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1. System login and account management 

1.1 System login 

Step1: Input system website ifdm.fda.gov.tw in the browser. 

Step2: Click “Sign in” in the “Foreign competent authority”. 

 

 

Step3: key in the personal ID, password and verification code in log-in 

window; after that, click “Sign in”. 

 

 

file:///C:/Users/6756/Documents/N286/01_110年/02_交付項目/05_系統管理手冊/ifdm.fda.gov.tw
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1.2 Forgot password 

Step1: Click “Forgot Password？” 

 

 

Step2: Key in the e-mail address and verifying code when inputting the 

registered ID; after that, click “Submit”. 

 

 

Step3: Go to personal email box to receive the password. 
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1.3 Register account 

Step1: Click “Download” to download application form. 

 

Step2: Fill in the application form and email it to the Food and Drug 

Administration. 
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1.4 Other functions in the system login page 

 

Contact us: If you have opinions or questions and need to inquire the 

Food and Drug Administration, click “Contact us”. Input your personal 

contact information and questions and click “Submit”. 
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EN-CHINESE (tradition) switchover: Switch the web language; the 

default is “EN” (English version), which can be manually switched to 

Chinese. 

NEWS&Events: The latest news and announcements. 

Guidance: The related guidance, such as the system operation manual. 

1.5 Account management 

Step1: Log in system and click “Account Management”; 

Step2: Modify personal password (repeat the password in the “Confirm 

Password” column), contact person name (not ID) and email 

address; 

Step3: After that, click “Submit”. 
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2. System interface 

2.1 Default of system login page 

After logging in system, it will display the default “Application and 

Progress” page, you can inquire the cases already applied in this account. 

In addition, you can inquire the relevant cases in the nation under 

application through different “application progress”. 

2.2 System operation page 

 

Account name 

Timer: the default is 40 minutes; system will log out automatically when 

the time if off; click  to restart the countdown. 

Return to first page: In any page, click  to return to the system 

operation first page. 

System logout key: click this key to log out from system. 

Function menu: Use this menu to switch to the following functions. 

 Application and Progress 

 Market Access 

 Account Management 

Inquiry zone: Input the sorting condition and click “Search”; the 

searching result will display at “ Search result zone”. Click “Clear” 

to clear the sorting condition. 
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3. System operation 

3.1 Key in the application operation 

 Application nation-Submit the application of imported food 

Step1: Click “Apply” on the “Application and Progress” page 

 

Step2: Select the product category to apply about; if this product      

category is under the application of another case, it cannot 

perform repeated application. 

 

Step3: Click “Start” to enter the food safety questionnaire page. 

 
 

Step4: Fill in the responses of questionnaires. 
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Step5: If the response isn’t complete yet, click “Save” and system 

will store the information you have filled; also, you can 

access the questionnaire to add or modify the information 

you have filled at any time. After you have completed the 

questions responding, click “Apply”; once you click 

“Apply”, the materials you have filled will be sent out and 

you cannot modify them anymore. 
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Note: Each of the questions can be zoomed in to glance at the 

details. 

 

 Food and Drug Administration-Cases review 

The application nation can go to the “Imported Food Application 

and Progress Query” to inquire the review progress of applied 

cases. 
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Once the Food and Drug Administration has completed the 

review process, system will send a informing email to the 

applicant. 

 

If the Food and Drug Administration has doubts on the materials 

filled in the questionnaires, it can request the application nation to 

supplement new materials; in such circumstance, the application 

nation interface will display “Edit”; clicking “Edit” will re-edit 

the materials in the questionnaire. 
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The Food and Drug Administration will add supplementary 

explanations next to the questionable portions, and the 

questionnaire can be re-sent after correction. 

 
 

3.2 The establishment data 

After the Food and Drug Administration confirmed the correctness of the 

materials in the food safety questionnaire, it will allow the application 

nation to fill in the “establishment data”; the application progress will stay 

at “On-site inspection”; click “Edit” to fill in the establishment data. 
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User can select either “single adding” or “batch adding” to add 

the establishment data. 

 

Fill in the basic information of the establishment, including 

company name, address, and factory category. The Food and 

Drug Administration will provide the standard form of “Annex of 

the establishment” for the product; the application nation shall fill 

in and upload the form. 
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All the establishments shall submit after uploading the annex. 

After submitting, Food and Drug Administration will review the 

establishment data. 

 

 

If the Food and Drug Administration has questions on the 

establishment data and asks the application nation to supplement 
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additional information, it will display “Edit” on the application 

nation interface; click “Edit” to re-edit the establishment data. 

 

 

The Food and Drug Administration will make notes on the 

questioned establishment data; the application nation shall correct 

the questioned parts and send it again. 

 

 

3.3 Imported factory information 

After the Food and Drug Administration confirmed the correctness of the 

establishment data, the application nation can submit the imported factory 

information; the application progress now is at “Evaluation”; click “edit”. 
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User can select to fill in the List or Url and fill in the factory information. 

 

 

If selecting url, paste the website url of factory information. 
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 Select list:  

Step1: Add the establishment data by selecting “single adding” or 

“batch adding”. 

 

Step2: After that, click “Submit”; the Food and Drug  

Administration will review the factory information. 

 

If the Food and Drug Administration has questions on the factory 

information and asks the application nation to submit 

supplementary information, it will display “Edit” on the 

application nation interface; the application nation can re-edit the 

factory information.  



2021 “Imported Food Digital Management System”           System Operation Manual 

TRADE-VAN CO., LTD.  Page: 17 

 

 

 

The Food and Drug Administration will make notes on the 

questioned factory information; the application nation shall 

correct the questioned parts and send it again. 

 

After passing the review process, the application progress will 

stay at the “Market Access”.  
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Note: At each of the progresses stated above, the Food and Drug  

Administration can actively terminate the review and the 

application progress will be at the “Suspend”. 
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3.4 Open to public for inquiry of importing application  

User can search the application cases being approved and end of review in 

“Market Access”. 

 

To “add/revise/suspend/delete” the imported factory, use the “Application 

Modification” to submit to the Food and Drug Administration for review.  

 

Add: Add the factory data by single or batch uploading way. 
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Revise: Revise the respective factory data. 

Suspend: Suspend the respective factory data. 

Delete: Delete the respective factory data. 

 

After the operation, click "Submit" and submit it to the Food and Drug 

Administration for review. 
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衛生福利部食品藥物管理署 

111年度「輸入食品數位化管理系統」教育訓練 

問答集 

食品組 111.07.03 

Q1. 請問「輸入食品數位化管理系統(Imported Food Digital Management 

System)」(以下簡稱本系統)帳號申請流程是什麼？公文或電郵？ 

說明： 

請至「輸入食品數位化管理系統」(https://ifdm.fda.gov.tw/Home/SignIn)

首頁並點選「sign in」下載帳號申請書，填寫完成之後，可以正式公文

函送衛生福利部食品藥物管理署(以下稱食藥署)提出帳號申請，或如駐

臺機構已知食藥署相關承辦人聯絡電郵，亦可以電郵提出申請，為免

承辦人因業務眾多而漏信，建議如以電郵提出申請者，請同時來電通

知。 

Q2. 承上，每個申請國(意指欲輸出實施系統性查核之產品範圍至臺灣的國

家或地區)可以申請幾個帳號？ 

說明： 

一個申請國可申請多組帳號，同類產品種類限申請一組帳號(例如：豬

肉、牛肉、禽肉共用一組帳號；水產品一組帳號)，且限定由申請國官

方單位提出申請。 

Q3. 承上，申請後帳號通用於所有產品類別嗎？ 

說明： 

1. 提出帳號申請時應同時告知預計申請何種產品類別之系統性查核申

請，待食藥署審核並開通後，申請國始能上系統填寫問卷，並非所

有產品類別均可填寫。 

2. 已有帳號欲新增申請未開通之產品類別，請以電郵或公文通知食藥

署開通權限即可。 
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Q4. 請問目前系統線上化填寫的表格，是配合依據現行紙本問卷來設置的

嗎？ 

說明： 

是的，輸入食品數位化管理系統均依照食品安全問卷進行設計填答欄

位。 

Q5. 請問糖品什麼時候開放？ 

說明： 

1. 糖品非系統性查核實施之產品範圍，無需上本系統填寫申請資料。 

2. 今年度(111年)自 8月 1日起，水產品、乳品及肉品之系統性查核申

請採線上申請，動物性油脂已併入肉品問卷。蛋品及其他鹿來源問

卷預計於明(112)年 2-3月開放上線填寫申請。 

Q6. 想詢問肉品系統性查核的部分，這個系統是僅限牛肉嗎？還是也包含

其他肉品（豬肉或羊肉），以及這個系統是否有跟行政院農業委員會

動植物防疫檢疫局(下稱防檢局)系統介接？ 

說明： 

肉品範圍包括：牛、豬、羊、家禽、高層次加工肉製品或動物油源性

油脂、其他禽畜動物類產品，本系統未與防檢局介接。 

Q7. 目前已經在申請程序中的工作需要配合系統上線後數位化嗎？比如目

前 XX國的牛肉進口案正在「實地查核」(On-site inspection)階段。 

說明： 

如果已在申請程序中之案件，例如在「實地查核」(On-site inspection)

階段，無須再登錄系統重新申請。但如該案需要補件食藥署會輔導申

請國再登錄系統完成後續相關流程。 

Q8. 如已通過系統性查核，如肉品，增刪工廠設施是否需透過本系統提出

申請。 

說明： 

已通過系統性查核之產品類別，如有增刪工廠之需求，請向食藥署申
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請帳號開通後至本系統提出異動申請，提出後將由食藥署進行後續審

查。 

Q9. 之前已經申請過的案件，是否在本系統上可查詢？ 

說明： 

已通過系統性查核之紙本案件，本系統僅開放異動申請功能，如增刪

工廠設施之申請功能，請向食藥署申請帳號開通後至本系統提出異動

申請，提出後將由食藥署進行後續審查。 

Q10. 請問在本系統已完成申請案件、完成補件或是開放後異動申請等作業

之後，還需要填送紙本嗎？需要檢附公文嗎？  

說明: 

依據目前規劃，申請國線上問卷填寫完成並送出申請後，仍需請各國

駐臺機構或透過我駐外單位，以正式公文提出申請，但毋須再提送紙

本問卷資料，只需要於公文上載明線上問卷送申請之日期即可，後續

食藥署回覆時會一併轉知其他相關單位。 

Q11. 請問在系統上資訊如需要補件、審查結果通過或不通過，除了系統上

可以查詢外，食藥署會以公文通知駐外單位/駐臺外國機構嗎？ 

說明： 

食藥署將併以公文通知駐外館/駐臺外國代表處。 

Q12. 食藥署的補件/退件是否會以英文通知？ 

說明: 

系統上將以英文說明進行通知補件或退件。 

Q13. 工廠資訊已公布在網頁上，請問在系統上是否仍要逐筆登錄工廠資訊？ 

說明: 

如申請程序處於本系統之「審查評估」(Evaluation)階段，可選擇逐筆

登錄輸台工廠資料，或選擇使用輸入「網址」方式，將工廠資訊網頁

之網址填寫於本系統欄位。如申請程序處於本系統之「實地查核」

(On-site inspection)階段，仍需要逐筆登錄工廠資訊。 
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Q14. 請問是否「實地查核」(On-site inspection)及「審查評估」(Evaluation)

的附件(工廠基本資料)皆上傳，系統才允許送出申請？ 

說明: 

是的，請下載系統提供之範例格式，填妥後再上傳至本系統，所需資

訊應完整填寫後才允許送出申請。 

Q15. 如逾 40 分鐘系統自動登出前是否自動儲存之前填寫的資料？系統登出

前是否會出現警示提醒使用者？ 

說明: 

如逾 40 分鐘系統自動登出後，不會自動儲存原填寫之資料，如填寫至

一半欲登出系統請點選儲存鍵。系統自動登出前 5分鐘系統會發出警示，

請點選網頁右上角的計時器或是點選相關的動作鍵(例如儲存鍵)即會重

新計時。 

 

 

 

 

 

 

 

 

 

 

 

⚫ 針對本系統如有任何政策性相關問題請洽詢食藥署食品組連小姐 02-2787-

7328 或 Email: mei_jean@fda.gov.tw 

⚫ 針對本系統如為系統操作相關問題請洽詢關貿網路客服許先生 070-1013-

8265或 Email: oliver.hsu@tradevan.com.tw 


