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LO1 GIGI THIEU

Viét Nam ti€p da phuc héi va tang trudng tich cuc tir quy IV ndm 2020, téng san pham trong nudc (GDP) quy
/2021 udc tinh tang 4,48% so véi cung ky ndm trudc, cao hon téc d6 tang 3,68% cuia quy 1/2020. TU nhiing thang
dau ctia nam 2021, dich Covid-19 bung phat 8 moét sé tinh, thanh phé da dat ra khong it thach thic cho viéc phat
trién kinh té va cong tac bao dam an sinh xa hoi. Véi su chi dao, diéu hanh quyét liét, kip thai ciia Chinh pha, Tha
tudng Chinh pht va su né luc cla cac cap, cac nganh, ngudi dan va doanh nghiép, Viét Nam dang tiép tuc thuc
hién cac giai phap nham hiéu qua muc tiéu kép “vira phong chéng dich bénh, viia phat trién kinh t€”.' Déng
hanh véi nhimng thach thic, kho khan trong boi canh dich bénh, giai doan 2020-2021 Viét Nam chiing kién nhiéu
chuyén bién tich cuc tir thoi quen mua sam, kinh doanh truc tuyén ctia cong déng ngudi tiéu dung va doanh
nghiép trong ca nudc, téc do tang trudng clia thuong mai dién ti ban 1€ nam 2020 én dinh & muc 18%, véi doanh
thu béan 1é dat 11,8 ty USD.

N&m 2021 la nam dau tién trién khai Quyét dinh s6 645/QD-TTg ctia Thi tuéng Chinh phi ngay 15 thang 5 nam
2020 phé duyét K& hoach t6ng thé phat trién thuong mai dién t& quéc gia giai doan 2021 - 2025; theo d6, cac giai
phap hé trg qua trinh chuyén déi sé ciia doanh nghiép, tang cudng nang luc cac hé théng ha tang va dich vu ho
trg cho thuong mai dién t& dé cac doanh nghiép c6 kha nang chéng choi véi dich bénh Covid - 19 dang la nhém
gidi phap dugc uu tién trién khai tir quy 1V/2020. DE c6 buc tranh tong quan vé tinh hinh (ing dung thuang mai
dién tlr trong cdng déng va doanh nghiép, Cuc Thuong mai dién tdr va Kinh té s6 - B6 Céng Thuang tiép tuc xay
dung an pham Sach trdng Thuang mai dién td Viét Nam nam 2021. Sach tréng la tai liéu dugc xuat ban thudng
nién nham téng hgp, cap nhat thong tin, s6 liéu toan canh vé thuang mai dién tirViét Nam tir moi trudng ha tang
chinh sach dén muc d6 Ung dung thuong mai dién ti trong cong déng/doanh nghiép. An phdm ndm nay sé
cung cap di liéu thong ké vé thuong mai dién ti ti nhiéu géc d6 khac nhau dét trong béi canh tuong quan Viét
Nam véi cac quéc gia trong khu vuc va toan cau. Noi dung Sach trang dugc xay dung tir nguédn diéu tra thong ké
chinh thic nam 2020 ctia B6 Cong Thuong véi mau ctia hon 8.000 doanh nghiép va 1.000 ngudi tiéu duing trong
ca nudc; nam nay Sach trang cling tap hgp s6 liéu cla cac té chic uy tin trén thé giGi vé nghién cuu thi trudng
thuong mai dién tu, tir d6 cung cap cho ngudi doc bic tranh tuong quan vé tinh hinh phét trién thuong mai dién
tlr ctia Viét Nam so véi cac quoc gia trong khu vuc va toan cau.

Cuc Thuang mai dién t va Kinh té s6 hi vong Sach trdng thuong mai dién tir Viét Nam nam 2021 la tai liéu tham
khéo htiu ich cho cac don vi tir quan ly nha nudc, cac té chic, ca nhan cd quan tam dén phat trién thuong mai
ndi chung va thuang mai dién t néi riéng. Cuc Thuang mai dién tlr va Kinh té€ s xin cdm an cac don vi, t6 chic,
doanh nghiép va chuyén gia da phoi hgp, cung cap théng tin xay dung an pham. Ching téi hoan nghénh moiy
kién gop y dé an phdm ngay cang dugc hoan thién.

Xin tran trong cdm on./. .
[ ]

Cuc Thuong mai dién tir va Kinhtésg .

' Théng cdo bdo chi vé tinh hinh kinh té - xd hoi ndm 2021 ctia Téng cuc Théng ké ®
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I. CAP NHAT MOT SO CHINH SACH PHAP LUAT LIEN QUAN THUGNG MAI PIEN TU

Ngay 07 thang 10 ndm 2020, ha tdng phép luat diéu chinh truc ti€p hoat dong thuong mai dién ti (TMBT) dugc
b6 sung, hoan thién thém khi Chinh pht théng qua dé nghi xay dung Nghi dinh stta d6i, b6 sung mét s6 diéu ctia
Nghi dinh s6 52/2013/ND-CP ngay 16 thang 5 nam 2013 vé Thuong mai dién ti tai Nghi quyét s6 144/NQ-CP. Tai
Nghi quyét, Chinh phu giao B& Céng Thuang ch tri, phéi hgp véi cac b, ca quan lién quan xay dung Nghi dinh
trinh Chinh pht trong nam 2021.

Duéi day la cdp nhat mot sé van ban quy pham phép luat va chinh sach quan trong c6 lién quan dén linh vuc
TMDBT dugc Chinh ph, Tha tuédng Chinh phd ban hanh trong nam 2020 va Quy |, Il ndm 2021.

1. Nghi dinh sé 126/2020/NP-CP huéng dan Luat Quan ly thué

Ngay 19 thang 10 ndm 2020, Chinh pht da ban hanh Nghi dinh s6 126/2020/ND-CP quy dinh chi tiét mot sé diéu
clia Luat Quan ly thué. Khoan 3 Biéu 30 Nghi dinh s6 126/2020/ND-CP da quy dinh vé trudng hgp khau tri, ndp
thay nghia vu thué phai nép doi véi nha cung cap & nudc ngoai khong co co sé thudng trd tai Viét Nam c6 hoat
dong kinh doanh thuong mai dién td, kinh doanh dua trén nén tang sé véi té chiic, ca nhan &Viét Nam (nha cung
cap & nudc ngoai) trong trudng hgp nha cling cung cap nudc ngoai chua thuc hién dang ky, ké khai, ndp thué.

Thuc hién khau tri, nop thay nghia vu thué theo quy dinh ctia phap luét thué déi véi
tling san phdm hang hoa, dich vu ma ngudi mua la ca nhan & Viét Nam thanh toan
cho nha cung cap & nudc ngoai (Biém a khoén 3 Diéu 30)

Trudng hop ca nhan cd mua hang hoa, dich vu clia nha cung cép nudc ngoai c6 thanh toan
bang thé hodc cac hinh thiic khdc ma NHTM, TCCUDVTGTT khéng thé thuc hién khau tru,
02 nop thay thi NHTM, TCCUDVTGTT cé trach nhiém theo déi s6 tién chuyén cho cac nha cung
cdp & nudc ngoai va dinh ky hang thang guii vé Téng cuc Thué (Biém ¢ khoan 3 Dléu 30)

Trach nhiém

cua NHTM,
TCCUDVTTTT

Hang thang NHTM, TCCUDVTGTT c6 trach nhiém ké khai, ndép vao ngan séch nha
0 nudc s6 tién da khau tri, ndp thay nghia vu thué phai ndp cia nha cung cap & nudc
ngoai theo mau do B trudng Bo Tai chinh ban hanh (Diém d khoén 3 Dléu 30)

o. Hinh; Trach nhiém ctia Ngan hang thuong mai (NHTM), t8 chiic cung ting dich vu trung gian thanh toan
\ (T.CCUDVTTTT) trong truéng hgp nha cung cap & nudc ngoai chua thuc hién dang ky, ké khai va nép thué
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2. Xt ly vi pham hanh chinh trong thuong mai dién ta

Ngay 26 thang 8 nam 2020, Chinh pha da ban hanh Nghi dinh s6 98/2020/ND-CP quy dinh x{t phat vi pham hanh
chinh trong hoat d6ng thuong mai, san xuat, budén ban hang gia, hang cam va bao vé quyén lgi ngudi tiéu dung,
thay thé Nghi dinh s6 185/2013/ND-CP ngay 15 thang 11 ndm 2013 cta Chinh phd quy dinh x phat vi pham
hanh chinh trong hoat déng thuong mai, san xuat, buén ban hang gia, hang cdm va bao vé quyén Igi ngudi tiéu
dung va Nghi dinh s6 124/2015/ND-CP ngay 19 thang 11 ndm 2015 ctia Chinh phu stra d6i, b6 sung mét s6 diéu
cta Nghi dinh s6 185/2013/ND-CP. Muc 10 (ti Biéu 62 dén Diéu 66) quy dinh vé hanh vi vi pham vé thuong mai
dién td. Muc xt phat thap nhat la 1.000.000 d6ng va cao nhat la 40.000.000 dong d6i vai ca nhan, muc xi phat
gép hai lan déi vai té chiic vi pham.

Hanh vi vi pham vé thiét

01 lap website TMDT hoz:ac
Ung dung di déng (biéu
62)

Hanh vi vi pham vé hoat . o .
Hanh vi vi pham vé théng

dong danh gid, giam . L . A
sat va chiing thuc trong 05 02 tn b vta ?l\l/?gT i!cb t(;en
TMBT (Diéu 66) website oac ung

dung di déng (Diéu 63)

Hanh vi vi pham vé bao vé
théng tin cé nhan trong

hoat dong TMBT (Diéu 65) 04 03 cap dich vy thuong mai
dién ti (Diéu 64)

Hanh vi vi pham vé cung

Hinh: 5 nhoém hanh vi vi pham trong thuong mai dién ti
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3. Thuong mai dién tir 1a nganh, nghé tiép can thi truéng cé diéu kién déi véi nha dau tu
nudc ngoai

Ngay 26 thang 3 nam 2021, Chinh pha da ban hanh Nghi dinh s6 31/2021/ND-CP quy dinh chi tiét va huéng
dan thi hanh moét s6 diéu cda Luat Dau tu. Muc 2 Chuang Il Nghi dinh trén da cé cac quy dinh vé danh muc céc
nganh, nghé han ché tiép can thi trudng déi véi nha dau tu nudc ngoai, déi tugng ap dung va diéu kién tiép can
thi trudng d6i véi nha dau tu nudc ngoai.

¢ anmmm

¢ amms
cam O
4

Danh muc nganh, nghé han ché tiép can thi truéng (Phu luc 1)
+ 25 nganh, nghé chua dugc ti€p can thi trudng déi véi nha dau tu nudc ngoai

+ 59 nganh, nghé tiép can thi trudng co diéu kién doi véi nha dau tu nudc ngoai (trong do6 c6 hoat déng
thuong mai dién tu)

~

(Dé'i tugng ap dung danh muc nganh, nghé tié€p can thi truéng ddi véi nha dau tu nuéc ngoai (Khoan
1Diéu 16)

+ Nha dau tu nudc ngoai theo quy dinh tai khoan 19 Biéu 3 Luat Dau tu;

+T6 chuc kinh t& theo quy dinh tai cac diém a, b va c khoan 1 Biéu 23 Luat Dau tu khi dau tu thanh 1ap t6
chtic kinh té€ khac; dau tu gép vén, mua ¢ phan, mua phan vén gop clia té chiic kinh té khac; dau tu theo
hinh thiic hgp déng BCC.

(Dié'u kién ti€p can thi trudng ddi véi nha dau tu nudc ngoai (Khoan 2 Diéu 15)
+Ty & s& hiiu von diéu 1& ctia nha dau tu nudc ngoai trong té chiic kinh té;
+ Hinh thic dau tu;
+ Pham vi hoat dong dau tu;

+ Nang luc clia nha dau tu; d6i tac tham gia thuc hién hoat dong dau tu;

N

+Biéu kién khac theo quy dinh tai luat, nghi quyét clia Quéc hoi, phap lénh, nghi quyét cdia Uy ban Thusng vu
Quéc hoi, nghi dinh ctia Chinh ph va diéu udc quéc té ma nudc Cong hoa xa hoi chi nghia Viét Nam la thanh vién.

J

Hinh: Han ché ti€p can thi trudng ddi véi nha dau tu nuéc ngoai
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4.Thi diém dich vu mobile - money

Ngay 09 thang 3 nam 2021, Thu tudng Chinh pht ban hanh Quyét dinh 316/QD-TTg phé duyét trién khai thi diém
dung tai khoan vién thong thanh toan cho cac hang héa, dich vu co gia tri nhd (Mobile Money).

ENTERPRISE

O
4

CONSUMER

©,

I
~a

\
Dai tugng thuc hién thi diém:
- Doanh nghiép c6 Gidy phép hoat dong cung ting dich vu trung gian thanh toan Vi dién i va Gidy phép thiét
lap mang vién théng cong cong di dong mat dat sir dung bang tan s6 vé tuyén dién
- Céng ty con dugc Cong ty me c6 Gidy phép thiét 1ap mang vién thong cong cdng di dong mat dat st dung
bang tan s6 vo tuyén dién cho phép st dung ha tang, mang ludi, di liéu vién thong.

- J
(" Déi tugng khéch hang: )
- Khach hang ca nhan dang ky va st dung dich vu Mobile Money phai cung cap Chiing minh nhan dan
(CMND)/Cén cudc cong dan (CCCD)/HO chiéu trung véi thong tin dang ky thué bao di dong clia khach
hang va dugc Doanh nghiép thuc hién thi diém dinh danh va xac thuc theo cac quy dinh ctia Chinh phu

vé dang ky thué bao di dong;
- S6 thué bao di dong phai cé thai gian kich hoat va st dung lién tuc trong it nhat 03 thang lién ké tinh dén
thai diém dang ky mé va st dung dich vu Mobile Money.
- M6i khach hang chi dugc mé 1 tai khoan Mobile Money tai méi doanh nghiép thuc hién thi diém.

4 )
Thai gian thuc hién thi diém
02 ndm ké tu thai diém Doanh nghiép dau tién thuc hién thi diém dugc chap thuan trién khai thi diém
dich vu Mobile Money.

Ny J

Han mtic sti dung dich vu

Han mdic giao dich khdng qua 10 triéu déng/thang/tai khoan Mobile Money cho t6ng céc giao dich: rut
tién, chuyén tién va thanh toan.

Hinh: Thi diém dich vu Mobile Money
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I. THONG TIN QUAN LY HOAT PONG THUGNG MAI PIEN TU
1.S6 lugng ho so tiép nhan trén hé théng quan ly hoat d6ng TMDT ctia Bé Céng Thuong

52.880

42.976

34.678

Tai khoan doanh nghiép

17.423
14.452
12.036

Tai khoan ca nhan

4.913 5903

HO so dang ky

4.132

69.152

56.230

45.817

Hé so théng bao
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2. S6 luogng website, iing dung TMDT dugc Bé Cong Thuong xac nhan théng bao, dang ky

36.451

29.370
24.247 ‘

Website/tiing dung da dugc
xac nhan thong bao

2020
1.091 1.1911.525
[ |
Website/tiing dung da dugc

xac nhan dang ky
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3. S8 luong théng tin phan anh trén Céng théng tin Quan ly hoat dong TMDT trong nam
2020
Chua dang ky, thong béo NG 70%
Gid mao thong tin dang ky I 8,4%
Kinh doanh hang gia, hang cam Il 7,6%
Gid mao thong tin dang ky trén website TMOT Il 4,0%
Lita dao trong thanh toan Il 3,2%
Kinh doanh, tiép thi cho dich vu TMDT theo hinh thic dacap B 2,0%
Gia mao duding dan cung cép thong tin sailéch I 1,6%
Huy dong von trai phép 1 1,2%
Mao danh, gid mao website hodc thuong nhan, t6 chic khac | 0,8%
Vi pham céc quy dinh vé giao két hop dong | 0,8%

Gia mao nhan hiéu dang ky cac chuong trinh danh gia tin nhiém | 0,4



CHUONGII

TONG QUAN QUY MO THI TRUGNG
THUONG MAIDIEN TU THE GIOI
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1. TAC DPONG CUA DICH BENH COVID - 19 TG THUGNG MAI PIEN TU KHU VUC
PONG NAM A

1. Tinh hinh truy cap Internet

400

360

260

2015 2019 2020
S8 ngudi truy cap Internet tir nam 2015 - 2020 (triéu ngui)
Nguén: Bdo cdo “Kinh té Internet khu vuc Péng Nam A ndm 2020” cia Google, Temasek va Bain & Company

46%

Trudc khi Covid -19 khai phat
Trong khi Covid -19 khai phat 35% 35% 34%
B Giai doan sau 33% .

29%

24%

19%

11%

8%

0

7% 6%
5%

0
4/°l 30/0.

Dudi 1 lan/ngay 1 lan/ngay 2 -5 lan/ngay Trén 5 lan/ngay 1 lan/gic
S6 1an truy cap Internet trung binh mét ngay

(Ty lé ngudai truy cap Internet)

e, " Nguén:Bdo cdo “Kinh t€ Internet khu vuc Déng Nam A ndm 2020” cia Google, Temasek va Bain & Company
L ]
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2. Ty lé ngu&i mua sam truc tuyén méi tai moét sé qudc gia

41%

37% 36% 37% 36%
I I I | | I
Indonesia Malaysia Philippines Singapore Thai Lan Viét Nam Khu vuc DNA

Ty & nguéi mua sdm truc tuyén méi trong téng s6 ngudi mua sam truc tuyén
Nguén: Bdo cdo “Kinh té Internet khu vuc Déng Nam A ndm 2020" cia Google, Temasek va Bain & Company

3. Théi gian danh cho mua sam truc tuyén

4.7
4.2
| I

Trudc khi Covid -19 khai phat Trong khi Covid -19 khai phat Giai doan sau

Théi gian trung binh mét ngay ciia mét ngudi danh cho mua sam truc tuyén (gid)
Nguén: Bdo cdo “Kinh té Internet khu vuc Déng Nam A ndm 2020” cia Google, Temasek va Bain & Company *
o

[ /
y

19
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4. Hang héa, dich vu dugc ngudi tiéu dung mua sam truc tuyén

Gidoduc NG 55%
Thuc phém I 7%
Dich vu chovay NG 24%
s
Dich vu giao thuc an NG s7%
Am nhac NG 34%
po diente NG 50
My pham I 329
Hang may mic NN 0%

(Ty 1& ngusi mua sam truc tuyén mdi/ tdng s6 ngudi mua sdm truc tuyén)

Cac nhém hang héa/ dich vu ¢6 nhiéu ngudi mua sam truc tuyén méi lua chon
Nguén: Bdo cdo “Kinh té Internet khu vuc Déng Nam A ndim 2020” cia Google, Temasek va Bain & Company

46
41
I I |
Thai trang D6 dién tr D6 thé thao
Top 3 nhém hang dugc mua sdm nhiéu nhat (USD)

Nguén: Bdo cdo “tdc dong cta dai dich COVID-19 Ién hoat déng thuong mai dién tdr (TMBT)
D6ng Nam A ndm 2020” cda iPrice Group
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5.Panh gia muc dé hai long khi mua sam truc tuyén

Dich vu gido duc 80%

72%
Dich vu cho vay 77%
71%

72%

Am nhac 77%
69%

Video 75%

73%

. 77%
Du lich tryc tuyén 74%
74%

Dich vu giao thic an 87%

Dich vu goi xe
Thuc phdm 85%
My phdm
Hang may mac
Trudc khi Covid -19 khai phat

Do dién t 77%  m Trong khi Covid -19 khéi phat
70% -
B Giai doan sau

(Ty lé ngudi mua sdm truc tuyén)

Panh gia muc dé hai long khi mua sdm truc tuyén
Nguén: Bdo cdo “Kinh t€ Internet khu vuc D6ng Nam A ndm 2020” cia Google, Temasek va Bain & Company
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6. Muic do truy cap website TMDT

Shop e | 25 -355.626
Lazada | 1:7.154.967
Tokopedia [IINNENEGEGEGEGEEN s8.889.000
Bukalapak | 35728425
Thegioididong B >: 650650
Tiki T 22491175
Blibli [ 19.253.900
Sendo [ 14348450
Bach hoaxanh | ss28.825
FPT shop [ 7.282.700

Top 10 website TMDT ¢6 s6 lugt truy cap nhiéu nhat Pong Nam A
Nguén: Bdo cdo “tdc dong cta dai dich COVID-19 Ién hoat déng thuong mai dién tdr (TMBT)
D6ng Nam A ndm 2020” cia iPrice Group

2128 21196
1oy 2008
: 18,55
17,67 1832
16,3 16,07
14,95
13,87 14,15 1383 14,06 1l3’3 ‘ | 14,46 14,64 ‘ ‘ ‘
9 9 O O
S I I O I e SO

\O' q,\’\' 0;\'\' b‘\’» o;\'» to\'» '\\q’ ‘b\q/ 0;0’ 0\'1’ ~F q,\’l’ NP N IR A
Tong s6 lugt truy cap website TMDT toan cau tir thang 1/2019 dén thang 6/2020 (ty lugt)?

o, Nguén: Statista.com?
L ]

v Q50 liéu khao sdt dua gren 2000 website c6 luot truy cdp cao nhdt trén toan cdu
| o https//wvvwstansta com/statistics/1112595/covid-19-impact-retail-e-commerce-site-traffic-global/
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II. QUY MO THI TRUGNG TMBT B2C
1. Quy mé thi truéng TMDT B2C toan cau

6.388

= Doanh thu TMBT B2C
«— % t6ng doanh thu ban I&

2020 2021 2022 2023 2024
Doanh thu TMDT B2C toan cau tif nam 2020 - 2024 (ty USD) *
Nguén: eMarketer.com*®

2. Quy mé thi truéng TMBT B2C khu vuc Dong Nam A

172
62 60
27 38 34 35 42
5 8 6 14 13 14 17 1
2015 2019 2020 2025
Doanh thu TMDT m Doanh thu dich vu truyén thong truc tuyén
Doanh thu dich vu du lich truc tuyén B Doanh thu dich vu van chuyén va giao thiic an truc tuyén

Quy mé thi trudng kinh té sé khu vuc Dong Nam A tir nam 2015 - 2025 (ty USD)
Nguén: Bdo cdo “Kinh té Internet khu vuc Déng Nam A ndm 2020”
cta Google, Temasek va Bain & Company

4 Doanh thu TMBT B2C khéng bao gom vé di lai va su kién / .
’ https://www.emarketer.com/content/worldwide-ecommerce-will-approach-5-trillion-this-year ; ‘\ y ——
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3. Quy mé thi truéng TMDT B2C cia mét s qudc gia trén thé gigi
3.1.Trung Quéc

3.565

© Doanh thu TMBT B2C
<« % téng doanh thu ban 1&

2020 2021 2022 2023 2024
Doanh thu TMDT bén lé cia Trung Quéc tif nam 2020 - 2024 (ty USD)

* Doanh thu khéng bao gom vé xe, vé su kién, thanh todn (héa don thanh todn, thué chuyén tién), dich vu an uéng , dé uéng, game
Nguén: eMarketer.com

3.2. Hoa Ky

1.204

= Doanh thu TMBT B2C
«— % téng doanh thu ban 1&

2020 2021 2022 2023 2024
. Doanh thu TMDT ban lé ciia Hoa Ky tif nam 2020 - 2024 (ty USD)
0 *Doanh thu khéng bao gém vé xe, vé su kién, thanh todn (héa don thanh todn, thué, chuyén tién), dich vu dn uéng , dé uéng, game
Nguon: eMarketer.com”
E )
A | e, —
LN \ o~ ®
\\ (W htt sf(wmao/./émarketer.com/chart/244424/retai/—ecommerce—sa/es—china—zoI9—2024—tril/ion5—of—tota/—retai/—sa/es
s e ‘L7.htfp5' Z w.emakkeger.com/chart/24054 1/us-retail-ecommerce-sales-2018-2024-billions-change-of-total-retail-sales

o\
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3.3.An Do
30,0%
25,5%
84
22,0%
67
55

= Doanh thu TMDT B2C
<«— % téng doanh thu ban lé

2023 2024

2021 2022
Doanh thu TMBT ban lé ctia An D tif nam 2020 - 2024 (ty USD)

2020
*Doanh thu khéng bao gom vé xe, vé su kién, thanh todn (héa don thanh todn, thué, chuyén tién), dich vu an uéng, dé uéng, game

Nguén: eMarketer.com ®

3.4.Indonesia
83
32
21
10 15 0 16
23 06 1 35 ° 3 4405 .
2015 2019 2020 2025
= Doanh thu dich vu truyén théng truc tuyén

B Doanh thu dich vu van chuyén va giao thiic an truc tuyén

Doanh thu TMDT
Doanh thu dich vu du lich tryc tuyén
Quy mé kinh té sé cia Indonesia tir ndm 2015 - 2025 (ty USD)
Nguén: Bdo cdo “Kinh té Internet khu vic Déng Nam A néim 2020”
cta Google, Temasek va Bain & Company

8 https.//www.emarketer.com/content/india-looks-tighten-its-grip-on-cryptocurrencies-ecommerce-players
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3.5.Thai Lan
24
15
9
7 77

3 5 5 4 4

1 1 o4 13 1,1 I
— | |

2015 2019 2020 2025

Doanh thu TMDT

Doanh thu dich vy truyén thong truc tuyén

Doanh thu dich vu du lich tryc tuyén B Doanh thu dich vu van chuyén va giao thiic an truc tuyén

Quy mé kinh té sé ctia Thai Lan tif nam 2015 - 2025 (ty USD)
Nguén: Bdo cdo “Kinh té Internet khu vuc Déng Nam A ndm 2020”
cta Google, Temasek va Bain & Company

3.6. Phillipines
15
5 5
4 4
3
2 47 21

L 08 0,7 08

— | |
2015 2019 2020 2025

Doanh thu TMBT

Doanh thu dich vu truyén thong truc tuyén

Doanh thu dich vu du lich tryc tuyén B Doanh thu dich vu van chuyén va giao thiic an truc tuyén

Quy mé kinh té sé caa Phillipines tir nam 2015 - 2025 (ty USD)
Nguén: Bdo cdo “Kinh té Internet khu vuc Déng Nam A ndm 2020”
. cta Google, Temasek va Bain & Company



CHUONG I

NGUOITIEU DUNG THAM GIA THUONG MAIDIEN TU
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. QUY MO THI TRUONG THUGNG MAI PIEN TU BAN LE TAI VIET NAM

11,8

® Doanh thu B2C
<«— Ty lé tdng trudng

2016 2017 2018 2019 2020
Doanh thu TMBPT B2C Viét Nam nam 2016 - 2020 (ty USD) °

Uéc tinh s6 lugng ngudi tiéu dung mua sdm truc tuyén (triéu

ngudl) l l l l l
Uéc tinh gia tri mua sdm truc tuyén ca mét ngudi (USD) 170 186 202 225 240
Ty trong doanh thu TMDT B2C so véi tdng miic ban & han
g rerd . B 9 3% 36%  42%  49%  55%

héa va doanh thu dich vu tiéu dung ca nuéc
Ty 1é nguai dan st dung Internet '° 54,2% 58,1% 60% 66% 70%

°

| ° —s

LN " 2Doanh thu TME# 82C Viet Nam bao gém doanh thu tdt ca hang héa, dich vu bdn qua kénh TMBT (logi tri cdc giao dich lién quan dén linh vuc tai chinh, ngan hang, tin
| dungbdo h@m tro choi truc tuyén).
[ So /\u guoc cong bé Jrong Ngay Internet Viét Nam.
\ \ e

N\ 7&//1 Y



I. THONG TIN CHUNG VE KHAO SAT CONG DPONG NGU'G1 TIEU DUNG "

1. D tudi ngudi tham gia khao sat

4%l
13%
® Dudi 18
m 18-25
26 -35
36 -45
34%
Trén 45

2. Nhém nghé nghiép ctia ngudi tham gia khao sat

B Lao dong gian tiép
® Lao dong truc tiép
Sinh vién, hoc sinh
Noi trg
Khéc

11 S8 ligu dugc téng hop tir két qud khdo sdt 1.078 ¢d nhan trén pham vi toan quéc. Hinh thic khao sdt la dién phiéu truc tiép.

www.idea.gov.vn
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I11. TINH HINH SU DUNG INTERNET CUA NGU'G1 DAN

1. Phuong tién truy cap Internet cia nguéi dan

(Ty Ié ngugidung Internet)

75%

May tinh dé ban/May
tinh xach tay

94%

80%

| |

Dién thoai di dong

2. Dia diém truy cap Internet clia ngudi dan

(Ty lé ngusidung Internet)

83%

‘ |

Tai nha

56%

40%

29%
26%

Tai ché lam/Tai trudng Tai dia diém cong cong
hoc (nha hang, khach
san,...)

12% 12%
L]

Thiét bi khac (Ipad, May
tinh bang)

11%
6%

Ché khac




3. Thé&i lugng truy cap Internet trung binh méi ngay

(Ty Ié ngudidung Internet)

Dudi 3 tiéng

31%

27% 26%
0

24% 24%
| 15% |

Tu 3 - 5 ti€ng Tu 5 - 7 ti€ng

4. Thai diém truy cap Internet thudng xuyén nhat

(Ty Ié ngudidung Internet)

23% 210 229%

12%

1% 2%

s |
0Oh-8h

8h-12h 12h-16h

17%

14%

11%

9%

TU 7 - 9 ti€ng

49%

35%

20%

15%

20h - 24h

16h - 20h

N\

Trén 9 tiéng

www.idea.gov.vn | 31
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5. Muc dich st dung Internet

63%

43% 43%
39%
33% 33%
19%
9%

Doc bao Nghlen ctu, Xem phim, Chgigame  Tim ki€m Truy cap Tham gia  Hoat dong
hoctdp nghe nhac... théng tin, email dién dan, khac
mua hang mang xa hoi

IV. NGU'OI TIEU DUNG THAM GIA THUONG MAI DIEN TU

(Ty lé ngudidung Internet)

1. Ty lé ngudi dung Internet tham gia mua sam truc tuyén

y 1é nguai d
tham gia
sdm truc tuyén
nam 2020

Ty 1& ngudi dung
tham giamua sédm
tryc tuyén nam
2019
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2. Cach thuic tim kiém théng tin khi mua hang truc tuyén

0
92% 90%

42%
38%
2019

Tim kiém thong tin Haéi truc ti€p ban be,
trén mang ngudi than

(Ty lé ngusi mua hang tructuyén)

3. Phuong tién dién tir thuéng dugc sir dung dé dat hang truc tuyén

90%
87%

0,
36% 38%

(Ty lé ngudimua hang tructuyén)

Thiét bi di dong May tinh dé ban/
may tinh xéach tay
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4, Loai hinh hang héa/dich vu thuong dugc mua trén mang
Thuc pham  IEEEEE— 529

Quan 4o, giay dép vamy pham I 43

Thiét bj d6 dung gia dinh [INEIEGEGENENEEE 3%
Sach, van phong phadm, hoa, quating NG 6

Vé may bay, tau héa, 6 to NG s
D6 cong nghé va dien te NG :v

Dt ché khach san/tour du lich NG
Vé xem phim, canhac... [INIGININGG

Dich vu tu véan, dao tao truc tuyén [N 0%
Nhac/Video/DVD/Games I 39
Dich vu spava lam dep I 7%

Hang héa/dich vu khac [ s% !
(Ty Ié ngudi mua hang truc tuyén)

5. Cac kénh mua sam truc tuyén
74%

c
5
3 57% 57%
2
3 52%
=]
o
c
T
<
©
=} 33%
g 31%
©
S
o
c
Q.
E
202
_—
o, ° Website TMDT/san giao Dién dan, mang xa hoi  Cac ting dung di déng Hinh thuc khac
2 dich TMBT
AN N .
. . e .
‘\ [
| \< \
L Y N //



6. Hinh thic thanh toan dugc vu tién lua chon

(Ty lé ngudi mua hang tructuyén)

86%

78%

Tién mat khi nhan
hang (COD)

39% 39%

20%
17%

Thé ATM néidia Thé tin dung, thé
ghing

www.idea.gov.vn

23%

18%
2% A 2020
— B

Vi dién t

Thé cao

7. 56 luong hang héa/dich vu mua sam truc tuyén trung binh ciia mét ngudi

(Ty lé ngudi mua hang truc tuyén)

33%

27%

| |

Dudi 5 hang
héa/dich vu

35%

27%

25%

24%

22%
14% I |

TU10 dén 15 sadn
pham/dich vu

TU 5 dén 9 san
phdm/dich vu

29%

26%

18%

B Trongnam 2020

M Trong thoi gian dién ra
dich bénh Covid-19

Trong ndm 2019

Trén 15 san
phdm/dich vu o«

35
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8. Gia tri mua sam truc tuyén mét ngudi trong nam

28%

29%

27%

26% 26%

25%

23%

16%

(Ty lé ngudi mua hang tructuyén)

I

2020

Dugi 1 trieudéng  Tu 1 triéu - 3 triéu dong T 3 triéu - 5 trieudong  Trén 5 triéu dong

9. Tiéu chi ngudi tiéu diing quan tam khi mua sam truc tuyén

Uy tin clia website, tng dung TMEOT I 70%
Nhiéu chuong trinh khuyén mai NN /1
Cac chinh sach vé van chuyén cé lgi cho khach hang I /0%
Gié ré hon so véi muatai crahang [ NNENINGEGEGEGEEEEEN oo
Hang héa da dang, luén san c6 NN ;19
Hang héa chinh hang, chét luong IINIEGGNGNNNNEE 1%
Theo dbi don hang dé dang NN 5%

Trai nghiém website, ing dung dé dang, than thien |G 210
Dich vu chdm s6c khach hang hé trg kip thai,
¢6 thién chi I 0%
C6 livestream gidi thiéu vé san pham [ so
(Ty lé ngudimua hang tructuyén)
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10. Ly do nguéi tiéu dung lua chon website/ting dung dé thuc hién giao dich
Ban bé, ngudi than gisi thiéu tryc ticp [ GGG 632
Xem binh luan, danh gia trén mang I NN /1%

Xem quéng cao NG 5%

Website/tiing dung dé thong bao/dang ky
véi B6 Cong Thuong

I 7%

Khac W 2%
(Ty & ngudi mua hang truc tuyén)

11. Nguoi tiéu dung mua hang qua cac website nudc ngoai
36%

29%

2019 2020
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12. Cac hinh thiic mua hang tir website nudc ngoai

49%

43%

42%

(Ty lé ngudidung cd mua hang qua
cac website nudc ngoai)

Truc tiép trén website quécté  Thong qua website Viét Nam mua Thong qua ngudi ban trung gian
hé hang quéc té trén mang xa hoi

13. Nguci tiéu dung mua hang cia nguéi ban nuéc ngoai thong qua
san giao dich TMDT Viét Nam

m Co

= Khong
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14. Ly do nguai tiéu dung luva chon mua hang cia nguoi ban nudc ngoai trén san giao dich
TMDT tai Viéet Nam

60%

41%
29%
26%
I I -

(Ty lé ngugidung cd mua hang cla
thuong nhan nudc ngoai trén san)

Gia caré hon Chatlugng san  Hang hoa cé thuong Chi c6 thuang nhan Khéc
pham tét hon hiéu nuéc ngoai  nudc ngoai ban mat
hang do

V. DANH GIA MUC PO HAI LONG VE HOAT PONG MUA SAM TRUC TUYEN

1. Mitc dd hai long ctia nguéi tiéu diing truc tuyén

55%

40%

28%

0
26% 27%
16%
7%
[ ]
[

Rét hai ldng Hai long Binh thuding Khong hailong T

(Ty & ngudimua hang truc tuyén)
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2. Ty lé ngudi tiéu dung sé tiép tuc mua hang truc tuyén

96%

95%

2019 2020
VI. TRG NGAI KHI MUA HANG TRUC TUYEN
1. Cac tré ngai khi mua hang truc tuyén
Gia I, 4%
Chét lugng kém so véi quang cdo NG 2%
Lo ngai thong tin ¢ nhan bi tiét 16 NGNS 53%
Van chuyén va giao nhan kém [INNNINENGEGEGEEN 5o
Dich vu chim séc khach hang kém I NN 9
Thanh toan phuc tap NG 9%
Website/ting dung khong chuyén nghiep NG 1
Dat hang truc tuyén rac roi  [INGTININGNNEEEE 130

Khac B 1%
(Ty & nguai tiéu dung)
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2. Ly do chua mua sam truc tuyén cta ngudi tiéu dung

Mua hang tai clfa hang thuan tién hon [INNENEGEGEEEEEEe 56
So 16 thong tin canhan NG 3%
Kho kiém dinh chat lugng hang hoa [HIINIEGEGEGEE 5o
Khéng tin tudng don vi ban hang [ NG -
Hang héa, dich vu khong phong phu [ IEIEGEGIGIIIIIII o
Khong c6 cac loai thé thanh toan [ ENEGEGIIINEGEGEGEEN
Khong cé du thong tin dé ra quyét dinh [ I NEGIGININGNGGE
Cach thurc dat hang truc tuyén qua rac réi [ ENENERGENININGEGEGEEEEEN
Chua c6 kinh nghiém mua ban tréen mang [ NRNEGIGEGEGEGEGEGEGEEE 5o
Khong c6 nhu cau muaban [ NG

(Ty lé nguditiéu dung chua tham gia mua sam truc tuyén)
VIl. HOAT PONG MUA SAM TRUC TUYEN TRONG THOI GIAN DIEN RA DICH COVID-19
1. So sanh tan suat dat hang trén mang ctua ngudi mua hang truc tuyén nam 2020 so véi

cung ky nam 2019

26%
m lthon
Nhiéu hon

Khoéng thay dé

57%
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2. Khé khan va tré ngai khi mua sam trén mang trong théi gian dich bénh Covid-19

©
S 60%
o~
c O
o=
pa )
= é 48% 47%
m.
€ o
g2
o<
o 33%
e}
c X
0
<5
3§
€ £
5 'S
ER
O ©
c a
:2' 4%
= I
San phdm héthang Gia dat so vGithdi  Céach thic dat hang  Hang hoa khéng Khac
gian khong cé dich truc tuyén qua rac réi dung véi quang céo
bénh
L]
. L]
L
. ®
. . e .



CHUONG IV

DOANH NGHIEP UNG DUNG THUGNG MAI DIEN TU
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I. THONG TIN CHUNG VE DOANH NGHIEP THAM GIA KHAO SAT ™

1. Loai hinh doanh nghiép tham gia khao sat

B Doanh nghiép Nha nuéc
= Doanh nghiép ngoai Nha nudc

Doanh nghiép c6 vén dau tu nudc ngoai

2. Linh vuc kinh doanh ctia doanh nghiép

Ban budn va ban [é

Xay dung

Khai khodng, cong nghiép ché bién, ché tao
Van tai, kho bai

Néng nghiép, Iam nghiép va thly san

Dich vu luu trd va an udng

Thong tin va truyén théng

Hoat dong chuyén moén, khoa hoc va cong nghé

San xudt va phan phéi dién, nudc, cung cap nudc;.

Hoat déng kinh doanh bat déng san

Hoat dong tai chinh, ngan hang va bao hiém

Hoat déng hanh chinh va dich vu hé trg

Nghé thuat, vui chai va giai tri

Giao duc va dao tao

° Y té va hoat dong trg gitp xa hoi

A e, — Hoat dong dich vu khac

. 7@(“/ S

N 3%

I 5
I -
I

N

B

-

.

2%

Bl 2%

Bl 2%

B %

B %

B %

B %
I 20%

A J
® S6 ligurtrong chuongnay duoc tdng hop tir két qud khdo sdt 4.466 doanh nghiép. Hinh thuic khdo sdt la dién phiéu truc tiép.



3. Quy mo ciia doanh nghiép tham gia khao sat

Doanh nghiép Ién

90%

I. MUC DO SAN SANG UNG DUNG TMDT CUA DOANH NGHIEP
1. Ha tang céng nghé théng tin

1.1. Cac phan mém phé bién dugc doanh nghiép sit dung

0
89% 87%

59%
53%

27% 28%

23% I

Quén ly nhan sy Ké toan, tai chinh Quan ly chubi cung Quan ly cham séc
Ung (SCM) khach hang (CRM)

25%

(Ty lé doanh nghiép tham gia khao sat)

www.idea.gov.vn

B Doanh nghiép vua, nhé va siéu nho

Quan tri doanh
nghiép (ERP)

45



46 | SACH TRANG THUONG MAIDIEN TU VIET NAM NAM 2020

1.2. Co cau dau tu cho ha tang cdng nghé théng tin ctia doanh nghiép

2019 40% 25% 21% 14%

2020 42% 25% 19% 13%

B Phan cing M Phan mém Nhan sy, daotao ' Khac

1.3.Tinh hinh s&t dung cac ting dung OTT nhu Viber, WhatsApp, Skype, Facebook Messenger,... trong
cong viéc clia doanh nghiép nam 2020

Ty l1é doanh nghiép c6 str dung OTT trong cong viéc
Binh quan ty Ié lao dong c6 st dung OTT

2. Nguén nhén luc cho TMPT

Ty 1é doanh nghiép c6 can b6 chuyén trach vé TMDT
Ty |é doanh nghiép gap khé khan khi tuyén dung lao déng
. c6 ky nang vé TMDT va CNTT
. L]
¢ L ]



www.idea.gov.vn

Céac ky nang chuyén nganh CNTT - TMDT khé tuyén dung hién nay
Ky nang quan tri website va san giao dich TvDT |G 6%
Ky néng khai thac, s&r dung cac tng dung TMET I 459%
K g Al At e 40, (NG AN, K P S O S <5
thong thudng clia mdy tinh
Ky nang quan tri co s dulieu NG 0%
Ky nang tiép thj tryc tuyén NG 37%
Ky ndng xay dung ké& hoach, trién khai dy an TMDT I 34%

Ky nang trién khai thanh toan tryc tuyén [ INEIEIEGGGNNNNNN 23%
(Ty lé doanh nghiép)

3. Tinh hinh st dung chii ky dién ti va hop dong dién ti
Ty & doanh nghiép st dung chir ky dién t

Ty I& doanh nghiép st dung hop déng dién tl

I1l. DOANH NGHIEP UNG DUNG THUGNG MAI PIEN TU
1. Thuong mai dién ti trén nén tang website

1.1.Ty lé doanh nghiép s& hiru website

45%

42%

(Ty Ié doanh nghiép
s& h(iu website)

2019 2020 <

47
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1.2.Tan suat doanh nghiép cap nhat théng tin trén website
46%

38%
27% 28%
24%
22%
8% 8%
2019

Hang ngay Hang tuan Hang thang Thinh thodng

(Ty lé doanh nghiép s& hiru website)

1.3.Tén mién website doanh nghiép st dung
59%

53%

35%
32%

14%

5% I 2020
1% 1% .
? 2019

VN .COM .NET Khac

(Ty lé doanh nghiép s& hiru website)




1.4. Doanh nghiép ban hang trén mang xa hoi

41%
39%
(@]
c
(0
<
c
MO~
o 3.
\8 e
o 'R
o)
< c
o ©-
< £
=
8 5
©
ﬂ.
E
2019 2020
1.5. Doanh nghiép tham gia san giao dich TMDT
22%
O
(@]
% E 17%
e
—
g7
<5
23
< c
3
T.5
Q. wv
5
2019 2020

www.idea.gov.vn
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23@/© Ty & doanh nghiép tham gia san giao dich TMDT sau khi Covid-19

khéi phét

1.6. Doanh nghiép cé nhan don dat hang thong qua cac hinh thic TMDT

4%

8
81%
63%
52%
37% 37%
29%
19%
2019

Email Website TMDT San TMDT Mang xa hoéi

(Ty Ié doanh nghiép cé nhan don
dathang qua cachinh thuc)




www.idea.gov.vn | 51

1.7. Doanh nghiép cé dat hang théng qua cac hinh thiic TMDT

83%
80%

61%
44%
40%
31%
25%

Email Website TMDT San TMDT Mang xa héi

(Ty Ié doanh nghiép co
dathang qua cachinh thuo)

2. Thuong mai dién ti trén nén tadng di dong

@ Ty |é doanh nghiép cé website phién ban di déng
@ Ty & doanh nghiép s& hitu ting dung di déng
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48%

i0S

Cac hé diéu
75% hanh doanh 37%
— nghiép uu |
' tién Igfa chon .

2%

Ty Ié doanh nghiép s& hitu tng dung di dong cho phép ngudi mua thuc hién
toan bo qua trinh mua sam truc tuyén (bao gom thanh toan truc tuyén)

Ty l&é doanh nghiép s& hiru ting dung di déng trién khai chuang trinh khuyén
mai danh riéng cho khach hang qua ung dung

Ty lé doanh nghiép c6 nhan don dat hang qua ting dung di déng

Thaoi gian luu lai trung binh ctia khach hang khi truy cap vao website TMDT phién ban di ddong/ting dung
di dong ctia doanh nghiép

32% 38%

Dugi 5 phut Tu5-10 phat
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IV. TINH HINH VAN HANH WEBSITE THUONG MAI DIEN TU/UNG DUNG DI PONG

1. Quang cao website/ting dung TMDT

1.1. Cac hinh thiic quang cao cho website/ting dung di dong clia doanh nghiép

Mang xa hoéi

I A%

I mmmmmmmmmm————————y = 535
e s | 33%
Cac cong cu tim kiém ?

[ 29%
I 29%
I 25%
.o dian to | 24%
Bdo dién tur ?
I 25%
T 4%
I 7%
[ 14%
I 5%

an hinh | 3%
Truyén hinh ?

I 3%

Tin nhan/email

Ung dung di déng

Bao gidy

Céc phuong tién khac

Chua quang cdo

P 19%
N 2%

(Ty Ié doanh nghiép s& hiru website/ting dung di déng)

1.2. UGc tinh chi phi quang cao cho website/ting dung di dong

57%
53%

Dugi 10 triéu dong

(Ty lé doanh nghiép s& hiu
website/ting dung didéng)

TU 10 - 50 triéu déng

12% 4
10% . |
[ [ o
2019 / [
) ® | [~
Trén 50 triéu dong o L S A
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1.3.Danh gia ctia doanh nghiép vé hiéu qua ctia cac hinh thiic quang cao website/ting dung di dong

Tin nhdn va ing dung di déng

23% 56% 21%

Cac cong cu tim ki€m 16%

Mang xa hoi

13%

Bao dién tu

53% 31%

46% 41%

29% 56% 15%

B Hiéu quathdp M Hiéu quatrung binh Hiéu qua cao

2. Tinh hinh van hanh website/ithg dung di dong

2.1. Ty lé dau tu, xay dung va van hanh website/ting dung di dong trén téng vén dau tu TMDT cua

doanh nghiép

(Ty lé doanh nghiép s& hiru
website/ting dung didéng)

Duéi 20%

32%
30%

10%
6%

=

T 20 - 50% Trén 50%
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2.2. Ty lé dau tu, xay dung va van hanh website/(iing dung di dong trén téng vén dau tu TMBT phan
theo quy mé doanh nghiép

64%

55%

38%

30%

(Ty Ié doanh nghiép s& hitu
website/tng dung di déng)

8%
5% B Doanh nghiép Ién
Doanh nghiép SME

Dudi 20% Tur20-50% Trén 50%

2.3.Danh gia ctia doanh nghiép vé hiéu qua cta hoat dong TMDT qua cac hinh thic

Qua san giao dich TMVBT 26% 55% 19%

Qua Ung dung di déng 23% 54% 23%

Qua website clia doanh nghiép 23%

Qua mand @ hél o
.
,0
B Hiéu quathdp M Hiéu quatrung binh Hiéu qua cao &
. /

° oS Lan
Il
/ g/

N\ - o
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V.TAC PONG CUA DICH BENH COVID-19 DOI VOl DOANH NGHIEP

1.Tac dong cutia dich bénh 1én doanh thu ctia doanh nghiép nam 2020 so véi nam 2019
50%

40%

(Tylé doanh nghiép
cdhoat dong kinh doanh
truc tuyén trong nam 2020)

10%

Doanh thu tang Doanh thu gidm Doanh thu thay déi
khong dang ké

2. Tac ddng cua dich bénh lén s6 don dat hang cia doanh nghiép nam 2020 so véi nam
2019

44% 44%

12%

(Ty lé doanh nghiép
c6 hoat dong kinh doanh
truc tuyén trong nam 2020)

S6 don dat hang tang S6 don dat hang giam S8 don dat hang thay ddi
. khong dang ké
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3. Danh gia hiéu qua kinh doanh truc tuyén ctia doanh nghiép trong béi canh Covid-19

24%

(Ty 1é doanh nghiép c6 hoat dong
kinh doanh truc tuyén trong nam 2020)

Hiéu qua cao

57%

Hiéu qua

14%

4%

Hiéu qua thap Khoéng hiéu qua

VI. TINH HiINH SU DUNG DICH VU CONG TRUC TUYEN CUA DOANH NGHIEP

1. Ty l1é doanh nghiép c6 tra cttu thong tin trén website cia co quan nha nuéc

330, 34%

Thudng xuyén

580 °9%

Thinh thodng

9%
7%
2020

Khong bao gio
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2. Ty lé doanh nghiép da tiing st dung dich vu céng truc tuyén it nhat mét lan trong nam
77%

| I

2019 2020
3. Loai hinh dich vu céng truc tuyén doanh nghiép da st dung

. =U
T s

I 57%
T s

Khai bdo thué dién tu

bang ky kinh doanh

- 2 I 4%
Khai bao hai quan 0
%
, g x s oaa o | [ 9%
Thu tuc cap gidy chiing nhan xuat xu dién ti R
(]
, s a2 5 2 o, | 9%
Thu tuc tau bién, nhap canh, xuat cdnh, qua cadnh e
(]
B E
L, o
Khéc — 2019

(Ty 1é doanh nghiép da tungstr dung DVCTT)



4. Danh gia cia doanh nghiép vé Igi ich cia dich vu céng truc tuyén
57%

55%
0
43% 400,
0
N

Rat c6 ich Céich Khéng cé ich

(Ty lé doanh nghiép da tiing strdung
dich vu cdng tructuyén trong nam)

www.idea.gov.vn
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CHUONGYV

TINH HINH HOAT BONG CUA CAC WEBSITE, UNG DUNG
THUONG MAIDIEN TU
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. THONG TIN CHUNG
1. Pham vi hoat ddng cia website, (ing dung TMDT tham gia khao sat

96,6%

9,2%
Trong nudc Quéc té

2. Nguédn vén dau tu cho website, ting dung

96,5%

0,8% 3,3%
: —
Vén doanh nghiép Vén nhanudc  Vén dau tu nudc ngoai
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3. Quy m6 doanh nghiép tham gia khao sat

H Doanh nghiép I6n
= Doanh nghiép SME

4. Mo hinh hoat dong ctia website, ing dung TMDT

4.1. Website/iing dung TMPT ban hang

B Website/ting dung TMDT ban hang

m Website/ting dung
cung cap dich vu TMDT

B Website/ting dung ban hang truc tuyén

© Website/ting dung chi
gidi thiéu san phdm, dich vu
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4.2. Website/tiing dung cung cap dich vu TMDT

86,2%

San giao dich TMBT

12,4%

4,2%
1,1%
[ —

Website/ting dung khuyén Website/ting dung dau gia Mang xa hoi

mai tryc tuyén tryc tuyén

5. Co cau nhén luc trong doanh nghiép

45,4%

44,7%
23,9%
11,5% 12,0%
9,0%
1,8% >5% >5% ® Doanh nghiép SME
/ 0,7% 0,5% . 0,1% . o
Doanh nghiép I6n
Nhéan vién kinh ~ NhanviénIT  Nhan vién phat Nhan vién phaply Nhanvién giao  Nhan vién ho trg
®  doanh trién tng dung hang qua dién thoai, hé
o, cho dién thoai di trg truc tuyén
e dong
e
‘e | .
| ®
\ \
N
°
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6. Nhom san pham, dich vu dugc giao dich nhiéu trén website/iing dung di dong
Nhom d6 dien tor I GG 7 99

Nhém thuc pham, thuc phdm chic nang, lam dep, stc khoe NG 6o

Dich vu néi dung sé &gia tri gia tang; tén mién, hosting,
phan mém, thiét ké website; quang céo, quang céo truc [INNIGEGEGEGEGE oo
tuyén, t8 chuc su kién

Nhom thai trang - phu kién, d6 choi - me va bé [ INRGTGTGNGGE -

Nhém nha ctia - doi séng INGGGGE o,

Dich vu vé may bay, dat cho; luu trd va du lich; aé[:nu:)r:\gc, o

Nhém 6 t6 - xe méy - xe dap va phu kién, thé thao - da .
ngoai - du lich s

Dich vu dao tao, dao tao truc tuyén; tu van hé so, phap
ly, thué, tai chinh, quan ly,...; mai gidi viéc lam, tu van du I 3,4%
hoc; tu van, thiét k& xay dung, kién trac

Nhom sach - VPP - qua tang; phi€u mua hang, st dung o
dich vy; thé khach hang thudng xuyén e

Dich vu y t&, chdm séc stic khoe, lam dep Il 2,0%

Dich vu goi xe; giao, dat dé an; van tai, chuyén phat, giao o
hang, logistics e

Dich vu mua hang quéc t&, muaho | 0,1%

Nhom san phdm khac IEEGEG ; .,

Dich vu khéc I 2 5%
(Ty lé website/ting dung di dong)
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I. CAC TIEN iCH HO TRO TMBT BPU'GC CUNG CAP TREN WEBSITE, UNG DUNG DI PONG

1. Cac tién ich va cong cu ho tro dugc cung cap trén website, iing dung di déng

1.1. Website, iing dung di ddng c6 yéu cau ngudi mua hang dang ky thanh vién
22,8%

16,3%

2019 2020

1.2.Tién ich trén website, tng dung di dong

Loc/tim ki€ém san phdm

Gié hang

Xac nhan don hang qua email, SMS
Quan ly dat hang

Panh gia san phdm

Quan ly giao nhan, van chuyén

So sanh san phidm

Péanh gid ngudi ban, ngudi mua

Céc tién ich khac

I - 3%
I <o,2%
. gy
. s o
I o

I 0%

B o5

I 0%

N 76

(Ty lé website/ting dung di dong)



1.3.Ty lé website, ing dung di ddng c6 tich hgp mang xa hoi

77,0%

63,2%

2019 2020

1.4. Mang xa héi dugc tich hop trong website, ing dung di dong

94,0%

=)

c

<O
Lo}
o

o)}

e

:.

o

o

c

3

i) 37,2%

‘7

0

]

2

ﬂ.

= 15,0%

Facebook Zalo Twitter
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3% 8,0%
] ] -
[ - 0 [
Instagram Khég y 0
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2. Thuong mai dién tir trén nén tang di déng

4”6@))/@ Ty lé website c6 phién ban tuong thich vai thiét bi di dong

ﬂ©ﬂ3©/© Ty Ié doanh nghiép c6 (ing dung di dong

77”@ ©/© Ty lé ing dung di dong c6 ndi dung déng nhat véi website

Loai hé diéu hanh ctia (ing dung di d@dng dugc doanh nghiép uu tién sit dung

92,7%
87,4%

O 60,3%
- 56,4%
. 17,1% 15,9%
7,5% o
2020
I I - -
° . [ 2019
i

(Ty lé doanh nghiép s& hitu
ung dung didéng)

oS Android Windows Khac
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3. Chinh sach va dich vu hé trg trén website, (ing dung di déng

93,1%

Website/ling
dung cétinh
nang hé trg truc
tuyén

79,4%

Website/ling
dung c6 chinh
sach doi tra
hang va hoan
tién

80,2%

Website/uing
dung c6 Chinh
sach bao hanh,

bdo tri san
pham, dich vu

CHINH_
SACHVA
DICH VU HO

TRO CUA
WEBSITE/
UNG DUNG

88,1%

Website/ling
dung c6 chinh
sach giai quyét

tranh chap,

khi€u nai

84,6%

Website/ung
dung c6co ché
va quy trinh ra
soat va kiém
duyét thong tin

94,2%

Website/ung
dung c6 chinh
sach bao vé
théng tin ca
nhan
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3.1.Céng cu hé trg truc tuyén ctia website/ting dung di dong

94,7%

85,8%

55,7% 54,9%
51,6% I 51,4%

bién thoai/hotline Email Tu van tryc tuyén

(Ty lIé website/ting dung di déng
6 tinh nang hé trg tryc tuyén)

3.2. Phuong thiic giao hang ctia website, ting dung di dong

38,6%
SN
0
5= 35,2%
T X
T 2
o3
S E 25,49 25,8% 25,29% 25,2%
T o
o s
c xQ
5 C
T o
=2 C
(%]
82
(]
; N
C
W5
[SNe}
= O
. A N A . A . . 2 ~
\ . Nhan vién cong ty giao Thué dich vu giao hang Két hgp
F . o hang
. :
DNGERY [ }
. \ e
e e
\.’// |
\

6:2% 489,

Khac

31,9%

Khac
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3.3.Ty Ié doanh nghiép c6 trién khai cac bién phap dam bado an toan théng tin trén website/iing
dung di dong

93,7%

91,6%

2019 2020
3.4. Bién phap dam bao an toan thong tin cho website/ting dung di ddng doanh nghiép st dung

88,2%
84,5%

56,0%
48,6%
43,2%
34,2%
2019

Ban hanh chinh sach, quy dinh Trién khai giai phap ky thuét, Trién khai Quy trinh dadm bao o
clia cong ty mua sam trang thiét bi an toan thong tin e

(Ty Ié doanh nghiép co trién khaibién phap
dam bao an toan théng tin cho website/ting
dung didong)
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4, Cac hinh thic thanh toan trén website/ting dung di dong

4.1. Hinh thuc thanh toan phé bién cia website/ting dung di déng

I 51,59
I e0,5%

I 26, 7%
P 34,3%

Thanh toédn dung tién mat
Chuyén khoan Internet Banking

Thé thanh toan ndi dia | ERTA

T s0%

B 23%
0 75%

Thé thanh toan qudc té (visa, master,,,,)

Tai khoan mobile, SMS L IR
P 75%

Vi dién tir W 2s%

B s5%

B o
T 17,0%

(Ty Ié website/ting dung di déng)

Hinh thuc khac

4.2. Doanh thu tir thanh toan khéng duing tién mat so véGi téng doanh thu cia doanh nghiép

" I
DuGi 10% 44,4%
I 0,7%

I
10-30% 16,0%
I 153%

30- 409 | TN 5 4%
I 2%

P 10,4%
I 10.7%

e 7%
60 - 80% 7.7%

40 -60%

I 62
i I 16,25
‘ Trén 80% 2
° \ ) ) ’ 21,1%
RNUEERNY, (Ty & website/ting dung di dong)
—— °
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1. TINH HINH KINH DOANH TREN WEBSITE/UNG DUNG DI DONG CUA DOANH NGHIEP
1. Website/tiing dung di dong ban hang

Ty lé doanh nghiép c6 don dat hang qua website

Ty |1é doanh nghiép cé don dat hang qua Ung dung TMDT
ban hang

Ty |é don dat hang qua website/tiing dung TMBDT ban hang
do thanh vién dat

Ty |é don dat hang qua website/iing dung TMBT bén hang
do khach vang lai dat

Ty 1é don hang 4o, khéng thanh cong trén téng s6 giao dich
clia website, ing dung 3

13 Bao gbm don hang khéng xdc dinh ngudi mua, don hang bj ngudi mua hdy sau khi ddt hang, don hang ngudi mua khdng tién hanh xdc nhan. ®
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Nhom dé dién tu

Nhém thuc phdm, thuc phdm chic nang, lam dep, stic khoe

Nhém thai trang - phu kién, d6 choi - me va bé

Nhom nha clfa - doi séng
Dich vu néi dung sé & gia tri gia tang; tén mién, hosting,
phan mém, thiét ké website; quang cdo, quang céo truc
tuyén, t6 chic su kién

Dich vu vé may bay, dat ché; luu trd va du lich; &n uéng, m thuc

Dich vu y t&, cham s6c suc khoe, lam dep
Dich vu goi xe; giao, dat d6 an; van tai, chuyén phat, giao
hang, logistics

Dich vu dao tao, dao tao truc tuyén; tu van hé so, phap
ly, thué, tai chinh, quan ly,...; moi gidi viéc lam, tu van du
hoc; tu van, thiét ké xay dung, kién tric

Nhém 6 t6 - xe may - xe dap va phu kién, thé thao - da
ngoai - du lich

Nhom sach - VPP - qua tang; phi€u mua hang, st dung
dich vuy; thé khach hang thudng xuyén

Nhom san phdm khac

Dich vu khéc

1.1. Nhém hang héa, dich vu dugc mua nhiéu nhat trén website/ting dung TMDT ban hang

I 23,0%
N 13,29%
I 10,1%

I 6%

I 5

I 56

N s

I o

- 3,9%

B s

M 2%

I 5, 7%

I 25,49

(Ty lé website/iing dung TMBT bén hang)
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1.2. Ty lé gia tri hang hoa, dich vu dugc mua nhiéu nhat trén website/ting dung TMDT ban hang

25,5%

12,7%

7,9%

27,6%

B Dusi 200.000 déng
® 200.000 -500.000 déng

500.000 -1.000.000 d6ng
1.000.000 -5.000.000 déng
Trén 5.000.000 déng

1.3. Ty l1é khach hang mua hang lan thi 2 tré [én trén website/ting dung TMDT ban hang

22,5%

4,8%

13,1%

30,1%

B <10%

H 10-30%
30-50%
>50%
Khong xéc dinh

1.4.Ty |& nguén thu chinh ctia website/ting dung TMDT ban hang

(Ty Ié doanh nghiép co
website/ ing dung di

doéng ban hang)

90,0%

Truc ti€p/dai ly
ban hang héa, dich vu

10,0%

Quéng céo
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1.5.Ty lé doanh thu ctia website/tiing dung TMBT ban hang

1,1%

98,9%

B Top 20 website/tng dung cé
doanh thu cao nhat
Website/tiing dung ban hang
con lai

Thi phan doanh thu ctia cac website/ting dung ban hang ™

DOANH NGHIEP WEBSITE/UNG DUNG

Céng ty C6 Phan Dich Vu Tlic Thai
Céng ty cd phan mang truc tuyén META
Cong ty CP gidi phap thanh toan Viét Nam
Cong ty TNHH Amway Viét Nam

Céng ty C6 phan May tinh Ha Néi

Cong ty CP Dich vu Giao Hang Nhanh
Cong ty TNHH Cong Nghé ITIM

Céng ty C6 phan May Céng Cu VaThiét BITAT
Céng ty cd phan mang truc tuyén META
Cong ty TNHH Unicity Marketing Viét Nam
Céng ty C6 phan Con Cung

Coéng ty C6 phan mang truc tuyén META
Céng ty C6 phan Thuong mai Kién Giang
Coéng ty C6 phan Giao hang Tiét Kiém
Cong ty TNHH Unicity Marketing Viét Nam
Cong ty TNHH ORIFLAME Viét Nam

Ho Kinh Doanh 24HSPORT.VN

AhaMove

meta.vn

vban.vn
amway.com.vn
hanoicomputer.vn
giachangnhanh.vn
coccoc.com
tatmachinery.com
maytap.vn
member-vn.unicity.com
concung.com
adam.vn
ktcvn.com.vn
giaohangtietkiem.vn
unicity.comvnm
oriflame.vn

24hsport.vn

Céc website, ing dung di déng ban hang tham gia khao sat c6 doanh thu cao tir hgp dong ban hang *°
®

| o 3 Thi p’ha’n doanh thu®uoc tinh dua trén s6 liéu cla 1.362 website/ling dung TMBT bdn hang cung cdp s6 liéu vé doanh thu.
| "> S liéu do doanh nghiép cung cdp. Thi tu website/ing dung khéng phdn dnh thirhang doanh nghiép.

AN



2. Website/itng dung cung cap dich vu TMPT

2.1.Nhém hang héa, dich vu dugc mua nhiéu nhat trén website/liing dung cung cap dich vu TMDT

Nhém thuc phdm, thuc phdm chic nang, lam dep, stic khoe

Nhom dé dién tur

Dich vu dao tao, dao tao truc tuyén; tu van hé so, phap
ly, thué, tai chinh, quan ly,...; méi gidi viéc lam, tu van du
hoc; tu van, thiét ké xay dung, kién truc

Nhom nha clia - ddi séng

Nhoém thai trang - phu kién, d6 choi - me va bé

Dich vu goi xe; giao, dat dé an; van tai, chuyén phét, giao
hang, logistics

Dich vu n6i dung sé & gia tri gia tang; tén mién, hosting,
phan mém, thiét ké website; quang cdo, quang céo truc
tuyén, t6 chic su kién

Nhém 6 t6 - xe may - xe dap va phu kién, thé thao - da
ngoai - du lich

Nhom sach - VPP - qua tang; phiéu mua hang, st dung
dich vy; thé khach hang thuong xuyén

Dich vu vé may bay, dat ché; luu tra va du lich; an uéng,
&m thuc

Dich vu y t&, chdm soc suc khoe, lam dep

Dich vu mua hang quéc t&€, mua hd

Dich vu khac

Nhém san pham khac

www.idea.gov.vn

17,9%
16,8%

I s o

15,6%

I 1+ o

13,7%
_________BOp
_________BOp
I
B

I -

| 0.4%

34,7%

18,7%

(Ty lé website/ting dung cung cap dich vu TMDT)
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2.2. Gia tri hang héa, dich vu dugc mua nhiéu nhat trén website/(ting dung cung cap dich vu TMDT

9,1%

® Dudi 200.000 déng

m 200.000 -500.000 déng
500.000 -1.000.000 d6ng
1.000.000 -5.000.000 déng
Trén 5.000.000 déng

12,9%

12,1%

25,4%

2.3.Ty lé khach hang mua hang tit 1an thi 2 tré 1én trén website/(ting dung cung cap dich vu TMDT

m <10%

m 10-30%
30-50%
>50%

24,2%

10,1%

19,2%

Khéng xac dinh
22,2%

2.4. Nguén thu chinh ctia website/ting dung cung cap dich vu TMDT

18,7% TR . .
26,0% B Tryc tiép ban hang héa, dich vu

B Quang cdo
Phi/thé thanh vién

32,4%

Thu phi % dua trén don hang

Khac

42,0%
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2.5. Chi phi va hiéu qua dau tu ctia website, (ing dung cung cap dich vu TMDT
2.5.1. Chi phi dau tu

Ty lé chi phi dau tu ha tang ky thuat TMBT (nang cap, d6i mdi

A N o 5 A\ ) o 26,7% 27,3%
cong nghé, may chd, dudng truyén, thiét ké website, tng dung,...) ? °
Ty lé chi phi cho hoat déng TMBT (luang, hoa hong, thué van phong,...) 54,0% 54,9%
Ty 1é chi phi cho hoat dong qL{ang cao tryc tuyén (quang cao trén 14,5% 13.1%
Facebook/Google/Youtube, ddt banner/logo,...)

Ty |é chi phi cho hoat dong quang cdo ngoai moi trudng truc tuyén (in an, 4,8% 4,8%

t6 chuic su kién, hoi thdo, hoi nghi,...)

2.5.2. Thi phdn doanh thu cta website/ting dung cung cdp dich vu TMDT

1,2%

m Top 20 website/ting dung cé
doanh thu cao nhat
Website/ting dung cung cap
dich vu TMDT con lai

98,8%

Thi phan doanh thu ctia cac website/ttng dung cung cap dich vu TMDT'®

DOANH NGHIEP WEBSITE/UNG DUNG

Coéng ty C6 phan Foody Foody
Céng ty TNHH Recess Lazada
Coéng Ty TNHH Grab Grab
Co6ng ty C6 phan Foody Now
Tap doan Cong nghiép - Vién théng Quan doi ViettelPay
[ ]
16 Thi phdn doanh thu dugc tinh dua trén s6 liéu cGia 212 website/iing dung cung cdp dich vu TMDT ¢6 cung cdp s6 liéu doanh thu ® v
. o
.’/

79
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DOANH NGHIEP WEBSITE/UNG DUNG

Coéng ty C6 phan Zion

Céng Ty C8 Phan One Distribution

Céng ty C8 phan Cong nghé Sen Do
Coéng ty C6 phan PropertyGuru Viét Nam
Cong ty TNHH Shopee

Cong ty C6 phan TIKI

Coéng ty C8 phan Hé trg Dich vu Thanh toan Viét Phu
Céng ty TNHH Cho Tot

Coéng Ty C8 Phan Dich Vu Tic Thai

Téng Coéng ty CP Buu Chinh Viettel

Cong ty TNHH Traveloka Viét Nam

Coéng ty C6 Phan Viéc Lam 24H

ZaloPay
VinShop

Sendo
batdongsan.com.vn
Shopee

Tiki
icarebenefits.vn
ChoTét
AhaMove
voso.vn
Traveloka

vieclam24h

Danh sach cac website/liing dung cung cap dich vu TMDT ¢6 doanh thu cao "7

8,2%

91,8%

7 56 ligu do®oanh ng
[ ) .

2.5.3. Website/ting dung cung cdp dich vu TMPT c¢6 ¢6 gian hang cta ngudi bdn nudc ngodi

| Co

Khéng

hiép cung cdp. Thi tu website/Uing dung khéng phan dnh tha hang doanh nghiép
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2.5.4. Lugng gian hang cta ngudi bdn nudc ngodi trén website, (ing dung di déng

22,9%

22,7%

dich vu TMBT ¢6 gian

cap
hang/ngudiban nudc ngoai)

(Ty lé website/ting dung cung

2019 2020
IV. KHO KHAN, TRG NGAI KHI VAN HANH WEBSITE/UNG DUNG DI DPONG

Doanh nghiép danh gia vé khé khan, trg ngai khi van hanh website, iing dung di déng theo thang diém ti 0 - 2
(khéng can trd: 0, can trd nhiéu: 2).

Khé khan, tré ngai khi van hanh website/ting dung TMDT

Chi phi dau tu cho logistics 0,82
Chi phi dau tu thu hat khach hang (marketing, khuyén mai,...) 1,35
Chi phi van hanh website (nguén nhan luc, an ninh mang,...) 1,10
Chi phi dau tu cho céng nghé 1,17
Chi phi khac 0,79
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PHU LUC
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PHU LUC 1: BANG CAP NHAT KHUNG PHAP LY CO BAN THUGNG MAI PIEN TU VIET NAM

Thdi gian n Trang thai
-

13/11/2020

17/06/2020
17/06/2020
14/6/2019
14/6/2019
13/6/2019
12/6/2018
20/6/2017
12/6/2017
12/6/2017

6/4/2016

27/11/2015

24/11/2015
19/11/2015
21/6/2012
23/11/2009
29/6/2006
29/11/2005
14/6/2005

C6 hiéu luc thi
Luat stia d6i, b6 sung mot sé diéu clia Luat Xt ly vi pham hanh chinh hanh ti ngay
01/01/2022

Luat Dau tu

Luat Doanh nghiép

Luat Phong, Chéng tac hai clia rugu, bia (PCTHRB)
Luat Thi hanh an hinh su

Luat Quan ly Thué

Luat An ninh mang

Luat Stia d6i, b6 sung mét sé diéu clia B Luat hinh su
Luat Quan ly ngoai thuong (QLNT)

Luat H6 trg doanh nghiép nhé va viia

Luat stia d8i, b6 sung mot s6 diéu clia Luat Thué gid tri gia tang, Luat Thué
tiéu thu dac biét va Luat Quan ly thué

Hét hiéu luc
mot phan

B6 Luat Hinh su

B6 Luat Dan sy

Luat An toan théng tin mang (ATTTM)
Luat Quang cao

Luat Vién Thong

Luat Cong nghé thong tin (CNTT)
Luat Giao dich dién t& (GDDT)

Luat Thuong mai
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tren

01/4/2021

26/3/2021

04/01/2021

19/10/2020

14/8/2020

08/4/2020

24/02/2020

17/01/2020

24/12/2018

27/9/2018

12/9/2018

11/3/2018

01/3/2018

01/3/2018

15/01/2018

Nghi dinh 47/2021/ND-CP quy dinh chi tiét mét s6 diéu ctia Luat Doanh
nghiép

Nghi dinh 31/2021/ND-CP quy dinh chi tiét va hudng dan thi hanh mot sé
diéu cla Luat Dau tu

Nghi dinh 01/2021/ND-CP vé déng ky doanh nghiép

Nghi dinh 126/2020/ND-CP quy dinh chi tiét mét s6 diéu cla Luat Quan
ly thué

Nghi dinh 91/2020/ND-CP chéng tin nhac rac, thu dién tl rac, cudc goi
rac

Nghi dinh 45/2020/ND-CP vé thuc hién thd tuc hanh chinh trén méi
truong dién tu

Nghi dinh 24/2020/ND-CP quy dinh chi tiét mét s6 diéu cia Luat Phong,
chéng tac hai clia ruou, bia

Nghi dinh 10/2020/ND-CP quy dinh vé kinh doanh va diéu kién kinh
doanh vén tai bang xe 6 td

Nghi dinh 165/2018/ND-CP vé giao dich dién t trong hoat ddng tai chinh
Nghi dinh 130/2018/ND-CP quy dinh chi tiét thi hanh Luat giao dich dién
tlr vé chirky s6 va dich vu chiing thuc chit ky s6

Nghi dinh 119/2018/ND-CP quy dinh vé héa dan dién t khi ban hang
héa, cung cap dich vu

Nghi dinh 39/2018/ND-CP quy dinh chi ti€t mét s6 diéu cla Luat H6 trg
doanh nghiép nho va viia

Nghi dinh s6 28/2018/ND-CP quy dinh chi tiét Luat Quén ly ngoai thuong
vé mot s6 bién phap phat trién ngoai thuong

Nghi dinh 27/2018/ND-CP stta di, b6 sung mét sé diéu cia Nghi dinh

$6 72/2013/NB-CP ngay 15 thang 7 nam 2013 cta Chinh pha vé quan ly,
cung cap, st dung dich vu Internet va théng tin trén mang

Nghi dinh 09/2018/ND-CP quy dinh chi tiét Luat Thuong mai va Luat
Quan ly ngoai thuong vé hoat ddng mua ban hang hoa va cac hoat dong
lién quan truc ti€p dén mua ban hang hoéa ctia nha dau tu nudc ngoai, t6
chtric kinh té€ c6 von dau tu nudc ngoai tai Viét Nam

Luat Doanh
nghiép

Luat Dau tu

Luat Doanh
nghiép

Luat Quan ly
thué

Luat Quang
cao

Luat GDBT
Luat PCTHRB

Luat Dau tu
Luat GDBT

Luat GDBT
Luat GDBT
Luat HTDNNVV

Luat QLNT

Luat CNTT

Luat Thuong
mai, Luat QLNT
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15/01/2018

24/4/2017

24/12/2016

21/11/2016

1/7/2016

1/7/2016

14/11/2013

08/11/2013

15/7/2013

16/5/2013

22/11/2012

5/10/2012

13/6/2011

Nghi dinh 08/2018/ND-CP sifa d6i mot s6 Nghi dinh lién quan dén diéu
kién dau tu kinh doanh thuéc pham vi quan ly nha nudc ctia B6 Cong
Thuong

Nghi dinh 49/2017/ND-CP stfa d6i, b6 sung Diéu 15 clia Nghi dinh s6
25/2011/ND-CP ngay 06 thang 4 nam 2011 cta Chinh phtd quy dinh chi
ti€t va huéng dan thi hanh mét s6 diéu ca Luat vién thong va Diéu 30
ctia Nghi dinh s6 174/2013/NB-CP ngay 13 thang 11 nam 2013 ctia Chinh
pht quy dinh x phat vi pham hanh chinh trong linh vuc buu chinh, vién
thong, cong nghé thong tin va tan sé vo tuyén dién

Nghi dinh 166/2016/ND-CP quy dinh vé giao dich dién tir trong linh vuc
bao hiém xa hoi, bdo hiém y té va bao hiém that nghiép

Nghi dinh 156/2016/ND-CP slta d6i, b6 sung mot s6 diéu ctia Nghi dinh
s6 27/2007/ND-CP ngay 23/02/2007 ctia Chinh phu vé giao dich dién tu
trong hoat dong tai chinh

Nghi dinh 80/2016/ND-CP stfa d6i, bd sung mét s6 diéu ctia Nghi dinh
$6 101/2012/ND-CP ngay 22 thang 11 nam 2012 cia Chinh phd vé thanh
toan khéng dung tién mat

Nghi dinh 81/2016/ND-CP stfa d6i, b6 sung mét s6 diéu ctia Nghi dinh s6
25/2011/ND-CP ngay 06 thang 4 nam 2011 cta Chinh pht quy dinh chi
ti€t va huéng dan thi hanh mét s6 diéu clia Luat vién thong

Nghi dinh 181/2013/ND-CP quy dinh chi tiét thi hanh mét sé diéu cta
Luat Quéang céo

Nghi dinh 154/2013/ND-CP quy dinh vé khu céng nghé thong tin tap
trung

Nghi dinh 72/2013/ND-CP ctia Chinh phti vé Quan ly, cung cap, st dung
dich vu Internet va thong tin trén mang

Nghi dinh 52/2013/ND-CP vé Thuong mai dién tu

Nghi dinh 101/2012/ND-CP vé thanh toan khéng dling tién mat (thay thé
Nghi dinh s6 64/2001/ND-CP vé hoat dong thanh toan qua cac t6 chuic
cung Ung dich vu thanh toan)

Nghi dinh 77/2012/ND-CP stia d6i bé sung Nghi dinh s6 90/2008/ND-CP
vé chéng thu rac

Nghi dinh 43/2011/ND-CP quy dinh vé viéc cung cdp thong tin va dich vu
cong truc tuyén trén trang théng tin dién tir hoac céng thong tin dién tu
cla co quan nha nudc

Hét hiéu luc
moét phan

Hét hiéu luc
mot phan

Hét hiéu luc
maot phan

Hét hiéu luc
moét phan

Hét hiéu luc
moét phan

Luat Thuong
mai

Luat Vién
thong

Luat GDBT

Luat CNTT

Luat Vién
théng

Luat Quang
cao

Luat CNTT
Luat CNTT

Luat GDBT
Luat CNTT
Luat GDBT

Luat CNTT
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Nghi dinh 25/2011/ND-CP quy dinh chi tiét va hudng dan thi hanh mot sé Luat Vién
06/4/2011 2 T R R
diéu cta Luat Vién thong thong
13/8/2008  Nghi dinh 90/2008/ND-CP vé chéng thu rac Hethteulue =l st GpoT
mét phan
08/3/2007 E;;:édgnh 35/2007/ND-CP vé giao dich dién t trong hoat ddng ngan Luat GDBT
23/02/2007  Nghi dinh 27/2007/ND-CP vé giao dich dién t trong hoat ddng tai chinh Luat GDBT

1 Van ban bén

Nghi dinh s6 98/2020/ND-CP quy dinh x{ phat vi pham hanh chinh trong
26/8/2020  hoat déng thuang mai, san xuat, budn ban hang gia, hang cam va bao vé
quyén lgi nguai tiéu dung
Luat Vién
Nghi dinh 15/2020/ND-CP quy dinh vé x{t phat hanh chinh trong linh vuc thong, Luat
03/02/2020  buu chinh, vién théng, tan sé vé tuyén dién, céng nghé thong tin va giao CNTT, Luat
dich dién tir GDDT, Luat
ATTTM
Nghi dinh 49/2017/ND-CP stfa d6i, b6 sung Diéu 15 ctia Nghi dinh s6
25/2011/ND-CP ngay 06 thang 4 nam 2011 cla Chinh pht quy dinh chi
tiét va huéng dan thi hanh mot s6 diéu cta Luat vién théng va Diéu 30
ctia Nghi dinh s6 174/2013/ND-CP ngay 13 thang 11 nam 2013 ctia Chinh
pht quy dinh xt phat vi pham hanh chinh trong linh vuc buu chinh, vién
thong, cdng nghé thong tin va tan s6 vo tuyén dién
Nghi dinh 28/2017/ND-CP stta d6i, b6 sung mét sé diéu ctia Nghi dinh s6
131/2013/ND-CP ngay 16 thang 10 nam 2013 ctia Chinh phi quy dinh x
phat vi pham hanh chinh vé quyén tac gia, quyén lién quan va Nghi dinh
s6 158/2013/ND-CP ngay 12 thang 11 nam 2013 ctia Chinh phi quy dinh
xU phat vi pham hanh chinh trong linh vuc van héa, thé thao, du lich va
quang cao
Nghi dinh 127/2015/ND-CP vé t6 chuc va hoat dong thanh tra nganh
Cong Thuang
Nghi dinh 25/2014/ND-CP quy dinh vé phong, chéng t6i pham va vi
pham phdp luat khac c6 st dung céng nghé cao
Nghi dinh 174/2013/ND-CP quy dinh xf phat vi pham hanh chinh trong
13/11/2013  linh vuc buu chinh, vién théng, cdng nghé thong tin va tan s6 vo tuyén
dién

24/4/2017

20/3/2017

14/12/2015

07/4/2014



88 | SACH TRANG THUONG MAIDIEN TU VIET NAM NAM 2020

12/11/2013

Nghi dinh 158/2013/ND-CP quy dinh x phat vi pham hanh chinh trong
[inh vuc van hoa, thé thao du lich va quang céo

--
tren

01/6/2021

18/3/2021
18/12/2019
30/9/2019

19/7/2019

31/8/2018

28/8/2018

20/8/2018

19/12/2017

15/12/2017

«
19/12/2017

Théng tu 40/2021/TT-BTC hudng dan vé thué GTGT, thué TNCN va quan ly

thué déi vé6i hé kinh doanh, ca nhan kinh doanh

Nghi dinh
126/2020/
ND-CP

Théng tu 19/2021/TT-BTC hudng dan giao dich dién ti trong linh vuc
thué

Thong tu 42/2019/TT-BCT stta d6i, b6 sung mét sé quy dinh vé ché do
bdo cdo dinh ky tai cdc Thong tu do B trudng Bo Cong Thuong ban hanh
hodc lién tich ban hanh

Théng tu 68/2019/TT-BTC hudng dan thuc hién mot sé diéu ctia Nghi
dinh s6 119/2018/ND-CP ngay 12 thang 9 nam 2018 ctia chinh pha quy
dinh vé hoa dan dién ti khi ban hang héa, cung cap dich vu

Théng tu 06/2019/TT-BTTTT stfa ddi, b sung mot s6 diéu ctia Thong tu so
24/2015/TT-BTTTT ngay 18/8/2019 ctia Bd trudng Bo Thong tin va Truyén
thong quy dinh vé quan ly va sir dung tai nguyén Internet

Thong tu 21/2018/TT-NHNN stia d6i, b6 sung mét s diéu ctia Thong tu
s6 37/2016/TT-NHNN ngay 30 thang 12 nam 2016 ctia Théng déc Ngan
hang Nha nudc Viét Nam quy dinh vé viéc quan ly, van hanh va sirdung
Hé thdng Thanh toéan dién ti lién ngan hang Quéc gia

Théng tu 19/2018/TT-NHNN hudéng dan vé quan ly ngoai héi déi vai hoat
déng thuong mai bién gisi Viét Nam - Trung Quéc

Thong tu 21/2018/TT-BCT stia d6i mét sé diéu clia Thong tu s6 47/2014/
TT-BCT ngay 05/12/2014 ctia B6 Cong Thuong quy dinh vé quan ly
website thuong mai dién tr va Thong tu s6 59/2015/TT-BCT ngay
31/12/2015 ctia B6 Céng Thuang quy dinh vé quan ly hoat dong thuong
mai dién t&r qua Ung dung trén thiét bi di dong

Nghi dinh
$6 27/2007/
NDb-CP
Nghi dinh
$6 27/2007/
NDb-CP
Nghi dinh
$6 26/2007/
NDb-CP

Théng tu 134/2017/TT-BTC huéng dan giao dich dién tu trén thi trudng
chiing khoan

Théng tu 133/2017/TT-BTC quy dinh vé giao dich dién t& trong hoat dong
nghiép vu kho bac nha nuéc

Théng tu41/2017/TT-BTTTT quy dinh st dung chit ky s6 cho van ban dién
t trong co quan nha nudc



27/4/2017

30/12/2016

14/10/2016

30/6/2016

06/6/2016

31/12/2015

18/8/2015

27/02/2015

31/12/2014

05/12/2014

Thoéng tu 37/2017/TT-BTC stra d6i, b6 sung Théng tu s6 39/2014/TT-BTC
ngay 31/3/2014 cla B6 Tai chinh, thong tu s6 26/2015/TT-BTC ngay
27/02/2015 clia BS Tai chinh

Théng tu 37/2016/TT-NHNN quy dinh vé viéc quan ly, van hanh va st
dung Hé thong Thanh toan dién tu lién ngan hang Quéc gia

Thong tu 30/2016/TT-NHNN stia d8i, b6 sung mét s6 Théng tu quy dinh
vé hoat déng cung tng dich vu thanh toan va dich vu trung gian thanh
toan

Thong tu 20/2016/TT-NHNN stia d6i, b6 sung mét sé diéu clia Thong tu
$6 36/2012/TT-NHNN ngay 28/12/2012 quy dinh vé trang bi, quan ly, van
hanh va ddm bdo an toan hoat ddng ctia mdy giao dich tu dong va Thong
tu s6 39/2014/TT-NHNN ngay 11/12/2014 hudng dan vé dich vu trung
gian thanh toédn

Thong tu 04/2016/TT-BCT stfa d6i, b6 sung mot s6 Thong tu clia Bo
trudng Bé Cong Thuang vé tha tuc hanh chinh trong linh vuyc thuong mai
dién t, hda chat, san xuat kinh doanh rugu, nhugng quyén thuong mai,
hoat dong mua bén hang héa qua s& giao dich hang héa, nang luong, an
toan thuc pham va dién luc

Théng tu 59/2015/TT-BCT quy dinh vé quan ly hoat déng thuong mai
dién t&r qua Ung dung trén thiét bi di dong

Théng tu 24/2015/TT-BTTTT quy dinh vé quan ly va s&r dung tai nguyén
Internet

Théng tu 26/2015/TT-BTC hudng dan vé thué gia tri gia tang va quan

ly thué tai Nghi dinh s6 12/2015/ND-CP ngay 12 thang 2 ndm 2015 cla
Chinh ph quy dinh chi tiét thi hanh Luat stra d6i, bé sung mot s6 diéu
cla cac Luat vé thué va stia d6i, b6 sung mot s6 diéu clia cac Nghi dinh
vé thué va stia d6i, b6 sung mot s6 diéu ctia Thong tu s6 39/2014/TT-BTC
ngay 31/3/2014 ctia B Tai chinh vé hoa don ban hang hoa, cung ting
dich vu

Thoéng tu 46/2014/TT-NHNN hudéng dan vé dich vu thanh toan khéng
dung tién mat

Théng tu s6 47/2014/TT-BCT quy dinh vé quan ly website thuong mai
dién t (thay thé Thong tu s6 12/2013/TT-BCT quy dinh th tuc thong
bao, déng ky va cong b6 thong tin lién quan dén website thuong mai
dien td)
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Hét hiéu luc

mot phan

Hét hiéu luc

mot phan

Hét hiéu luc

mot phan
Nghi dinh
$652/2013/
ND-CP
Nghi dinh
$672/2013/
ND-CP

Hét hiéu luc

mot phan
Nghi dinh
$6101/2012/
ND-CP
Nghi dinh
$6 52/2013/
ND-CP ;

°
° . o
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25/08/2014

31/3/2014

28/6/2013

10/9/2012

31/3/2011

14/3/2011

15/11/2010

14/12/2009

31/7/2009

02/03/2009

€ 15/09/2008

Thong tu 119/2014/TT-BTC stia d6i, b6 sung mét s diéu clia Thong tu s6
156/2013/TT-BTC ngay 06/11/2013, Théng tu s6 111/2013/TT-BTC ngay
15/8/2013, Théng tu s6 219/2013/TT-BTC ngay 31/12/2013, Thong tu

s6 08/2013/TT-BTC ngay 10/01/2013, Théng tu s6 85/2011/TT-BTC ngay
17/6/2011, Théng tu s6 39/2014/TT-BTC ngay 31/3/2014 va Théng tu sé
78/2014/TT-BTC ngay 18/6/2014 ctia B6 Tai chinh dé cai cach, don gian
cac tha tuc hanh chinh vé thué

Thong tu 39/2014/TT-BTC hudng dan thi hanh Nghj dinh s6 51/2010/
ND-CP ngay 14 thang 5 ndm 2010 va Nghi dinh s6 04/2014/ND-CP ngay
17 thang 01 ndm 2014 ctia Chinh phi quy dinh vé hoa don ban hang hoa,
cung Ung dich vu

Théng tu 87/2013/TT-BTC hudng dan giao dich dién t trén thi trudng
chiing khoan

Théng tu lién tich s6 10/2012/TTLT-BCA-BQP-BTP-BTTTT-VKSNDTC-
TANDTC huéng dan dp dung quy dinh ctia B6 Luat hinh su vé mot sé toi
pham trong linh vuc céng nghé thong tin va truyén théng

Thong tu 08/2011/TT-BTTTT stia d6i thong tu 37/2009/TT-BTTTT quy dinh
vé ho sa va thi tuc lién quan dén cap phép, dang ky, cdng nhan cac té
chtic cung cap dich vu chiing thuc chirky s6 do Bo trudng Bé Thong tin
va Truyén thong ban hanh

Théng tu 32/2011/TT-BTC hudng dan vé khéi tao, phat hanh va st dung
héa don dién tir ban hang héa, cung ting dich vu

Thong tu 25/2010/TT-BTTTT quy dinh viéc thu thap, s& dung, chia sé, dam
bdo an toan va bao vé théng tin ca nhan trén trang thong tin dién tir hoac
cdng thong tin dién tf clia cd quan nha nuéc

Théng tu 37/2009/TT-BTTTT quy dinh vé hé so va thi tuc lién quan dén
cap phép, dang ky, céng nhan cac té chiic cung cap dich vu chiing thuc
chirky s6

Théng tu 26/2009/TT-BTTTT quy dinh vé viéc cung cap thong tin va dam
bao kha nang truy cap thuan tién déi véi trang thong tin dién ti ctia co
quan nha nudc

Théng tu 03/2009/TT-BTTTT quy dinh vé ma s6 quan ly va mau gidy
chiing nhan ma s6 quan ly déi véi nha cung cap dich vu quang céo bang
thu dién t{, tin nhdn; nha cung cap dich vu tin nhdn qua mang Internet

Thoéng tu 78/2008/TT-BTC hudng dan thi hanh mét s6 néi dung ctia Nghi
dinh s6 27/2007/ ND-CP vé giao dich dién t trong hoat déng tai chinh

Hét hiéu luc
moét phan

Hét hiéu luc
mot phan

Hét hiéu luc
mot phan

Bo Luat Hinh
su

Nghi dinh
s6 27/2007/
ND-CP

Nghi dinh
s6 64/2007/
ND-CP

Nghi dinh
s6 26/2007/
ND-CP

Nghi dinh
$6 64/2007/
ND-CP

Nghi dinh
$6 90/2008/
ND-CP

Nghi dinh
$6 27/2007/
ND-CP
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PHU LUC 2: DANH SACH TINH/THANH PHO BAN HANH KE HOACH TONG THE PHAT TRIEN
THUONG MAI DIEN TU GIAI DOAN 2021 - 2025

STT DIA PHUONG VAN BAN BAN HANH

1 An Giang Quyét dinh s6 179/QD-UBND ngay 27 thang 01 nam 2021

2 Ba Ria - Viing Tau Quyét dinh s6 93/QD-UBND ngay 14 thang 01 nam 20201

3 Bac Giang Quyét dinh s6 2509/QD-UBND ngay 18 thang 12 nam 2020

4 Bac Kan Quyét dinh s6 1811/QB-UBND ngay 07 thang 10 nam 2020

5 Binh Binh Quyét dinh s6 4157/QD-UBND ngay 07 thang 10 ndm 2020

6 Binh Phudc Ké hoach s6 20/KH-UBND ngay 19 thang 01 nam 2021

7 Binh Thuan Quyét dinh s6 1771/QD-UBND ngay 03 thang 8 nam 2020

8 Ca Mau Quyét dinh s6 1669/QB-UBND ngay 03 thang 9 nam 2020

9 Cao Bidng Quyét dinh s6 1942/QD-UBND ngay 09 thang 10 nam 2020

10 DPaNéng Ké hoach s6 7950/KH-UBND ngay 02 thang 12 nam 2020

1 Dbak Lak Ké hoach s6 8820/KH-UBND ngay 29 thang 9 nam 2020

12 Dak Néng Quyét dinh s6 1364/QD-UBND ngay 10 thang 9 nam 2020

13 bién Bién Quyét dinh s6 708/QD-UBND ngay 22 thang 7 nam 2020

14 DPoéng Nai Quyét dinh s6 4025/QD-UBND ngay 28 thang 10 nam 2020

15 Boéng Thap Ké hoach s6 39/KH-UBND ngay 03 thang 02 nam 2021

16 Gia Lai Quyét dinh s6 598/QD-UBND ngay 03 thang 11 nam 2020

17 Ha Giang Ké hoach s6 238/KH-UBND ngay 21 thang 10 nam 2020

18 Ha Noi Ké hoach s6 169/KH-UBND ngay 20 thang 8 nam 2020

19 HaTinh Quyét dinh s6 2783/QB-UBND ngay 26 thang 8 nam 2020

20 Hai Duong Ké hoach s6 4604/KH-UBND ngay 15 thang 12 nam 2020

21 Hau Giang Ké hoach s6 1965/KH-UBND ngay 28 thang 10 nam 2020

22 Hoa Binh Quyét dinh s6 2761/QD-UBND ngay 10 thang 11 nam 2020

o

[ . . o
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STT PIA PHUONG VAN BAN BAN HANH

23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45

Hung Yén
Khanh Hoa
Kién Giang
Kon Tum

Lai Chau
Lam Dong
Lang San
Lao Cai
Long An
Nam Dinh
Ninh Binh
PhuTho
Phu Yén
Quang Binh
Quang Nam
Quang Ngai
Quang Ninh
Quang Tri
S6c Trang
Son La

Tay Ninh
Thai Binh
Thai Nguyén

Ké hoach s6 131/KH-UBND ngay 21 thang 10 nam 2020
Quyét dinh s6 2242/QD-UBND ngay 26 thang 8 nam 2020
Ké hoach s6 167/KH-UBND ngay 02 thang 11 nam 2020

Ké hoach s6 3045/KH-UBND ngay 18 thang 8 nam 2020

Ké hoach s6 1344/KH-UBND ngay 06 thang 7 nam 2020

Ké hoach s6 1392/KH-UBND ngay 09 thang 3 nam 2021
Quyét dinh s6 1505/QD-UBND ngay 06 thang 8 nam 2020
Ké hoach s6 237/KH-UBND ngay 03 thang 9 nam 2020
Quyét dinh s6 4083/QD-UBND ngay 04 thang 11 nam 2020
Ké hoach s6 64/KH-UBND ngay 24 thang 7 nam 2020
Quyét dinh s6 863/QD-UBND ngay 16 thang 7 nam 2020
Ké hoach s6 3423/KH-UBND ngay 05 thang 8 nam 2020

Ké hoach s6 181/KH-UBND ngay 30 thang 9 nam 2020
Quyét dinh s6 4733/QD-UBND ngay 15 thang 12 nam 2020
Quyét dinh s6 2454/QD-UBND ngay 04 thang 9 nam 2020
Quyét dinh s6 1389/QD-UBND ngay 18 thang 9 nam 2020
Ké hoach s6 116/KH-UBND ngay 02 thang 7 nam 2020

Ké hoach s6 4715/KH-UBND ngay 16 thang 10 nam 2020
Ké hoach s6 65/KH-UBND ngay 06 thang 5 nam 2021
Quyét dinh s6 2934/QD-UBND ngay 25 thang 12 nam 2020
Ké hoach s6 137/KH-UBND ngay 18 thang 01 nam 2021
Quyét dinh s6 3192/QD-UBND ngay 18 thang 11 nam 2020
Ké hoach s6 62/KH-UBND ngay 30 thang 3 nam 2021
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STT DIA PHUGNG VAN BAN BAN HANH

46
47
48
49
50
51

Thanh Héa
Thuia Thién Hué
Tién Giang

Tra Vinh

Vinh Long

Vinh Phuc

Ké hoach s6 210/KH-UBND ngay 02 thang 10 nam 2020
Ké hoach s6 230/KH-UBND ngay 30 thang 10 nam 2020
Ké hoach s6 309/KH-UBND ngay 10 thang 11 nam 2020
Quyét dinh s6 2959/QB-UBND ngay 13 thang 8 nam 2020
Quyét dinh s6 2620/QD-UBND ngay 30 thang 9 nam 2020
K& hoach s6 211/KH-UBND ngay 31 thang 12 nam 2020
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Chiu trach nhiém xuat ban

NGUYEN MINH HUE

Chu bién
DANG HOANG HAI
Cuc trudng Cuc Thuong mai dién ti va Kinh té s6
Bién soan néi dung
LAIVIET ANH - LE THI HA

NGUYEN HUU TUAN - LE THI THU HANG - DO QUANG HUY

Ban quyén thuédc vé
CUC THUGNG MAI BIEN TU VA KINH TE SO
BO CONG THUONG
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In 2.500 cuén, khé 20.5 x 20.5 cm tai cdng ty TNHH in Dai Thanh
Quyét dinh xuat ban s6: 3346-2019/CXBIPH/01-131/CT
In xong va ndp luu chiéu Quy Il ndm 2020
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