) Website cho phép ngusi tham gia dugc mé tai khoan dé thuc
hién qué trinh giao két hgp déng véi khach hang;

c) Website c6 chuyén muc mua ban, trén dé cho phép nguci tham
gia dang tin mua ban hang hoéa va dich vu;

d) Mang xa hoi c6 mét trong cac hinh thiic hoat dong quy dinh tai
diém a, b, c khodn nay va ngudi tham gia truc ti€p hodc gian tiép tra
phi cho viéc thuc hién cac hoat dong dé.

TMBT CO YEU TO NUGC NGOAI

- Thuong nhan, t6 chiic nuéc ngoai c6 website cung cap dich vu
thuong mai i Viet Nam (Diéu 67a);
-Thuong nhan, t6 chiic nudc ngoai ban hang héa trén san giao dich
thuong mai dién ti Viét Nam (Diéu 67b);

i an thi trudng clia nha dau tu nuGc ngoai trong linh
vuc dich vu thuong mai dién t (Diéu 67c¢).

1"
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2.Théng tusé 01/2022/TT-BCT ngay 18 thang 01 nam 2022 ctia B truéng Bé6 Cong Thuong

Théng tu 01 da hudng dan chi tiét mét s6 quy dinh mdi tai Nghi dinh 85 bao gom:

Nguyén tac thong bao, dang ky website TMDT (Diéu 5)

Thuong nhan, t6 chiic s hitu website TMDT ¢6 ca chiic ndng ban hang va
cung cap dich vu TMBT chi thuc hién thi tuc dang ky véi B6 Cong Thuaong.

=0
Phuong thic bao cao cia thuong nhan, to chic da dang ky website
cung cap dich vu TMDT (Diéu 20) —
aEE—
S6 liéu théng ké vé tinh hinh hoat déng ctia thuong nhan, t6 chuc dugc thuc I ‘
hién theo mét trong hai phuong thiic bao gém: truc tuyén; hoac qua buu dién  —
a—

Hoat déng cung cap dich vu chiing thuc hop dong dién tir

Thong tu 01 quy dinh cu thé nhiing ndi dung phéi dugc cong bé trong quy

ché hoat déng cung cap dich vu chiing thuc hgp dong dién ti cong khai trén

trang ch( cGia website va quy dinh thong bao cho cac déi tuong st dung dich

vu it nhat 05 ngay trudc khi ap dung nhimng thay déi lién quan dén quy ché

hoat dong. B6 Cong Thuong cong b6 cdng khai danh sach thuong nhan, té

] chuc cung cap dich vu ching thuc hop dong dién ti da hoan thanh tha tuc
] dang ky va dugc xac nhan.
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3. Nghi dinh s6 17/2022/ND-CP ngay 31 thang 01 nam 2022 ctia Chinh phu

Nghi dinh 17 da stia d6i mét s6 ndi dung vé xt phat vi pham hanh chinh trong linh vuc hoat d6ng TMBT quy dinh
tai Nghi dinh s6 98/2020/ND-CP ngay 26 thang 8 nam 2020 ctia Chinh pht quy dinh x phat vi pham hanh chinh
trong hoat déng thuong mai, san xuat, buén ban hang gia, hang cdm va bao vé quyén lgi ngudgi tiéu dung.

Cung cdp thong tin vé tinh hinh kinh doanh, bao cao s6 liéu thong ké i )
khéng dung thai han hodc theo yéu cau clia ca quan nha nuéc c6 tham

quyén (Hanh vi vi pham vé thiét 1ap website TMDT hoac ting dung di dong

— Diéu 62 Nghi dinh 98).

Khéng c6 co ché dé khach hang déng y véi cac diéu kién giao dich chung
trudc khi gti dé nghi giao két hgp déng st dung chiic nang dat hang truc
tuyén; Cung cap théng tin hoac kinh doanh hang hoa, dich vu khéng du
diéu kién kinh doanh trén moi trudng Internet (Hanh vi vi pham vé thong
@ tin va giao dich trén website TMBT hodc ting dung di déng - Diéu 63 Nghi
dinh 98).

Khong thé hién bang phién am tiéng Viét hoac ky tu La tinh véi cac tén

riéng clia ngudi ban nudc ngoai; Khéng hd trg co quan quan ly nha nudc
diéu tra, x( ly, giai quyét tranh chap (Hanh vi vi pham vé cung cap dich vu Q)
TMDT - Diéu 64 Nghi dinh 98).

Khéng hién thi rd rang hodc dudng dan téi thong tin chinh sach bao vé
thong tin ca nhan nguai tiéu dung (Hanh vi vi pham vé bao vé théng tin ca
N nhan trong hoat dong TMBT - Diéu 65 Nghi dinh 98).

Cung cap dich vu khéng ding véi ho so dang ky; Cung cap dich vu khi
chua dugc xac nhan dang ky (Hanh vi vi pham vé hoat dong danh gig,
giam sat va chiing thuc trong TMDT - Diéu 66 Nghi dinh 98). i $\
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II. THONG TIN QUAN LY HOAT DONG THUONG MAI DIEN TU
1. 56 lugng hé so tiép nhan trén Cong thong tin quan ly hoat dong TMDT

86.470
67.054 69.152
56.230
52.880
42.976
21.779
17.423
14.452

4913 5903 ° 2020

[ | . 2021

Tai khoan doanh nghiép Tai khodn cé nhan Ho so dang ky Ho so théng bao

2. S6 lugng website, ting dung TMPT da duoc B6 Cong Thuong xac nhan théng bao, dang ky
43411

36451

29.370 I

11971:525 1.448 2000
N . 2021

Website/tiing dung d& dugc Website/iing dung da dugc
xac nhan théng bao xac nhan dang ky
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3. 56 lugng phan anh, khiéu nai trén Céng théng tin quan ly hoat ddng TMDT trong ndm 2021
Chua dang ky, thong bao | I 79,6%

Gia mao thong tin dang ky | I 10,7%
Kinh doanh hang gi3, hang cadm | [l 4,0%
Mao danh, gid mao website hodc thuong nhan, t6 chirc khac | [l 2,3%
Gia mao théng tin dang ky trén website TMDT | [l 1,7%
Kinh doanh, ti€p thi cho dich vu TMBT theo hinh thiic da cap |l 1,1%

Lira ddo trong thanh toan |l 0,6%






TONG QUAN THUONG MAI BIEN TU THE GIGI VA
KHU VUC DONG NAM A
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I. THUGNG MAI PIEN TU THE GIOI
1. Tinh hinh st dung Internet

1.1. Lugng ngudi dung Internet

4,0%

T1/2017 T1/2018 T1/2019 T1/2020 T1/2021 T1/2022

Luong ngudi dung (triéu ngudi) =@==TG5cC d6 tang trudng
Nguén: Bdo cdo “Digital 2021 global overview report” ciia We are social & Hootsuite

1.2. Thdi gian trung binh truy cap Internet'

6 giG 46 phut 6 giG 48 phut 6 gid 38 phut 6 giG 54 phut 6 giG 58 phut
4,4% 40%

1,0%

-2,5%

Q3-2017 Q3-2018 Q3-2019 Q3-2020 Q3-2021
Thoigian =@=TGoc d6
Nguén: Bdo cdo “Digital 2021 global overview report” ctia We are social & Hootsuite

" Khao sdt dugc thuc hiénvéingusi dang do-tuditir16-64-¢6 st dung internet hang ngay.
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1.3. Th&i gian trung binh truy cap Internet ciia mét s6 quéc gia 2

Philippines | | 10 gio 27 phut
Malaysia | I 9 g6 10 phat
Théi Lan | I 9 gio 6 phut

Indonesia | I 8 gia 36 phut
Singapore | I 7 gic 29 phut
AnDo | I 7 gi¢ 19 phut
My | . 7 gio 5 phat
Canada | I 6 gio 45 phuat
viét Nam | I 6 gio 38 phat
Han Quéc | I 5 gio 29 phut
Buc | I 5 gio 22 phut
Toan cau | I 6 gio 58 phut

1.4. Hoat dong mua sam truc tuyén hang tuan
SHAI@/@ Ngudi dung Internet c6 mua hang héa hoac dich vu
Ngudi dung Internet ddt mua hang tap héa qua mét clra hang truc tuyén 2”3@/©
ﬂélﬂﬂ% Ngudi dung Internet mua hang da qua st dung qua mét ctra hang truc tuyén
Ngudi dung Internet st dung dich vu so sanh gia truc tuyén 24 6@/(@
/]
0 - B ,
iIZ /@ Ngudi dung Internet st dung dich vu mua ngay, tra sau

Nguén: Bdo cdo “Digital 2022 global overview report” ctia We are social & Hootsuite

?Khao sat dugc thuc hien voi ng‘ud/:dung dé tudi tur 16-64.¢6 strdung internet hang ngay. -
_— Nguoi dung Internet trong dé tudi 16-64 tham gia cdc hoat déng mua sdm truc tuyén hang tudn. —

=
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1.5. Ngugi dung Internet mua sam hang tuan tai mét sé quéc gia

Théi Lan
Malaysia
Han Quoc
Trung Quéc
bai Loan
Singapore
Philippines
AnbDo
Indonesia
Vuong quéc Anh
Viét Nam
My
Australia
Phép

Nhat Ban
buc

Toan cau

T 68,3%
L NJ¥I0
T 64,9%
T 64,4%
T 63,8%
T 62,8%
IR 62,57
T 62,2%
T 60,6%
T 60,4%
T 58,2%
T 57,8%
N 52,7%
T 50,7%
T 48,2%
T 41,7%

T 58,4%

Nguén: Bdo cdo “Digital 2022 global overview report” ctia We are social & Hootsuite

“Khdo sdt duoc thuc hiénvéingudi ding do tubitr 16-64-c6-sirdung internet hang ngay.
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2. Quy mo thi truong TMDT B2C

2.1.Toan cau

25,7%

2019 2020 2021 2022* 2023* 2024* 2025*
i Doanh thu TMBT ban 1€ (ty USD) —=@==Ty |& tang trwdng «Ty trong doanh thu ban 1é
Nguén: eMarketer.com *S6 lieu du bdo

2.2.Top 10 quéc gia c6 thi phan TMBT Ién nhat 2021

11,4% Cac nudc con lai
0,8% Brazil

1,3% Canada
1,4% An Do
~14% AnBO

1,6% Phap
2,1% Puc

52,1% 3 6
, ~ 2,5% Han Quoc
T ocC )
rung Qu “—_3,0% Nhat Ban
~—— 4,8%Vuong Quéc Anh

19,0% Hoa Ky

Nguén: eMarketer.com ©

° https//www.emarketer.com/content/worldwide-ecommerce-continues-double-digit-growth-following-pandemic-push-online.

?‘_%ment/WOfldW/'de-ecommerce—c“ontinues-double-digir—gmth-fo//owing—pandemic-push-onl/'ne.

—

—_— Y e - — r -

—— —_— : — —_
R
I
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2.3.Trung Quéc’

3,0%
0%
2019 2020 2021 2022* 2023* 2024* 2025*
" Doanh thu TMBT B2C (ty USD) =@ Ty |é tang truédng === Ty trong doanh thu ban lé

Nguon: eMarketer.com ®

*S6 ligu du bdo
2.4.Hoa Ky
1.648

2019 2020 2021 2022* 2023* 2024* 2025*
= Doanh thu TMBT B2C (ty USD) =@ Ty |é tang truédng «=0== Ty trong doanh thu ban &
*$6 liéu du bdo

Nguén: eMarketer.com °

7 Doanh thu TMDdenJéL&aM@uécKﬁéﬂg.b@ngM =

8 https.//www.emarketer.com/content/china-ecommerce=forecast-2021. ~— e P
° https.//www.emarkete e q5t-2021. N
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145,1

2019 2020 2021 2022* 2023* 2024* 2025*
i Doanh thu TMBT B2C (ty USD) =@ Ty |& tang trudng ==0== Ty trong doanh thu ban lé

Nguén: eMarketer.com *S6 liéu du bdo

2.6. Doanh thu TMBT toan cau qua mang xa hoi "
3.370
2.620
2.040
1.590
1.240
264
751

2020 2021 2022 2023 2024 2025 2026 2027 2028

Don vij tinh: ty USD

. Nguon: statista.com ?

L https//www.emarketer,com/eo\ntenr/health—crisis—accelerates—india—s—ecommerce—adopn’on—by—/east—S—years. - =

" Doanh tf_vﬂ/l_@L qua mang xa hoi tir ndm 2021 dén 2028 la s6 liéu dur bdo. = . -
Z https//www.stawm%%e@cm@obal—market—size/ = — ——
—_— ‘—/m. ——————
\\.— -

23
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1. THUGNG MAI DIEN TU DPONG NAM A
1. Tinh hinh st dung Internet va tham gia TMPT

1.1. S6 ngudi st dung Internet

440

Triéu nguoi

360 Triff!.uong?&i 2021

Triéu nguai

202
2019 020

Nguén: Bdo cdo “Kinh té khu vuc Déng Nam A ndm 2021” ciia Google, Temasek va Bain & Company
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1.2. 56 lugng ngudi tiéu dung so '

m Ngudi dung méi nlta dau nam 2021

290
= Ngudi dung mai nam 2020
Nguai dung trudc dai dich
(Pon vi tinh: triéu nguoi)
2021

Nguén: Bdo cdo “Kinh té€ khu viuc Déng Nam A ndm 2021 ciia Google, Temasek va Bain & Company

1.3. Ngu®i tiéu dung mua sam truc tuyén clia cac qudc gia khu vuc DPong Nam A

87% 85% 80% 90% 82% 86% 84%

(Ty lé ngudi tiéu dung truc tuyén)

Indonesia Malaysia Philippines Singapore Thai Lan Viét Nam Déng Nam A
Nguai dung trudc dai dich m Nguai dung méi 2020 ® Ngudi dung mai ntia dau 2021

Nguén: Bdo cdo “Kinh té khu vuc Déng Nam A ndm 2021"cta Google, Temasek va Bain & Company

B Ngudi tiéu diing trudc dai dich la ngudsi tiéu ding s6 st dung dich vu s6 truéc T3/2020; Nguoi tiéu ding mdi ndm 2020 1a nguéi tiéudung s6 bdt dau st dung dich vu s6
tor T3 dén T12-ndm 2020; Ngudi tiéu ding méi ndm 2021 la nguai tiéu diing s6 bdt ddu st dung dich vu s6 trong ndm 2021.
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1.4. Ngugi tiéu dung mua sam truc tuyén '

53%
0 49%
48% 6% -
[v)
36% 0 38% iy
. 34% 35% 33%
31% 29%
22%
2020
Indonesia Malaysia Philippines Singapore Thai Lan ViéetNam KV Dong Nam A

Nguén: Bdo cdo “Déng Nam A, ngéi nha cho su chuyén déi ky thudt s6” ctia Facebook va Bain & Company

1.5. Hang héa, dich vu dugc ngudi tiéu dung mua sam truc tuyén

— 70% 71%
g 65% 64% 64% 64%
=} 58%
= 19% 22%
s 19% 15% 20% [ 51%
s 17%
g 13%
=]
T
=}
@
o
3
)
[
ﬂ. I I I
E
Quan 4o Lam dep Thiétbi  Hangtap héa Thucphdm,  DVgoixe Video Am nhac
dién ta giao nhan

® Ngudi tiéu dung trudc dai dich  m Nguai tiéu dung méi 2020 Ngudi tiéu dung méi ntia dau ném 2021

Nguén: Bdo cdo “Déng Nam A, ngéi nha cho su chuyén déi ky thudt s6” ctia Facebook va Bain & Company

" Cudc khdo sdt dugc thuc hién vao thdng 5/2021v6i 16,706 ngudi trd 164 tr cdc quéc gia khu vuc ©6ng Nam A.
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1.6. Ty lé ngudi tiéu dung truc tuyén mai trong nam 2020 duy tri mua sam truc tuyén vao nam 2021

Lam dep | I 98%
Thyc phém, giao nhan | I 98%

Taphoa | I 97%

Am nhac | I 96%

Video | I 95%
Quéndo | I 95%
Dich vu goi xe | NG 92%
Thiét bi dién t | NG 90%

Nguén: Bdo cdo “Kinh té khu vuc Déng Nam A ndm 2021” cia Google, Temasek va Bain & Company

1.7. Ly do ngudi tiéu dung truc tuyén ti€p tuc mua sam truc tuyén nam 2021

67%
62%

- 60% 58% 58% 6%

5 51% >4% 53%

= 46% 46%

@ 41% 40%

5 35%

S

o)

c

Q.

E

Tap héa Lam dep Quando  Thiétbidiéntd Thuc pham, Am nhac Bang hinh
giao nhan
B Gilp cudc s6ng trd nén dé dang, thuan tién hon B Tr& thanh mot phan trong théi quen

=~ Nguén:Bdo cdo “Kinh té khu viic Déng Nam Andm 2021” cua Google, Temasek va Bain & Company
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1.8. Gia tri mua sdm truc tuyén trung binh clia ngudi tiéu dung truc tuyén '

671
381
] I

135
[
2019 2026*
*S6 lieu du bdo

Don vi: USD/ngudi

Nguén: Bdo cdo "Déng Nam A, ngéi nha cho su chuyén déi ky thudt s6" cia Facebook va Bain & Company

1.9. Xu huéng chi tiéu cia nguai tiéu dung sau dai dich

Néi that gia dinh khac 31% 24%
PO chai 28% 28%
Thiét bj 1am viéc tir xa 27%
D6 udng ¢ con 30%
Thuc phdm tuoi séng 34%
D6 gia dung 25%
D6 udng khéng con 28%
Thuc phdm déng hop 33%
Quan 40 32%
Thiét bi dién tu 31%
Lam dep 35%
Cham soc ca nhén 34%
Cham soc tré em 39%

m Chitiéu ithon  m Chitiéu nhw nhau Chi tiéu nhiéu hon

(Ty 1& ngudi tiéu dung truc tuyén)

Nguén: Bdo cdo “Péng Nam A ngéi nha cho su chuyén ddi ky thuat s6” cia Facebook va Bain & Company —

5 Gid trf mua sdm truc Eve"n bao gon; B2B2C v& 82C bdn Géesdnip/;d%wt‘héng qua cdc kénh truc tuyén, khéng bao gém cdc san phdm ky thudt so v thuong maixa hoi.
- — - . o ———
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2. Quy mé nén kinh té Internet khu vic Pong Nam A ™6

2.1. Khu vuc Dédng Nam A

234
Don vi tinh: ty USD
120
74
38 34 42 43 43
17 18 22
13 14 13 12 13 .
- - [
2019 2020 2021 2025
m Doanh thu TMDT = Doanh thu van tai va thuc phadm
Doanh thu du lich tryc tuyén Doanh thu néi dung nghe nhin truc tuyén

Nguén: Bdo cdo “Kinh té€ khu viuc Déng Nam A ndm 2021 ciia Google, Temasek va Bain & Company

2.2. Indonesia

104
Don vij tinh: ty USD
53
35

21 o1 16,8 15,8

5,7 ! 3,5 5,1 26 4,3 6,9 3,4 6,4 . 9,7

[ | ] |

2019 2020 2021 2025
m Doanh thu TMDT = Doanh thu van tai va thuc phdm
Doanh thu du lich truc tuyén Doanh thu néi dung nghe nhin tryc tuyén

Nguén: Bdo cdo “Kinh t€ khu vuc Déng Nam A ndim 2021” ciia Google, Temasek va Bain & Company

29

'S Doanh thu nén kinh té Internet tai phdn ndy bao gém: doanh thu TMBT, doanh thu van tai va-thue phém, doanh-thu-du-lich truc tuyénvardoanh thu ndi dung nghe

nhin truc tuyén.
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2.3. Philippines

26

Don vi tinh: ty USD

12
59
3 > 4> 34
2,8 l
2 2,1 ,
08 1,7 l Y 14 o7 .
— (] |
2019 2020 2021 2025
mDoanh thu TMDT mDoanh thu van tai va thuc pham
Doanh thu du lich truc tuyén Doanh thu néi dung nghe nhin truc tuyén

Nguén: Bdo cdo “Kinh té€ khu vuc ©6ng Nam A ndm 2021” cia Google, Temasek va Bain & Company

2.4.Thai Lan

35

Don vi tinh: ty USD

21
12
5 7,2 85 79

3 34 45 52
1,3 1,5 216 4 2 2,8 .
— [ [ |

2019 2020 2021 2025
m Doanh thu TMDT = Doanh thu van téi va thuc phdm
Doanh thu du lich tryc tuyén Doanh thu néi dung nghe nhin truc tuyén

Nguén: Bdo cdo “Kinh té khu vuc Déng Nam A ndm 2021” ciia Google, Temasek va Bain & Company
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2.5. Malaysia
19
PP 14
Don vi tinh: ty USD
8 7.3
4,7 4 42
3
1.8 14 2,2 2,1 18 2.2 24
0,9 ’
= I ]
2019 2020 2021 2025
mDoanh thu TMDT = Doanh thu van tai va thuc phdm

Doanh thu du lich tryc tuyén Doanh thu noi dung nghe nhin truc tuyén

Nguén: Bdo cdo “Kinh t€ khu vuc Déng Nam A ndim 2021” ciia Google, Temasek va Bain & Company

2.6. Singapore

39
Don vijtinh: ty USD
13
8
5 . . 57 59 7
— [ | [ |
2019 2020 2021 2025
m Doanh thu TMDT = Doanh thu van tai va thuc pham
Doanh thu du lich tryc tuyén Doanh thu néi dung nghe nhin truc tuyén

Nguén: Bdo cdo “Kinh té khu vuc Déng Nam A ndm 2021” cia Google, Temasek va Bain & Company

31
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2.7.Viét Nam
39
Don vi tinh: ty USD
13
8
5 . 2o 57 59 7
1.1 28 18 25 3 24 14 .
— [ [
2019 2020 2021 2025
m Doanh thu TMDT = Doanh thu van ti va thuc pham
Doanh thu du lich tryc tuyén Doanh thu néi dung nghe nhin truc tuyén

Nguén: Bdo cdo “Kinh té khu vuc Déng Nam A ndm 2021” cia Google, Temasek va Bain & Company

2.8. Doanh thu kinh té Internet giai doan 2021 - 2025

Don vi tinh: ty USD
70
56
40
30 35

17 21
2025

. 2021 ]

Indonesia Philippines Thaéi Lan Malaysia - Slngapore Viét Nam

Nguén: Bdo cdo ,”Kinh{é'kthUC—Dénngam Andm 20217 cua Google, Temasek va Bain & Company
= _——— —— o S =




NGUOI TIEU DUNG THAM GIA THUONG MAIDIEN TU
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. QUY MO THI TRUONG THUGNG MAI DIEN TU BAN LE TAI VIET NAM

16,4
13,7

11,8

10,08

8,06

2017 2018 2019 2020 2021 2022*

DoanhthuB2C  ==@=Ty |lé tang trudng *56 ligu du bdo

Doanh thu TMDT B2C Viét Nam nam 2017 - 2022 (ty USD) "’

Du bao

2017 2018 2019 2020 2021 2022

Uqg tinh sgluqng ngudi tiéu dung mua sam truc tuyén 33,6 300 | 448 | 493 546 57-60
(triéu nguoi)
Udc tinh gia tri mua sam truc tuyén cta mot ngudi 186 202 225 240 251 260 - 285
(USD)
T)‘/ trong} do‘an.h thu TMDT ‘BZC s? vd! tong muc ban 1é 36% | 42% | 49% | 55% 7% | 7.29%-7.8%
hang héa va dich vu tiéu dung cd nudc
Ty lé ngudi dan st dung Internet 58,1% | 60% | 66% | 70% | 73% 75%

7 Doanh thu TMBT B2C Viét Nam bao gém doanh thu tdt cé hang héa, dich vubdn qua kénh TMBT (loai tri cdc giao dich lién quan dén linhviuc tai chinh, ngén hang, tin-
dung, bao hiém, tro choitruc tuyén).—— -

e S e



1. THONG TIN CHUNG VE KHAO SAT CONG PONG NGUOI TIEU DUNG '@

1. D tudi ngudi tham gia khao sat
9%

24%

28%

EDuéi 18
m18-25
26-35
36-45
Trén 45

2. Nhém nghé nghiép ctia ngusi tham gia khao sat

1%

1856 lieu duoc tong hap tir ket qua khdo sdt 4.584 cd nhan trén pham vi toan quéc.

® Lao dong gian tiép
B Lao dong truc tiép
Sinh vién, hoc sinh
Noi trg
Khac

www.idea.gov.vn
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I1I. TINH HINH SU DUNG INTERNET

1. Phuong tién truy cap internet clla nguai dan

(Ty 1é ngudi dung internet)

88%

80% g9

57%
I 12% 14%

May tinh dé ban/May tinh xach tay Dién thoai di dong Thiét bi khéc (Ipad, May tinh bang)

2. Th&i lugng truy cip internet trung binh méi ngay

(Ty I& ngudi dung internet)

31%

28%
27%

23%
22%
17%
15% 15%
13%

Dudi 3 tiéng Tu 3-5tiéng Tu5-7 ti€éng T 7 - 9 tiéng Trén 9tiéng
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3. Muc dich st dung internet

Nghién ctu, hoc tap | I 69%

Xem phim, nghe nhac... | I 61%
Mua sam tryc tuyén | I 59%
Truy cap email | I 58%
Tim kiém thong tin mua hang | I 56%
Doc béo | N 55%
Tham gia dién dan, mang xa hoi | I 53%
Choigame | I 30%
Hoat dong khac | NN 31%
(Ty 1é nguai dung Internet)

IV. TINH HINH THAM GIA MUA SAM TRUC TUYEN

1. Ty lé ngudi dung Internet tham gia mua sam truc tuyén
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2. Cach thuic tim kiém théng tin khi mua hang truc tuyén

94%
90%

44%
38%
2020
2021

Tim kiém théng tin trén mang Hoi truc ti€p ban bé, ngudi than

(Ty 1& nguai tiéu duing truc tuyén)

3. Phuong tién dién ti thudng dugc st dung dé dat hang truc tuyén

879% 1%

48%
38%
2020
2021

Dién thoai di déng May tinh dé ban/may tinh xach tay

(Ty 1& nguai tiéu dung tryc tuyén)




4, Loai hang héa, dich vu thuéng duoc mua trén mang

Quan do, giay dép va my pham | I 69%
A 64%

D6 cong nghé va dien tir | IIIEIEEE— 51%
A 50%

Thiét bi d6 duing gia dinh

Sach, van phong pham, hoa, qua ting
Thuc pham

Vé may bay, tau hda, 6 t6

Dat ché khéach san/tour du lich

Vé xem phim, ca nhac...

Xem phim truc tuyén

Dich vu tu van, dao tao truc tuyén
Nhac/Video/DVD/Game

Uu dai dich vu trén cac nén tang

Dich vu spa va lam dep

Hang héa/dich vu khac

I 44%

I 27%
I 25%
I 22%
— 20%
— 7%
I 14%

I 12%
I 10%
I 20%

5. Cac kénh mua sam truc tuyén

78%

74% ‘

(Ty lé nguai tiéu dung truc tuyén)

42%

33% I

Website TMDT Dién dan, mang xa hoi

47%

31%

Céc Ung dung mua hang
trén thiét bj di dong

www.idea.gov.vn

(Ty I& ngudi mua hang truc tuyén)

1% 2%
— 2021
Hinh thiic khac

39
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6. Hinh thuc thanh toan dugc uvu tién luva chon

78%
73%

0,
39% 37%

27%
24% 23%
20%
2020
2021

Tién matkhinhan hang  Thé ATM néidia Thé tin dung/thé ghing  Vidién tl

Ty lé ngudi dung muén trai nghiém Mobile Money

81%
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7. 56 lugng hang héa/ dich vu mua sadm truc tuyén trung binh ciia mét ngudi trong nam

m Dwéi 10 san phdm/dich vu
B TU 10 dén 20 san pham/dich vu
TU 20 dén 50 san pham/dich vu

Trén 50 san pham/dich vu

8. Gia tri hang héa mua sam truc tuyén cia mdt ngudi trong nam

24% .
b m DUGi 2 triéu déng

BT 2- 5 triéu dong
T 5- 10 triéu déng

19% Trén 10 triéu dong

9. Nguoi tiéu dung mua hang qua cac website nudc ngoai
43%

36%

2020 2021 m—
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10. Cac hinh thiic mua hang tir website nudc ngoai

56%

49%
47%

43%
041% 42%

(Ty Ié nguai dung c6 mua hang qua
cac website nugc ngoai)

Truc ti€p trén website quécté  Théng qua website Viét Nam  Thong qua ngudi ban trung gian
mua ho hang quéc té trén mang xa hoi

11. Ngu@i tiéu dung mua hang cia nguoi ban nuéc ngoai trén san giao dich TMDT Viét Nam

57%

41%

2020 2021
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12. Ly do ngu@i tiéu dung luva chon mua hang cia ngudi ban nudc ngoai trén san giao
dich TMDT tai Viét Nam

600 61%

49%
41%
32%
29%
26%
23%

I I 306 4% 2020

== [ 2021

(Ty 1é ngudi dung cé mua hang cda
thuong nhan nudc ngoai trén san)

Gia caré hon Chat lugng san Hanghdéacé  Chicéd thuong nhan Khac
ph&m tét han thuong hiéu nudc nudc ngoai cé ban
ngoai mat hang dé

V.DANH GIA MUC PO HAI LONG VE HOAT PONG MUA SAM TRUC TUYEN
1. Mitc d6 hai long ctia nguai tiéu dung

44%

40%
33%
28%
26%
21%
7%
0% 2020
— 2021

~ Rat hailong Hai long Binh thusng

(Ty 1& ngudi mua hang truc tuyén)

Khong hai long
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2. Tiéu chi nguéi tiéu dung quan tam khi mua sam truc tuyén

Uy tin clia website, ing dung TMDT | e 74%
Giao hang nhanh va linh hoat theo lich dat ctia khach hang | e 57%
Nhiéu chuong trinh khuyén mai | [ 56%
Gia ré hon so v6i mua tai clta hang | s 54%
Hang héa da dang, luén sén ¢6 | [T 48%
Hang héa chinh hang, chat lugng | N 47%
Theo déi don hang dé dang | I 42%
Trai nghiém website, ing dung dé dang, than thién | [N 34%
Dich vu cham séc khach hang hé trg kip thai, cé thién chi | I 30%
Thoéng tin ca nhan dugc bao mat | [N 25%
Co livestream gidi thiéu vé san pham | [ 14%
(Ty I& ngudi tiéu dung mua hang truc tuyén)
3. Ngudi tiéu dung sé tiép tuc mua hang truc tuyén

97%

95%

2020 2021
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VI.TRG NGAI KHI MUA HANG TRUC TUYEN
1. Cac trd ngai khi mua hang truc tuyén
Chéatlugng kém so vsiquang cao | [l 68%
Lo ngai théng tin cd nhan bitiét 16 | [ 52%
Chiphivan chuyén cao | Y 41%
Chét lugng dich vu van chuyén va giao nhan kém | [ 30%
Dich vu chdm séc khach hang kém | [ 28%
Gi4 (cao han mua truc ti€p/khéng ré rang) | I 26%
Dat hang truc tuyén réc réi | [ 16%
Thanh toan phuc tap | [ 14%
Website/ting dung khong chuyén nghiép | [ 13%

Khac |l 2% (Ty lé ngudi tiéu dung)
2. Ly do chua mua sam truc tuyén

Mua hang tai ctia hang thuan tién hon | e 459%
Kho kiém dinh chat lugng hang hod | . 44%
Khong tin tudng don vi ban hang | . 44%
Sg 16 thong tin ca nhan | e 29%
Chua c6 kinh nghiém mua ban trén mang | [N 18%
Hang ho, dich vu khéng phong phu | NG 16%
Khong cé du théng tin dé ra quyét dinh | NG 15%
Khéng ¢é nhu cau mua ban | [N 10%
Khéng c6 cac loai thé thanh toan | [N 10%
Cach thuic dat hang truc tuyén qué réc roi | [N 7%

S (Ty 1& ngudi tiéu dung chua tham gia mua sam tryc tuyén)
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TINH HINH UNG DUNG THUGNG MAI DIEN TU
TRONG DOANH NGHIEP
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I. THONG TIN CHUNG VE DOANH NGHIEP THAM GIA KHAO SAT ™

1. Loai hinh doanh nghiép tham gia khao sat

4% Q3

2. Linh vuc kinh doanh ctia doanh nghiép
Ban budn va ban [é
Xay dung
Khai khoang, Céng nghiép ché bién, ché tao
Van tai, kho bai
Noéng nghiép, [am nghiép va thuy sédn

Dich vu luu trdi va an uéng

San xudt va phan phéi dién, nudc; cung cap nudc;
quan ly va xt ly nudc thai, rac thai

Thong tin va truyén théng

Hoat dong tai chinh, ngan hang va bao hiém
Hoat dong chuyén moén, khoa hoc va cong nghé
Hoat dong kinh doanh bat dong san

Gido duc va dao tao

Y té va hoat dong trg gitp xa hoi

Nghé thuat, vui choi va giai tri

Hoat déng hanh chinh va dich vu hé trg

Hoat dong dich vu khac

B Doanh nghiép Nha nudc

® Doanh nghiép ngoai Nha nuéc

Doanh nghiép c6 vén dau tu nudc ngoai

3%
I 26%
I 2%

I 1%
0%

s 5%

4%

4%

B 4%

M 3%

M 3%

M 3%

M 3%

M 2%

1%

. 46%
(Ty 1& doanh nghiép tham gia khao sat) i

1956 liéu trong chuong ndy duge t6ng hop tir két qud khdo sdt 6.219 doanh nghiép. Hinh thic khdo st I dién phiéu truc tiép.




3. Quy moé ciia doanh nghiép tham gia khao sat

® Doanh nghiép I6n

1. MUCPO SAN SANG UNG DUNG TMDT CUA DOANH NGHIEP

1. Ha tang cdng nghé théng tin

1.1. Cac phan mém phé bién dugc doanh nghiép st dung

87% 88%

o

@

<=

(V)

2 530 0%

<

C

©

o

5S)

= 27%
2 23% '

Quan ly nhansuy  Ké toan, tai chinh Quan ly

chuéi cung ting

28% 28%

Quan ly
cham séc khach hang

www.idea.gov.vn

B Doanh nghiép nhé va viia

16% 15%

Quan tri
doanh nghiép

49
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1.2. Danh gia ctia doanh nghiép vé muic d6 quan trong ctia viéc dau tu vao ha tang CNTT va TMDT

5%

14%

® Khong quan trong

m Tuong d6i quan trong
Quan trong

4% Rat quan trong

(Ty 1é doanh nghiép)

1.3. Danh gia ctia doanh nghiép vé hiéu qua cda viéc dau tu vao ha tang CNTT va TMDT trong hoat
déng san xuat, kinh doanh

1%

® Khong hiéu qua
m Tuong doi hiéu qua
Hiéu qua

42% Mo Lsa 2
Rat hiéu qua

(Ty 1é doanh nghiép)

1.4.Tinh hinh s dung céc ing dung OTT nhu Viber, WhatsApp, Skype, Facebook Mesenger,... trong
cong viéc clia nam 2021

H DudGi 10% lao dong
44% B TU 10-50% lao déng

Trén 50% lao dong

(Ty 1é doanh nghiép c6 lao dong s&r dung
cac ung dung OTT trong cong viéc)



2. Nguén nhén luc cho thuong mai dién ti

Doanh nghiép uu tién tuyén dung nhan su dugc dao tao vé 640/
CNTT va TMDT (0]

3. Tinh hinh s&t dung chii ky s6, hgp ddng va héa don dién tur

Doanh nghiép c6 st dung chir ky dién t

Doanh nghiép c6 st dung hoa don dién ti

Doanh nghiép c6 si dung hgp dong dién ti

www.idea.gov.vn
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Il. DOANH NGHIEP UNG DUNG THUONG MAI DIEN TU

1. Thuong mai dién tif trén nén tang website
1.1. Doanh nghiép s& hitu website

42% 43%

2020 2021

1.2. Doanh nghiép xay dung website

Ty xay dung website

B Thué dich vu xay dung website
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1.3. Muc dich xay dung website ctia doanh nghiép

Ky UG Uy N, NG D V8 | I 820

nang tam thuong hiéu
QAN a0, e B GO | N 779%

san pham, dich vu

Mé& rong kha ndng tuong tac,

phan héi tir khach hang | IEEEE—— 60%

Thém kénh ban buén, ban 1& san pham,

cung cdp dich vu dén khach hang | I 50%

Muc dich khac | 1% (Ty 1& doanh nghiép c6 website riéng)

1.4. Hinh thic phan héi truc tuyén véi khach hang

77%

59%

44%

(Ty 1é doanh nghiép c6 tich hop
tinh ndng tuang tac truc ti€p
véi khach khang trén website)

3%
|

Qua nhan sy phu trach Qua chatbox tudéng  Qua thong tin lién hé khach Hinh thiic khac
tuong tac truc tiép hang dé lai
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1.5. Doanh nghiép tham gia kinh doanh trén san giao dich TMBT

22% 22%

(Ty l1é doanh nghiép)

2020 2021

1.6. Doanh nghiép cé hoat dong kinh doanh trén mang xa hdi (Facebook, Zalo, Instagram,...)
57%

41%
a
@
=
(@)}
c
<
c
©
o
©
Q.
2020 2021
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2. Thuong mai dién tir trén nén tang di déng
2.1. Doanh nghiép c6 website phién ban di ddng va ting dung di dong

Doanh nghiép c6 website phién ban di déng

Doanh nghiép s& hiru tng dung di dong

2.2. Doanh nghiép thiét Iap website, phién ban di déng/ iing dung di déng

Ty xay dung

mThué dich vu
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2.3. Thai gian trung binh luu lai ctia khach hang khi truy cap vao website TMDT phién ban di dong/
ung dung ban hang ctia doanh nghiép

14%

m Dudi 5 phut

m TUu5-10phat
Tur 10 - 20 phut
Trén 20 phut

Doanh nghiép cho phép nguai mua thuc hién toan bo
qua trinh mua sam trén thiét bi di dong

Doanh nghiép nhan don dat hang qua Uing dung ban
hang trén thiét bi di dong

Doanh nghiép trién khai chuong trinh khuyén mai danh
riéng cho khach hang mua sam trén (ing dung di déng
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IV. TINH HiINH VAN HANH WEBSITE THUONG MAI DIEN TU/ UNG DUNG DI DONG
1. Quang cao website/ iing dung TMDT
1.1. Hinh thic quang céo cho website/ ting dung TMBT clia doanh nghiép

Mang xa hoi | I 55%
Quéng cdo truyén thong | NI 48%
Céng cu tim kiém | I 34%
Email | I 20%
Béo dien tor | NG 18%
Ngudinditiéng | Il 4%
Hinh thiic quang céo khac | I 6%
Chua hoat déng quang cao | NG 21%
(Ty 1é doanh nghiép)

1.2. UGc tinh chi phi quang cao cho website/ (ing dung TMBT trong ca nam

1%

5%

B Duéi 20 triéu dong

B T 20-100 triéu dong
Tu 100-500 triéu dong
Trén 500 triéu dong

(Ty I& doanh nghiép)
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2. Tinh hinh van hanh website/ itng dung di dong

2.1.Danh gia ctia doanh nghiép vé muc dé hiéu qua cta cac hinh thiic ban hang

Qua san giao dich TMBT 24% 51% 25%

Qua Ung dung di déng 22%
Qua website clia doanh nghiép 23%
Qua mang xa hoi 52% 37%
mThap ®mTrungbinh = Cao (Ty 1é doanh nghiép)

2.2. Danh gia ctia doanh nghiép vé muic d6 quan trong ctia TMDT trong hoat déng san xuat, kinh doanh

m Khong quan trong

m Tuong d6i quan trong
36% Quan trong

Rat quan trong

(Ty Ié doanh nghiép)
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2.3. Ngén ngir hién thi trén website/ (ing dung TMDT ctia doanh nghiép

98%
a
@
=
o
c
<
c
©
o
S
= 26%
K (o]
e
2%
1%
I —
Tiéng Viét Tiéng Anh Tiéng Trung Qudc Ngon ngtr khac

2.4. Xuat nhap khau théng qua TMDT

Doanh nghiép cé st dung website/ting dung TMBT phuc vu cho

820/0 muc dich xuat, nhap khau
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2.5. Danh gia muc dd hiéu qua ctia doanh nghiép vé xuat nhap khau qua TMDT

7%

m Khong hiéu qua

34% m Tuong d6i hiéu qua

Hiéu qua
Rat hiéu qua

(Ty I& doanh nghiép)

V. CAC DICH VU HO TRO THUONG MAI PIEN TU
1. Phuong thuic van chuyén hang héa ma doanh nghiép sir dung

6@(@/@ Tu van chuyén
St dung dich vu cdia bén thi ba 59@/(@
Z@)/@ Phuong thtic khéc

2. Ty lé ctia chi phi hoan tat don hang va giao hang chang cuéi so véi doanh thu tur hoat
dong TMDT ciia doanh nghiép

5%

B Duéi 10%
® TU10-20%
Tur 20-40%
Trén 40%
(Ty 1é doanh nghiép) S
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3. Phuong thuic thanh toan ma doanh nghiép st dung

Thanh todn tién mat | I 89%
Chuyén khoan | I 86%
Thé thanh toan noi dia | I 20%
Vidiéen t¢ | [ 20%
Thé thanh toan quéc té | I 10%
Tai khoan mobile, SMS | Il 5%
Thanh toén qua mobile money | ll 2%

Phuang thuc khac |l 2% (Ty I& doanh nghiép)

4.Ty & doanh nghiép ¢6 tich hgp tinh nang tuong tac truc tuyén

Doanh nghiép c6 tich hgp Facebook, Zalo,... trén website cla minh

VI. TiNH HiNH SU DUNG DICH VU CONG TRUC TUYEN CUA DOANH NGHIEP

1. Ty lé doanh nghiép c6 tra cttu thong tin trén website ctia co quan nha nuéc

63%

59%
34% 329
2020
aapianilll 7% 50
| |

e — Thuongxuyén ~ Thinhthodang ~ Chuabaogiod )
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2. Cac loai dich vu céng truc tuyén doanh nghiép da st dung

86%
&
2 61%
o)
c
<
c
©
o
©
g.
e
17%
1% 10%
H 1 “
|
Dbang ky kinh Khai bdothu€  Thatuctau bién, Thatuccdp gidy Khaibdo hai quan Khac
doanh dién tu nhap canh, xuadt ching nhan xuat
canh, qua canh XU dién ti

3. Ty l1é doanh nghiép c6 st dung dich vu céng truc tuyén dugc cung cap trén website clia
¢o quan nha nudc

mDasidung mChuasddung

4. Danh gia ctia doanh nghiép vé Igi ich cta dich vu cdng truc tuyén
1%

m R4t cdich
m Tuang déi cé ich

Khong co ich

(Ty Ié doanh nghiép)




TINH HINH HOAT BDONG CUA CAC WEBSITE, UNG DUNG
THUGONG MAIDIEN TU
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. THONG TIN CHUNG

B Website/iing dung TMPT bén hang
B Website/ing dung CCDV TMDT

1. Website/tiing dung TMPT ban hang
1.1. M6 hinh hoat déng

m Website/ung dung c6 chiic ndng
ban hang truc tuyén

B Website/iing dung khong cé chiic
nang ban hang truc tuyén

1.2. Pham vi hoat dong

Hoat déng trong nudc 96”7@/©
9”2@/@) Hoat dong quoc té

256 ligu téng hop dua trén bdo cdo clia 4.085 Webs/tg, Ung dung TMBT da xde nhdn théng bdo, ddang ky'vc'ri B¢ Cong Thuong.
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1.3. Nguén vén dau tu cho website/tiing dung

Vén doanh nghiép 9”5(@/@

N
©”2©/@ Vén nha nudc iil

Von dau tu nudc ngoai 1]” 0

1.4. Quy mé doanh nghiép

9©”9@/© Doanh nghiép SMEs A
Doanh nghiép I6n @”ﬂ©/©

1.5. Co cau nhan su trong doanh nghiép

32,7%
25,7% 23,7%
20,1%
18,3%
16,4% B Doanh nghiép I6n
13,6% B Doanh nghiép SMEs
11,1%
0
639 7,5% /2%
! 5,8% I I

Nhan vién Nhén vién IT Nhan vién phat trién  Nhan vien Nhan vién -Nhan vién hé trg
kinh doanh ung dung cho dién phap ly “giaohang - quadiénthoai,

~ thoaididdng hétrotructuyén
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2. Website/iing dung cung cap dich vu TMDT

2.1. M6 hinh hoat dong

96,1%

10,8%

Mang xa hoi cé tinh nang
san giao dich TMDT

San giao dich TMDT

2.2. Pham vi hoat dong

>
13,7%

2.3.Nguén vén dau tu cho website/ting dung

2,5%

=

Hoat déng trong nudc

Hoat déng quéc té

Vén doanh nghiép

Vén nha nudc

. Vén dau tu nudc ngoai

Website, iing dung khuyén
mai truc tuyén

4,79
i 1,3%

Website, iing dung dau gia
truc tuyén

94,6%
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2.4. Quy m6 doanh nghiép

y\ Doanh nghiép SMEs @@ﬂ@@/@)
9”1]@)/@ Doanh nghiép Ién

2.5. Co cau nhan su trong doanh nghiép

30,1%

25,7%
22,7%
18,2%
15,1%
B Doanh nghiép Ién
11,9%
B Doanh nghiép SMEs
8,2%
7,4% 6,7%
2,8% 2,5%
1,1%
o HE

Nhan vién kinh  Nhan vién IT Nhan vién phat Nhanvién Nhan vién giao Nhan vién hé
doanh trién tngdung  phaply hang trg qua dién
cho dién thoai thoai, ho trg

didéng tryc tuyén
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2.6. Linh vuc hoat ddng chinh clia doanh nghiép

66,1%

26,8%

51% 5,1% 6,:2% /8% 6,6%

1,9%
1 B e

Ban buén, Dichvugoi Dichvudat Dich vuvan Dich vu giao, Dich vudu Dich vu mua Dich vu néi Dich vu khac

3,9%

banlé hang xecong phong  chuyén, giao dat dé an lichtruc  hangquéc  dungsé
héa nghé khach san  nhan hang tuyén, OTAs t€ muahd (nhac, phim,
hoa video,,,,)

2.7.Tr& ngai ctia doanh nghiép cung cap dich vu mua hang quéc té, mua hé déi véi hang hoa nhap
khau quéc té bang hinh thic TMDT

55,6%
44,4%
0,
33,3% 33,3%
Thu tuc théng quan phiictap  Thai gian van chuyén lau  Ap luc chi phivan chuyén Tré ngai khac — .
B = —
L B S - R ——— = T
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Il. CACTIEN iCH HO TRO TMBT PUGC CUNG CAP TREN WEBSITE, UNG DUNG DI PONG
1. Cac tién ich va céng cu ho tro dugc cung cap trén website, ting dung di déng

1.1. Website, iing dung di déng c6 yéu cau ngudi mua hang dang ky thanh vién

59,8%

15,2%

Website/ting dung TMDT ban hang Website/ting dung CCDV TMDT

1.2.Tién ich trén website, itng dung di dong
67,7%

50,3%

37,7% 37,2%

28,8%
19,3%
12,8% 12,7%
. . o

Loc/timkiém Gidohang  Xacnhan Quan ly dat Danh gia san So sanh sdn Quan ly giao Danhgia Tién ich khac

san phdm don hang hang pham pham nhan,van ngudi ban,
qua email, chuyén  ngudi mua
SMS
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2. Mang xa hai tich hgp trén website, iing dung di dong

@5”9@/@ Website, ting dung di déng ¢ tich hgp mang xa hoi

Mang xa héi duoc tich hap phé bién nhdt trén website/ting dung TMDT

62,1%

(v 0,
6,6% 6,2% 3.8% .
H Bl e - o o
Facebook Zalo Twitter Instagram Khéc Tiktok Viber Telegram

3. Website, iing dung di dong tuong thich méi truéng di dong

Ty lé ing dung TMBT dugc xdy dung trén
cdc nén tang/hé diéu hanh

7 @@y Website c6 phién ban tuong thich
7 (0] véi thiét bi di dong
S . Android
) Website ¢ ting dung cho phép
1]3”4! /@ tai tu cac kho Uing dung 90,0%

59 @@/ Ung dung di déng c6 ndi dung
(/] 0 déng nhat véi website Windows

10,4%
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4.Tinh hinh thanh toan
4.1.Don hang dudc thanh toan qua cac hinh thic

Internet
banking

Website, ing dung Website, tng dung
TMDT ban hang CCDV TMBT
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4.2, Doanh thu thanh toan khéng dung tién mat trong téng doanh thu

_ 35,5%
()]
C
<Q-
o
G 25,8%
()]
C
:.
©
[@)]
c
S
) 14,5%
I 12,4%
3
o 8,8%
2 6,2%
ﬂ.
o>
Dusi 10% 10-30% 30 - 40% 40 - 60% 60 - 80% Trén 80%

5. Chinh sach va dich vu hé trg

5.1.Tinh ndng hé trg truc tuyén
92 @/ Website, ting dung di ddng TMBT c6
/i () hoé trg truc tuyén
Cac hinh thiic hé trg ngudi dung trén website, ting dung di dong
@ﬂﬂ6 /@ Dién thoai/hotline
« x (0)
p! Tu van/ chat truc tuyén @2”6 /@
0) . Sp
59”2 o E-mail =

% — Hinh thic khdc 4ﬂ3@/© — .

—
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5.2. Phuong thiic giao hang dugc sit dung phé bién

Website, ting dung Website, ting dung

TMBT bén hang CCDVTMBT
Nhan vién tu giao hang PS ‘ °
N

Thué dich vu giao hang o

Kéthop cad hai = 38,0%

10,4%

,. x 2 27,39
Khong hé tro 7,3% 69,2%

5.3. Cac chinh sach, co ché hé trg khach hang

Website, ing dung Website, iing dung

TMPT ban hang CCDVTMDT
® Chinh sach bdo hanh, bdo trisan AR

pham, dich vu

Chinh sach déi trd hang va hoan  [E{EEA
tién

68,4%

Chinh sach gidi quyét tranh ¥R

X . 94,2%
chap, khiéu nai

e Chinh sach bdo vé thc“)ng tin ca 94,0%
nhan

98,4%

o Co ché va quy trinh ra sodt va [FHIA

. . . 97,7%
kiém duyét thong tin

e Cho phép khach hang kiém A 58,1%
hang trudc khi nhan

'....

7' Doivdi website, ing dung CCDV TMBT khdng hé trg giao hang, nha cung cdp/ ngui bdn hdné ;L; cf?[u trdch nhiém giao Hc‘migr.”i
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5.4. Cac bién phap dam bao an toan thong tin cho website

Website, itng dung di déng trién khai
9093% bién phap dam bao an toan thong tin

Cdc bién phdp cu thé

Ban hanh chinh sach, quy
dinh clia cong ty

Trién khai gidi phap ky thuat,

Trién khai quy trinh mua sam trang thiét bj

dam bao an toan thong tin

- Website, ing dung TMBDT ban hang

- Website, Uing dung cung cap dich vu TMBDT
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1. TINH HINH KINH DOANH TREN WEBSITE, UNG DUNG TMBT BAN HANG

1.T6ng quan
43,9%

26,3%

20,2% 18,2%

7,5%

m Website, iing dung di déng c6 don
dat hang

B Don hang do thanh vién dat
Pon hang ao, khéng thanh cong
Doanh nghiép cé don dét hang qua
Ung dung

Pon hang qua ting dung di déng
trong téng sé don dat hang

2. Hang héa, dich vu dugc mua, sit dung nhiéu nhat trén website, ing dung TMDT ban hang

Do dién tu
Thuc pham, thuc pham chuic ndng, 1am dep, stc khde
Nha clfa - d&i sng

Dich vu ndi dung s6 & gia tri gia tang; tén mién, hosting, phan mém
thiét k& website; quang cdo, quang céo truc tuyén, t6 chiic su kién

Thai trang - phu kién; d6 choi - me va bé
Dich vu y t€, cham sdc stic khoe, lam dep

0 6 - xe may - xe dap & phu kién, thé thao - d3 ngoai - du lich

Sach - VPP - qua tang; phi€u mua hang; si dung dich vu;

thé khach hang thuong xuyén

Dich vu vé may bay, dat chd; luu trd va du lich;

an udng, am thuc

Dich vu dao tao, dao tao truc tuyén; tu van ho so, phap ly, thué, tai chinh,
quan ly,...; mai gidi viéc lam, tu van du hoc; tu van, thiét ké xay dung, kién tric

Dich vu goi xe; giao, dat d6 &n; van tai, giao hang, logistics
Dich vu mua hang qudc té€, mua hd
Dich vu khac

San pham khéc

T 193%
T 17.0%
I 12.3%
I 7.5%

I 7.5%

I 4.1%
B 3.9%

N 3.1%

B 3.1%

I 3.0%

N 07%

I 0.5%

T 19.9%
IR 251

(Ty & website, ting dung TMBT ban hang)
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3. Gia tri hang héa, dich vu dugc mua nhiéu nhat trén website, ing dung TMDT ban hang

32,6%

29,0%

22,3%
14,3%
I 100%

Dugi 200.000 déng 200.000 - 500.000 500.000 - 1.000.000  1.000.000 - 5.000.000 Trén 5.000.000 d6ng
déng déng déng

(Ty & website/ting dung di déng)

4. Ty lé khach hang mua hang lan thir 2 tré 1én

m<10%
24,5% =10 -30%
- 0
4,5% 30-50%
>50%
13,3%
Khong xac dinh
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5. Nguén thu chinh cta website, (ing dung TMPT ban hang

92,4%

15,9%

(Ty 1é website/ting dung di déng)

Truc ti€p/dai ly ban hang hoa, dich vu Quang cdo

6. Ty lé chi phi dau tu déi véi hoat déng TMDT

3,8%

m Chi phi dau tu ha tang ky thuat TMDT

13,5% m Chiphicho hoat dong TMBT

6,1%

Chi phi cho van chuyén, giao nhan
trong hoat dong TMBT

Chi phi cho hoat dong quang cao truc
tuyén

Chi phi cho hoat déng quang cdo
ngoai moi trudng truc tuyén
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7.Thi phan TMPT ban hang
7.1. Danh sach doanh nghiép ding dau vé doanh thu TMBT ban hang

STT Website/ting dung Tén doanh nghiép

1 amway.com.vn Cong ty TNHH Amway Viét Nam

2 Babilala: Tiéng Anh Cho Bé Céng ty C6 phan Gido duc EDUCA CORPORATION

3 bigc.vn Cong ty TNHH Dich Vu EB

4 concung.com Coéng ty C6 Phan Con Cung

5 dienmayxanh.com Céng ty C6 phan Thé Gisi Di Dong

6 esale.zing.vn Céng ty C6 phan VNG

7 fptshop.com.vn Coéng ty C6 phan Ban lé Ky thuat s6 FPT

8 giaohangnhanh.vn Coéng ty CP Dich vu Giao Hang Nhanh

9 hanoicomputer.vn Céng Ty C6 phan May tinh Ha Noi

10 hoanganh.com.vn Céng ty TNHH Huang liéu va Nguyén liéu Thuc phdm Hoang Anh

1 hondaotobinhphuoc.com.vn Céng ty c6 phan TMDV 6 té Hoa Binh Minh-Chi Nhénh Binh Phudc

12 ipay.vn Céng Ty C6 phan Truyén théng 10
13 member-vn.unicity.com Cong ty TNHH Unicity Marketing Viét Nam
14 meta.vn Céng ty c6 phan mang truc tuyén META
15 nhathuoclongchau.com Cong ty ¢ phan ban & ky thuat s6 FPT
16 nuskin.com Cong ty TNHH Nu Skin Enterprises Viét Nam
17 oriflame.vn Cong ty TNHH ORIFLAME Viét Nam
18 vban.vn Cong ty CP gidi phdp thanh toan Viét Nam

. Céng ty TNHH Nha nudc Mét thanh vién Thuong mai va Xuat nhap khiu
19 viettelstore.vn -

Viettel

20 vinfastauto.com Coéng ty TNHH Kinh doanh thuagng mai va Dich vu VinFast

Thirtu doanh nghiép trong danh sdch khéng phan dnh xép hang vé doanh thu

Danh sdch duoc téng hoptirngudn sé fiéucung cdp bdi doanh nghiép c6 website TMBT bdn hang da dugc Bo Cong Thuong
xdc nhdn théng bdo
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7.2.Thi phan doanh thu ctia nhém doanh nghiép diing dau vé doanh thu TMBT ban hang

B 20 doanh nghiép dan dau vé
34,3% doanh thu ban hang TMBT

B Cac doanh nghiép con lai

65,7%

IV. TINH HINH KINH DOANH TREN WEBSITE, UNG DUNG CUNG CAP DICH VU TMDT

Y

1. Hang héa, dich vu dugc mua, st dung nhiéu nhat trén website, (ing dung cung cap dich
vu TMDT

Thuc pham, thuc phdm chiic nang, lam dep, stc khoe | N 21,3%

Dich vu dao tao, dao tao truc tuyén; tu van ho so, phap ly, thué, tai chinh, I 14,5%
quan ly,..; mdi gidi viéc lam, tu van du hoc; tu van, thiét ké xay dung, kién truc

Nha ctia - d&i séng | NG 12,6%
Thai trang - phu kién; d6 choi- me va bé | [N 12,1%
Do dign tu | N 11,6%
Dich vu goi xe; giao, dat dé an; van tai, giao hang, logistics | NG 11,6%
Dich vu vé may bay, dit chd; luu trd va du lich; an uéng, am thuc | [INEIEGEGEGN 9,7%

Dich vu noi dung sé & gia tri gia tang; tén mién, hosting, phan mém
thiét ké website; quang cdo, quang cao truc tuyén, t6 chic sy kién I 8,7%
O t6 - xe may - xe dap & phu kién, thé thao - da ngoai - du lich | NG 8,2%
Dich vy y t&, cham soc stic khoe, lam dep | [N 7,7%
Sach - VPP - qua tang; phi€u mua hang; st dung dich vy; o
thé khach hang thudng xuyén | DI 7,2%
Dich vu mua hang quéc t& mua hd | | 0,5%

San pham khac | NN 16,9%
Dich vy khac | [ — 36,2%

~ (Ty lé website, ting dung CCDV TMDT)
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2. Gia tri hang héa, dich vu dugc mua nhiéu nhat trén website, ing dung cung cap dich vu
TMDT

38,1%

27,4%

19,0% 19,0%

I I ’

Dugi 200.000 déng 200.000 - 500.000 500.000 - 1.000.000  1.000.000 - 5.000.000 Trén 5.000.000 d6ng
déng déng déng

(Ty lé website/ting dung CCDV TMBT)

3. Khach hang mua hang lan thi 2 tré Ién

18,8% B <10%
265% m10-30%
30 -50%
12,9% >50%
14,0% Khéng xac dinh

(Ty 1é website/ting dung CCDV TMPT)
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4. Nguén thu chinh cua website, (ing dung cung cap dich vu TMDT
42,4%

36,7%

24,8%

11,1%

9,1%

(Ty 1é website/ting dung CCDV TMBT)

Tructiépbanhang  Phi%dyatréndon  Thu phi/thé thanh Phi quang céo Khéc
hoa, dich vu hang vién

5. Chi phi dau tu cho hoat déng TMDT

5,2%
m Chi phi dau tu ha tang ky thuat TMDT

oo 12,0% 28,8% m Chiphicho hoat dong TMDT
,0%

Chi phi cho van chuyén, giao nhan
trong hoat dong TMDT

Chi phi cho hoat déng quang cdo truc
tuyén

Chi phi cho hoat déng quang cdo
ngoai moi trudng truc tuyén
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6. Thi phan cung cap dich vu TMPT
6.1. Nhém doanh nghiép dan dau thi trudng cung cap dich vu TMDT 2

STT Tén doanh nghiép Tén website/ting dung

1 Coéng ty TNHH Shopee Shopee

2 Cong ty TNHH Recess Lazada

3 Coéng Ty TNHH Grab Grab

4 Cong Ty TNHH Woowa Brothers Viét Nam Baemin

5 Cong ty TNHH Ti Ki Tiki

6 Coéng ty CP Thuang mai Cong nghé GO VIET GolJek

7 Co6ng ty C6 Phan Cong Nghé Sen Bd Sendo

8 Coéng Ty C8 Phan Foody Foody/ShopeeFood
9 Coéng ty C6 phan BE GROUP Be

10 Céng ty CP Dich vu Tic Thaoi Aha Move

6.2. Thi phan doanh thu cta website/tiing dung cung cap dich vu TMDT
5%

B 10 doanh nghiép dan dau vé
doanh thu thj truong cung cap
dich vu TMDT

B Cacdoanh nghiép con lai

# Ditligu thu thdp tir bdo cdo vé hoat déng cung cdp 7djch:\}z] cta thuong nhan, t6 chtic cung cdp dich vy TMBT i B6 Cong Thuong.
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7. Ngudi ban nudc ngoai trén website/ting dung cung cap dich vu TMDT

7.1.Ty lé website/ting dung cung cap dich vu TMBT ¢é gian hang clia ngudi ban nuéc ngoai

10,6%

mCo

m Khong

7.2. Luong gian hang clia ngudi ban nudc ngoai trén website, (ing dung cung cap dich vu TMDT

22,9%

14,3%

(Ty 1é website/tiing dung CCDV TMBDT
c6 gian hang cia nguai ban nudc ngoai)

2020 2021
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V. KHO KHAN, TRG NGAI KHI VAN HANH WEBSITE/UNG DUNG DI DPONG

Doanh nghiép danh gia vé khé khan, trg ngai khi van hanh website, iing dung di déng theo thang diém tir 0 - 2
(khéng can tr: 0, can trd nhiéu: 2).

Kho khan, tré ngai khi van hanh website/ting dung TMDT

Van chuyén, giao nhan 0,86
Thu hat khach hang 1,29
Van hanh website/tng dung 1,09
Pau tu cho cong nghé 1,13
Khoé khan, tré ngai khac 0,79




PHU LUC
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PHU LUC 1: BANG CAP NHAT KHUNG PHAP LY CO BAN THUGNG MAI BIEN TU VIET NAM

Thei gian T

11/01/2022

13/11/2020

18/06/2020

17/06/2020

14/6/2019
14/6/2019
13/6/2019
12/6/2018

12/06/2018
20/6/2017
12/6/2017

12/6/2017

06/04/2016

27/11/2015

24/11/2015

19/11/2015

21/06/2012

Luat stia d6i, b6 sung mét s diéu cla Luat Dau tu cong, Luat Dau tu
theo phuong thiic déi tac cong tu, Luat Dau tu, Luat Nha &, Luat Bau
thau, Luat Dién luc, Luat Doanh nghiép, Luat Thué tiéu thu dac biét va
Luat Thi hanh an dan sy

01/03/2022

C6 hiéu Iyc thi hanh
ti ngay 01/01/2022
Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

Luat stia d6i, b6 sung mot s6 diéu cta Luat X ly vi pham hanh chinh
Luat Pau tu

Luat Doanh nghiép

Luat Phong, Chéng tac hai cta rugu, bia (PCTHRB)
Luat Thi hanh an hinh su

Luat Quan ly Thué

Luat An ninh mang

Luat Canh tranh

Luat Stia d6i, b6 sung mét sé diéu clia B Luat hinh su
Luat Quan ly ngoai thuong (QLNT)

Luat H6 trg doanh nghiép nho va vira HeEheuIUCmot
phan

Luat stia d6i, b6 sung mot s diéu clia Luat Thué gia tri gia tang, Luat

Thué tiéu thu dac biét va Luat Quan ly thué

BOLLALHInhisw HEt hiéu lyc mot
phan

B6 Luat Dan sy

Hét hiéu luc mot

phan

Hét hiéu luc mot

phan

Luat An toan théng tin mang (ATTTM)

Luat Quang céo



23/11/2009

29/6/2006

29/11/2005

14/06/2005

Luat Vién Thong
Luat Céng nghé thong tin (CNTT)
Luat Giao dich dién tr (GDDT)

Luat Thuong mai
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Hét hiéu luc mot
phan
Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

05/09/2022

15/08/2022

25/09/2021

26/08/2021

20/07/2021

01/4/2021

26/3/2021

04/01/2021

19/10/2020

14/8/2020

08/4/2020

Nghi dinh 59/2022/ND-CP quy dinh vé dinh danh va xac thuc dién t

Nghi dinh 53/2022/ND-CP quy dinh chi tiét mot s6 diéu ctia Luat An ninh
mang

Nghi dinh 85/2021/NB-CP sta d6i, b6 sung mot s6 diéu ctia Nghi dinh
s6 52/2013/ND-CP ngay 16 thang 5 nam 2013 ctia Chinh pht vé thuong
mai dién ta

Nghi dinh 80/2021/ND-CP quy dinh chi tiét va hudng dan thi hanh mét
s6 diéu cta Luat Ho trg doanh nghiép nhé va vira

Nghi dinh 70/2021/NB-CP stta d8i, b6 sung mét s6 diéu ctia Nghi dinh
s6 181/2013/ND-CP ngay 14 thang 11 nam 2013 cla Chinh phl quy
dinh chi tiét thi hanh mét s6 diéu ctia Luat Quang cao

Nghi dinh 47/2021/ND-CP quy dinh chi tiét mot s6 diéu clia Luat Doanh
nghiép

Nghi dinh 31/2021/ND-CP quy dinh chi tiét va hudng dan thi hanh mét
sO diéu clia Luat Pau tu

Nghi dinh 01/2021/ND-CP vé dang ky doanh nghiép

Nghi dinh 126/2020/NB-CP quy dinh chi tiét mét sé diéu cia Luat Quan
ly thué

Nghi dinh 91/2020/ND-CP chéng tin nhac rac, thu dién t rac, cudc goi
rac

Nghi dinh 45/2020/ND-CP vé thuc hién thd tuc hanh chinh trén méi
truong dién tu

Luat GDDT,
Luat ANM

Luat ANM

Luat GDDT,
LuatT™

Luat hd

trg doanh
nghiép nho
va vua

Luat quang
cao

Luat Doanh
nghiép

Luat Dau tu
Luat Doanh
nghiép

Luat Quan ly
thué

Luat Quang
cao

Luat GDDT
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24/02/2020

17/01/2020

24/12/2018

27/9/2018

12/9/2018

11/3/2018

01/3/2018

01/3/2018

15/01/2018

22/11/2012

15/01/2018

24/4/2017

24/12/2016

Nghi dinh 24/2020/ND-CP quy dinh chi tiét mét s6 diéu ctia Luat Phong,
chéng tac hai cta ruou, bia

Nghi dinh 10/2020/ND-CP quy dinh vé kinh doanh va diéu kién kinh
doanh van tai bang xe 6 té

Nghi dinh 165/2018/ND-CP vé giao dich dién ti trong hoat dong tai
chinh

Nghi dinh 130/2018/ND-CP quy dinh chi tiét thi hanh Luat giao dich
dién tlr vé chirky s6 va dich vu chiing thuc chirky sé

Nghi dinh 119/2018/ND-CP quy dinh vé hoa don dién ti khi ban hang
hoa, cung cap dich vu

Nghi dinh 39/2018/ND-CP quy dinh chi tiét mét sé diéu clia Luat Ho tro
doanh nghiép nhé va viia

Nghi dinh s6 28/2018/ND-CP quy dinh chi tiét Luat Quan ly ngoai
thuong vé mét s bién phap phat trién ngoai thuong

Nghi dinh 27/2018/ND-CP stia d6i, b6 sung mét s6 diéu ctia Nghi dinh
s6 72/2013/ND-CP ngay 15 thang 7 nam 2013 ctia Chinh phi vé quan
ly, cung cdp, st dung dich vu Internet va théng tin trén mang

Nghi dinh 09/2018/NB-CP quy dinh chi tiét Luat Thuang mai va Luat
Quan ly ngoai thuong vé hoat dong mua ban hang hoa va cac hoat
déng lién quan truc ti€p dé€n mua ban hang hoa clia nha dau tu nudc
ngoai, t6 chuic kinh té ¢ von dau tu nudc ngoai tai Vit Nam

Nghi dinh 101/2012/ND-CP vé thanh toan khong dung tién mat (thay
thé Nghi dinh s6 64/2001/ND-CP vé hoat dong thanh toan qua céac t6
chtic cung Uing dich vu thanh toan)

Nghi dinh 08/2018/NB-CP sifa d6i mét s6 Nghi dinh lién quan dén diéu
kién dau tu kinh doanh thuéc pham vi quan ly nha nudc ctia B6 Cong
Thuong

Nghi dinh 49/2017/NB-CP stta d6i, b6 sung Diéu 15 clia Nghi dinh s6
25/2011/ND-CP ngay 06 thang 4 ndm 2011 cla Chinh phu quy dinh chi
tiét va hudng dan thi hanh mét s6 diéu cta Luat vién thong va Diéu
30 ctia Nghi dinh s6 174/2013/ND-CP ngay 13 thang 11 nam 2013 cua
Chinh phu quy dinh xf phat vi pham hanh chinh trong linh vuc buu
chinh, vién théng, cong nghé théng tin va tan s6 vo tuyén dién

Nghi dinh 166/2016/ND-CP quy dinh vé giao dich dién t trong linh vuc
bao hiém xa hoi, bdo hiém y té va bao hiém that nghiép

Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

Luat
PCTHRB

Luat Dau tu
Luat GDOT
Luat GDBT

Luat GDBT

Luat
HTDNNVV

Luat QLNT

Luat CNTT

Luat Thuong
mai, Luat
QLNT

Luat CNTT

Luat Thuong
mai

Luat Vién
thong



21/11/2016

1/7/2016

1/7/2016

14/11/2013

08/11/2013

15/7/2013

16/5/2013

22/11/2012

13/6/2011

06/4/2011

08/3/2007

23/02/2007

Nghi dinh 156/2016/ND-CP stfa d6i, bd sung mét s6 diéu ctia Nghi dinh
$6 27/2007/ND-CP ngay 23/02/2007 ctia Chinh pht vé giao dich dién tur
trong hoat dong tai chinh

Nghi dinh 80/2016/ND-CP stia d8i, b6 sung mét s6 diéu ctia Nghi dinh
s6 101/2012/ND-CP ngay 22 thang 11 nam 2012 cta Chinh phu vé
thanh toan khéng duing tién mat

Nghi dinh 81/2016/ND-CP stta d6i, b6 sung mot s6 diéu ctia Nghi dinh
$6 25/2011/ND-CP ngay 06 thang 4 nam 2011 ctia Chinh pha quy dinh
chi tiét va huéng dan thi hanh mét sé diéu ctia Luat vién théng

Nghi dinh 181/2013/ND-CP quy dinh chi tiét thi hanh mét s6 diéu cla
Luat Quéang céo

Nghi dinh 154/2013/ND-CP quy dinh vé khu cong nghé thong tin tap
trung

Nghi dinh 72/2013/NB-CP ctia Chinh pht vé& Quan Iy, cung cap, strdung
dich vu Internet va thong tin trén mang

Nghi dinh 52/2013/ND-CP vé Thuong mai dién tu

Nghi dinh 101/2012/ND-CP vé thanh toan khéng dung tién mét (thay
thé Nghi dinh s6 64/2001/ND-CP vé hoat dong thanh toan qua cac té
chtic cung Uing dich vu thanh toan)

Nghi dinh 43/2011/NB-CP quy dinh vé viéc cung cap théng tin va dich
vu cong truc tuyén trén trang thong tin dién t& hodc céng théng tin
dién t clia co quan nha nudc

Nghi dinh 25/2011/ND-CP quy dinh chi tiét va hudng dan thi hanh mét
s6 diéu cta Luat Vién thong

Nghi dinh 35/2007/ND-CP vé giao dich dién t& trong hoat dong ngéan
hang

Nghi dinh 27/2007/ND-CP vé giao dich dién tir trong hoat dong tai
chinh
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Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

Luat GDBT

Luat CNTT
Luat Vién
thong

Luat Quang
cdo

Luat CNTT

Luat CNTT

Luat GDDT,
Luat ™™

Luat CNTT

Luat CNTT
Luat Vién
thong

Luat GDOT

Luat GDDT

e Van ban

31/01/2022

Nghi dinh s6 17/2022/NB-CP stta d6i, b6 sung mét s6 diéu clia cac nghi
dinh quy dinh vé x(t phat vi pham hanh chinh trong linh vuc héa chat va
vat liéu né cong nghiép; dién luc, an toan dap thay dién, si dung nang
lugng tiét kiém va hiéu qua; hoat dong thuong mai, san xuat, buén ban
hang gia, hang cam va bao vé quyén lgi ngudi tiéu dung; hoat dong
dau khi, kinh doanh xang dau va khi
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27/01/2022

26/8/2020

18/5/2020

03/02/2020

24/4/2017

20/3/2017

14/12/2015

07/4/2014

13/11/2013

12/11/2013

Nghi dinh 14/2022/ND-CP stta d&i bé sung mot sé diéu ctia Nghi dinh
s6 15/2020/ND-CP ngay 03 thang 02 nam 2020 cta Chinh pha quy
dinh x{r phat vi pham hanh chinh trong linh vuc buu chinh vién thong
tan s6 vo tuyén dién cong nghé théng tin va giao dich dién tir va ND
119/2020/ND-CP ngay 07 thang 10 nam 2020

Nghi dinh s6 98/2020/ND-CP quy dinh x phat vi pham hanh chinh
trong hoat déng thuong mai, san xuat, buén ban hang gia, hang cam
va bao vé quyén lgi ngudi tiéu dung

Nghi dinh 54/2020/NB-CP stra d6i, b6 sung moét s6 diéu ctia Nghi dinh
s6 127/2015/ND-CP ngay 14 thang 12 nam 2015 cla Chinh phd vé té
chuic va hoat ddng thanh tra nganh Céng Thuong

Nghi dinh 15/2020/ND-CP quy dinh vé xt phat hanh chinh trong linh
vuc buu chinh, vién théng, tan s6 vo tuyén dién, cong nghé théng tin
va giao dich dién tu

Nghi dinh 49/2017/NB-CP stta d6i, b6 sung Diéu 15 clia Nghi dinh s6
25/2011/ND-CP ngay 06 thang 4 nam 2011 cta Chinh phti quy dinh chi
tiét va huéng dan thi hanh mét s6 diéu cta Luat vién thong va Diéu
30 clia Nghi dinh s6 174/2013/ND-CP ngay 13 thang 11 nam 2013 cua
Chinh phu quy dinh xt phat vi pham hanh chinh trong linh vuc buu
chinh, vién théng, cong nghé théng tin va tan s6 vo tuyén dién

Nghi dinh 28/2017/NB-CP slfa d6i, b6 sung mét s6 diéu ctia Nghi dinh
s6 131/2013/ND-CP ngay 16 thang 10 nam 2013 cla Chinh pha quy
dinh xt phat vi pham hanh chinh vé quyén tac gia, quyén lién quan va
Nghi dinh s6 158/2013/ND-CP ngay 12 thang 11 nam 2013 cla Chinh
phu quy dinh x phat vi pham hanh chinh trong linh vuc van héa, thé
thao, du lich va quang cdo

Nghi dinh 127/2015/ND-CP vé t6 chiic va hoat dong thanh tra nganh
Cong Thuaong

Nghi dinh 25/2014/ND-CP quy dinh vé phong, chéng tbi pham va vi
pham phép luat khac c6 st dung cong nghé cao

Nghi dinh 174/2013/ND-CP quy dinh x& phat vi pham hanh chinh trong
[inh vuc buu chinh, vién théng, cdng nghé thong tin va tan s6 vo tuyén
dién

Nghi dinh 158/2013/ND-CP quy dinh xt phat vi pham hanh chinh trong
[inh vuc van hoa, thé thao du lich va quang céo

Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

Luat Vién
thong, Luat
CNTT, Luat
GDDT, Luat
ATTTM



18/01/2022

13/12/2021

08/12/2021

15/11/2021

29/09/2021

01/6/2021

18/3/2021

30/10/2020

07/08/2020

18/12/2019

Théng tu huéng dan thi hanh mét sé néi dung ctia Nghi dinh

Thoéng tu 01/2022/TT-BCT stia d6i, b sung mot sé diéu clia Thong tu
s6 47/2014/TT-BCT ngay 05/12/2014 ctia B6 Cong Thuong quy dinh vé
quan ly website thuong mai dién ti va Thong tu s6 59/2015/TT-BCT
ngay 31/12/2015 ctia B6 Cong Thuong quy dinh vé quan ly hoat dong
thuang mai dién t qua Ung dung trén thiét bi di dong

Thong tu 22/2021/TT-BTTTT quy dinh chi tiét mot s6 diéu cia Nghi
dinh s6 91/2020/ND-CP ngay 14/8/2020 cta Chinh phu vé chéng tin
nhan rac, thu dién ti rac, cudc goi rac

Théng tu 21/2021/TT-BTTTT stta d6i, bé sung mét s6 diéu Théng tu s6
24/2015/TT-BTTTT ngay 18/8/2015 clia Bo Théng tin va Truyén théng
vé quan ly va st dung tai nguyén Internet

Thoéng tu 100/2021/TT-BTC stia d6i, b6 sung mét s6 diéu ctia Thong tu
s6 40/2021/TT-BTC ngay 01/6/2021 cla Bo truéng Bo Tai chinh hudng
dan thué gia tri gia tang, thué thu nhap ca nhan va quan ly thué déi véi
hé kinh doanh, ca nhan kinh doanh

Théng tu 80/2021/TT-BTC hudng dan thi hanh mot s6 diéu cla Luat
Quan ly thué va Nghi dinh s6 126/2020/ND-CP ngay 19 thang 10 nam
2020 ctia Chinh pha quy dinh chi tiét mot s6 diéu ctia Luat Quan ly thué
Théng tu 40/2021/TT-BTC hudng dan thué gia tri gia tang, thué thu
nhap ca nhan va quan ly thué déi véi ho kinh doanh, ca nhéan kinh
doanh

Thong tu 19/2021/TT-BTC hudng dan giao dich dién ti trong linh vuc
thué

Théng tu 88/2020/TT-BTC sita ddi, b6 sung Piéu 26 Théng tu s6
68/2019/TT-BTC ngay 30 thang 9 nam 2019 cia B6 Tai chinh huéng dan
thuc hién mét sé diéu ctia Nghi dinh s6 119/2018/ND-CP ngay 12 thang
9 nam 2018 ctia Chinh pha quy dinh vé héa don dién ti khi ban hang
hoa, cung cap dich vu

Théng tu 73/2020/TT-BTC stia ddi, b6 sung mot s6 diéu cta Thong tu
s6 134/2017/TT-BTC ngay 19 thang 12 ndm 2017 clia Bo trudng B Tai
chinh huéng dan giao dich dién tl trén thi trudng chiing khoédn
Thong tu 42/2019/TT-BCT stia déi, bé sung mét s6 quy dinh vé ché do
bdo céo dinh ky tai cac Thong tu do Bo trudng Boé Cong Thuang ban
hanh hoac lién tich ban hanh
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Nghi dinh
$652/2013/
ND-CP

Nghi dinh
$6 91/2020/
Nb-CP

Nghi dinh
$672/2013/
ND-CP

Nghi dinh
126/2020/
ND-CP

Nghi dinh
126/2020/
NDB-CP

Nghi dinh s6
119/2018/
ND-CP

Nghi dinh
s6 27/2007/
ND-CP
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30/9/2019

31/8/2018

28/8/2018

20/8/2018

19/12/2017

19/12/2017

27/4/2017

14/10/2016

30/6/2016

06/6/2016

Thoéng tu 68/2019/TT-BTC huéng dan thuc hién mét s6 diéu cta Nghi
dinh s6 119/2018/ND-CP ngay 12 thang 9 nam 2018 ctia chinh pha quy
dinh vé hoa dan dién ti khi ban hang héa, cung cap dich vu

Thoéng tu 21/2018/TT-NHNN stia d6i, b6 sung mét sé diéu clia Théng tu
$6 37/2016/TT-NHNN ngay 30 thang 12 ndm 2016 ctia Théng d6c Ngan
hang Nha nudc Viét Nam quy dinh vé viéc quan ly, van hanh va s dung
Hé théng Thanh toan dién tl lién ngan hang Quéc gia

Thong tu 19/2018/TT-NHNN hudng dan vé quan ly ngoai hoi doi véi
hoat dong thuong mai bién gidi Viét Nam - Trung Quéc

Thong tu 21/2018/TT-BCT stia dSi mét s6 diéu cta Théng tu sO
47/2014/TT-BCT ngay 05/12/2014 cla B6 Céng Thuong quy dinh vé
quan ly website thuong mai dién t& va Théng tu s6 59/2015/TT-BCT
ngay 31/12/2015 clia B6 Céng Thuong quy dinh vé quan ly hoat dong
thuang mai dién tir qua Ung dung trén thiét bi di dong

Théng tu 134/2017/TT-BTC huéng dan giao dich dién t trén thi trudng
chiing khoan

Théng tu 41/2017/TT-BTTTT quy dinh st dung chit ky sé cho van ban
dién tir trong co quan nha nudc

Thoéng tu37/2017/TT-BTC stta d6i, bd sung Thong tu s6 39/2014/TT-BTC
ngay 31/3/2014 cta B Tai chinh, théng tu sé 26/2015/TT-BTC ngay
27/02/2015 ctia Bo Tai chinh

Théng tu 30/2016/TT-NHNN stia d6i, bé sung mot s6 Théng tu quy dinh
vé hoat dong cung tng dich vu thanh toan va dich vu trung gian thanh
toan

Théng tu 20/2016/TT-NHNN stia d6i, b6 sung mét s6 diéu clia Théng
tu s6 36/2012/TT-NHNN ngay 28/12/2012 quy dinh vé trang bi, quan ly,
van hanh va ddm bdo an toan hoat ddng cia mdy giao dich ty dong va
Thoéng tu s6 39/2014/TT-NHNN ngay 11/12/2014 hudng dan vé dich vu
trung gian thanh toan

Thong tu 04/2016/TT-BCT slta d6i, b6 sung mot s6 Thong tu clia BO
trudng Bé6 Cong Thuang vé thi tuc hanh chinh trong linh vuc thuong
mai dién ti, héa chat, san xuat kinh doanh rugu, nhugng quyén thuong
mai, hoat déng mua ban hang héa qua s& giao dich hang héa, nang
lugng, an toan thuc pham va dién luc

Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

Nghi dinh
$6 27/2007/
ND-CP

Nghi dinh
$6 26/2007/
ND-CP



31/12/2015

18/8/2015

22/06/2015

27/02/2015

31/12/2014

05/12/2014

25/08/2014

31/3/2014

Thong tu 59/2015/TT-BCT quy dinh vé quan ly hoat dong thuang mai
dién tir qua ing dung trén thiét bi di dong

Thoéng tu 24/2015/TT-BTTTT quy dinh vé quan ly va st dung tai nguyén
Internet

Thong tu 96/2015/TT-BTC Hudng dan vé thué thu nhap doanh nghiép
tai Nghi dinh s6 12/2015/ND-CP ngay 12/2/2015 ctia Chinh phu quy
dinh chi tiét thi hanh Luat sifta d6i, b6 sung mét s6 diéu cta cac Luat
vé thué va stfa d6i b8 sung mét s6 diéu ctia cac Nghi dinh vé thué va
stra d6i, b6 sung mot s diéu clia Thong tu s6 78/2014/TT-BTC ngay
18/6/2014, Thong tu s6 119/2014/TT-BTC ngay 25/8/2014, Thong tu s6
151/2014/TT-BTC ngay 10/10/2014 cla B6 Tai chinh

Théng tu 26/2015/TT-BTC hudng dan vé thué gia tri gia tang va quan
ly thué tai Nghi dinh s6 12/2015/ND-CP ngay 12 thang 2 nam 2015
ctia Chinh pht quy dinh chi tiét thi hanh Luat stra d6i, b6 sung mét
s6 diéu cla cac Luat vé thué va stra d6i, b6 sung mot s diéu cla cac
Nghi dinh vé thué va stia déi, b6 sung mét sé diéu ctia Thong tu s6
39/2014/TT-BTC ngay 31/3/2014 ctia Bé Tai chinh vé hoa dan ban hang
héa, cung Uing dich vu

Thong tu 46/2014/TT-NHNN huéng dan vé dich vu thanh toan khong
dung tién mat

Théng tu s6 47/2014/TT-BCT quy dinh vé quan ly website thuong mai
dién tu (thay thé Théng tu s6 12/2013/TT-BCT quy dinh tha tuc théng
bao, dang ky va céng bé thong tin lién quan dén website thuong mai
dién tl)

Théng tu 119/2014/TT-BTC stra d6i, bé sung mét s6 diéu ctia Thong tu
s6 156/2013/TT-BTC ngay 06/11/2013, Théng tu s6 111/2013/TT-BTC
ngay 15/8/2013, Théng tu's& 219/2013/TT-BTC ngay 31/12/2013, Théng
tu s 08/2013/TT-BTC ngay 10/01/2013, Théng tu s6 85/2011/TT-BTC
ngay 17/6/2011,Théng tu s6 39/2014/TT-BTC ngay 31/3/2014 vaThéng
tu s6 78/2014/TT-BTC ngay 18/6/2014 clia B6 Tai chinh dé cai cach, don
gian cac thu tuc hanh chinh vé thué

Thong tu 39/2014/TT-BTC hudng dan thi hanh Nghi dinh s6 51/2010/
ND-CP ngay 14 thang 5 nam 2010 va Nghi dinh s6 04/2014/ND-CP ngay
17 thang 01 nam 2014 clia Chinh pht quy dinh vé hod don bén hang
héa, cung ting dich vu
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Nghi dinh
$652/2013/
ND-CP

Nghi dinh
$672/2013/
Nb-CP

Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

Nghi dinh
s6 12/2015/
ND-CP

Nghi dinh
s6 12/2015/
ND-CP

Hét hiéu luc mot
phan

Nghi dinh
$6101/2012/
ND-CP

Nghi dinh
$6 52/2013/
ND-CP

Hét hiéu luc mot
phan

Hét hiéu luc mot
phan

Hét hiéu luc mot
phén
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06/12/2013

28/6/2013

10/07/2012

10/9/2012

31/3/2011

14/3/2011

15/11/2010

14/12/2009

02/03/2009

15/09/2008

Thong tu 10/2013/TT-BVHTTDL quy dinh chi tiét va hudng déan thuc
hién mét sé diéu ctia Luat Quang cdo va Nghi dinh s6 181/2013/Nb-CP
ngay 14 thang 11 nam 2013 clia Chinh pht quy dinh chi tiét thi hanh
mét s6 diéu clia Luat Quang cao

Théng tu 87/2013/TT-BTC hudng dan giao dich dién tl trén thi trudng
chiing khoan

Théng tu 10/2012/TT-BTTTT Ban hanh Danh muc dich vu vién théng
quy dinh tai khoan 1 diéu 3 Nghj dinh s6 25/2011/ND-CP ngay 06 thang
4nam 2011 ctia Chinh phl quy dinh chi tiét va huéng dan thi hanh mot
s diéu clia Luat Vién thong

Théng tu lién tich s6 10/2012/TTLT-BCA-BQP-BTP-BTTTT-VKSNDTC-
TANDTC huéng dan ap dung quy dinh ctia Bé Luat hinh su vé mot s toi
pham trong linh vuc cong nghé théng tin va truyén thong

Théng tu 08/2011/TT-BTTTT stta d6i thong tu 37/2009/TT-BTTTT quy
dinh vé hé so va tha tuc lién quan dén cap phép, dang ky, cong nhan
cac t6 chuc cung cép dich vu chiing thuc chit ky s6 do Bo truéng Bo
Théng tin va Truyén thong ban hanh

Théng tu32/2011/TT-BTC hudng dan vé khai tao, phat hanh va st dung
hda don dién tir ban hang hoéa, cung Uing dich vu

Thong tu 25/2010/TT-BTTTT quy dinh viéc thu thap, st dung, chia sé,
dam bdo an toan va bao vé thong tin ca nhan trén trang thong tin dién
tl hodc céng thong tin dién ti clia co quan nha nuéc

Théng tu 37/2009/TT-BTTTT quy dinh vé hé so va thi tuc lién quan dén
cap phép, dang ky, cdng nhan cac t6 chiic cung cap dich vu chiing thuc
cht ky s6

Théng tu 03/2009/TT-BTTTT quy dinh vé ma s6 quan ly va mau gidy
ching nhan ma s6 quan ly déi véi nha cung cap dich vu quang céo
bang thu dién t0, tin nhan; nha cung cap dich vu tin nhan qua mang
Internet

Théng tu 78/2008/TT-BTC huéng dan thi hanh mét s6 nodi dung clia
Nghi dinh s6 27/2007/ NB-CP vé giao dich dién ti trong hoat dong tai
chinh

Hét hiéu luc mot
phan

Nghi dinh s6
181/2013/
ND-CP

Nghi dinh
$6 25/2011/
ND-CP

Bo6 Luat
Hinh su

Nghi dinh
s6 27/2007/
ND-CP

Nghi dinh
s6 64/2007/
ND-CP

Nghi dinh
s6 26/2007/
ND-CP

Nghi dinh
$6 90/2008/
ND-CP

Nghi dinh
s6 27/2007/
ND-CP
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PHU LUC 2: DANH SACH TiNH/THANH PHO BAN HANH KE HOACH TONG THE PHAT TRIEN
THUONG MAI DIEN TU GIAI DOAN 2021 - 2025 TAI DIA PHUONG

STT DPIA PHUONG VAN BAN BAN HANH

1

2

10

11

12

13

14

15

16

17

18

An Giang
Ba Ria - Ving Tau
Bac Giang
Bdc Kan

Bac Ninh
Binh Binh
Binh Phuéc
Binh Thuan
Binh Duong
Ca Mau
Cao Bidng
CanTho
DPaNéng
Dak Lak
Dbak Nong
Bién Bién
Dong Nai

Dong Thap

Quyét dinh s6 179/QD-UBND ngay 27 thang 01 nam 2021
Quyét dinh s6 93/QD-UBND ngay 14 thang 01 nam 20201
Quyét dinh s6 2509/QD-UBND ngay 18 thang 12 nam 2020
Quyét dinh s6 1811/QD-UBND ngay 07 thang 10 ndm 2020
Ké hoach s6 229/KH-UBND ngay 02 thang 4 nam 2021
Quyét dinh s6 4157/QD-UBND ngay 07 thang 10 ndm 2020
Ké hoach s6 20/KH-UBND ngay 19 thang 01 nam 2021
Quyét dinh s6 1771/QD-UBND ngay 03 thang 8 nam 2020
Ké hoach 3248/KH-UBND clia UBND ngay 15 thang 7 ndam 2021
Quyét dinh s6 1669/QD-UBND ngay 03 thang 9 nam 2020
Quyét dinh s6 1942/QD-UBND ngay 09 thang 10 nam 2020
Quyét dinh s6 1279/QD-UBND ngay 15 thang 6 nam 2021
Ké hoach s6 7950/KH-UBND ngay 02 thang 12 nam 2020
Ké hoach s6 8820/KH-UBND ngay 29 thang 9 nam 2020
Quyét dinh s6 1364/QD-UBND ngay 10 thang 9 nam 2020
Quyét dinh s6 708/QD-UBND ngay 22 thang 7 nam 2020
Quyét dinh s6 4025/QD-UBND ngay 28 thang 10 nam 2020

Ké hoach s6 39/KH-UBND ngay 03 thang 02 nam 2021
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19 Gia Lai Quyét dinh s6 598/QD-UBND ngay 03 thang 11 nam 2020
20 Ha Giang Ké hoach s6 238/KH-UBND ngay 21 thang 10 nam 2020

21 Ha Noi Ké hoach s6 169/KH-UBND ngay 20 thang 8 nam 2020

22 HaTinh Quyét dinh s6 2783/QD-UBND ngay 26 thang 8 nam 2020
23 Hai Duong Ké hoach s6 4604/KH-UBND ngay 15 thang 12 nam 2020
24 Hau Giang Ké hoach s6 1965/KH-UBND ngay 28 thang 10 nam 2020
25 Hoa Binh Quyét dinh s6 2761/QD-UBND ngay 10 thang 11 nam 2020
26 Hung Yén Ké hoach s6 131/KH-UBND ngay 21 thang 10 nam 2020

27 Khanh Hoa Quyét dinh s6 2242/QD-UBND ngay 26 thang 8 nam 2020
28 Kién Giang Ké hoach s6 167/KH-UBND ngay 02 thang 11 nam 2020

29 Kon Tum Ké hoach s6 3045/KH-UBND ngay 18 thang 8 nam 2020

30 Lai Chau Ké hoach s6 1344/KH-UBND ngay 06 thang 7 nam 2020

31 Lam Déng Ké hoach s6 1392/KH-UBND ngay 09 thang 3 nam 2021

32 Lang Son Quyét dinh s6 1505/QD-UBND ngay 06 thang 8 nam 2020
33 Lao Cai Ké hoach s6 237/KH-UBND ngay 03 thang 9 nam 2020

34 Long An Quyét dinh s6 4083/QD-UBND ngay 04 thang 11 nam 2020
35 Nam Binh Ké hoach s6 64/KH-UBND ngay 24 thang 7 nam 2020

36 Ninh Binh Quyét dinh s6 863/QD-UBND ngay 16 thang 7 nam 2020
37 Nghé An Ké hoach s6 400/KH-UBND ngay 21 thang 7 nam 2021

38 Phu Tho Ké hoach s6 3423/KH-UBND ngay 05 thang 8 nam 2020
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39 Pha Yén Ké hoach s6 181/KH-UBND ngay 30 thang 9 nam 2020

40 Quang Binh Quyét dinh s6 4733/QD-UBND ngay 15 thang 12 ndm 2020
41 Quang Nam Quyét dinh s6 2454/QD-UBND ngay 04 thang 9 nam 2020
42 Quang Ngai Quyét dinh s6 1389/QD-UBND ngay 18 thang 9 nam 2020
43 Quang Ninh Ké hoach s6 116/KH-UBND ngay 02 thang 7 nam 2020

44 Quang Tri Ké hoach s6 4715/KH-UBND ngay 16 thang 10 nam 2020
45 So6cTrang Ké hoach s6 65/KH-UBND ngay 06 thang 5 nam 2021

46 Son La Quyét dinh s6 2934/QD-UBND ngay 25 thang 12 ndm 2020
47 Tay Ninh Ké hoach s6 137/KH-UBND ngay 18 thang 01 nam 2021

48 Théi Binh Quyét dinh s6 3192/QD-UBND ngay 18 thang 11 ndm 2020
49 Thai Nguyén Ké hoach s6 62/KH-UBND ngay 30 thang 3 nam 2021

50 Thanh Héa Ké hoach s6 210/KH-UBND ngay 02 thang 10 nam 2020

51 Thtra Thién - Hué Ké hoach s6 230/KH-UBND ngay 30 thang 10 nam 2020

52 Tuyén Quang Ké hoach s6 175/KH-UBND ngay 13 thang 10 nam 2021

53 Thanh phé H6 Chi Minh Quyét dinh s6 4328/QD-UBND ngay 24 thang 11 nam 2020
54 Tién Giang Ké hoach s6 309/KH-UBND ngay 10 thang 11 nam 2020

55 TraVinh Quyét dinh s6 2959/QD-UBND ngay 13 thang 8 nam 2020
56 Vinh Long Quyét dinh s6 2620/QD-UBND ngay 30 thang 9 nam 2020
57 Vinh Phuc Ké hoach s6 211/KH-UBND ngay 31 thang 12 nam 2020

58 Yén Bai Ké hoach s6 216/KH-UBND ngay 10 thang 9 nam 2021
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