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s& 16 3/ku-BCT Ha Noi, ngay L thing 6 néim 2022

~ KEHOACH
_ TO CHUC CAC HOAT PONG HUGNG UNG
NGAY QUYEN CUA NGUOI TIEU DUNG VIET NAM NAM 2023

Can cir Quyet dinh 56 1 035/QD TTg ngay 10 thang 7 nam 2015 cua Thu
tuong Chinh phi vé Ngay Quyen cua nguoi tiéu dimg Viét Nam;

Cén cir Nghi quyét so 82/NQ—C'P ngay 26 thang 5 nam 2020 cia Chinh
phii ban hanh Chuong trinh hanh déng ciia Chinh phii thwe hién Chi thi sé 30-
CT/TW ngay 22 thang 01 ndm 2019 cia Ban Bi thu Trung wong Ddng khéa XII
Vé ting cuong suw lanh dao cila Dang va trdch nhiém quan Iy cia Nha mede doi
Véi eong tde bdo vé quyén lpi ciia ngudi tiéu ding;

Cdn cir Quyet dinh s6 1907/QD BCT ngay 21 fhang 7 nam 2020 cua Bo
Cong Thuong vé viéc ban hanh Ké hoach hanh déng ciia Bo C'ong Thirong trién
kchai Nghi quyét sé 82/NQ-CP ngay 26 thang 5 nam 2020 cuia Chinh phii ban
hanh Chuwong trinh hanh dong ciia Chinh phil thue hién Chi thi sé 30-CT/TW
ngay 22 thang 01 nam 2019 cua Ban Bi thu Trung wong Ddng khéa XII vé tang
cuong sy ldnh dao cua Dang va trach nhiém qudn Iy ciia Nha nuée doi véi
cong tde bdo vé quyén loi ciia ngudi tidu dimg,

B6 Coéng Thuong ban hanh K& hoach td chirc cac hoat dong hudng tng
Ngay Quyén cia nguoi tiéu dung Viét Nam nam 2023, cu thé nhu sau:

I. MUC PICH, YEU CAU, THOI GIAN TO CHUC VA CHU DE
1. Muc dich va yéu ciu

1.1. Céc hoat dong huéng (mg Ngay Quyén cta ngudi tidu ding Viét
Nam nim 2023 duge tb chirc nhim kéu goi, dong vién, khuye"‘n khich sur tham
gia cia cdc co quan nha nuéce, td chire xa hdi, doanh nghi¢p va ngu(‘ri tiéu ding
vao cac hoat dong lién quan; ting bude dua Ngay Quyen cua nguoi tiéu dung
thanh dong luc va diém nhén quan trong trong doi séng kinh té xa hoi, g6p phan
xdy dung méi truong kinh doanh, tiéu dung lanh manh cho d4t nuéec.

1.2. Céc hoat dong hudng tmg cn duoge td chire, thuc hién mét cach thiét
thuc, hi€u qua, sang tao, tiét kiém, tdng cuong tng dung cong nghé thong tin va
bao dam muc dich, yéu cau tai Quyét dinh s6 1035/QD-TTg ngay 10 thang 7 nam
2015 cta Thi tudng Chinh pht vé Ngay Quyén ctia ngudi tiéu dung Viét Nam.



2. Thai gian t6 chive thuwe hién

Cac hoat dong vi quyén loi ngudi tidu dung duogce khuyén khich t6 chirc va
thyc hién trong sudt ca nim 2023 trong do tap trung vao cac khoang thoi gian
cao diem vé kinh doanh va tiéu dung nhu: Tét duong lich, tét am lich, cdc ma
mua sam hoic cac ngay cao diém mua sim trén thi truong.

Cac hoat dong hudng g Ngay Quyén cta ngudi tidu dung Viét Nam s&
bit dau tir mba mua sim cu01 nam 2022 (thang M), dugc tap trung td chic
trong thing 3 (thang cao diém) va kéo dai dén hét thang 5 nam 2023.

3. Chii dé

Chu dé cho cac hoat dong Ngay Quyén ctia nguoi tiéu ding Viét Nam
nam 2023 la: “Thong tin minh bach — Tiéu ding an toan”. Ddng thoi, trong
qué trinh trién khai céc hoat dong, can két hop, 16ng ghép véi cac hoat dong
trién khai Nghi quyét sb 82/NQ-CP ngay 26 thang 5 nam 2020 cna Chinh phu
ban hanh Chuong trinh hanh doéng cua Chinh phd thuc hién Chi thi sb 30-
CT/TW ngay 22 thang 01 ndm 2019 cta Ban Bi thu Trung wong dang vé ting
cuong sy lanh dao ctiia Pang va trach nhi¢m quan ly ciia Nha nude ddi v6i cong
tac bao vé& quyén loi nguoi tidu ding (Nghi quyét s 82/NQ- -CP).

II. CAC HOAT PONG HUGNG UNG NGAY QUYEN CUA NGUOI
TIEU DUNG VIET NAM NAM 2023

1. Céc hoat ddng hwéng t6i Ngay Quyen ciia ngudi tidu diing Viét Nam

Céc hoat dong hu’0'ng to1 Ngay Quyen cua nguoi tiéu dung Viét Nam nam
2023 duoc trién khai tir ngay 15 thang 11 nam 2022 dén ngay 28 thang 02 nam
2023. Cac co quan quan ly nha nudc, td chire x& héi va céc doanh nghiép can chii
dong td chirc céc hoat dong hoéc long ghép, dua vao hoat dong chuyen mon, hoat
dong kinh doanh céc ndi dung nhim ting cuong quyén lgi cho ngudi tiéu diing.

Dic biét trong cac ngay, dot, mua mua sim cao diém, cung voi viéc tap
trung vao cac hoat déng nham thic ddy kinh doanh, cac doanh nghlep can xay
dung cdc cong cu hiru hi¢u dé bao dam quyén loi ngudi tidu dung; xay dung va
duy tri mdi quan hé tdt dep voi nguou tiéu ding; chu dong bién trach nhiém dap
ung nhanh chong va day dl cic yéu ciu, nguyén vong ciia ngudi tiéu dung
thanh ddng lyc phét trién, 1gi thé canh tranh ciia doanh nghiép trén thi trudng.

Cac co quan nha nudc tang cuong cac hoat dong gidm s, klem tra thi
truong, day manh viéc tuyén truyén, phd blen tiép nhan va giai quyet céc khiéu
nai, yéu cu cua nguoi ti€u dung, kién quyét xtr 1y nghiém cac hanh vi Xdm
pham quyén va loi ich hop phép ctia ngudi tiéu ding. Céc td chirc xa hoi cén
phét huy 18 nét vai trd dai dién va céu ndi gitta ngudi tidu dung véi cac co quan
nha nuéce va cong dong doanh nghiép.

Cac hoat dong hudng t6i Ngay Quy2n cia ngudi tiéu dung Vigt Nam nam
2023 can dugc td chirc thuong xuyén, lién tuc, tao nén tang, co s& cho cac hoat
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dong trong thang cao diém (thang 3) huéng tng Ngay Quyén ctia ngudi tiéu
dung Viét Nam.

Tuy diéu kién thuc t&, cac hoat dong cé thé duge t6 chire truc tuyén hodc
tap trung.

2. Céc hoat ddng trong Thiang cao diém huing trng Ngay Quyén ciia
nguoi tieu dung Viét Nam niam 2023

2.1. Cac hoat dpng ¢ Trung wong
2.1.1. Don vi chu tri: B Cong Thuong

2.1.2. Pon vi phdi hop: Uy ban nhan dan Thanh phd Ha Nai va céc tinh,
thanh phd truc thude Trung vong khac, céc bd nganh trung uong (B Khoa hoc
va Cong nghé, Bo Thong tin va Truyén thong, B6 Vin héa Thé thao va Du lich,
B6 Lao dong Thuong binh va Xa hoi, B6 Y te Bo Nong nghiép va phat trién
nong thén, Pai Truyén hinh Viét Nam, Dai Tleng noi Viét Nam.. ) Hoi Bao vé
nguoi tiéu dung Viét Nam, cic co quan truyén thong, béo chi va cac co quan, tb
chtrc lién quan.

2.1.3. Bon vi thyc hién: Cuc Canh tranh va Bao vé nguoi tiéu ding, Bo
Cong Thuong.

2.1.4. No6i dung thuc hién

2.1.4.1. Té chirc L& phat dong Ngay Quyén cia ngudi tiéu dung Viét
Nam nam 2023.

2.1.4.2. Céc hoat dong trong thang cao diém huong timg Ngay Quyén clia
nguoi tiéu dung Viét Nam nam 2023.

i. Thuc hién c4c hoat dong tuyén truyén, phd bién:

- Treo bang ron, khau higu va thyce hién cdc hoat dong tuyén truyén phu
hop tai try s& co quan, t6 chie, co s& san xuét, co s& kinh doanh, céc chg, siéu
thi, trung tdm thuong mai, trén cac tuyen phd, tai cac khu dan cu va cic dia
diém cong cong; trén giao dién cla cac san thuong mai dién tir, cdc cira hang
hodc cac hinh thirc kinh doanh truc tuyén khéc (tham khdo va lwa chon cdc néi
dung tuyén truyén phit hop theo Phu luc kém theo).

- Phéi hop véi cac co quan bdo chi, truyén thong, cong dong doanh
nghi¢p ding tai cac tin, bai va thuc hién cac hoat ddng tuyén truyén khac trén
cac phuong tién thong tin, dai chiing, trén cac trang thong tin dién tir, cac trang
mang xa hoi.

ii. X4y dung va phat hanh cac B9 tii liéu, 4n phdm tuyén truyén, phuc vu cho
cac hoat dong hudng img Ngay Quyén cta ngudi tiéu ding Viét Nam nim 2023.



4

iii. Cac hoi thao, tip hudn, khéa déo tao theo chii dé ctia nim va céc ndi
dung khac vé bao vé quyén logi ngudi tidu dung.

iv. T chirc hoic phdi hop vé6i doanh nghiép t6 chirc cac hoat dong tri 4n,
nang cao gia tri, quyén loi cho ngudi tidu dung.

- Phéi hop v6i mét hoic maot s6 san giao dich thuong mai dién to,
website thuong mai dién t, cic t6 chirc, c4 nhan kinh doanh trén nén tang sb
trién khai chuong trinh l(huyen mai, tri an ngudi tiéu ding.

- Cac hoat dong khdc véi muyc tiéu tri 4n, nang cao gia tri, quyén loi
nguoi tiéu dung.

Khuyen khich, ho tro cac doanh nghiép thyc hién cac hoat dong xtic tién
thucmg mai, nhiim gia ting quyén loi cho nguoi tiéu dong, thuc day hiéu qua hoat
dong kinh doanh clia céc doanh nghiép, tao cau ndi va sy twong tic giiia cac bén.

vi. T6 chirc cac sy kién cong cong hudng vé cong dong ngu’orl tiéu dung,
tr ong d6 khuyén khich cc hoat dong thé thao, vin héa, x& hoi cé tinh chit két
noi cao (giai chay/di by vi nguoi ti€u ding; céc giai thi d4u thé thao; cac héi
cho, trién 1dm; cac hoat dong khéc).

vii. T6 chic céc cude thi tim hiéu vé quy dinh phap luat, kién thue, ky
ning kinh doanh va bao vé quyén loi ngudi tiéu ding.

viii. TS chirc céc hoat dong tuyén tluyen quang ba phap ludt bao vé
quyén lgi ngudi tidu ding, quyén ciia ngudi tidu ding va nghia vu ctia doanh
nghiép thong qua céc trang mang xa hoi.

ix. Cac hoat dong vi quyen loi nguoi tiéu dung khac phu hop véi chire
nang nhiém vy, pham vi, dia ban va linh vuc hoat dong.

2.1.5. Pia diém va phuong thire tb chic

2.1.5.1. Lé phat dong Ngay Quyen cua nguorl tiéu dung Viét Nam ndm
2023 dugc duy kién t6 chirc tai thanh phd Ha Ni véi sy ddéng phdi hop ctia mot
s tinh, thanh phd khéc.

2.1.5.2. Céc hoat dong khac: Tuy theo tinh chit va quy mo, cac su kién
khéc c6 the duge lua chon to chire tai mot dia phuong hodc nhiéu dia phuong
trén ca nudec.

Khuyén khich sy phéi hop, 1ong ghép cac hoat dong ctia Trung uong va
cac hoat dong dia phuong cling nhu gitta cac dia phuong dé tang tinh théng
nhat, lan toa, tiét kiém ngan sach nha nudc va ngudn lyc chung ctia xa hoi.

2.2. Cdac hoat dong tai dia phwong

Cin ctr chi dé phat dong ctia B§ Cong Thuong va yéu cau thue té coa dia
phuong, Uy ban nhén dén céc tinh, thanh pho trén ca nude 18p ké hoach chi tiét,
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bé trf kinh phi va té chire thuc hlen cac hoat dong Ngay Quyen clia nguoi tiéu
dung Viét Nam va cac hoat dong trién khai cong téc bao vé quyén loi nguoi tiéu
dung cta dia phuong trong ca ndm 2023.

2.2.1. Pon vi cht tri: Uy ban nhén dén tinh, thanh phé trye thude Trung vong.
2.2.2. Pon vi thuc hién: S& Cong Thuong.

2.2.3. Pon vi phdi hop: Cac S&, Ban, nganh & dia phuong, Hoi Bao vé
quyén loi nguoi tiéu dung tinh, cac Hlep h¢i doanh nghiép, co quan truyén
thong, bao chi va cac t6 chirc, ca nhén c6 lién quan tai dia phuong.

2.2.4. N6i dung t6 chirc

Cac hoat dQl}g Ngay Quyén clia ngudi tidu dung Viét Nam nam 2023 tai
dia phuong bao gom:

2.2.4.1. Cac hoat dong néu tai Myc I1.2.1.4 (Cac hoat déng & Trung uwong)
tai dia phuong, dam bao toan bg cac khu chg, siéu thi, trung tdm thuong mai, co
8O san xuét, kinh doanh tai dia phuong déu co6 céc hinh thirc phi hop dé tuyén
tr uyen quang ba Ngay Quyen cua nguoi tiéu dung Viét Nam nam 2023.

2.2.4.2. Céc budi mit tinh, tudn hanh, diéu hanh.

2.2.4.3. T6 chuc céc hoat dong hudng ing Ngay Quyen clia nguoi tiéu
dung Vlet Nam tai céc cho, siéu thi, trung tdm thuong mai, co s& san xuat CO SO
san xuét, kinh doanh ctia céc doanh nghiép tai dia phuong.

2.2.4.4. Phéi hop vé6i dai phét thanh, truyén hinh dia phuong té chirc céc
chuong trinh tu van, ho trg va tuyén truyén phap luét ve bao vé nguoi tiéu dung.

2.2.4.5. Céc hoat dong thuc déy su hiéu biét va tuong téc gitta doanh
nghiép va nguoi tiéu dung.

i. Cac chuong trinh, hoat dong tri 4n nguoi tidu ding: hd trg bao hanh san
phéam, ho trg, tu van st dung san pham tiéu dung an toan tiet kiém, giam gia,
khuyén mai va cac hoat déng tri an khac.

ii. Céc chuong trinh ky cam két doanh nghiép san xuat, cung cap dich vu
dam bao an toan, chat lugng vi nguoi tiéu dung.

iii. Tuyén duong cac doanh nghiép cé nhiéu hoat dong hudng t6i ngudi
tiéu dung.

iv. Cac hoat dong khéc phtt hop véi yéu cu va tinh hinh thue té tai dia phuong.

2.3. Hogt djng ciia cdc doanh ngluep, hiép hoi, 16 chive xi hoi tham gia
béo vé quyén loi ngwoi tiéu dimg va cdc to chive, cd nhin khdc

Cin ctr ké hoach va chi d& do Bo Cong Thuong phat dong, cac doanh
nghiép, hiép hoi, to chiic xa hoi va cac to chire, ca nhéan ¢6 lién quan chi dong
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thuc hién hodc tham gia cac hoat dong hudng ting Ngay Quyén cua nguoi tiéu
clung Viét Nam ndm 2023 do cac B9, nganh Trung wong va Uy ban nhan dan
céc tinh, thanh phé trén ca nude td chirc (Cac ndi dung néu tai Myc 11.2.1.4
(Cac hoat dong ¢ Trung wong) va Myc 11.2.2.4 (Cac hoat dong tai dja phuong)).

3. Cic hoat d(’_ing tiép noi thang cao diém va hoat dong tong két
3.1. Cdc hogt djng tiép néi thing cao diém

Két thic thang cao diém, trong thang 4 va thang 5 nam 2023, cc co quan
nha nuéc, t6 chic x hdi, doanh nghiép va nguoi tiéu dung can phat huy nhiing
két qua dat duoc trong thang cao Chem tiép tuc quan tm, td chirc, thuc hién cac
hoat dong nhim bao dam cac quyén va loi ich hgp phap cia nguoi tiéu dung tai
dia phuong, don vi va trong pham vi, linh vuc hoat dong.

Céc td chirc, c4 nhéan cé lién quan duoc khuyén khich tiép tuc thuc hién
cac hoat dong néu tai Muc I1.2.1.4 (Céc hoat déng & Trung wong) va Muc
I1.2.2.4 (Cac hoat dong tai dia phuwong).

Ngoai ra, tuy theo ddc diém, tinh hinh cu thd, cac doanh nghiép, hiép hoi, tb
chtic x4 hoi va cac t6 chiic, ca nhan c6 lién quan c6 thé xdy dyng va thyc hién cac
hoat dong vi quyén loi ngudi tiéu ding theo ngdy, tudn, thing dé tap trung vao
nhom nguoi tiéu dung tai dia phuomg hodc trong linh vuc, pham vi hoat déng.

3.2. Cdc hoat djng tong két

3.2.1. Thuc hién céc hoat dong tong két, dénh gid vé cac hoat dong bao vé
quyen loi ngudi tiéu dung da duge trién khai tai dia phuong, don vi; Béo céo
két qua thuc hién vé Uy ban nhén dan cac tinh, thanh phé va céc b, nganh
Trung wong dé tong hop, bao céo Thi twén g Chinh phu. -

3.2.2. Tham khao, nhin rong cac hoat dong, m6 hinh thuc hién t6t va higu
qua; Xy dung phuong 4n, ké hoach trién khai céc hoat dong bao vé quyen loi
nguoi tiéu dung trong ndm cfing nhu cac hoat dong huéng tmg Ngay Quyén cia
nguoi tiéu dung Viét Nam.

3.2.3. Ty minh ho#c d& xuét céc co quan cd tham quyén c6 hinh thie
khen thuéng, dong vién phi hop dbi véi cac cd nhan, t& chiic ¢ céc dong gop
tich cuc cho cong tac.

1. TO CHUC THUC HIEN

1. Céng tac chuin bj

1.1. By Cong Thwong

1.1.1. Cuc Canh tranh va Bao vé nguoi tiéu dung

- Cin ctr ndi dung ké hoach duoc phé duyét, Cuc Canh tranh va Bdo v¢
ngudi tiéu ding chiu trach nhiém xdy dung kich ban, ké hoach trién khai va dy
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toan kinh phi chi tiét cho ting hoat dong va t6 chic trién khai cac hoat dong &
Trung vong (Muc 11.2.1.4).

- Don vi thuong truc Ban T chie, didu phéi, t6 chic va xdy dung ké
hoach chi tiét, phéi hop véi céc don vi lién quan trong cong tac to chirc cac hoat
dong huéng tmg Ngay Quyén cua nguoi tieu dung Viét Nam nim 2023.

1.1.2. Céc don vi thudc B6 Cong Thuong

1.1.2.1 Cac don vi quan ly nha nudc, don vi su nghiép va cic doanh
nghiép thudc Bo Cong Thuong: Cén cir chirc néng, nhiém vy, nghiém tic xay
dung ké hoach, bd tri kinh phi phu hop va t6 chite thuc hién cac ndi dung tai
Muc I1.2.1.4 (Céc hoat dong & Tlung wong) tai co quan, don vi, trong linh vuc
duge phan cong va béo cdo két qua thuc hién trude ngay 01 thang 5 nam 2023
dé Cuc Canh tranh va Bao vé ngudi tiéu ding téng hop, bao cao Lanh dao B6.

1:1:2.2. Tong Cuc Quan ly thi truong chd tri, phm hop véi Cuc Canh
tranh va Bao vé ngudi tiéu ding, Cuc Xuat nhap khau, Vu Thi trudng trong
nude, Cyc Thuong mai dién tir va Kinh € s6, S& Céng Thuong céc tinh, thanh
pho va cac don vi ¢6 lién quan ting cudng kidm tra, kiém soat, xir ly vi pham
dbi véi hang hoéa luu théng trén thi truong,.

1.1.2.3. Cuc Thuong mai dién tir va Kinh t& sb chi tri, phdi hop véi
Cuc Canh tranh va Bdo v¢ ngudi tiéu dung khuyen khich cac san thuong mai
dién tir trién khai dong loat hoat dong tuyén truyén, huéng tng Ngay Quyén
ciia ngudi tiu dung Viét Nam nam 2023 bang céc hinh thirc phu hop trén céc
san giao dich thuong mai dién tr va website thwong mai dién tor da dang ky
tai B6 Cong Thuong.

1.1.2.4. Cuc Xdc tién thuong mai chi tri, phdi hop véi Cuc Canh tranh va
Bao vé nguoi tiéu dung, Tong Cuc Quan ly thi trudng, Cuc Thuong mai dién tix
va Kinh té s trién khai cac hoat dong hd trg doanh nghiép t& chirc cac hoat
dong khuyen mai dong thoi trén pham vi ca nude, két hop céc hoat dong thuong
mai truyén théng va thuong mai di¢n tur dé tao stic lan tda va thu hut sy tham
gia clia cdc doanh nghiép san xuét, kinh doanh trong moi linh vyc. Khuyén
khich cac doanh nghiép chui dong thuc hién nhleu hoat khuyén mai véi néi dung
da dang hip dan dé ngudi tidu ding mua sdm dugc nhitng san pham hoa hoa,
dich vu dam bao chét lugng, gid ca phu hop.

1.1.2.5. Vu Thi trudng trong nuée phdi hop véi Cuc Canh tranh va Bao
vé nguoi tiéu dung thuc hién cac ndi dung & Muyc I11.1.1.1.

1.1.2.6. Bao Cong Thuong, Tap chi Cong Thuong va cac don vi truyén
thong truc thude Bo phoi hcrp vGi Cuc Canh tranh va Bao vé nguoi tiéu dung va
cac don vi khac xay dung va td chire trién khai cac hoat dong tuyén truyén, phd
bién cho cac hoat dong c6 lién quan



8
1.1.2.7. Vu Tai chinh va P6i méi doanh nghiép:

Cén ctr cac noi dung dugce néu tai Muyc I11.1.1.1, Vu Tai chinh va D6i méi
doanh nghlep b6 tri kinh phi trén co s& du toan ngan sach da dugc Cuc Canh
tranh va Bao vé nguoi tiéu dung xay dung trong du toan ngan sach nim 2023 va
Ké hoach da dugc Lanh dao Bo Cong Thuong phé duyét

1.2. Bp Théng tin va Truyén thong

- Dé nghi phdi hop véi B6 Cong Thuong va cdc nha mang vién thong
truyén tai thong diép tuyén truyen huorng ting Ngay Quyén cua nguoi tiéu dung
Viét Nam nam 2023 t&i toan bd nguoi tiéu dung trén ca nude bang hinh thic tin
nhan, thu dién ti hoiic cac hinh thiie khac phu hop.

- D& nghi phéi hop, 1ong ghép v6i cac hoat dong do By Cong Thuong t6
chirc nhdm nang cao hidu qua va tiét kiém ngén sach.

1.3. Uy ban nhén dén thinh phé Ha Nji

1.3.1. P& nghi phdi hop véi Bo Cong Thuorng thue hién L& phét dong va
cac hoat dong khac hudng ting Ngay Quyén ctia ngudi tiéu dung Viét Nam ndm
2023 tai thanh phd Ha Nbi.

1.3.2. Dé nghj thuc hién céc ndi dung tai Myc 11.2.2.4 (Céac hoat dong tai
dia phuong) trén dia ban thanh ph Ha Noi.

1.4. 8¢ Cong Thirong va Hpi Bio vé quyén loi ngwoi tiéu dung cdc tinh,
thanh phé tre thue Tr ung wong

- T6 chire trién khai céc hoat dong tai dia phuong theo chi dao ctia UBND
tinh, thanh phé.

- Phéi hop, ldng ghép voi cac hoat dong do Bo Cong Thuong to chirc
(néu ¢6) nhim ning cao hidu qué va tiét kiém ngén séch.

2. Kinh phi thye hién

Ngudn kinh phi thyc hién céc hoat dong hudng Gng Ngay Quyen clia
nguoi tiéu dung Viét Nam nidm 2023 & Trung uong, dia phucmg bao gom céc
ngudn: Ngén sdch nha nuéc; dong gOp cua cdc t6 chirc, ca nhan; tai trg cua cac
t6 chitc trong va ngoai nudc; nguén von huy dong hop phép khéc theo quy dinh
cua phap luat.

3. Ké hoach trién khai

Thang 9 nam 2022, By Cong Thu’(mg ban hanh, thong béo va trién khai
Ké hoach t6 chirc c4c hoat dong huong Gng Ngay Quyen cua nguoi tiéu dung
Viét Nam nam 2023 tdi cic co quan, td chirc, c4 nhan cé lién quan.
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Tu thang 9 ndm 2022, cic t6 chire, ¢ nhan c6 lién quan x@y dung ké
hoach, @& xuét kinh phi, thuc hién viéc chuan bj va trién khai céc hoat dong
huong to1 va huong ting Ngay Quyen ctia nguoi tiéu dung Viét Nam nim 2023.

Trong thang 3 nam 2023, t6 chire L& phat dong va cac hoat dong trong
thang cao diém hudng (g Ngay Quyén cua nguoi tiéu dung Viét Nam.

Trude ngay 30 the’mg 5 nam 2023, Uy ban nhan dan cac tinh, thanh phd
true thude Tlung uong, cac B, ban, nganh Vva cac co quan, t6 chirc 6 lién quan
tong két, ddnh gid va giri béo céo két qué trién khai cdc hoat dong hucmg ung
Ngay Quyén cia ngudi tiéu ding Viét Nam tai dia phuong va don vi vé B§
Cong Thuong (Cuc Canh tranh va Bao vé ngudi tiéu dung). (bdan mém bdo cdo
gui vé theo dja chi hom thu dién tir: bvntd@moit.gov.vn).

Trén day 12 Ké hoach té chie céc hoat dong hudng (ng Ngay Quyen cla
nguoi tiéu dung Viét Nam nam 2023, B6 Céng Thuong trin trong dé nghi céc
t6 chire, ¢4 nhén cé lién quan cén ctr ké hoach chung va diéu kién thuc t& tai dia

phuong, don vi dé té chirc trién khai. /qu//

- PTT Lé Vin Thanh (dé b/c); (,

- Vin phong Chinh phii: Vy KTTH; YA

- Cac B9, co quan ngang B, co quan thuge Chinh phi; s
- UBND céc tinh, thanh phé trye thuée TW;

- 5S¢ Cong Thuorng céc tinh, thanh phd trye thude TW;

- H3i BVNTD céc tinh, thanh phé tryc thude TW;

- Céac Thur trudng;

- Cac don vi quan ly nha nude, don vi sy nghiép va doanh

nghiép thude Bo (dé t/h);
- Luu VT, CT. Nguyen Hong Dién

Noi nhin: : /—-BQ%TRUON G
™




Tai liéu tham khao

BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
= Doe 1ap - Ty do - Hanh phic

. PHYU LUC: qM(:)T Sé‘ NOI DUNG TUYEN TRUYEI\!
NGAY QUYEN CUA NGU(?'I TIEU DUNG VIET NAM NAM 2023
(Ban hanh kem theo Ké hoach Bﬁ?, 6 :{KH—BC T ngay pl)thang ﬁ nam 2022)

- Théng tin minh bach — Tiéu dung an toan.
- An toan cho ngudi tiéu dung trong cac giao dich tryc tuyén.

- Ngudi tidu ding ¢ quyén duge cung cAp diy db va chinh xéc cc thong
tin khi giao dich.

- Hay bao vé thong tin ctia nguoi tiéu dung,.

- Xéay dung méi trudng kinh doanh truc tuyén minh bach, cong bing va an
toan cho nguoi tiéu dung.

- Day manh tiéu ding hang Viét, thic dAy san xuét phat trién.
- Thiic diy san xuét, tidu ding bén viing.

- Khong san xuat va tiéu dung san pham cé hai cho sirc khée va méi
truong.

- Bao vé quyén loi ngudi tiéu dung la trach nhiém chung ctia toan xa hoi.
- Kinh doanh lanh manh, tiéu ding bén viing.

- Nguoi tiéﬁ ding c6 quyén dwoc an toan, khiéu nai va Béi thuong,

- 1800-6838 - Tong dai tu vin, hd tro ngudi tiéu dung trén toan quéc.

Luu ¥: Cin ctt tinh hinh kinh & x4 hi tai dia phuong va hoat dong cu thé
tai don vi, cac co quan, td chiic ¢6 thé didu chinh, b sung cac ndi dung tuyén
truyén khéc phit hop véi quy dinh cua phap luét.



